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FOI Disclosure Log 2020 – to date

Please see below rolling FOI Disclosure Log from January 2020 to date.  Each time a new request is received and replied to, this will be updated on the website.

	[bookmark: _Hlk208312016]Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/20/001
	02/01/2020
	30/01/2020
	Individual 
	
	

	27/01/2020

	FOI/20/002
	24/01/2020
	21/02/2020
	Individual 
	
	

	13/02/2020

	FOI/20/003
	28/01/2020
	25/02/2020
	Individual 
	
	

	01/04/2020

	FOI/20/004
	30/01/2020
	27/02/2020
	Individual
	
	

	01/04/2020

	FOI/20/005
	07/02/2020
	06/03/2020
	Individual
	
	





	14/02/2020

	FOI/20/006
	05/03/2020
	02/04/2020
	Individual
	
	I would refer you to South Wales Police website for the response
	

	FOI/20/007
	09/03/2020
	06/04/2020
	Advent IM Limited 
	
	

	11/03/2020

	FOI/20/008
	21/05/2020
	18/06/2020
	Individual
	
	

	08/07/2020





	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/20/009
	29/06/2020
	27/07/2020
	Individual
	
	

	08/07/2020

	FOI/20/010
	06/07/2020
	03/08/2020
	Individual
	
	

	15/07/2020

	FOI/20/011
	09/10/2020
	06/11/2020
	Individual
	
	

	30/10/2020

	FOI/20/012
	04/11/2020
	02/12/2020
	Individual
	
	

	06/11/2020

	FOI/20/013
	12/11/2020
	10/12/2020
	Individual
	
	

	07/12/2020

	FOI/20/014
	20/11/2020
	18/12/2020
	Individual
	
	

	11/12/2020

	FOI/20/015
	16/12/2020
	15/01/2021
	
	Mental Health Innovations
	

	11/01/2021

	FOI/21/001
	05/01/2021
	02/02/2021
	Individual
	
	

	22/01/2021

	FOI/21/002
	04/02/2021
	04/03/2021
	Individual
	
	

	25/02/2021

	FOI/21/003
	05/02/2021
	08/03/2021
	Individual
	
	Requested further information 17/02/2021
	

	FOI/21/004
	24/02/2021
	24/03/2021
	Individual
	
	

	02/03/2021

	FOI/21/005
	25/02/2021
	25/03/2021
	Individual
	
	

	02/03/2021

	FOI/21/006
	03/03/2021
	31/03/2021
	Individual
	
	

	29/03/2021




	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/21/007
	11/03/2021
	08/04/2021
	
	The Guardian 
	

	11/03/2021

	FOI/21/008
	15/03/2021
	12/04/2021
	Individual
	
	

	07/04/2021

	FOI/21/009
	23/03/2021
	22/04/2021
	Individual
	
	

	26/04/2021

	FOI/21/010
	29/03/2021
	28/04/2021
	
	Heard Consulting
	

	20/04/2021

	FOI/21/011
	07/04/2021
	06/05/2021
	
	Magistrates Association
	

	20/04/2021

	FOI/21/012
	08/04/2021
	07/05/2021
	Individual
	
	

	30/04/2021

	FOI/21/013
	12/04/2021
	11/05/2021 – Requested extension to 26/05/2021
	Individual
	
	

	24/05/2021

	FOI/21/014
	27/05/2021
	25/06/2021
	
	
	




	11/06/2021

	FOI/21/015
	12/08/2021
	10/09/2021
	Individual
	
	

	24/09/2021

	FOI/21/016
	12/08/2021
	10/09/2021
	Individual
	
	



	10/09/2021








	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/21/017
	17/08/2021
	15/09/2021
	Individual
	
	

	01/09/2021

	FOI/21/018
	06/09/2021
	04/10/2021
	Individual
	
	

	01/10/2021

	FOI/21/019
	21/09/2021
	19/10/2021
	Individual
	
	

	01/10/2021

	FOI/21/020
	05/10/2021
	02/11/2021
	Individual
	
	

	02/11/2021

	FOI/21/020
Internal Review 
	03/11/2021
	01/12/2021
	Individual
	
	

	01/12/2021

	FOI/21/021
	13/10/2021
	10/11/2021
	
	Taxpayers Alliance
	

	08/11/2021

	FOI/21/022
	03/12/2021
	05/01/2022
	Individual
	
	

	09/12/2021

	FOI/22/001
	20/01/2022
	18/03/2022
Ext 20 days
	Individual
	Welsh Women’s Aid
	

	17/03/2022

	FOI/22/002
	01/02/2022
	02/03/2022
	Individual
	
	

	21/02/2022

	FOI/22/003
	03/02/2022
	04/03/2022
	Individual
	
	

	25/02/2022

	FOI/22/004
	21/02/2022
	21/03/2022
	Individual
	
	

	28/02/2022

	FOI/22/005
	29/03/2022
	29/04/2022
	Individual
	
	

	28/04/2022

	FOI/22/006
	10/05/2022
	10/06/2022
	Individual
	
	

	09/06/2022




	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/22/007
	17/05/2022
	20/06/2022
	
	The Times 
	

	27/05/2022

	FOI/22/008
	14/07/2022
	12/08/2022
	Individual
	
	

	08/08/2022

	FOI/22/009
	06/09/2022
	05/10/2022
	
	Welsh Women’s Aid
	

	04/10/2022

	FOI/22/010
	12/09/2022
	12/10/2022
	Individual
	
	

	11/10/2022

	FOI/22/011
	25/10/2022
	23/11/2022
	
	Police Scotland Angels
	

	27/10/2022

	FOI/23/001
	23/01/2023
	20/02/2023
	Individual
	
	

	17/02/2023

	FOI/23/002
	24/01/2023
	21/02/2023
	Individual
	
	

	16/02/2023

	FOI/23/003
	08/03/2023
	05/04/2023
	Individual
	
	

	09/03/2023

	FOI/23/004
	29/03/23
	28/04/23
	
	Barnardos
	

	25/04/2023

	FOI/23/005
	25/04/23
	24/05/23
	Individual
	
	

	24/05/23

	FOI/23/006
	23/05/23
	21/06/23
	Individual
	
	

	21/06/23

	FOI/23/007
	23/05/23
	21/06/23
	Individual
	
	

	21/06/23

	FOI/23/008

	15/06/23
	13/07/23
	Individual
	
	

	13/07/23

	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/23/009
	01/06/2023
	29/06/23
	
	ITN
	

	03/07/23

	FOI/23/010
	08/07/23
	04/08/23
	Individual
	
	

	04/08/23

	FOI/23/011
	25/07/23
	23/08/23
	Individual
	
	

	15/08/23

	FOI/23/012
	03/08/23
	31/08/23
	
	Safe Lives
	

	15/08/23

	FOI/23/013
	08/08/23
	06/09/23
	Individual
	
	

	24/08/23


	FOI/23/014
	19/10/23
	16/11/23
	Individual
	
	

	16/11/23

	FOI/23/015
	25/10/23
	22/11/23
	Individual
	
	

	22/11/23

	FOI/23/016
	21/11/23
	19/12/23
	Individual
	
	

	13/12/23

	FOI/23/017
	22/11/23
	20/12/23
	
	SMB
	

	19/12/23

	FOI/23/018
	12/12/23
	09/01/24
	
	Barnardos
	

	20/12/23

	FOI/24/001
	29/01/24
	26/02/24
	Individual
	
	

	22/02/24

	FOI/24/002
	26/02/24
	25/03/24
	Individual
	
	

	12/03/24

	FOI/24/003
	27/02/24
	26/03/24
	Individual
	
	

	22/03/24

	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/24/004
	18/04/24
Clarification sought but not received
	N/A
	Individual
	
	N/A
	N/A

	FOI/24/005
	14/05/24
	12/06/24
	Individual
	
	

	24/05/24

	FOI/24/006
	17/05/24
	17/06/24
	
	Tussell
	

	17/06/24

	FOI/24/007
	17/05/24
	17/06/24
	Individual
	
	

	12/06/24

	FOI/24/008
	19/05/24
	17/06/24
	Individual
	
	

	13/06/24

	FOI/24/009
	23/05/24
	21/06/24
	
	Suzy Lamplugh Trust
	

	18/06/24

	FOI/24/010
	08/06/24
	05/07/24
	Individual
	
	

	08/07/24

	FOI/24/011
	08/07/24
	05/08/24
	Individual
	
	

	08/08/24

	FOI/24/012
	30/10/24
	27/11/24
	
	Victim Support
	

	20/11/24

	FOI/24/013
	15/12/24
	15/01/25
	Individual
	
	

	10/01/25

	FOI/24/014
	23/12/24
	23/01/25
	
	British Transport Police
	

	15/01/25

	FOI/24/015
	25/12/24
	23/01/25
	Individual
	
	

	08/01/25





	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/25/001
	06/01/25
	30/01/25
	Individual
	
	

	27/01/25

	FOI/25/002
	10/04/25
	13/05/25
	Individual
	
	

	19/05/25

	FOI/25/003
	05/05/25
	03/06/25
	Individual
	
	

	08/05/25

	FOI/25/004
	10/06/25
	10/07/25

	Individual
	
	

	08/07/25

	FOI/25/005
	11/06/25
	09/07/25
	Individual
	
	

	17/06/25

	FOI/25/006
	09/07/25
	06/08/25
	
	Cymdeithas yr Iaith
	

	18/07/25

	FOI/25/007
	09/07/25
	06/08/25
	Individual
	
	

	24/07/25

	FOI/25/008
	09/08/25
	08/09/25
	Individual
	
	

	12/08/25

	FOI.25.009
	11/08/25
	09/09/25
	
	Rape Crisis
	

	02/09/25

	FOI.25.010
	18/08/25
	16/09/25
	Individual
	
	

	09/09/25

	FOI.25.011
	22/08/25
	22/09/25
	Individual
	
	

	05/09/25

	FOI/25/006
	05/09/25
	03/10/25
	
	Cymdeithas yr Iaith
	


	02/10/25

	[bookmark: _Hlk219373499]Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/25/012
	22/09/25
	20/10/25
	Individual
	
	

	17/10/25

	FOI/25/013
	22/09/25
	20/10/25
	Individual
	
	

	17/10/25

	FOI/25/014
	18/10/25
	14/11/25
	Individual
	
	

	03/11/25

	FOI/25/015
	18/10/25
	14/11/25
	Individual
	
	

	14/11/25

	FOI/25/016
	18/10/25
	14/11/25
	Individual
	
	

	14/11/25

	FOI/25/017
	10/11/25
	08/12/25
	Individual
	
	

	24/11/25

	FOI/25/018
	27/11/25
	29/12/25
	Individual
	
	

	01/12/25

	FOI/25/019
	01/12/25
	31/12/25
	Individual
	
	

	30/12/25

	FOI/25/020
	10/12/2025
	12/01/26
	Individual
	
	

	06/01/26

	FOI/25/021
	17/12/2025
	19/01/26
	Individual
	
	




	08/01/26

	Ref
	Date Received
	Date Due
(20days)
	Requester
	Name of Organisation
	Request /Reply
	Date Sent

	FOI/26/001
	02/01/26
	30/01/26
	Individual
	
	

	08/01/26

	FOI/26/002
	19/01/26

	16/02/26
	Individual
	
	



	29/01/26




  10/02/26


	FOI/26/003
	03/02/26
	23/02/26
	
	The Telegraph
	

	10/02/26

	FOI/26/004
	17/02/26
	17/03/26
	
	The Independent
	

	02/03/26

	FOI/26/005
	24/02/26
	24/03/26
	Individual
	
	

	26/02/26
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Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales
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Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales
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Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales
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Freedom of Information Request received 24th January 2020

Response date: 21st February 2020



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Please provide details of grants awarded in the financial years 2017-2018 and 2018-2019 



· For which at least one of the outputs/outcomes was to provide services to victims of stalking. This could be any service to help victims e.g. counselling, information and advice, casework however there must be specific reference to working with victims of stalking.  

· Please provide details of the grant including the amount, the service provider, the services provided and the specific stalking outcome/output. 

· Please indicate with a y/n if the service is open to victims of stalking who are not ex-intimate in the table below 

2017-18 

  

		Name of grant 

		Grant amount 

		Service provider 

		Services provided 

		Specific stalking outcome 

		Provides services for non ex intimate victims of stalking 



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  





  




[bookmark: _GoBack]2018 -19 

  

		Name of grant 

		Grant amount 

		Service provider 

		Services provided 

		Specific stalking outcome 

		Provides services for non ex intimate 



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		  

		  

		  

		  

		  

		  



		 

		 

		 

		 

		 

		 





 



Reply



I can confirm that we are not aware of any grants awarded to provide services specifically for the victims of stalking in the financial years 2017-2018 and 2018-2019. 

[bookmark: TITUS1FooterFirstPage] 



		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English
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		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English
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		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English
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Freedom of Information Request received 12th September 2022



Response deadline date: 12th October 2022





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



The number of roles in your association (expressed in numbers of FTE), that are mainly or exclusively focussed on issues of equality, diversity, or inclusivity.  For example, this could include (amongst other guises) “EDI officers” or “diversity and inclusion project managers” but would not include general HR managers.  



Reply



I can confirm that there are 3 members of staff which comprise:-



1 Strategic Lead for Scrutiny, Assurance and Equality

2 x Equality Diversity and Inclusion Policy Officers.



Request 



Either a) the pay band of each of these roles, or b) the combined total salaries for these roles. Whichever measure is more in accordance with your data preferences. 



Reply



Under the Specified Information Order, the salary and expenses of posts holders who earn over £58,200 are published and this meets in full the legal requirements for disclosure.  See website where this information is shown Finance (southwalescommissioner.org.uk)



Request



In the past 12 months the number of staff days across your organisation which have been committed to attending equality training programmes, whether internally run or with external consultants. (Staff days = duration of the training programme multiplied by the number of staff in attendance for the course). 



Reply



I can confirm that the number of equality training programmes attended were:-



25th and 27th January 2022 - Strategic Approaches to Equality, Diversity & Inclusion’ 2 staff over 3 days at a total cost of £2,465.00



10th February 2022 - Accessibility Training online (provided by Learning Disability Wales) over 2 days for a duration of 2 hours 30 mins at a cost of £372.00



23rd June 2022 – APCC Virtual Workshop on Equality, Diversity and Inclusion attended by 3 members of staff – This was a free event.



Request



The contractual cost of any consultants hired, in the past twelve months, to provide any external training or advice on issues of diversity, equality, or inclusivity. 



Reply



I can confirm that the contractual cost for consultants hired is as follows:-



Governance Forum coming in to do the Race Code Assessment at a cost of £10,000.00



Team wide Accessibility Training provided by Learning Disability Wales at a cost of £372.00



Request 



In the past twelve months, the number of staff days committed to attending conferences relating mainly or exclusively to matters of Equality, Diversity and Inclusion. (Duration of conference multiplied by the number of staff in attendance). 



Reply



I can confirm that the conferences attended were as follows:-



28th September 2021 – NPCC/APCC Equality Diversity Inclusion Conference attended by 1 member of staff.



22nd October 2021 – Achieving Race Equality in Wales Digital Conference attended by 2 members of staff



22nd April 2022 – Stephen Lawrence Conference attended by 2 members of staff



a) The costs of attending these conferences. 



28th September 2021 – NPCC/APCC Equality Diversity Inclusion Conference attended by 1 member of staff at a cost of £200.00



22nd October 2021 – Achieving Race Equality in Wales Digital Conference attended by 2 members of staff at a cost of £702.00



22nd April 2022 – Stephen Lawrence Conference attended by 2 members of staff at a cost of £154.00



b) Membership costs the organisation pays for participation in equality charters such as the Stonewall Equality Champions, or Diversity and Inclusion Workplace champions. 



We do not pay membership to any of the above organisations.
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Comisiynydd yr Heddlu a Throseddu
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Freedom of Information Request received 25th October 2022



Response deadline date: 23rd November 2022





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Please supply all holdings of up-to-date surety fiduciary bonds, for quality assurance for the rights and perusal of the members of the public you serve.



Reply



I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.
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[image: ]

Freedom of Information Request received 23rd January 2023

Response deadline date: 20th February 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 

1. How much your current and previous Commissioners claimed in expenses over their respective tenures in each of the past three calendar years: 2022, 2021 and 2020. 

2. The total cost of running your office (including staff salaries) for each of the past three calendar years: 2022, 2021 and 2020. 

3. The number of staff, in FTE, employed by your office for each of the past three calendar years: 2022, 2021 and 2020. 

	



Reply

1. In relation to this part of your request this information is published on our website here: https://www.southwalescommissioner.org.uk/en/transparency/finance/ 



2. 

		Commissioner’s Office Costs per Financial Year (Apr-Mar)



		2019/20

		2020/21

		2021/22



		£1,435,121

		£1,803,204

		£2,116,256











3. 

		Commissioner’s Team Staff (permanent)



		2020

		2021

		2022



		26

		30

		35
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De Cymru

Comisiynydd yr Heddlu a Throseddu
Police and Crime Commissioner
South Wales
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Freedom of Information Request received 24th January 2023

Response deadline date: 21st February 2022



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:



Request 

1. The list of individuals appointed to undertake the role of Legally Qualified Chairs within the South Wales Police jurisdiction.

2. The method by which how each LQC is appointed/selected to individual cases.

3. For each LQC the number of cases they have presided upon each year since 2018.

4. For each LQC, the sanction/outcome applied in each case.



Reply

1. In relation to this part of your request, this has been considered and we are not obliged to provide the information requested. The following exemption applies:



Section 40(2) - Personal Information

Section 40(2) is an absolute class-based exemption and therefore the authority is not required to consider the public interest in disclosure.

The Data Protection Act covers processing of personal data about a living individual.  Personal data means data which relate to a living individual who can be identified-

1. from those data, or

1. from those data and other information, which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.

Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.

The first principle of the Data Protection Act 2018 states that personal data shall be processed fairly and lawfully. 

There is no lawful basis which would allow this disclosure and therefore it would amount to a breach of the first principle.











2. The four local policing bodies (i.e. Police and Crime Commissioners) for each of the four police areas in Wales, namely Dyfed Powys, Gwent, North Wales and South Wales, have appointed legally qualified persons to a list of legally qualified chairs for the purposes of misconduct hearings held within Wales.



At the point the appropriate authority (acting through their relevant Professional Standards Department [PSD]) determines to refer a case to a misconduct hearing, they will approach their relevant Police and Crime Commissioner (i.e. the Police and Crime Commissioner for the police area from where the misconduct originates) for a legally qualified chair to be appointed.



The Police and Crime Commissioner will, acting through staff within their office of the Police and Crime Commissioner, then approach the North Wales OPCC to ascertain the next available person from the list of legally qualified chairs. The Police and Crime Commissioner will then establish with the next available legally qualified chair as to whether they are able to take the referral of the misconduct hearing. The legally qualified chair will be given a reasonable period to check their availability and will be expected to advise within 48 hours whether they can take the case. If they answer in the affirmative the Police and Crime Commissioner will proceed to appoint the person as legally qualified chair for the purposes of the misconduct hearing. They will then advise the North Wales OPCC as soon as practicably possible of the appointment in order that the list of hearings taken by legally qualified chairs can be kept fully up to date and so that it is possible to establish who the “next” available person is to take hearings. This is essentially a cab rank system of making      appointments from the list.



If the answer to the question as above is in the negative the relevant Police and Crime Commissioner must revert to the North Wales OPCC to advise them of the refusal and the reason therefor, and to seek the name of the next available person. The process is then repeated as necessary. The fact of the refusal and the reason will be recorded by the North Wales OPCC on the relevant list.



Whether there is an acceptance or a refusal by a person to serve, they will not be offered another opportunity to take a hearing until the full list of eligible persons has been worked through (unless  the reason for refusal is one of availability or other exceptional circumstances).



The operation of the cab rank system requires Police and Crime Commissioners to keep the North Wales OPCC updated in a timely way upon both acceptances and refusal of cases. The     appropriate authority should be advised of an appointment at the same time as the North Wales OPCC is advised of the appointment.













[bookmark: _Hlk126585587]3. & 4. 

The information in the table below is provided by South Wales Police:

		Chair

		

		Number of hearings since 2018

		Total officers dismissed

		Total officers Final Written warning

		Total officers case not proved



		LQC 1

		

		1

		0

		1

		0



		LQC 2

		

		1

		1

		0

		0



		LQC 3*

		

		6

		4

		2

		1



		LQC 4*

		

		4

		2

		2

		1



		LQC 5

		

		3

		3

		0

		0



		LQC 6

		

		1

		1

		0

		0



		LQC 7

		

		2

		2

		0

		0



		LQC 8

		

		2

		2

		0

		0



		LQC 9*

		

		2

		3

		0

		0



		LQC 10

		

		3

		2

		0

		1



		LQC 11

		

		2

		2

		0

		0



		LQC 12

		

		1

		0

		1

		0







* Total number of hearings includes those involving more than one officer. Hence the number of outcomes is greater than the total number of hearings. 
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Freedom of Information Request received 08/03/23



Response deadline date:  05/04/23



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 



1. How many employees do you have?

2. How many printers (A4, A3 single function or multi-function) do you have?

3. How many print servers do you have?

4. Do you use any print management software (Equitrac, SafeQ, PaperCut, PrinterLogic etc)?

5. Who supplies your printers, software and servers?

6. If so, which do you use?

7.  What is the job title of the person responsible for printers within your organization?

	

Reply

1. In relation to this part of your request this information is published on our website here: https://www.southwalescommissioner.org.uk/en/your-commissioner/the-commissioner-s-team/

2. 1 multifunctional printer is provided by South Wales Police for the use of the Police and Crime Commissioner’s Office.

3. As South Wales Police provide the printing hardware, software and facilitate all printing provision for the Office of the Police and Crime Commissioner, they will be able to provide this information.

4. As above

5. As above 

6. As above

7. There is no person responsible for printers within the organisation as printing facilities are provided by South Wales Police.
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Freedom of Information Request received 29th March 2023



Response deadline date: 28th April 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 

We are looking to find:

The number of services commissioned by Office of the Police and Crime Commissioner in the past 12 months for:

1. Child Victims of Child Criminal Exploitation

2. Child Victims of Child Sexual Exploitation. 



Reply

1. No services have been commissioned by the Office of the Police and Crime Commissioner in the past 12 months for the specific purpose of Child Victims of Child Criminal Exploitation 

2. No services have been commissioned by the Office of the Police and Crime Commissioner in the past 12 months for the specific purpose of Child Victims of Child Sexual Exploitation. 

However, current and future planned funding has been awarded to provide prevention, training, and support to Child Victims of Child Criminal Exploitation (CCE) and Child Sexual Exploitation (CSE) including the following: 

South Wales Police and Crime Commissioner’s Victims and Vulnerability team and Ministry of Justice Victims Grant.

New Pathways currently receive funding from the South Wales Police and Crime Commissioner for victims of Child Sexual Abuse however CSE victims are able to access this support through this provision.

We have invested in the below for adult victims in the last 12 months: 

· Swansea Women’s Aid – SWAN Project (Support, Wellbeing, Advocacy & eNablement)

· Safer Wales - Sexual Exploitation Whole System Approach Caseworker. 

We have prioritised funding for child focused roles and projects during 2022/23, with the following specifically supporting Children and Young People who are victims of sexual violence / sexual abuse:

· NSPCC Letting the Future in – focused on CSA.

· New Pathways – funding for 3 x sexual violence advocate posts

· Ynys Saff – Independent Sexual Violence Advocate



Currently, the Commissioner does not fund any posts which specifically support child criminal exploitation. 

The South Wales Police and Crime Commissioner funds South Wales Victim Focus to provide free, confidential help to people affected by crime in South Wales via a support line, live chat and via ‘my support space’ which is a free online resource containing interactive guides. Support can be provided in response to a range of crimes, including CSE/CCE – however, support is aimed at adults (so in cases of CCE/CSE, this would involve talking to the parent/carer) and then signposting onto other specialist services where relevant. 
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Freedom of Information Request received 25th April 2023



Response deadline date: 24th May 2023 



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 



Please could you provide the following data:

1. Average waiting time for victims of sexual abuse or violence who have requested support services commissioned by your PCC between the years below. Please categorise the data by the types of sexual violence and abuse support services your PCC commissions (e.g. counselling). 

Feb 14 2020-Feb 14 2021

Feb 14 2021-Feb 14 2022

Feb 14 2022-Feb 14 2023

2. 
Average waiting time for victims of domestic abuse and violence who have requested support services commissioned by your PCC between the years below (where they are commissioned by your PCC). Please categorise the data by the types of domestic abuse and violence support services your PCC commissions (e.g. counselling).

Feb 14 2020-Feb 14 2021

Feb 14 2021-Feb 14 2022

Feb 14 2022-Feb 14 2023

3. If this support is commissioned by your local authority, please provide a list of relevant local authorities who would have this information. 


4. Please could you also provide a list of charities or organisations that you commission to carry out these services, or direct me as to where I could find one. 













Reply



1. 

		Average waiting time for victims of sexual abuse or violence who have requested support services commissioned by your PCC between the years below. Please categorise the data by the types of sexual violence and abuse support services your PCC commissions (e.g. counselling).



		



		Type of service

		Date Range (Apr -Apr)

		Average Waiting Time (in days) 

		Notes



		Independent Sexual Violence Advocate Service

		2020 -2021

		0

		 



		Sexual Violence Counselling 

		2020 - 2021 

		90 -540 

		Funding included two capacity building posts as well as counselling sessions. We are therefore unable to separate waiting list per service.



		Child Sexual Abuse Counselling 

		2020 - 2021

		180

		While on the waiting list for assessment, some individuals receive a level of support whilst waiting for their preferred service.



		Independent Sexual Violence Advocate Service 

		2021 -2022

		0

		 



		Independent Sexual Violence Advocate Service (Male)

		2021- 2022 

		5

		 



		Child Sexual Abuse Counselling 

		2021 -2022

		363

		While on the waiting list for assessment, some individuals receive a level of support whilst waiting for their preferred service.



		Independent Sexual Violence Advocate Service

		2022- 2023 

		63

		Ordinarily the service does not operate waiting lists for this provision, however this average has recently increased for a various reasons including recruitment and retention.



		Child Sexual Abuse Counselling 

		2022 -2023

		120

		While on the waiting list for assessment, some individuals receive a level of support whilst waiting for their preferred service.



		Sexual Violence Community Based Services

		2022 -2023

		3

		 



















2. 

		Average waiting time for victims of domestic abuse and violence who have requested support services commissioned by your PCC between the years below (where they are commissioned by your PCC). Please categorise the data by the types of domestic abuse and violence support services your PCC commissions (e.g. counselling).



		Type of service

		Date Range 

		Average Waiting Time (in days) 

		Notes



		Independent Domestic Violence Advocate Services 

		2020 -2021

		0

		No waiting list in operation.



		Domestic Abuse Counselling Services 

		2020 -2021

		14 - 21 days

		 



		Generic Victims Services

		2020 -2021

		0

		 



		Independent Domestic Violence Advocate Services 

		2021 -2022

		0

		No waiting list in operation.



		Domestic Abuse Community Based Services 

		2021 -2022

		2.5

		This is the total average waiting time of all services who reported during this period, please note not all services have a waiting list. During this period only 3 out of 11 recorded a waiting list.



		Children and Young People Independent Domestic Violence Advocate Services 

		2021 -2022

		0.7

		This is the total average waiting time of all services who reported during this period, please note not all services have a waiting list. During this period only 2 out of 10 recorded a waiting list.



		Generic Victims Services

		2021-2022

		18

		 



		IDVA Services 

		2022 -2023

		0

		No waiting list in operation.



		Children and Young People Independent Domestic Violence Advocate Services 

		2022 -2023

		20.8

		This is the total average waiting time of all services who reported during this period, please note not all services have a waiting list. During this period only 3 out of 10 recorded a waiting list.



		Domestic Abuse Community Based Services 

		2022 -2023

		33

		This is the total average waiting time of all services who reported during this period, please note not all services have a waiting list. During this period only 3 out of 10 recorded a waiting list.



		Generic Victims Services

		2022 -2023

		55

		 







3. This support is commissioned by the Police and Crime Commissioner as above. 



4. The following lists the charities and organisations commissioned to carry out these services by the Police and Crime Commissioner each year:



		Commissioned Services 2020 2021



		Victim Support - South Wales Victim Focus



		 New Pathways



		 Atal Y Fro



		Safer Merthyr Tydfil



		Swansea Council



		Bridgend Council 



		Neath Port Talbot Council 



		Cardiff Council 



		Welsh Women’s Aid



		Cardiff Council & Vale University



		Cardiff Women's Aid 



		Safer Wales



		BAWSO



		Calan DVS



		Women's Aid RCT



		Llamau



		Vale of Glamorgan Council 







		Commissioned Services 2021 -2022 



		Victim Support - South Wales Victim Focus 



		New Pathways



		Atal y Fro



		Safer Merthyr Tydfil



		Swansea Council



		Bridgend Council



		Neath Port Talbot Council



		Cardiff Council



		Welsh Women's Aid



		Women's Aid RCT



		Thrive Women's Aid



		Cardiff Women's Aid



		Safer Wales



		Calan DVS



		BAWSO



		Advocacy After Fatal Domestic Abuse



		Swansea Women's Aid



		Merthyr Council 



		Rhondda Cynon Taf Council



		Swansea Bay University Healthboard 



		Vale of Glamorgan Council







		Commissioned Service 2022 -2023



		Victim Support - South Wales Victim Focus 



		New Pathways 



		Atal y Fro



		Vale of Glamorgan Council



		Safer Merthyr Tydfil



		Swansea Council



		Neath Port Talbot Council



		Bridgend Council



		Welsh Women's Aid



		Ynys Saff 



		Cardiff and Vale Healthboard



		Cardiff Council



		Merthyr Council



		Rhondda Cynon Taf Council



		Calan DVS



		Thrive



		Swansea Women's Aid



		Cardiff Women's Aid



		BAWSO



		Safer Wales



		NSPCC



		South Wales Police



		Advocacy After Fatal Domestic Abuse
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Freedom of Information Request received 23rd May 2023



Response deadline date: 21st June 2023

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 

“From what I understand, the Police and Crime Commissioner has suggested to BBC Radio 4 Today programme this morning that there was no police chase soon before two teenage boys died in Ely, Cardiff and then a riot broke out. I understand the police have now explained that in fact there was a police pursuit but the police pulled back.

Please disclose, preferably by PDF, the information the Police and Crime Commissioner received from the police last night or this morning prior to the programme in which he was told there was no police chase.”
	

Reply

The Office of the Police and Crime Commissioner does not hold information relevant to your request. This was a dynamic situation in which the Police and Crime Commissioner for South Wales received verbal briefings from South Wales Police. 

The Commissioner has since released a statement which can be found on our website, 

Statement by Alun Michael, Police and Crime Commissioner for South Wales (southwalescommissioner.org.uk)

An investigation by the Independent Office for Police Conduct (IOPC) into the tragic deaths of Kyrees Sullivan and Harvey Evans is ongoing.  It would not be appropriate to make any further comment that may interfere with the IOPC’s ongoing investigation or prejudice the effective discharge of their regulatory function.
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Freedom of Information Request received 23rd May 2023



Response deadline date: 21st June 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 



“Please provide information to explain Alun Michaels' claim that the riots were sparked by false rumours of police involvement in the deaths of Harvey Evans and Kyrees Sullivan.  If he was provided with information from the police concerning their deaths, please provide details.”



Reply

The Office of the Police and Crime Commissioner does not hold information relevant to your request. This was a dynamic situation in which the Police and Crime Commissioner for South Wales received verbal briefings from South Wales Police. 

The Commissioner has since released a statement which can be found on our website, 

Statement by Alun Michael, Police and Crime Commissioner for South Wales (southwalescommissioner.org.uk)

An investigation by the Independent Office for Police Conduct (IOPC) into the tragic deaths of Kyrees Sullivan and Harvey Evans is ongoing.  It would not be appropriate to make any further comment that may interfere with the IOPC’s ongoing investigation or prejudice the effective discharge of their regulatory function.
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Freedom of Information Request received 15th June 2023



Response deadline date: 13th July 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 

1. A copy of your organisation's Records of Processing Activity (ROPA) as defined in Article 30 of the UK General Data Protection Regulation (UK GDPR).

2. A copy of all legitimate interest assessments conducted by your organisation where you rely on Article 6(1)(f) legitimate interests as your lawful basis for processing.

3. A copy of all privacy impact assessments conducted by your organisation.

4. A copy of all data protection impact assessments conducted by your organisation.

5. A copy of all international transfer risk assessments conducted by your organisation.

6. A recent copy of your organisation's data protection compliance assessment using the Information Commissioner's Office (ICO)'s accountability framework template. If you are using your own standards to monitor compliance with the Data Protection 2018, please provide me with copy  of it.

7. A copy of your organization's data protection policy.

8. A copy of your organization's subject access request policy, procedures, and processes, including any guidance material such as folder structure, naming conventions, and redaction guides.

9. A copy of your organisation's privacy notices, including but not limited to employees, customers, ministers, special advisors (SPADs), complaints, NEDS, visitors, and CCTV.

10. A copy of your organisation's due diligence questions for vendor management such as independent data controllers or processors.
	



Reply

1. No information held.

2. No information held.

3. No information held.

4. No information held.

5. [bookmark: _Hlk140143221]No information held.

6. No information held.

7. PDF copies of our Data Protection and Retention and Disposal policies are enclosed. 

8. A PDF copy of our Subject Access Request Policy and Procedure is enclosed.

9. Our Privacy Notice can be found on our website at the following link Privacy Notice (southwalescommissioner.org.uk)

10. No information held.














image1.png

De Cymru

Comisiynydd yr Heddlu a Throseddu
Police and Crime Commissioner
South Wales







Microsoft Word Template
		[bookmark: TITUS1HeaderFirstPage] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderEvenPages] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderPrimary] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]







Freedom of Information Request received 28th January 2020

Response date: 1st April 2020





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request





(1) In his response (18/12/18) to the Police Grant settlement announcement Commissioner  Alun Michael refers to a "£4m police pensions black hole" in 2019/20 "rising to £10m in the following year and the year after".   What exactly is this black hole?  How did it come about?  And how does £4m suddenly become a £10m liability over a very short space of time in each of the following two years?  (I use only Alun Michael's figures as stated within his response)

Reply



These additional pension costs were an estimate at a specific point in time.  It relates to a proposed increase in employer’s pension contributions from 24.2% to 31%.  It was estimated that the cost to South Wales Police would be £10m but we anticipated getting £6m funding from the Home Office, therefore leaving us with a balance of £4m in year 1.  The £10m quoted in year 2 was on the assumption that we would get no funding from the Home Office and would have to absorb all the costs.  For further details on the actual pension cost implications, I would refer you to our Medium Term Financial Strategy which can be found on our website http://www.southwalescommissioner.org.uk/en/transparency/freedom-of-information/freedom-of-information-publication-scheme/what-we-spend-and-how-we-spend-it/



Request



(2) Any objective person would accept that the appointment of a Police and Crime Commissioner would entail the provision of personal support and office accommodation to house any such supportive person (or people).  Events elsewhere, however, may well have shown that such support could grow to be excessive - and more costly - than was necessary.  I therefore believe it is in everyone's interest that our local crime commissioner declares his position on the following questions.



· How many extra staff were taken on solely to give support to the commissioner?



Reply 



The question cannot be answered in the terms requested but the following information explains the way in which the current team supporting the Police & Crime Commissioner has been arrived at.  Following the initial election of Police & Crime Commissioners in November 2012, each Police & Crime Commissioner inherited the staffing structure of the previous Police Authority although the role of the Police & Crime Commissioner is quite different from the role of the previous Police Authority.  The 2011 Police Reform Act created a totally new arrangement by which the Chief Constable – previously an employee of the Police Authority – and the Police and Crime Commissioner are each defined as “a corporation sole” with all employees of South Wales Police under the previous Police Authority becoming initially employees of the Commissioner but with a requirement for delegation by the Commissioner to the Chief Constable and the requirement for permanent arrangements (the so-called “Stage Two Transfer” arrangements) to be in place by April 2014.  These were unique arrangements and as far as we are aware there has never been any other example of an organisation that is not in itself a legal entity deriving its status from two “corporations sole”, and in 2012 the then Chief Constable and the Commissioner went to great lengths to make sense of the new arrangements and to provide the best possible police service to the public of South Wales. 



Existing staff positions that had supported the work of the Police Authority were re-profiled or adapted to support the Police & Crime Commissioner’s role which, as the title suggests, involved a new proactive role in early intervention and prevention of crime and in developing or promoting partnership activities.  In addition the Commissioner has been required by legislation and by decisions of the Home Office and the Ministry of Justice to take on significant additional responsibilities including increased oversight of police complaints and active leadership in providing support to the victims of crime.  The Home Office decided to top-slice the Police Grant on which the local police service depends and created a Police Innovation Fund and subsequently a Police Transformation Fund through which Police and Crime Commissioners were able to bid to recover money from these funds only to undertake specific projects to prevent crime or to tackle the causes of crime or to change the way in which police services are delivered.  



The Commissioner has successfully applied for significant funds from the Police Transformation Fund to deliver cutting edge policy and project work relating to crime prevention and reduction for which South Wales Police has become known and respected nationally and internationally. The Police & Crime Commissioner for South Wales has generated income to fund significant initiatives to reduce crime and keep the public of South Wales safe, and this is well above the average for all commissioners as is shown in the table below.  Evaluation of each project is undertaken to test the effectiveness of the investment, whether through such grant income or from the Commissioner’s budget.  For example, the HelpPoint in Swansea is now funded jointly and equally by South Wales Police, the local University Health Board and the Wales Ambulance Service Trust after the evaluation showed that the project saved some £65,000 in police time and some £650,000 for the local NHS, saving 1,300 ambulance journeys and 1,100 admissions to A&E in a 12 month period.  The IRIS programme has trained the staff of GP surgeries to recognise signs of Domestic Violence and Abuse, resulting in support for over 1,000 women in Cardiff & Vale and Cwm Taf University Health Board areas, as reported to the Police & Crime Panel last month.  



Despite being the top income generator, leading to his team having significant projects to manage, the Commissioner’s staffing complement is only at the average of the 43 Forces in England and Wales and the Commissioner’s staffing complement is only marginally higher than the average. Currently the South Wales Police and Crime Commissioner has a team of 36 support staff, including the statutory roles required by the Police Reform and Social Responsibility Act 2011, four staff who were previously employed by Her Majesty’s Prison & Probation Service (HMPPS) for what remains a joint project to tackle substance misuse, a post created in response to additional statutory responsibilities under the Police and Crime Act 2017 and 3 posts that are specifically grant funded.  



The number and deployment of the Commissioner’s staff team are reviewed regularly and the costs form part of financial reporting to the Police & Crime Panel, including the annual Mid-Term Financial Strategy that was scrutinised by the Panel in January, and is published on the website to which you have te link above.  In addition details of the number of staff for the Commissioner can also be found on our website at http://www.southwalescommissioner.org.uk/en/your-commissioner/south-wales-police-crime-commissioner-rt-hon-alun-michael/



Request



· What is the extra annual cost of any such support staff?

Reply



I can confirm that the annual cost for staff is £1,485,000 (excluding employer’s contributions to NI and pensions).



Under the Specified Information Order, the salary and expenses of posts holders who earn over £58,200 are published and this meets in full the legal requirements for disclosure.  See website where this information is shown http://www.southwalescommissioner.org.uk/en/



Request



· Where are such staff housed - normal office space?  Or (for convenience) in residential accommodation? (as I was before I retired).

· What does any such accommodation cost per month?

· Was there any office space conversion cost? Or special equipment / furniture cost?



Reply



The Police and Crime Commissioner and all his staff are based in South Wales Police premises.



There is no cost per month for this accommodation.



With regard to the refurbishment of the offices, the actual expenditure was £136,000.  The costs of the temporary accommodation were part of overall property condition works and have not been separately identified in the finance system.  It is helpful to set out some of the background to the refurbishment of the office:



· The existing accommodation did not have the capacity to accommodate the Commissioner’s team and an alternative had to be found.

· Alternatives were considered such as moving to the main block or elsewhere on the site however there was no accommodation available.

· The refurbishment of Ty Morgannwg was the only option other than leasing a property off site which was not seen as an operationally viable proposition given the need for proximity to the Chief Officer’s team and other staff at HQ.  If we had moved off site the likelihood is that we would have had to adapt another building and pay rent in any event which would clearly be at a cost and the building would not have been owned by the Commissioner thereafter. There were also security considerations around IT. Ty Morgannwg was seen as the most economical option.

· In order to keep costs to a minimum we made extensive use of furniture sourced from recycled stock from the Force furniture store. These items i.e. mainly desks and cupboards are still in use today and many are showing signs of long term use. This was not always possible because of health and safety reasons and some items, especially chairs, had to be purchased under the access to work arrangements and would have been necessary in any event.
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Freedom of Information Request received 1 June 2023

Response deadline date: 29 June 2023 

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 

Request 

Can I please request the following information under the Freedom of Information Act - in relation to the police force you have oversight of:

1.

a) How many police officers in your force were convicted of a serious sexual offence between 1st January 2013 & 30th April 2023, broken down by year?

b) How many of these officers subsequently had their pension withdrawn, broken down by year? If only part of the pension was withdrawn please state what percentage.

2.

a) How many police officers in your force were convicted of manslaughter between 1st January 2013 & 30th April 2023, broken down by year?

b) How many of these officers subsequently had their pension withdrawn, broken down by year? If only part of the pension was withdrawn please state what percentage.

3.

a) How many police officers in your force were convicted of murder between 1st January 2013 & 30th April 2023, broken down by year?

b) How many of these officers subsequently had their pension withdrawn, broken down by year? If only part of the pension was withdrawn please state what percentage.

4. What is the approximate annual cost of the pensions granted to those police officers convicted of serious sexual assault, manslaughter or murder between 2013 & 2023, still in receipt of their pension?



It is noted that South Wales Police have responded to the above Freedom of Information request and directed you to this office for responses in relation to question 1(b) and question 4. 

Reply

1.b) In relation to this part of your request, this has been considered and we are not obliged to provide the information requested. In relation to this part of your request, the following exemptions apply:

 Section 40(5) - Personal Information

The Police and Crime Commissioner can neither confirm nor deny whether the information you have requested is held.

4)	In relation to this part of your request, no information is held in respect of questions 2(b) and 3(b). In relation to question 1 (b) this has been considered and we are not obliged to provide the information requested. In relation to this part of your request, the following exemptions apply:

Section 40(2) - Personal Information

Section 40(2) and Section 40(5) are absolute class-based exemptions and therefore the authority is not required to consider the public interest in disclosure.

The Data Protection Act covers processing of personal data about a living individual.  Personal data means data which relate to a living individual who can be identified-

1. from those data, or

1. from those data and other information, which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.

Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.

The first principle of the Data Protection Act 2018 states that personal data shall be processed fairly and lawfully. 

There is no lawful basis which would allow this disclosure and therefore it would amount to a breach of the first principle.

In accordance with the Act, this letter represents a refusal notice for your request. 
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Freedom of Information Request received 8TH July 2023

Response deadline date: 4th August 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 

1. How many staff are currently employed by the Office of the Police and Crime Commissioner?

2. Since 2019, how many staff that are employed by the Office of the Police and Crime Commissioner have been given a full time working from home contract and of those staff, can you please provide the date in which the contract was provided?

3. How often are staff that are employed by the Office of the Police and Crime Commissioner required to be present within the office and are there any exceptions to this rule and what are the exceptions?

4. How many staff employed by the Office of the Police and Crime Commissioner have filed a grievance since 2018?  Could you please provide numbers for grievances against an individual and those against the organisation?

5. Of those grievances filed, how many have been investigated and on what dates were they submitted?



Reply

1. In relation to this part of your request this information is published on our website here: https://www.southwalescommissioner.org.uk/media/2636/anon-pcc-team-structure-chart-may-2023.pdf

2. I can confirm that the Office of the Police and Crime Commissioner has not issued any full time home working contracts and therefore does not hold information relevant to this part of your request. 

3. The Chief Executive Officer circulated an email to all staff on 3rd January 2023, please see below extract from that email:

“My request is that all team members attend offices a minimum of 2 days per week.” 



4. I confirm there is no information held in relation to any exceptions to this. In relation to questions 4 and 5 of your request, these have been considered and we are not obliged to provide the information requested. The following exemption applies:



Section 40(2) – Personal Information 

Section 40(2) is an absolute class-based exemption and therefore the authority is not required to consider the public interest in disclosure.

The Data Protection Act covers processing of personal data about a living individual.  Personal data means data which relate to a living individual who can be identified-

1. from those data, or

1. from those data and other information, which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.

Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.

The first principle of the Data Protection Act 2018 states that personal data shall be processed fairly and lawfully. 

There is no lawful basis which would allow this disclosure and therefore it would amount to a breach of the first principle.

In accordance with the Act, this letter represents a refusal notice for your request. 

5. [bookmark: _Hlk140662392] As per question 4 above.
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Freedom of Information Request received 25th July 2023

Response deadline date: 23rd August 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 

Request 

Please provide the following information for your Domestic Abuse Perpetrator Programme for the 2022/2023 Financial Year


1. [bookmark: _Hlk141360795]The Name/Title/Scope of the  commissioned programme in your area

2. The total number of males who self-referred into the programme

3. The total number of self-referred males who were accepted onto the programme

4. The total number of self-referred males who have completed the programme

5. The total number of males referred by an agency (e.g., police, social service etc.) into the programme

6. The total number of referred males who were accepted on to the programme 

7. The total number of referred males who have completed the programme

8. The names of the organisations who have made a referral to the programme 

Link to evaluation of programme efficacy:

9. Financial Contributors: 

(Inclusive of Statutory, Non-Statutory Organisations and individual voluntary donations)

10. Budget inclusive of Running Costs



Reply

The following Domestic Abuse Perpetrator Programmes were commissioned by the Police and Crime Commissioner for South Wales for the financial year 2022/23: Drive, Clear and Family Programme. The questions will be answered respectively for each programme below.

DRIVE

1. Drive works with high-harm, high-risk and serial perpetrators of domestic abuse to prevent their abusive behaviour and protect victims. Drive challenges and supports perpetrators to change and works with agencies like the police and social services to disrupt abuse. As a high-harm, high-risk intervention the perpetrators are typically identified by police risk assessments or because the associated victims’ cases are being heard at Multi Agency Risk Assessment Conferences (MARACs). The Drive Project service users are overwhelmingly, but not exclusively, men and in heterosexual relationships. The intervention incorporates one-to-one work and case management. The Drive case manager works with the perpetrator to challenge and support changes in attitudes, beliefs and behaviour. This often also requires addressing additional needs that stand in the way of change process, such as mental health, substance misuse and housing needs. It incorporates a coordinated multi-agency response that disrupts opportunities for perpetrators to continue their abuse; and identifies and reduces risk. An Independent Domestic Violence Advisor (IDVA) will provide support for the victim/survivor to ensure joined up working and safety (funding not within this budget but the Police & Crime Commissioner does fund several Drive IDVAs within our region). 

2. Self-referrals are not made to the Drive Project.

3. Self-referrals are not made to the Drive Project. 

4. Self-referrals are not made to the Drive Project. 

5. The total number of males referred to Drive was 351. However, the office of the Police and Crime Commissioner does not hold the information required to separate which agency referred individuals based on gender to answer this element of your request. Below are the total referrals to Drive inclusive of 12 female referrals: 



		Referrals to Drive 



		Agency 

		No of Referrals



		MARAC

		350



		Police

		5



		Other*

		8



		Total 

		363







* This office does not hold information specifying which “Other” organisations made referrals however this may be part of the ‘step up’ suite of perpetrator interventions, namely in this region the ‘Driving Change’ programme. This is a domestic abuse programme for men who recognise that they have been violent and/or abusive in their relationships. They may display more concerning and high-risk behaviours that are then referred up into Drive. 

6. All 351 referrals were accepted.

7. This office does not hold the required information to separate the number of service users based on gender, however during the financial year of 22/23, 193 service users successfully completed the intervention. Not all service users referred into the programme within 22/23 would have completed the programme within the year, for some completion will be in 23/24.

8. MARAC, South Wales Police, other interventions as part of the ‘step-up referral pathway’ (e.g., Driving Change).

9. The Police & Crime Commissioner provides a financial contribution to the Drive Project. Other organisations may also contribute but we do not hold this information.

10. Within the financial year 22/23, the Police & Crime Commissioner contributed £830,831.73 to the Drive Project. Other organisations may also contribute but we do not hold this information.

Clear

1. The South Wales Police and Crime Commissioner provides funding for an early intervention perpetrator programme Clear, delivered by Safer Merthyr Tydfil. This is an early response programme for men concerned about their behaviour towards women, harnessing motivation to change. It aims to intervene at the earliest opportunity to assess harm, capacity and needs, increase awareness, support behaviour change and increase accountability whilst ensuring the safety and wellbeing of survivors and children. Clear is an integrated strand of Change that Lasts, developed by RESPECT and Welsh Women’s Aid and as such the Commissioner does not receive a breakdown of the data requested below. During 2022-23, funding from the Office of the Police and Crime Commissioner was used to deliver Clear in Cardiff and the Vale of Glamorgan, complementing existing services referring on to high-risk interventions where required.

2. [bookmark: _Hlk142574070]I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

3. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

4. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

5. [bookmark: _Hlk142650697]I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

6. 47.

7. 29.

8. Children’s Services are the highest referrer however no information is held on any other agencies.

9. The Police & Crime Commissioner provides a financial contribution to Clear. From 1st April 2023, Cardiff and the Vale of Glamorgan local authorities also provided funding for the delivery of Clear within their regions, to allow the Police and crime Commissioner funding to focus on expansion into other areas.

10. Currently £85,000 of the Police and Crime Commissioner funding provided for the wider Change that Lasts approach supports the delivery and oversight of Clear.

Family Programme

1. The Family Programme, run by Safer Merthyr Tydfil, works across the Cwm Taf region and offers specialist support for families experiencing domestic abuse who wish to remain together. Adopting a whole family approach, the service provides therapeutic interventions and programmes, focussing on safety, risk management, behavioural change, impact of domestic abuse on children, Adverse Childhood Experiences, respectful communication, attachment and emotional resilience. It aims to enable families to live together safely, or to be supported to separate amicably. The Commissioner requests bi-annual data based on information we must provide to the Ministry of Justice, which does not cover the specific data requests below.

2. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

3. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

4. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

5. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

6. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

7. This office does not hold the required information to separate the number of service users based on gender, however a total of 62 families were supported during 2022/23. This could be assumed to equate to 62 perpetrators however it should be noted that the number of individual perpetrators may be higher as this could include families where there is more than one abusive party.

8. I can confirm that the Office of the Police and Crime Commissioner does not hold information relevant to your request.

9. The Police & Crime Commissioner provides a financial contribution to the Family Programme project. Other organisations may also contribute but we do not hold this information.

10. Within the financial year 22/23, the Police & Crime Commissioner contributed £80,000.
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Freedom of Information Request received 3rd August 2023

Response deadline date: 31st August 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 

This is a submission of an FOI request concerning the allocation of funding for victim support services in your local area.

In particular, we are interested in seeing a break down in funding grants for local victim services, for both multi-crime services and specialist domestic abuse services, with the names of individual grantees included. Funding allocations made within the last 12 months will suffice.



Reply



South Wales Police and Crime Commissioner Victims Services Funding 22/23

		Organisation

		Grand Award Amount



		South Wales Victim Focus - Victim Support (Multi-Crime Service)

		£838,730



		

Domestic Abuse Victims Services Allocation





		Welsh Women's Aid 

		£380,000



		Calan DVS 

		£45,000



		Thrive

		£43,472



		Swansea Women’s Aid 

		£19, 627



		

		£32,140



		Safer Merthyr Tydfil

		£37,039



		

		£54,404



		

		£35,971



		

		£25,000



		Cardiff Women’s Aid (RISE)

		£27,500



		

		£42,524



		

		29,949.50



		BAWSO

		£35,000



		National Society for the Prevention of Cruelty to Children (NSPCC)

		£30,000



		Vale Domestic Abuse Services (Formally Atal y Fro) /Vale of Glamorgan Council 

		£66,959



		

		£27,000



		

		£28,145



		

		£29,249.50



		Cardiff and Vale University Health Board 

		£40,606



		Swansea University Health Board 

		£38,640



		Swansea Council 

		£25,318



		

		£45,318



		Rhondda Cynon Taff Council (Oasis Centre)

		£38,640



		Neath Port Talbot Council 

		£20,371



		Merthyr Council 

		£33,788



		

		£27,836



		

		£38,640



		Bridgend Council 

		£15,000



		AAFDA

		£11,000



		Safer Merthyr Tydfil 

		£80,000
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Freedom of Information Request received 8th August 2023

Response deadline date: 6th September 2023



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 

“Re Team Structure.

1. [bookmark: _Hlk142553157]In terms of secondments how many are there.

2. From which organisations are staff from.

3. Their roles.

4. Who pays their salaries” 



Reply

1. There are currently six members of staff seconded into the Office of the Police and Crime Commissioner from other organisations and two staff members seconded to external organisations.

2. In relation to this part of your request, this has been considered and we are not obliged to provide the information requested. The following exemption applies:



Section 40(2) - Personal Information



Section 40(2) is an absolute class-based exemption and therefore the authority is not required to consider the public interest in disclosure.



The Data Protection Act covers processing of personal data about a living individual.  Personal data means data which relate to a living individual who can be identified-



(a)	from those data, or

(b)	from those data and other information, which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.



Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.



The first principle of the Data Protection Act 2018 states that personal data shall be processed fairly and lawfully. 



There is no lawful basis which would allow this disclosure and therefore it would amount to a breach of the first principle.



In accordance with the Act, this letter represents a refusal notice for your request.

3. As per the response to Question 2.

4. [bookmark: _Hlk142554723][bookmark: _Hlk142556694]The salary of seconded staff is paid to the individual by their substantive employer, for which they are remunerated by the host organisation. This is often but not exclusively provided by grant funding specifically awarded to fund temporary resource to assist a specific project or workstream. 
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Freedom of Information Request received 19 October 2023

Response deadline date: 16 November 2023 (20 working days)



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 

Request 

Could you please provide any information on costs relating to the provision of Swansea Help Point.

Reply

The Police & Crime Commissioner for South Wales provides funding for the Gerallt Davies Help Point, located in Swansea. The provision of the facility has 2 core costs, those relating to the hire of the facility and those relating to the provision of medical services.

The projected building costs for the 2023 - 24 financial year are £27,819

The medical provision costs are worked out on a structured basis, whereby varying operating models exist depending on the predicted demand. St. John Ambulance Cymru are currently our contracted provider with a contract awarded to the value of £71,000.
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Freedom of Information Request received 25 October 2023

Response deadline date: 22 November 2023 (20 working days)



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: 



Request 


What is the Police and Crime Commissioner currently doing to combat knife crime?
Please supply details of current initiatives.

What has been spent (£) on these initiatives?
Please supply figures for the past five years (calendar or financial) -- from 2018 to the present.

	

Reply



		 

		Financial Year

		 



		Initiatives

		2018/19

		2019/20

		2020/21

		2021/22

		2022/23

		Detail of Initiatives



		 

		£

		£

		£

		£

		£

		 



		Early Intervention Youth Fund

		62,514

		288,400

		 

		 

		 

		Building on local interventions, the Wales Serious Violence Prevention Project (funded by the Home Office Early Intervention Youth Fund), enabled young people to be engaged and diverted from the risk of knife crime and, serious violence. The Project worked to reduce the identified drivers of serious violence, involvement in drug dealing, county lines issues and the prevalence of knife carrying and knife crime through education. Helping young people make informed decisions about crime and its consequences. This was done via direct youth support intervention programmes, but also through media campaigns, as well as by diverting those at risk into sporting and peer support interventions.
Interventions were provided throughout Wales to meet the demand and risks of areas identified as ‘hot spots’ and those with emerging trends through analytical intelligence, problem profiling and information sharing between partners.  These processes also identify young people where there was a need for individual targeted work. 
This was a programme of work, jointly funded by the 4 Police and Crime Commissioners in Wales.



		Violence Reduction Unit

		 

		880,000

		880,000

		880,000

		1,414,226

		
Reducing violence has been a key aim for the Commissioner since 2012, using data sharing with health to pinpoint where and how violence occurs. This has exposed violence that had not been reported to the police, leading to local action to prevent future violence.

The Commissioner was awarded funding from the Home Office from 2019 to establish a Violence Reduction Unit (one of 18 in England and Wales).   A Violence Prevention Unit (VPU) was therefore established to take a public health approach to preventing violence, which involves seeking to understand the epidemiology of violence, and using this evidence to develop interventions focused on tackling the root causes of violence. Through this approach the VPU aims to develop a whole system response to the prevention of violence.

The VPU has published the Wales Without Violence: A Shared Framework for Preventing Violence among Children and Young People, which provides an evidence-informed guide for professionals working to prevent violence among children and young people. Led by the Peer Action Collective Cymru, a ground-breaking network of young peer researchers funded by the Youth Endowment Fund, and the VPU, the Wales Without Violence Framework is informed by the views, experiences and aspirations of over 1,000 children, young people and professionals in Wales.
One of the priorities for the Unit is to implement, evaluate, and scale up interventions that prevent knife crime and violence across South Wales. In response to the existing and escalating levels of serious youth violence within Cardiff and Swansea, the VPU has commissioned a number of primary, secondary and tertiary interventions such as:

Not the One – knife crime campaign 

The local narrative for knife crime does not meet the national picture. Statistically speaking, less than 1% of young people in South Wales carry a knife. This presented an opportunity to produce a media campaign that reduced the fear of knife crime amongst young people, a known driver for some to carry knives (perceived defence of self).
The campaign was co-produced by the force, the Violence Prevention Unit, educators and young people. The campaign was designed to be novel, to provoke conversations with trusted adults and non-police authority figures to share the reality of knife crime and what to do if a young person or family member had concerns.
The campaign included a downloadable educators pack, consisting of presentation materials and a full lesson plan to enable communities to take the initiative. The football coach, the netball coach and the teaching assistant were considered delivery partners, empowering them with the information, guidance and confidence to work with young people.
In the first 12months of the campaign over 1,000 downloads have taken place including by more than 295 schools, 212 sports clubs and 270 children and parents.
The campaign is now in phase 2 planning and the College of Policing have shared the campaign as part of their good practice work. Devon and Cornwall are taking the product and adapting it for their own use locally.


NHS Violence Prevention Team

The NHS Violence Prevention Team (VPT) consists of two members of staff; a qualified nurse and an advocate who are supervised by the head of safeguarding (post gifted to support this intervention by the Health Board). The team is based within the University Hospital of Wales, Cardiff, which is Wales’ busiest Emergency Department and recently established as a Major Trauma Centre. 

The VPT aims to increase the reporting of ‘violence with injury’ incidents to the police, enhance safeguarding responses within the hospital, and also support patients. The team engages with injured patients while they are in hospital, providing advice, support and guidance to promote movement away from lifestyles encased in violence. 

They will encourage patients to engage with community services to enable longer-term follow-up support which addresses wider needs. The primary referring agency is the Action for Children Side-Step programme - an early intervention service working with 11-18 year olds on the cusp of being involved in knife crime and violence. Action for Children has been commissioned by the VPT to allocate a hospital case worker to respond to individuals aged 11-30 years old. The case worker rapidly responds with targeted support, signposting individuals to statutory and community services which can help. 

St Giles’ Trust

The St Giles’ Trust work with young people identified as being at risk of being exposed to criminality and more specifically, knife crime and violence. Interventions are delivered by a dedicated St Giles Early Intervention and Prevention Workers in the Swansea and Neath Port Talbot areas. They focus on intervening at the “teachable moment” - when a young person is most likely to engage with intensive, tailored support. They also support families of those referred.


Crimestoppers

Funding provided by the VPU enables Fearless to recruit dedicated caseworkers who identify knife crime and serious violence hotspots in Cardiff and Swansea. The roles help to build local partnerships with key agencies to deliver Fearless sessions within both education and community settings. Sessions cover knife crims, child criminal exploitation and drug running. The caseworkers also give training to professionals to help them identify and respond appropriately to risk and vulnerability among the young people they work with. 

Braver Choices

Braver Choices is a knife crime project delivered in Swansea, Cardiff and Mid Glamorgan which provides Youth Worker interventions with young people who are carrying or at risk of carrying a knife (and or other weapons). A cognitive behavioural approach is adopted and underpinned by an assessment from Cerridwen Violence Intervention and or AssetPlus. The children and young people often have negative peer association, are often involved in the criminal justice system, and caught up in poverty, so have multiple, complex needs which must be assessed 

Parallel Lives

The Parallel Lives programme is for children aged between 10 and 16 years old who have committed violence towards their parent or carer. The Programme works separately with each cohort in groups before bringing them back together to develop a plan of action to help improve communication at home and reduce conflict. Parallel Lives is a four-week programme which commences following an initial one-day workshop to assess the needs of the family. The sessions are activity based and focus on communication, emotional literacy, positive parenting, cognitive functioning, active listening and creative writing. Activities include the use of personal development stars, face-to-face conferencing and writing letters to each other to develop skills that can be translated back in the home underpinned with theory. Parallel Lives consists of restorative interventions for families who are experiencing Adolescent to Parent Violence (APV) and has adopted a holistic multi-agency approach to APV.    

Teachable Moments Custody Intervention 

The VPU are delivering a Custody Suite Interviewing (CSI) programme in police custody suites across South Wales that complements and supports the work of youth justice services (YJS). The intervention is initiated by a qualified youth worker, with a strengths-based motivational interview within the custody suite. This 40-minute brief intervention will start the relationship for post custody work. Where the child / young person (CYP) does not meet YJS thresholds (released under investigation or no further action), the caseworkers take primacy and engage the CYP with direct case work in the community where increased risks are identified or help requested. The caseworker works with the CYP over a period of up to 6 months to continue the momentum on the road map to change and will also continue to support, addressing needs to divert them away from any statutory referrals. An average intervention will be 2 months. 
 
Media Academy Cymru Peer Action Collective

The VPU is collaborating with the Peer Action Collective (PAC); a group of peer researchers aged 16-25, funded by the Youth Endowment Fund and employed by a third sector provider, Media Academy Cymru (MAC). The PAC team consists of 12 peer researchers from across Wales and a project co-ordinator, who develop focused pieces of coproduction work, engaging and motivating young people into discussions on society and the communities in which they live, with the aim of inspiring positive change and long-term solutions to knife crime and youth violence. Members of the PAC team formed the Advisory Group with the aim of coproducing Wales Without Violence: A Shared Framework for Preventing Violence among Children and Young People.

Youth Endowment Fund (YEF) Neighbourhood Fund

The Commissioner, via the VPU is informing and supporting the work of the YEF Neighbourhood Fund which will focus on knife crime and serious violence hotspot areas in Cardiff, with a focus on Butetown and Grangetown, working with residents to co-design approaches to address specific challenges within communities, with a focus on knife crime and serious youth violence.

The VPU will continue to support the work of the children’s rights approach to policing, both at a local and national level, to support and inform the development of a national framework for Wales, and to work with partners to develop a collaborative and consistent approach to engagement and co-production with children and young people across Wales.



		Serious Violence Youth Interventions

		 

		 

		 

		206,888

		206,888

		
The NHS Violence Prevention Team consists of a qualified nurse and an advocate based within the Emergency Department (ED) at the University Hospital of Wales, Cardiff, Wales' busiest ED, supervised by the Head of Safeguarding. The work focuses on delivering advice, support and guidance to patients of any age who have experienced knife and violence related injuries, with the aim of engaging with those injured whilst they are in hospital to help break the cycle of violence at the point of crisis. This is complimented by a dedicated full time support practitioner that receives referrals from the NHS Violence Prevention Team, with a response time of 48 hours, offering targeted support based on the needs of the individual, promoting opportunities for diversion, training and employment.
The NHS Violence Prevention Team (VPT), funded via the YEF, consists of a qualified nurse and an advocate based within the ED at Morriston Hospital, Swansea, supervised by the Head of Safeguarding. The work focuses on delivering advice, support and guidance to patients of any age who have experienced knife crime and violence with injury, with the aim of engaging with those injured whilst they are in hospital to help break the cycle of violence at the point of crisis.
A dedicated full time support practitioner funded via the Youth Endowment Fund and employed by a Third Sector organisation receive referrals from the VPT, making contact within 48 hours to assess the level of support required, linking with existing agencies in Swansea to children and young people in instances where specialist support is required.
Due to growing levels of knife crime and serious youth violence in Cardiff, the YEF funding has also enabled the expansion of the existing VPT provision thereby funding two additional dedicated support practitioners to support increased referrals.
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Freedom of Information Request received 21 November 2023

Response deadline date: 19 December 2023

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows
(please note we have adopted your numbering in our response):

Request

1. Name of organisation SIRO (Senior Information Risk Owner) or similar post (Chief
Information Governance Officer etc), or responsible person for SIRO duties.

2. Contact email of person named in request No. 1.
3. Name of organisation DPO (Data Protection Officer) or responsible person for DPO duties.
4. Contact email of DPO.

7. Have you appointed, or do you plan on appointing or delegating the position of IAO to any
employees?

8. Whom is responsible for the leading IAO structure, |.E. the SIRO/’Lead’ IAO/Head of
Governance/Head of Corporate Services etc.?

9. Whom is responsible for reviewing and implementing any training needs for the IAQ’s? (A
job title is fine)

10. Spend on external IAO training over the past 5 years, per year (financial year), or is the
training delivered internally (if at all)?

11. Are you or have you considered becoming ISO 27001 compliant or certified?

12. Following on from Q11, If so whom is/would be responsible for implementation or
exploration of ISO 270017 (as in, the person/job title)

Reply

1. The Senior Information Risk Owner (SIRO) owns the overall risk arising from the processing
of personal data by the Office of Police and Crime Commissioner. Our SIRO is the OPCC’s
Chief Executive.

2. Correspondence marked for the attention of the SIRO may be directed to the public email
address COMMISSIONER@south-wales.police.uk.

3. The Strategic Lead for Quality, Standards & Compliance
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4. As per response to Question 2. Correspondence marked for the attention
of the Data Protection Officer may be directed to the public email address
COMMISSIONER@south-wales.police.uk.

No Questions 5 or 6 Provided
7. The answer to both questions is no.
8. The Chief Executive

9. Where applicable, the SIRO and DPO are responsible for reviewing and implementing any
training needs for Information Asset Owners

10. External training in addition to Internal Online Training Packages.

External Training Courses

Delivered Amount Year
GDPR Awareness Package £900 | 2018/19
GDPR Training £500 | 2022/23
Data Protection Training £1,535.10 | 2023/24

11. No

12. Not Applicable
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Freedom of Information Request received 22 November 2023

Response deadline date: 20 December 2023

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. How many new permanent hires joined your organisation in 20227?

2. How many new permanent hires came through external providers in 20227?

3. How many team members work in your Recruitment Team?

4, What is your time to hire from adverting to onboarding?

5. What was your attrition rate in 20227?

6. What is your average cost per hire (including attraction and screening) in 2022?

7. How much did you spend with external providers of permanent recruitment in 20227?

8. How many unique agency contractors/temps/interims did you use in 2022?

9. How much did you spend on agency contractors/temps/interims in 2022?

10. Are you meeting your diversity targets? (yes or no)

11. How many candidates applied for roles in 2022? What is your candidate drop-out rate?

12. Which systems do you use for your permanent recruitment process?

Reply

1. Fifteen (15)

2. Zero (0)

3. One (1)

4, Due to the nature of our business, different vetting levels and selection processes there
is no standard timeline, it also depends on an individual’s notice period to any existing
employer. We cannot place an accurate timeline on this.

5. Seven (7)

6. We cannot determine a figure as recruitment processes vary according to the role

required. Variables include the length of advert, shortlisting panel, interview panel and
selection process, vetting and referencing. As each role is unique, we cannot accurately
give a cost per hire.





10.

11.

12.

De Cymru
Comisiynydd yr Heddlu a Throseddu
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South Wales

Zero (0)
Zero (0)
Zero (0)
Not Applicable

Two Hundred and thirty-eight (238). Two (2) candidates withdrew from the recruitment
process.

Oleeo
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Freedom of Information Request received 12 December 2023

Response deadline date: 9t January 2024

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. How many FTE Child Independent Domestic Violence Advisers (CHIDVAs) have you commissioned in the financial years 2023-2024; 2022-2023;
2021-20227

2. How many FTE Child Independent Sexual Violence Advisers (CHISVAs) have you commissioned in the financial years 2023-2024; 2022-2023; 2021-
20227

3. How many FTE Child Independent Domestic Violence Advisers (CHIDVAs) and FTE Independent Sexual Violence Advisers (CHISVAs) have you co-
commissioned with local authorities in the financial years 2023-2024; 2022-2023; 2021-20227

4, How may FTE Independent Domestic Violence Advisers (IDVAs) have you commissioned in the financial years 2023-2024; 2022-2023; 2021-2022?

5. How many FTE Independent Sexual Violence Advisers (ISVAs) have you commissioned in the financial years 2023-2024; 2022-2023; 2021-20227

6. How many FTE Independent Domestic Violence Advisers (IDVAs) and FTE Independent Sexual Violence Advisers (ISVAs) have you co-

commissioned with local authorities in the financial years 2023-2024; 2022-2023; 2021-2022°7





Reply

*
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Request

2021- 22

2022 -23

2023-24

1.  How many FTE Child Independent
Domestic Violence Advisers (CHIDVAs) have
you commissioned in the financial years 2023-
2024; 2022-2023; 2021-20227

6

2. How many FTE Child Independent Sexual
Violence Advisers (CHISVAs) have you
commissioned in the financial years 2023-
2024; 2022-2023; 2021-2022?

3. How many FTE Child Independent Domestic
Violence Advisers (CHIDVAs) and FTE
Independent Sexual Violence Advisers
(CHISVAs) have you co-commissioned with
local authorities in the financial years 2023-
2024; 2022-2023; 2021-20227

0 - All contributions by the Police
and Crime Commissioner to
Local Authorities for Child
Independent Domestic Violence
Advisers (CHIDVAs) and FTE
Independent Sexual Violence
Advisers (CHISVAs) are funded in
full by Ministry of Justice.

0 - All contributions by the Police
and Crime Commissioner to Local
Authorities for Child Independent
Domestic Violence Advisers
(CHIDVAS) and FTE Independent
Sexual Violence Advisers
(CHISVAs) are funded in full by
Ministry of Justice.

0 - All contributions by the Police
and Crime Commissioner to
Local Authorities for Child
Independent Domestic Violence
Advisers (CHIDVAs) and FTE
Independent Sexual Violence
Advisers (CHISVAs) are funded in
full by Ministry of Justice.

4. How many FTE Independent Domestic 13 13 14
Violence Advisers (IDVAs) have you

commissioned in the financial years 2023-

2024; 2022-2023; 2021-2022?

5. How many FTE Independent Sexual Violence | 3 6 6

Advisers (ISVAs) have you commissioned in the
financial years 2023-2024; 2022-2023; 2021-
20222
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6. How many FTE Independent Domestic
Violence Advisers (IDVAs) and FTE Independent
Sexual Violence Advisers (ISVAs) have you co-
commissioned with local authorities in the
financial years 2023-2024; 2022-2023; 2021-
20227

2 - Independent Domestic
Violence Advisers (IDVAs) and 1
Independent Sexual Violence
Advisers (ISVASs)

2 - Independent Domestic
Violence Advisers (IDVAs) and 1
Independent Sexual Violence
Advisers (ISVAs)

2 - Independent Domestic
Violence Advisers (IDVAs) and 1
Independent Sexual Violence
Advisers (ISVAs)
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Freedom of Information Request received 30th January 2020

[bookmark: _GoBack]Response date: 1st April 2020





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



1. Could you please tell me the PCC’s annual salary and whether this has remained the same since the post was created in 2012? 



Reply



Under the Specified Information Order, the salary and expenses of posts holders who earn over £58,200 are published and this meets in full the legal requirements for disclosure.  See website where this information is shown http://www.southwalescommissioner.org.uk/en/your-commissioner/south-wales-police-crime-commissioner-rt-hon-alun-michael/.  You will note that the Commissioner’s salary is £86,700.00 compared with £85,000.00 when appointed in 2012.



Request

2. How many members of staff did your office have when it was created in November 2012, and what was the annual salary cost at that time?



Reply



I can confirm that there were 13 members when it was created in November 2012 and the annual salary cost at that time was £525,500.00 (excluding employer’s pension and national insurance contributions).



The question cannot be answered in the terms requested but the following information explains the way in which the current team supporting the Police & Crime Commissioner has been arrived at.  Following the initial election of Police & Crime Commissioners in November 2012, each Police & Crime Commissioner inherited the staffing structure of the previous Police Authority although the role of the Police & Crime Commissioner is quite different from the role of the previous Police Authority.  The 2011 Police Reform Act created a totally new arrangement by which the Chief Constable – previously an employee of the Police Authority – and the Police and Crime Commissioner are each defined as “a corporation sole” with all employees of South Wales Police under the previous Police Authority becoming initially employees of the Commissioner but with a requirement for delegation by the Commissioner to the Chief Constable and the requirement for permanent arrangements (the so-called “Stage Two Transfer” arrangements) to be in place by April 2014.  These were unique arrangements and as far as we are aware there has never been any other example of an organisation that is not in itself a legal entity deriving its status from two “corporations sole”, and in 2012 the then Chief Constable and the Commissioner went to great lengths to make sense of the new arrangements and to provide the best possible police service to the public of South Wales. 



Existing staff positions that had supported the work of the Police Authority were re-profiled or adapted to support the Police & Crime Commissioner’s role which, as the title suggests, involved a new proactive role in early intervention and prevention of crime and in developing or promoting partnership activities.  In addition the Commissioner has been required by legislation and by decisions of the Home Office and the Ministry of Justice to take on significant additional responsibilities including increased oversight of police complaints and active leadership in providing support to the victims of crime.  The Home Office decided to top-slice the Police Grant on which the local police service depends and created a Police Innovation Fund and subsequently a Police Transformation Fund through which Police and Crime Commissioners were able to bid to recover money from these funds only to undertake specific projects to prevent crime or to tackle the causes of crime or to change the way in which police services are delivered.  



The Commissioner has successfully applied for significant funds from the Police Transformation Fund to deliver cutting edge policy and project work relating to crime prevention and reduction for which South Wales Police has become known and respected nationally and internationally. The Police & Crime Commissioner for South Wales has generated income to fund significant initiatives to reduce crime and keep the public of South Wales safe, and this is well above the average for all commissioners as is shown in the table below.  Evaluation of each project is undertaken to test the effectiveness of the investment, whether through such grant income or from the Commissioner’s budget.  For example, the HelpPoint in Swansea is now funded jointly and equally by South Wales Police, the local University Health Board and the Wales Ambulance Service Trust after the evaluation showed that the project saved some £65,000 in police time and some £650,000 for the local NHS, saving 1,300 ambulance journeys and 1,100 admissions to A&E in a 12 month period.  The IRIS programme has trained the staff of GP surgeries to recognise signs of Domestic Violence and Abuse, resulting in support for over 1,000 women in Cardiff & Vale and Cwm Taf University Health Board areas, as reported to the Police & Crime Panel last month.  



Despite being the top income generator, leading to his team having significant projects to manage, the Commissioner’s staffing complement is only at the average of the 43 Forces in England and Wales and the Commissioner’s staffing complement is only marginally higher than the average. Currently the South Wales Police and Crime Commissioner has a team of 36 support staff, including the statutory roles required by the Police Reform and Social Responsibility Act 2011, four staff who were previously employed by Her Majesty’s Prison & Probation Service (HMPPS) for what remains a joint project to tackle substance misuse, a post created in response to additional statutory responsibilities under the Police and Crime Act 2017 and 3 posts that are specifically grant funded.  



The number and deployment of the Commissioner’s staff team are reviewed regularly and the costs form part of financial reporting to the Police & Crime Panel, including the annual Mid-Term Financial Strategy that was scrutinised by the Panel in January, and is published on the website to which you have te link above.  In addition details of the number of staff for the Commissioner can also be found on our website at http://www.southwalescommissioner.org.uk/en/your-commissioner/south-wales-police-crime-commissioner-rt-hon-alun-michael/



Request



3. How many members of staff does your office have as of now, January 2020, and what is the current annual salary cost?



I can confirm that there are 36 members of staff currently with 3 of these being grant funded and the current annual salary cost is £1,485,000 (excluding employer’s pension and national insurance contributions).






Request



4. How many members of staff are paid an annual salary of more than £100,000 as of now, January 2020?



Reply



No staff are paid more than £100,000.



Request



5. How many members of staff has the office employed since November 2012 and what is the total salary cost of this?

Reply



As indicated above, we have 23 more members of staff and an increase in salary of £959,350,00.
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e
Freedom of Information Request received 29'" January 2024

Response deadline date: 26" February 2024

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“1. Please can you provide details of any victims services commissioned by the OPCC exclusively for
victims under the age of 18, including:

- Details of the service(s)
- The funding allocated to each service
- How many victims under the age of 18 were supported by these services.

Please can these details be provided for the year 2022/23 and 2021/22

2. Please can you provide details of any victims services commissioned by the OPCC that provide
support for victims under the age of 18 (even if the service is not exclusively for victims under the
age of 18), including:

- Details of the service(s)
- The funding allocated to each service
- How many victims under the age of 18 were supported by these services.

Please can these details be provided for the year 2022/23 and 2021/22”

Reply

1. Victim Services commissioned by the South Wales Police and Crime Commissioner, exclusively for
victims under the age of 18:

Services exclusively Details of the service | Funding allocated** Victims supported
supporting Children under the age of 18
and Young People during the year
(CYP)
2021-22
CYP IDVA (Merthyr) Safer Merthyr Tydfil — | £23,197 74 supported across
advocacy role areas
CYP IDVA (Bridgend) Safer Merthyr Tydfil — | £28,157
advocacy role
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CYP IDVA (Rhondda RCT County Borough £29,006
Cynon Taf) Council —advocacy
role
CYP IDVA Team Leader | Cwm Taf region £23,635 149
CYP IDVA (Cardiff) Cardiff Women'’s Aid — | £24,750 29 supported across
advocacy role working areas
as part of the
children’s services
within Rise (paid via
Cardiff and Vale
Councils)
CYP IDVA (Vale of Vale Domestic Abuse £24,750
Glamorgan) Services —advocacy
role (paid via Cardiff
and Vale Councils)
CYP IDVA (Swansea) Swansea Women'’s Aid | £25,563 108
—advocacy role
CYP ISVAs New Pathways — £123,602 198
advocacy roles (x4)
Safer Wales SWIS Support for young £25,049 25
Project people (existing
service — funding to
maintain the level of
service available)
Support for CYP in Included play therapy, | £89,296 228
relation to domestic recovery worker from
abuse from Safer Comets and Rockets
Merthyr Tydfil (Cwm group programme,
Taf Morgannwg) and admin worker
2022-23
CYP IDVA (Merthyr) Safer Merthyr Tydfil— | £27,836 232
advocacy role
CYP IDVA (Bridgend) Safer Merthyr Tydfil— | £33,788 112
advocacy role
CYP IDVA (Rhondda RCT County Borough £38,640 203
Cynon Taf) Council —advocacy
role
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CYP IDVA (Cardiff) Cardiff Women’s Aid — | £29,949.50 26
advocacy role working
as part of the
children’s services
within Rise (paid via
Cardiff and Vale
Councils)
CYP IDVA (Vale of Vale Domestic Abuse £29,949.50 60
Glamorgan) Services —advocacy
role (paid via Cardiff
and Vale Councils)
CYP IDVA (Vale of Vale Domestic Abuse £28,145 50
Glamorgan) Services —advocacy
role
CYP IDVA (Swansea) Swansea Women'’s Aid | £26,211 28
—advocacy role
CYP ISVA (Swansea New Pathways — £40,089 226 (combined total
and Neath Port Talbot) | advocacy role across 4 posts)
CYP ISVA (Cwm Taf New Pathways — £38,585
Morgannwg) advocacy role
CYP ISVA New Pathways — £30,882
advocacy role
CYP Sexual Violence New Pathways — £36,795
Support Worker advocacy role
(across force area)
CYP ISVA (Cardiff and NHS post, advocacy £28,781 80
the Vale) role
Comets and Rockets Contribution to £54,404 98
(Cwm Taf Morgannwg) | Comets and Rockets
group counselling
programme (domestic
abuse focus)
Play Therapist (Cwm Play therapy (domestic | £35,971 42
Taf Morgannwg) abuse focus)
CYP worker (racially BAWSO (domestic £12,962 (initial 409

minoritised groups)

abuse, honour-based
abuse, forced
marriage, FGM focus)

allocation was
reduced due to
recruitment issues;
funding for 2023/24
has reflected a full
year of funding)
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2. Victim Services commissioned by the South Wales Police and Crime

Commissioner, that provide support for victims under the age of 18, (where the service is not
exclusively for victims under the age of 18):

Services supporting Details of the service | Funding allocated Victims supported
Children and Young under the age of 18
People (CYP) Non- during the year
Exclusively
2021-22
Family Intervention Whole family £80,000 Due to historic
Programme (Cwm Taf | approach for those reporting systems and
Morgannwg) families where (non- bi-annual reporting, it
high risk) domestic is not possible to
abuse has been provide an accurate
present, who are figure without
wanting to stay potentially double
together. Includes counting victims who
separate work with may have accessed
CYP, abusive and non- during the first half of
abusive parents and the year as well as the
then parenting second half of the
support, group work year.
etc.
Court IDVA (Cwm Taf Includes support for £15,840
Morgannwg) CYP where required
Multi-crime victim South Wales Victim £838,730
services Focus (Victim Support)
— CYP contracted
service in relation to
violent crime
with/without injury,
theft, fraud, domestic
abuse, CSA, stalking &
harassment, cyber-
crime)
Sexual Violence New Pathways £107,870
counselling services
2022-23
Family Intervention Whole family £80,000 157
Programme (Cwm Taf | approach for those
Morgannwg) families where (non-
high risk) domestic
abuse has been
present, who are
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wanting to stay
together. Includes
separate work with
CYP, abusive and non-
abusive parents and
then parenting
support, group work
etc.

Domestic Abuse
Recover Together
(DART) (Cardiff and
the Vale)

Mixture of group
therapy and one to
one support, aimed
primarily at CYP but
also engaging and
supporting
parents/carers

£30,000

12 (new intervention
to SW set up this year)

Letting the Future in
(Cardiff and the Vale)

Mixture of group
therapy and one to
one support, aimed
primarily at CYP but
also engaging and
supporting
parents/carers (sexual
abuse/violence focus,
including online
harms)

£30,000

19 (new intervention
to SW set up this year)

CYP IDVA (support to
CYP aged 11-25 years)
— (Cardiff)

NHS post based within
Emergency
Department in Cardiff

£29,365

33

Court IDVA (Cwm Taf
Morgannwg)

Includes support for
CYP where required

£25,000

Multi-crime victim
services

South Wales Victim
Focus (Victim Support)
— CYP contacted
service in relation to
violent crime
with/without injury,
theft, fraud, domestic
abuse, CSA, stalking &
harassment, cyber-
crime)

£838,730

845 aged 18 and
under

Sexual Violence
counselling services

New Pathways

£107,870

652
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*IDVA — Independent Domestic Violence Advocate
*ISVA — Independent Sexual Violence Advocate

*CYP — Children and Young Persons

**In some cases this figure does not reflect a full year of funding due to delay in award/application

and/or delays to recruitment
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Freedom of Information Request received 26/02/24

Response deadline date: 25/03/24

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

Can you kindly provide me with a copy of your most recent Executive Summary/Evaluation of your
Perpetrator Programme(s) funded fully or in part by the Home Office Perpetrator Fund.

Reply

| can confirm that the Office of the Police and Crime Commissioner does not hold information
relevant to your request.






image68.emf
2024 03 22  FOI.003.2024 Reply.pdf


2024 03 22 FOI.003.2024 Reply.pdf
. *
De Cymru
Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

s *

Freedom of Information Request received 27/02/24

Response deadline date: 26/03/24 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

In line with the legal recognition of ethical veganism as a protected philosophical belief under the
Equality Act 2010 since January 2020, any written communication from 2020 to 2023 inclusively
between the Police and Crime Commissioner office and the Police, regarding veganphobia or hate
crime against vegans.

Reply

| can confirm that the Office of the Police and Crime Commissioner does not hold information
relevant to your request.
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Freedom of Information Request received 14" May 2024

Response deadline date: 12" June 20024 (20 working days)

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. What child sexual exploitation/abuse (CSE/A) contracts/services do you currently
commission or deliver in house?

2. Please can you confirm the supplier/provider of each of these CSE/A services/contracts?

3. Please can you confirm the annual and total contract values of each of these
contracts/services?

4. Please can you confirm the start date & duration of each of these contracts?

5. Could you please provide a copy of the service/product specification given to all bidders
for when these contracts were last advertised?

6. Please can you confirm if there is an extension clause in each of these contracts and, if
so, the duration of the extension?

7. Has a decision been made yet on whether each of these contracts is being either
extended, direct awarded or recommissioned? And if so what is the decision?

8. Who is the senior officer (outside of procurement) responsible for each of these
contracts?

9. Are there any planned market engagement events for each of these contracts if they are
being recommissioned?

10. Are there any new CSE/A contracts you intend to commission in the next 36 months that

have already been confirmed/given permission to proceed?
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Reply

The Police and Crime Commissioner does not currently formally commission any CSE/A
contracts/services. However, grant funding has been awarded to the following which
support victims of CSE/A:

Project/Service Delivery Amount Duration of Future funding
organisation | funded grant

agreement (no

formal

commissioning

currently in

place)
Children and Young Cardiff and £43,172 April 2022 - These posts from
Persons’ Independent Vale annually June 30 2024 | 1%t July will be
Sexual Violence University (however, part of the new
Advocate/Adviser Health during 2024- jointly
(ISVA) Board 25, only commissioned

funding Q1) ISVA service
Children and Young New £119,850 April 2022 - contract between
Persons’ Independent Pathways annually June 30" 2024 | South Wales,
Sexual Violence (however, Gwent and Dyfed
Advocate/Advisers during 2024- Powys PCCs
(ISVA) 25, only which will include
funding Q1) posts specifically
supporting
children and

young people
who are victims

of CSA/CSE
Children and Young New £36,785 April 2022- Future funding
Persons’ Sexual Pathways (annually) March 31° will be dependent
Violence Support 2025 on continuation
Worker of multi-year

funding from
Ministry of Justice
above the annual
core grant;
funding will also
be dependent on
priorities
(Nationally and
within the PCC
office), findings of
victims’ needs
assessments,
wider discussions
with key partners
around where
commissioning of
specific activities
sits.
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Letting the Future In NSPCC £30,000 April 2022 - Future funding
(CSA/CSE) (annually) March 31 will be led by the
2025 outcomes from
and subsequent
discussions
around the
Counselling
Review, as part of
the Wales Sexual
Assault Services
Programme.
Funding will also
be dependent on
continuation of
multi-year
funding from
Ministry of
Justice;
National/local
priorities.

South Wales Victim Victim £872,279 (to Annual Funding currently
Focus — support for Support support awarded on an
victims of multi-crime, victims across annual basis, but
including CSA/CSE. multiple reflects a long
crime types) term
commitment to
support the
provision of
services for
victims of crime.

Therapeutic/counselling | New £107,870 April 2022- From 1%t July 2024
services (CSA focus but | Pathways annually June 30" 2024 | until 31 March
supporting adults as (however, 2025, NHS will be
well as children and during 2024- funding this
young people) 25, only provision through
funding Q1) the Wales Sexual
Assault Services
Programme.

Future funding
will be led by the
outcomes from
and subsequent
discussions
around the
Counselling
Review.

As per response to Q 1.

3. As per response to Q 1.





10.

. *
De Cymru

Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

224
As per response to Q1.

I can confirm that the Office of the Police and Crime Commissioner does not hold
information relevant to your request.

| can confirm that the Office of the Police and Crime Commissioner does not hold
information relevant to your request.

| can confirm that the Office of the Police and Crime Commissioner does not hold
information relevant to your request.

I can confirm that the Office of the Police and Crime Commissioner does not hold
information relevant to your request.
A market engagement event in relation to the ISVA contract was held in June 2023.

The joint commissioning of an ISVA contract (between South Wales, Dyfed Powys and
Gwent PCCs) is anticipated to commence on 1st July 2024, pending signing of the
contract.
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Freedom of Information Request received 17" May 2024

Response deadline date: 17" June 2024 (20 working days)

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

I'd like to make a request under the Freedom of Information act for all of your entity's transactions
over £500 for January 2016 to March 2023.

Reply

The Police and Crime Commissioner has recently launched a new website, bringing across
information previously published on the old website. Thank you for alerting us that only records of
expenditure over £500 from April 2023 were published. It is our usual practice to publish the current
year’s details plus the previous two financial years as a minimum in line with guidance from the
Information Commissioner’s Office. Our website is in the process of being rectified and additional
details will be published on our website here: Expenditure over £500 - South Wales Police and Crime
Commissioner (southwalescommissioner.org.uk)

In the meantime, the records of expenditure over £500 from 2016 onwards will be sent to you as
PDF documents by email. Due to the volume of documents these will need to be sent by multiple
emails to follow.



https://www.southwalescommissioner.org.uk/resource/expenditure-over-500/

https://www.southwalescommissioner.org.uk/resource/expenditure-over-500/
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Freedom of Information Request received 17" May 2024

Response deadline date: 17" June 2024 (20 working days)

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

‘I would like to know who is responsible and accountable for ensuring Clinical Governance for the
clinical services delivered by the Dyfodol Consortium, which is commissioned by the Police and Crime
Commissioner.’

Reply

The Dyfodol consortium is co-commissioned by South Wales Police and Crime Commissioner’s Office
(SW OPCC) and His Majesty’s Prison and Probation Service (HMPPS). In terms of the contract
management a number of staff from SW OPCC, HMPPS, and Dyfodol are involved in this work. The
Strategic Lead for Substance Misuse and Mental Health within SW OPCC is the point of contact for
queries in relation to Dyfodol and would delegate these queries as appropriate.
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Freedom of Information Request received 19 May 2024

Response deadline date: 17t June 2024 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“Please provide the following information for your Domestic Abuse Perpetrator Programme for the
2022/2023 Financial Year

1. The Name/Title/Scope of the commissioned programme in your area including programmes
designed for male victims that accept/engage/support females

2. The total number of females who self-referred into the programme

3. The total number of self-referred females who were accepted onto the programme

4, The total number of self-referred females who have completed the programme

5. The total number of females referred by an agency (e.g., police, social service etc.) into the
programme

6. The total number of referred females who were accepted on to the programme

7. The total number of referred females who have completed the programme

8. The names of the organisations who have made a referral to the programme

Link to evaluation of programme efficacy:
9. Financial Contributors:
(Inclusive of Statutory, Non-Statutory Organisations and individual voluntary donations)

10. Budget inclusive of Running Costs”

Reply

1. The commissioned programme ‘Drive’ is an intervention working with those causing harm in
their relationships to prevent abusive behaviour and protect victim-survivors. Drive is suitable
for service users who have been assessed as posing a high-risk, high-harm level of domestic
abuse to the people that they are in intimate or family relationships with. Services users on
Drive tend to have multiple needs and are resistant to change. Drive has an intensive case
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management approach that challenges service users to change and works

with partner agencies — like the police and social services - to disrupt abuse. Drive was
evaluated by the University of Bristol during its first phase of delivery (2016-2019) which can
be viewed here: Evaluation-of-the-Drive-Project-A-three-year-pilot-to-address-high-risk-high-
harm-perpetrators-of-domestic-abuse.pdf (drivepartnership.org.uk). It is currently in the early
stages of a further evaluation.

Drive works with both male and female domestic abuse perpetrators. Female and male
victims are supported by an Independent Domestic Violence Advocate (IDVA) who works
closely with the Drive Case Manager.

Drive is delivered in South Wales by Safer Merthyr Tydfil which is a registered charity
experienced in providing services that enhance community safety.

N/A, not able to self-refer.
N/A, not able to self-refer.
N/A, not able to self-refer.
12.
12.

| can confirm that the Office of the Police and Crime Commissioner does not hold information
relevant to this aspect of your request, as this data is not broken down by gender.

Referrals primarily come from Multi-Agency Risk Assessment Conferences (MARAC) & the
Police.

Link to evaluation of programme efficacy:

9.

10.

South Wales Police & Crime Commissioner

£793,861 — all Commissioners Grants are advertised on the website the 2022/23 list can be
viewed here: Grants Awarded - South Wales Police and Crime Commissioner
(southwalescommissioner.org.uk) as well as previous years. The grants awarded sheet
indicates where the funding was from and includes all costs we funded.




https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrivepartnership.org.uk%2Fwp-content%2Fuploads%2F2023%2F08%2FEvaluation-of-the-Drive-Project-A-three-year-pilot-to-address-high-risk-high-harm-perpetrators-of-domestic-abuse.pdf&data=05%7C02%7CTamara.Powell2%40south-wales.police.uk%7C331ac3a6fabb464a6e7d08dc893969f1%7C270c2f4dfd0c4f0892a9e5bdd8a87e09%7C0%7C0%7C638536126887485380%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sCitbbVvvi6XMUwfJBND%2FyE5CulFYQXlcbNFNFE2P6c%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrivepartnership.org.uk%2Fwp-content%2Fuploads%2F2023%2F08%2FEvaluation-of-the-Drive-Project-A-three-year-pilot-to-address-high-risk-high-harm-perpetrators-of-domestic-abuse.pdf&data=05%7C02%7CTamara.Powell2%40south-wales.police.uk%7C331ac3a6fabb464a6e7d08dc893969f1%7C270c2f4dfd0c4f0892a9e5bdd8a87e09%7C0%7C0%7C638536126887485380%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sCitbbVvvi6XMUwfJBND%2FyE5CulFYQXlcbNFNFE2P6c%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.southwalescommissioner.org.uk%2Fresource%2Fgrants-awarded%2F&data=05%7C02%7CTamara.Powell2%40south-wales.police.uk%7C331ac3a6fabb464a6e7d08dc893969f1%7C270c2f4dfd0c4f0892a9e5bdd8a87e09%7C0%7C0%7C638536126887497836%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CpAFpfphALqhcRw2zZ0LKjEObFgpEJkcJcZNQO0lR3M%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.southwalescommissioner.org.uk%2Fresource%2Fgrants-awarded%2F&data=05%7C02%7CTamara.Powell2%40south-wales.police.uk%7C331ac3a6fabb464a6e7d08dc893969f1%7C270c2f4dfd0c4f0892a9e5bdd8a87e09%7C0%7C0%7C638536126887497836%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CpAFpfphALqhcRw2zZ0LKjEObFgpEJkcJcZNQO0lR3M%3D&reserved=0
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Freedom of Information Request received 23™ May 2024

Response deadline date: 21 June 2024 (20 working days)
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Police and Crime Commissioner

South Wales

s *

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

Can you provide details of grants awarded in the financial years 2022-2023 and 2023-2024:

e For which at least one of the outputs/outcomes was to provide services to victims of stalking.
This could be any service to help victims such as counselling, information and advice, or
casework; or address perpetrator offending such as perpetrator intervention programmes,
however there must be specific reference to working with victims of stalking.

e Please provide details of the grant including the amount, the service provider, the services
provided and the specific stalking outcome/output.
e Please indicate with a y/n if the service is open to victims of stalking who are not ex-intimate in
the table below.

2022-2023:

Name of grant

Grant amount

Service provider

Services
provided

Specific stalking
outcome

Provides
services for
non-ex
intimate
victims of
stalking

2023-2024:

Name of grant

Grant amount

Service provider

Services
provided

Specific stalking
outcome

Provides
services for
non-ex
intimate
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Reply

| can confirm that the Office of the Police and Crime Commissioner does not hold information
relevant to your request.

While services to victims of stalking are not mentioned in any of the grants we award as a specific
outcome, we do monitor referral numbers and support provided to victims of stalking by our multi-
crime service (South Wales Victim Focus) through our monitoring arrangements and reporting
requirements.
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Freedom of Information Request received 8" June 2024

Response deadline date: 5% July 2024 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

| understand you are the Strategic Lead for Commissioning, Substance Misuse and Mental Health, and
as such are responsible for ensuring there are robust arrangements in place to ensure clinical
governance within third sector commissioned prescribing services. This is set out in the SMTF as
follows

Community Prescribing for Substance Misuse has to take place within the context of NHS Clinical
Governance arrangements in Wales. Responsibility for this is delegated to the LHB’s who have to
ensure adequate protocols are in place with voluntary sector organisations where appropriate

The Welsh Government business team has confirmed that in the instance of Dyfodol services, this
responsibility sits with yourself.

As you will be aware, Kaleidoscope, who you currently commission, are exempt from registration with
HIW, so sit outside of the jurisdiction of the usual regulatory mechanisms for NHS and independent
healthcare in Wales. It will therefore be imperative that you have in place a clear protocol for
ensuring that services are delivered in line with all relevant legislation and regulations.

Please could you provide me your protocols and policies for ensuring this is the case, and any
inspection reports you have carried out to monitor compliance within these services since you have
been commissioning them.

Reply

We are currently reviewing the protocol for monitoring the Substance Misuse Offender Intervention
Service delivered by the Dyfodol consortium, this will be available in the next few weeks. At present, in
order to effectively manage the Substance Misuse Offender Intervention Service there is a contract in
place which outlines expectations for this service. There is an associated Contract Management Plan
and Contract Risk Register. Quarterly Contract Review meetings are held where the Contract Risk
Register and a number of other agenda items are reviewed. There are also quarterly Operational
Partnership meetings held to review service delivery.
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Freedom of Information Request received 8" July 2024

Response deadline date: 5" August 2024 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as
follows:

(Sections of the request have been numbered for the purposes of providing a clear
response)

Request

1. “Under the Freedom of information act 2000, may | please be provided with a copy
of the contract between your organisation and Dyfodol that you refer to, and also
the contract management plan and the contract risk register. | understand sections
may be commercially sensitive and require redacting.

2. What | am really interested in as how you are able to be assured of a standard of
healthcare being delivered to patients within this service, that is in the context of
NHS clinical governance, and also, as set out in the SMTF’s guidance for the APB,
meets all the Standards for healthcare as set out in the Doing Well Doing Better
referenced publication.

3. lwould also like to know if you agree that the Clinical representative from the Health
Boards who sit on the relevant APB’s ( Cardiff and Vale, RCT and Swansea) have no
role in overseeing the clinical governance arrangements for services funded by the
OPCC? The health boards have all informed me that this is the case, and they hold no
information on this as it is down to OPCC to ensure this, however | note that your
representative sits on the APB, so it would seem odd that the Welsh Governments
guidance for ABP’s is not being adhered to in relation to these services.

4. |am aware also that Dyfodol in Swansea and Cardiff also provides for the RAPS
services, which is not criminal justice, Can you clarify for me if this is covered by the
contract you refer to below?

| understand you are in process of reviewing these services, but they have been providing
for patients for 8 years now, so it is vital to know if the governance and clinical; safety
standards have been met since then, as well as going forward.”

Reply

1. Inrelation to your request for copies of the contract between the Office of the Police
and Crime Commissioner for South Wales and Dyfodol and of the Risk Register, this
has been considered and we are not obliged to provide the information requested.
The following exemption applies:

$43(2) - Commercial Interests
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Section 43 is a qualified prejudiced based exemption which requires the
authority to consider the public interest in disclosure.

Under the Freedom of Information Act (FOIA) 2000, the commercial interest exemption
(S5.43) states that information is exempt information if it constitutes a trade secret or if its
disclosure under the FOIA would, or would be likely to, prejudice the commercial interests
of any person.

A disclosure in response to a Freedom of Information request is not a disclosure to the
individual applicant but a release into the public domain. Publicly disclosing this information
would be likely to prejudice Dyfodol’s ability to successfully engage in a competitive market
by allowing competing firms access to strategic commercial and business information which
has been provided in confidence to the Office of the Police and Crime Commissioner for
South Wales. This would give an unfair advantage to competitors in submitting and
negotiating future tenders with the Office of the Police and Crime Commissioner for South
Wales or other public bodies.

With regards to the Office of the Police and Crime Commissioner for South Wales’ own
commercial interest, we consider that disclosure would likely prejudice the Police and Crime
Commissioner’s business reputation and confidence that suppliers, contracting parties and
investors may have. This would have a detrimental impact and threaten the Office of the
Police and Crime Commissioner’s ability to successfully participate in commercial activity, in
particular the ability to negotiate best value terms of contract in the best interest of the
organisation and the public.

Public Interest Test

Factors Favouring Disclosure

Disclosing the requested information would promote openness and transparency in relation
to commercial duties which could provide and may contribute to public debate.

The disclosure of the requested information would promote public confidence in the Office
of the Police and Crime Commissioner’s oversight of contracted services.

Factors Favouring Non-Disclosure

The Office of the Police and Crime Commissioner for South Wales has a moral duty to
protect the sensitive commercial information it holds about any private company it has
dealings with. Disclosure would be likely to prejudice the commercial interest of the
company involved and affect future procurement as the information has been provided to
us in confidence and is of a commercially sensitive nature.

Although providing a health care service the company are a commercial venture and
therefore competitive in nature. The release of their commercially sensitive information
would provide insight into how they operate to provide services which would be likely to
have an impact on their ability to compete for customers/new contracts in the future.
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Disclosure is also likely to damage the relationship between the Office of
the Police and Crime Commissioner for South Wales and the supplier involved. This is of
concern for both the remainder of the contract term as well as future tendering processes
due to the loss of confidence in the Office of the Police and Crime Commissioner for South
Wales. This loss of faith would be likely to impact the Office of the Police and Crime
Commissioner for South Wales’ commercial reputation and reduce the number of
companies tendering, therefore reducing the opportunities to secure the best value and
quality of services for the public.

Balancing Test

Before deciding which of these arguments is most compelling, a balancing test needs to be
completed. In this case, the key factor favouring non-disclosure is the interest of third
parties and this needs to be weighed against the key factor favouring disclosure which
concerns transparency.

While it is accepted that accountability and demonstrating transparency in the use of public
funds is a strong factor favouring disclosure, in this case the requested information concerns
the potential disclosure of information which would be detrimental to a supplier’s ability to
compete fairly when bidding for future tender opportunities. The impact of this would also
be detrimental to the ability of the Office of the Police and Crime Commissioner to secure
future bids to provide vital services to the public.

| have therefore determined that greater weight must be given to protecting the
commercial interests of the third party and the Office of the Police and Crime Commissioner
in this instance. On balance, currently the public interest test does not favour disclosure. In
accordance with the Freedom of information Act 2000, this letter acts as a refusal for this
part of your request.

However, please find a copy of the Dyfodol Contract Management Plan enclosed in
Appendix 1 as this does not contain commercially sensitive information. This has been
redacted to remove third party personal information.

2. Please find the Substance Misuse Offender Interventions Service Contract
Monitoring — Clinical Service document which has recently been reviewed and
developed enclosed within Appendix 2.

3. The monitoring of the Dyfodol service including clinical services is carried out by the
Office of the Police and Crime Commissioner for South Wales, along with His
Majesty’s Prison and Probation Service (HMPPS) who co-commission the service. The
Office of the Police and Crime Commissioner are represented on the Area Planning
Boards (APBs) across South Wales (aligned to the area the Dyfodol contract covers)
and work collaboratively with APB colleagues on how the Commissioner and HMPPS
funded services and the Welsh Government Substance Misuse Action Fund (SMAF)
funded services can be delivered to best serve our communities.
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4. The Rapid Access Prescribing Service (RAPS) in Swansea and Neath
Port Talbot is covered by the Dyfodol contract. The Rapid Access Prescribing Service
(RAPS) in Cardiff and Vale of Glamorgan is not part of the Dyfodol contract.
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Freedom of Information Request received 7th February 2020

Response date: 6th March 2020



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



I am a minister of God and am curious as to whether the crime commissioner chief inspector and all agents or constables he is responsible for strictly adhere to the following...



The Seven Principles of Public Office:



I would strongly suggest you read The Seven Principles of Public Life, i.e in Public Office, meaning you and all Public Servants whom serve the Public and how to treat and behave and interact with the public. i.e. people.



1) Selflessness:

Holders of public office should take decisions solely in terms of the public interest. They should not do so in order to gain financial or other material benefits for themselves, their family, or their friends.



2) Integrity:

Holders of public office should not place themselves under any financial or other obligation to outside individuals or organisations that might influence them in the performance of their official duties.



3) Objectivity:

In carrying out public business, including making public appointments, awarding contracts, or recommending individuals for rewards and benefits, holders of public office should make choices on merit.



4) Accountability:

Holders of public office are accountable for their decisions and actions to the public and must submit themselves to whatever scrutiny is appropriate to their office.



5) Openness:

Holders of public office should be as open as possible about all the decisions and actions that they take. They should give reasons for their decisions and not restrict information when one or the wider public interest clearly demands.



6) Honesty:

Holders of public office have a duty to declare any private interests relating to their public duties and to take steps to resolve any conflicts arising in a way that protects the public interest.



7) Leadership:

Holders of public office should promote and support these principles by leadership and example.



The Seven Principles of Public Life i.e. in Public Office.

Corruption or Misconduct in public office is a Common Law Offence.

and is punishable with Unlimited fines and including LIFE in Prison.

Principles

The elements of misconduct in public office are:

A) A public officer acting as such.

B) Wilfully neglects to perform his/her duty and/or wilfully misconducts himself/herself.

C) To such a degree as to amount to an abuse of the public's trust in the office holder.

D) Without reasonable excuse or justification.



Court stated as follows :

Should be strictly confined to develop the point constitutes a public office.

So who holds a public office and as a result can be guilty of this offence.

Reach of duty by the officer, which is wilful and which is such that the conduct is an affront to the standing of the public office held. "those who hold public office carry out their duties for the benefit of the public as a whole and, if they abuse their office, there is a breach of the public's trust"

Like perverting the course of justice, misconduct in public office covers a wide range of conduct.



It should always be remembered that it is a very serious common law offence, indictable only offence carrying a maximum sentence of life imprisonment. A charge of misconduct in public office should be the same for cases of serious misconduct or deliberate failure to perform a duty which is likely to injure, harm, loss, fraud to the public interest in anyway.



A common law offence of 'misconduct in a public office' exists at present day, and to this day this and all other countries that are under the common law jurisdiction you are then, thus required to uphold the common law as no one is above this law as the Oaths you take and any areas of a Public Severing Office you are all Duty Bound.



Reply



The Police and Crime Commissioner and all his staff are bound by the Nolan Principles of Public Life, which are attached in Annex A. 



In addition, the Police and Crime Commissioner, and his staff all adhere to the Code of Practice and the Principles and Standards of Professional Behaviour for the Policing Profession of England and Wales as set out in The College of Policing “Code of Ethics” Guide.  We have adopted these in the same way that police staff have, as this guidance was written specifically for police officers.  This can be found at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Pages/Code-of-Ethics.aspx
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f: 01656 869366
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		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English
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S

De Cymru
Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

Freedom of Information Request received 30" October 2024

Response deadline date: 27" November 2024 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request
1. “Does the Office of the Police and Crime Commissioner current fund any support services
for victims of non-criminal anti-social behaviour in the police force area?
2. If yes, please can you provide details of the service commissioned, including the funding
provided and how many victims were supported last year.”
Reply
1. The Office of the Police and Crime Commissioner for South Wales does not currently fund

support for victims of non-criminal anti-social behaviour. Funding is currently provided to
South Wales Victim Focus a local service run by the national and independent charity
Victim Support to provide support to anyone affected by crime in the South Wales area.
More information about how they support those affected by anti-social behaviour can be
found on their website here: https://www.southwalesvictimfocus.org.uk/what-we-
do/support-if-you-are-experiencing-anti-social-behaviour/

2. As per the response to Question 1.



https://www.southwalesvictimfocus.org.uk/what-we-do/support-if-you-are-experiencing-anti-social-behaviour/

https://www.southwalesvictimfocus.org.uk/what-we-do/support-if-you-are-experiencing-anti-social-behaviour/
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. *
De Cymru

Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

s *

Freedom of Information Request received 15" December 2024

Response deadline date: 15" January 2025

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request
1. How many settlement agreements have been made to the serving officers, staff,
contractors and others during the last four financial years (including 2024/2025) by the
OPCC only.
2. What has been the total cost of these settlement agreements collectively.
Reply
1. One mutually agreed severance agreement

2. £41,096.43
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. *
De Cymru

Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

s *

Freedom of Information Request received 23™ December 2024

Response deadline date: 23 January 2025

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1 a) What is the total establishment of your Technology and Digital team/department? This
number should be inclusive of any vacancies and should cover all corporate and
embedded/operational roles delivering technology support, systems support, and
technology project support for change initiatives.

1 b) What is the total annual cost of this area including any supplements, on-call and NI
contributions?

2 What was your total contract labour/agency worker spend for technology support,
systems support, and technology project support over the last 12 months (from 1.12.23 —
1.12.24)?

3 What is the total annual cost for all services that are outsourced in this area?

Reply

1. a) Business as usual information communication technology systems and support services
are provided to the Office of the Police and Crime Commissioner by South Wales Police.
The OPCC does not therefore have a Technology or Digital support team. As such you will
need to request this information from South Wales Police, you can contact them directly
by visiting https://www.south-wales.police.uk/rqo/request/ri/request-
information/rip/request-information-police/

1 b) As per Question 1a.

2 Nil

3 Outsourced costs are as follows: Support £17,869, Development £23,100.



https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/
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S

De Cymru
Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

Freedom of Information Request received 25" December 2024

Response deadline date: 23 January 2025

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. Please can you provide a breakdown of the external funding received into your office in
the past four financial years, including the amount and source. Please also outline the
intended use of these funds.

2. Please can you also provide a breakdown of the external funding grants made by your
office, the amounts, and names of the beneficiaries. Please also outline the intended use
of these funds.

Reply

1. In relation to this part of your request this information is published on our website here:
https://www.southwalescommissioner.org.uk/resource/annual-statement-of-accounts/

2. In relation to this part of your request this information is published on our website here:

https://www.southwalescommissioner.org.uk/resource/grants-awarded/




https://www.southwalescommissioner.org.uk/resource/annual-statement-of-accounts/

https://www.southwalescommissioner.org.uk/resource/grants-awarded/
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. *
De Cymru
Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

s *

Freedom of Information Request received 2™ January 2025

Response deadline date: 30" January 2025

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. A list of the recognised trade unions and staff representative bodies in your organisation
(OPCC Only).

2. A copy of the recognition agreement between the organisation and the trade union/staff
body.

3. A copy of the facility agreement used to determine office access, use of IT equipment and
time off for trade union duties.

4, The number of workplace representatives.

5. The number of full-time seconded employees funded by your organisation to do union
work full-time.

6. A list of time off taken for trade union duties ‘facility time” in the last two financial years
by trade union/staff association officials.

Reply

1. Unison and GMB.

2. | can confirm that the Office of the Police and Crime Commissioner does not hold
information relevant to your request. Trade Union representation and services are
provided to the Office of the Police and Crime Commissioner by South Wales Police. As
such you will need to request this information from South Wales Police, you can contact
them directly by visiting https://www.south-wales.police.uk/rqo/request/ri/request-
information/rip/request-information-police/

3. As per response to Question 2.

4, Nil.

5. Nil.

6. | can confirm that the Office of the Police and Crime Commissioner does not hold

information relevant to your request. South Wales Police submit the total facility time
each financial year, for both recognised Trade Unions to the Cabinet Office, which is then
published on their website.



https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/
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DRAFT FOI.25.002 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 10/04/25

Response deadline date: 13/05/25 (20 working days)

I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request
1. How many times PCC has met members of the public and complainants in the last 2
Years?
Reply
1. Since her appointment as Commissioner in May 2024, the Commissioner has met 0

members of the public and complainants following requests for a meeting appointment
received by phone, post or email. The Commissioner meets and speaks to members of
the public when out in the communities she represents.

The Commissioner is unable to discuss individual complaints with members of the public
as this would be inappropriate given this Office’s potential role as the Relevant Review
Body. Any request to discuss a complaint received in this office or in person in the
community would therefore be declined and advice on the appropriate organisation to
assist provided.
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2025 05 08 FOI.25.003 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 05/05/25

Response deadline date: 03/06/25 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request
1. What eTendering or procurement system(s) does your organisation currently use?
2. When does your current contract for these systems expire?
3. Arethere any planned upgrades or changes to your existing procurement or eTendering
platform(s)? If so, when?
4. Arethere plans to go to market for a new procurement or eTendering system? If so, what is
the expected timeline?
5. What is the annual contract value for your current procurement/eTendering system(s)?
6. Who is responsible for managing your organisation’s procurement technology? Please
provide their name, job title, and contact details if available.
Reply
1. In relation to this part of your request this information is published on our website here:
https://www.southwalescommissioner.org.uk/contracts-and-spending/
2. Procurement services are provided to the Office of the Police and Crime Commissioner by
South Wales Police. As such you will need to request this information from South Wales
Police, you can contact them directly by visiting https://www.south-
wales.police.uk/rgo/request/ri/request-information/rip/request-information-police/
3. As per the response to Question 2.
4. As per the response to Question 2.
5. As per the response to Question 2.
6. As per the response to Question 2.



https://www.southwalescommissioner.org.uk/contracts-and-spending/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/
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2025 07 08 FOI.25.004 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 10/06/25

Response deadline date: 10/07/25 (20 working days plus 2 - Paused for 2 days due to clarification)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

| am writing under the Freedom of Information Act to request the following information about
external support provided to the South Wales PCC or OPCC in relation to internal/external
communications and/or media relations and/or public affairs and/or public relations:

1. When the PCC or OPCC last went out to tender for this type of support;

2. Which supplier won the contract;

3. What the value of the contract is;

4, When the PCC or OPCC is next going out to tender for this type of support.

Clarification sought on timeframe:

Response: “My queries relate to as far back as the last time a contract for this type of support was
awarded. For example, if you go out to tender for / award this type of contract on an annual basis it
would be appropriate for my queries to cover the last financial year. If however, a contract is awarded
every three years my queries would involve looking at a longer time period.”

Reply

Question 1: The Office of the Police and Crime Commissioner has to date not tendered for such
external support. The majority of media, communications and public relations services are provided
by the Commissioner’s team. On the occasions where externally sourced support has been necessary,
this has been sought through value for money exercises as the cost threshold to require a full
tendering process has not been met. Or where such specific support and skills have been required,
this has been sought from the limited providers available qualified to meet the defined brief. There is
no regular interval when such support is sought as the duration and nature of the assistance will vary
and require very specific, specialist functions. As such our response will include information for the
last financial year 2024-2025.

Question 2&3: The following suppliers have provided such services outlined in your request during
the last financial year 2024-2025:

Name of Supplier Value of Contract

Cogent Content Ltd 6,825

56 Degrees North 19,500
Blue Stag Studio Ltd 2,930
Facebook 352
Lynn Group Limited 38,729
Blue Stag Studio Ltd 4,981
Digitalocean.Com 332

Hello Starling 10,100






Toward 2,395
Communications & 14,041
Engagement

Consultant

Cowshed 36,005

Question 4: The South Wales Police and Crime Commissioner has no current plans to tender for this

type of support.

De Cymru
Comisiynydd
yr Heddlu a
Throseddu

South Wales
Police

and Crime
Commissioner






image84.emf
2025 06 17  FOI.25.005 Reply.pdf


2025 06 17 FOI.25.005 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 11/06/25

Response deadline date: 09/07/25 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“l'am writing to request the following under the Freedom of Information Act, regarding the use of risk
assessment checklists in domestic abuse and related services provided or comissioned by your
organisation:

1. Is it a standard provision or requirement in contracts with third-party providers of
relevant services (e.g. domestic abuse services, victim support), for them to use the DASH
risk assessment checklist as part of their service?

2. Is it a standard provision or requirement in contracts with third-party providers of
relevant services, for them to use the DARA risk assessment checklist?

If the answer to any of the above is more complicated than a “yes/no”, please provide a short
explanation.

If you are able to provide part but not all of the information requested, please do so, rather than
rejecting the whole request.

If you are encountering practical difficulties with complying with this request, please contact me as
soon as possible (in line with your section 16 duty to advise and assist requesters) so that we can
discuss the matter and if necessary | can modify the request.”

Reply
1. It is not a standard provision or requirement in contracts with third-party providers of
relevant services (e.g. domestic abuse services, victim support), for them to use the DASH
risk assessment checklist as part of their service. However, grant agreements for the co-
commissioned Family Court Pathfinder for both South East and Mid & West Wales do
stipulate that the successful IDVA service must complete a DASH assessment.
2. It is not a standard provision or requirement in contracts with third-party providers of

relevant services, for them to use the DARA risk assessment checklist.

While it is not a standard requirement for all OPCC Contracts providing relevant services to stipulate
that specific models of risk assessments are followed, commissioned service contracts may stipulate
that needs and risk assessment must be completed by the 3™ party. They may also provide examples
of considerations to be included as part of the assessment.
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De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Cais Rhyddid Gwybodaeth wedi dod i law: 09/07/25

Dyddiad olaf ar gyfer ymateb: 06/08/25 (20 diwrnod gwaith)

Rwy'n ymateb i'ch cais yn unol a Deddf Rhyddid Gwybodaeth 2000 fel a ganlyn:

Cais
Gofynnwn i chi ryddhau copi o’r canlynol os gwelwch yn dda:

1. Copi o’ch hymateb i “Holiadur Canfyddiad Rhan-ddeiliaid: Gwaith Rheoleiddio
Comisiynydd y Gymraeg”. Deallwn fod yr holiadur hwn wedi’i gynnal o gwmpas mis

lonawr 2024 a bod y Comisiynydd wedi paratoi ffurflen ar-lein i sefydliadau gyflwyno'r
wybodaeth iddi.

2. Copi o’ch hymateb i ymgynghoriad Polisi Gorfodi Drafft Comisiynydd y Gymraeg a
gynhaliwyd rhwng Rhagfyr 2024 a lonawr 2025.

Ymateb
1&2.

Gallaf gadarnhau nad oes gan Swyddfa Comisiynydd yr Heddlu a Throseddu wybodaeth sy'n
berthnasol i'ch cais.
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ANNEX A 



THE NOLAN PRINCIPLES OF PUBLIC LIFE 



· Selflessness – Holders of public office should act solely in terms of the public interest. They should not do so in order to gain financial or other benefits for themselves, their family or their friends. 

 	

· Integrity – Holders of public office should not place themselves under any financial or other obligation to outside individuals or organisations that might seek to influence them in the performance of their official duties. 

 

· Objectivity – In carrying out public business, including making public appointments, awarding contracts, or recommending individuals for rewards and benefits, holders of public office should make choices on merit. 

 

· Accountability – Holders of public office are accountable for their decisions and actions to the public and must submit themselves to whatever scrutiny is appropriate to their office. 

· Openness – Holders of public office should be as open as possible about all the decisions and actions they take. They should give reasons for their decisions and restrict information only when the wider public interest clearly demands. 

 

· Honesty – Holders of public office have a duty to declare any private interests relating to their public duties and to take steps to resolve any conflicts arising in a way that protects the public interest. 

 

· Leadership – Holders of public office should promote and support these principles by leadership and example. 

 









ANNEX A       THE NOLAN PRINCIPLES OF PUBLIC LIFE          Selflessness   –   Holders of public office should act solely in terms of the public  interest. They should not do so in order to gain financial or other benefits for  themselves, their family or their friends.             Integrity  –   Holders of public office should not place themselves under any  financial or other obligation to outside individuals or organisations that might  seek to influence them in the performance of their official duties.           Objectivity   –   In carrying out public business, including making public  appointments, awarding contracts, or recommending individuals for rewards  and benefits, holders of public office should make choices on merit.           Accountability   –   Holders of public office are accountable for their decisions and  actions to the public and must submit themselves to whatever scrutiny is  appropriate to their office.       Openness   –   Holders of public office should be as open as possible about all  the decisions and actions they take. They should give reasons for their  decisions and restrict information only when the wider public interest clearly  demands.           Honesty   –   Holders of public office have a duty to declare any private interests  relating to their public duties and to take steps to resolve any conflicts arising  in a way that protects the public interest.           Leadership   –   Holders of public office should promote and support these  principles by leadership and example.             
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2025 07 24 FOI.25.007 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 09/07/25

Response deadline date: 04/08/25 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. The number of roles across all components of your operations, directorates and
management structures, expressed in numbers of full-time employees (FTE), that are
mainly or exclusively focussed on issues of equality, diversity, or inclusivity. This
information should encompass all roles based in central offices, as well as any based
elsewhere

Roles meeting this description could include (amongst other guises) “Equality, Diversity
and Inclusion Officer” (EDI) or “Diversity and Inclusion Project Managers”. Please break
down, if possible, the number of roles per component part of your operations.

For all roles meeting this description, please also provide, in order of preference, either a)
the salary of these roles, b) the pay band of these roles, or c) the combined total salary of
these roles. Please provide the information that is most in accordance with your data
processing practices.

Please also advise if there are any plans to hire further staff in these areas within the next
18 months, and the roles/pay bands that they are likely to occupy.

2. With the same criteria as above, please provide the number of internal training courses
attended by staff which pertain to the issues encompassed by equality, diversity or
inclusivity. Please include the name of the courses, the number of attendees, and the
duration of the course.

3. Please, if possible, provide details of any internal EDI practices and networks, including
the number of individuals who are members of such networks.

4, Please provide details of any external contractors brought in by the organisation to
conduct training, advice, or guidance on issues relating to EDI. Where applicable this
should include costs and associated manhours.

5. Please provide details of how equality, diversity and inclusivity is included in your
procurement practices, the relative weight afforded to these considerations, and the
current value of contracts in which EDI considerations was a part of the procurement
process.

Complying with all 5 questions should not exceed the statutory cost limit, but should you
deem that it does, please then proceed with the request excluding those components
that would result in the threshold being crossed. At the absolute minimum, | would
expect that parts 1 — 4 should be answered.





De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Reply

The below response comprises information since Emma Wools’ election as Police & Crime
Commissioner in May 2024,

1. In relation to this part of your request the staff structure listing Role Titles and relevant
areas of work within the OPCC Team is published on our website here:
https://www.southwalescommissioner.org.uk/about/staffing-matters/

Additional information provided below.
Location/Funding Role Title Grade Salary Range
All Wales — Joint Criminal Justice Race Equality | PO6 £54,879.00 -
Funded by the 4 Welsh | Implementation Manager X1 £58,455.00

Police & Crime
Commissioners

All Wales — As above Anti Racism Project Manager | PO4/5 £48,894.00 -
X1 £54,879.00

Core OPCC Team Strategic Lead PO4/5 £48,894.00 -
Scrutiny, Assurance & £54,879.00
Equality X1 (Vacant*)

Core OPCC Team Scrutiny, Assurance & PO1/2 £39,813.00 -
Equality Policy Officer X2 (1 £45,147.00

Vacant and under review*)

*The OPCC is currently undergoing a small restructure due to the implementing the recently
published Police, Crime and Justice Plan.

There are no current plans to recruit further staff in these areas.

2.

| can confirm that the Office of the Police and Crime Commissioner does not hold
information relevant to this part of your request.

We are legally and morally bound to conduct Equality Impact Assessments as required
such as when developing or reviewing a policy or practice. Each member of staff takes
responsibility for implementing and promoting equality, diversity and inclusivity in their
conduct and activities to make South Wales a fair and equitable place to live and work for
all.

There are no EDI networks within the Office of the Police and Crime Commissioner,
however staff are welcome to join South Wales Police/National policing EDI networks.
Membership is a private and personal matter and as such is not monitored by this office.

| can confirm that the Office of the Police and Crime Commissioner does not hold
information relevant to this part of your request.

Procurement services are provided to the Office of the Police and Crime Commissioner by
South Wales Police. As such you will need to request this information from South Wales
Police, you can contact them directly by visiting https://www.south-
wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/




https://www.southwalescommissioner.org.uk/about/staffing-matters/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/
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2025 08 12 FOI.25.008 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 09/08/25

Response deadline date: 08/09/25

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“l wish to make a freedom of information request in relation to the data you hold on complaints to
South Wales Police and regarding SWP. Could you please provide the number the following data :

Number of complaints made direct to SWP for 2024 and 2025 year to date as of 31st of July.
Number of these complaints which were upheld
Number of these complaints which were dismissed

In addition | would like data on the number of complaints regarding SWP in 2024 and 2025 to date as
of 31st of July which were made in appeal to the IOPC:

Number of complaints made regarding SWP to IOPC in 2024 and 2024 year to date as of 31st of July
Number of these complaints made which were upheld
Number of these complaints made where were dismissed.

Additionally the number of complaints made directly to SWP in 2024 and 2025 (to date as of 31st July)
which remain unanswered and / or unresolved.”

Reply

| can confirm that the Office of the Police and Crime Commissioner does not hold information
relevant to your request.

The Chief Constable of South Wales Police is responsible for all matters of dissatisfaction, complaints
and conduct relating to operational policing, officers and staff under his direction and control. More
information about this and about the Commissioner’s role as a Relevant Review Body for police
complaints may be found on our website here: https://www.southwalescommissioner.org.uk/help-
and-support/complaints-reviews/

Much of the information you have requested is published quarterly on the Independent Office for

Police Conduct website here: https://www.policeconduct.gov.uk/publications-

library?field publication type target id=All&field police force target id=71&field key area target
id=All&created=&keys=

Should any of your questions remain unanswered, these will need to be directed to South Wales
Police, you can contact them directly by visiting: https://www.south-
wales.police.uk/rgo/request/ri/request-information/rip/request-information-police/




https://www.southwalescommissioner.org.uk/help-and-support/complaints-reviews/

https://www.southwalescommissioner.org.uk/help-and-support/complaints-reviews/

https://www.policeconduct.gov.uk/publications-library?field_publication_type_target_id=All&field_police_force_target_id=71&field_key_area_target_id=All&created=&keys=

https://www.policeconduct.gov.uk/publications-library?field_publication_type_target_id=All&field_police_force_target_id=71&field_key_area_target_id=All&created=&keys=

https://www.policeconduct.gov.uk/publications-library?field_publication_type_target_id=All&field_police_force_target_id=71&field_key_area_target_id=All&created=&keys=

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/
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2025 09 02 FOI.25.009 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 11/08/25

Response deadline date: 09/09/25

| am responding to your request in accordance with the Freedom of Information Act 2000 as
follows:

Request

“The request relates to the Police and Crime Commissioner’s (or equivalent) duties to
commission local services for victims, specifically for victim/survivors of sexual violence and
abuse. We define sexual violence and abuse as any sexual activity that has happened without
consent, and includes rape, sexual assault, child sexual abuse (including child sexual
exploitation), adult sexual exploitation, and sexual harassment.

Please provide the following information:

1. The amount of funding to be provided to organisations supporting sexual violence
and abuse victim-survivors in your force area, for the 25/26 financial year. Please
break this down by organisation funded, providing information about the nature
of the funding arrangement, and the services to be provided by the organisation
supporting victim-survivors of sexual violence and abuse, using the attached
spreadsheet template (tab 1). If you lead a Violence Reduction Unit, please also
include the funding awarded to organisations supporting sexual violence victim-
survivors by the VRU.

2. The amount of funding to be provided to organisations supporting domestic
abuse victim-survivors in your force area, for the 25/26 financial year. Please
break this down by organisation funded, providing information about the nature
of the funding arrangement, and the services to be provided by the organisation
supporting victim-survivors of domestic abuse, using the attached spreadsheet
template (tab 2). If you lead a Violence Reduction Unit, please also include the
funding awarded to organisations supporting domestic abuse victim-survivors by

the VRU.”
Reply
1&2. Responses to both questions are included in the following enclosed Spreadsheet,

as requested. See PDF overleaf:
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2025 09 09 FOI.25.010 Reply.pdf
Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 18/08/25

Response deadline date: 16/09/25

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“The information that we require, under the Freedom of Information Act, is as follows:

1. Do you use a Citizen Engagement platform?

2. If so, what tools do you use?

3. How much do you spend annually on a Citizen Engagement tool?
4, Which month & year does your contract with your supplier end?

A citizen engagement platform is a digital tool or system designed to facilitate communication, interaction,
and participation between citizens and government or public institutions. Its goal is to make civic involvement
easier, more transparent, and more effective.

These platforms can be used by governments, cities, or organisations to:
Collect feedback on policies, services, or community issues

Conduct surveys and polls

Enable reporting of local issues, like potholes or graffiti

Share updates, news, and documents with the public

Encourage participatory budgeting or co-creation of solutions

Examples include tools like Granicus (EngagementHQ), CitizenSpace, SurveyMonkey, Qualtrics or
Commonplace They can play a major role in increasing transparency, accountability, and trust in public
decision-making.”

Reply
Platform & Usage Costs Renewal Date
Smart Survey £864 per annum 15" September 2025
Neighbourhood Alert £1,000 per annum 1t April 2028
Microsoft Forms N/A* N/A*

*|CT services including Microsoft 365 are provided to the Office of the Police and Crime Commissioner by
South Wales Police. As such you will need to request this information from South Wales Police, you can

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and CI"Im'e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.





Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu
. Th ddu De C
at Dde Cymru a safe, just a throseddu be Lymr,
) ) A ) Pencadlys Heddlu De Cymru,
diogel, cyfiawn  and inclusive Heol y Bont-faen,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU

Office of the South Wales Police
and Crime Commissioner,

South Wales Police Headquarters,
Cowbridge Road,

Bridgend, CF31 3SU

contact them directly by visiting https://www.south-wales.police.uk/rgo/request/ri/request-

information/rip/request-information-police/

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and Cr_lm,e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

Www.swpcc.wales eich iaith o ddewis. language of choice.



https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/

https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-information-police/
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2025 09 05 FOI.25.011 Reply.pdf
De Cymru South Wales
Comisiynydd Police

yr Heddlu a and Crime
Throseddu Commissioner

Freedom of Information Request received 18/08/25

Response deadline date: 22/09/25

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request
1. “What were the number of reviews awaiting review on 15th May, 12th June, 10th July
and 7th August.”
Reply
1. The number of pending police complaint review requests awaiting completion in the
Office of the Police and Crime Commissioner on the stated dates were as follows:
Date Number of Reviews Pending
15 May 2025 57
12 June 2025 62
10 July 2025 60
7 August 2025 62
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(2022) ATODLEN CADW A GWAREDU YR ADRAN GOFNODION.pdf
Comisiynydd  South Wales
yr Heddlu a Police
Throseddu and Crime

De Cymru Commissioner

ATODLEN CADW A GWAREDU YR ADRAN GOFNODION

1. Dyletswyddau Statudol Comisiynydd yr Heddlu a Throseddu

Cofnodion

Cadw

Nodiadau

Swyddogaeth

Penodi Prif Gwnstabl

Hysbysebion a Phecynnau Cais

Blwyddyn

Ceisiadau wedi'u Cwblhau, Rhestrau Byr,
Ffurflenni Asesu Cyfweliad

Blwyddyn

Ffeiliau personél ac Adolygiadau Cofnod

6 blynedd o ddyddiad

Penderfyniadau ffurfiol

Datblygiad Personol diwedd y ddaliadaeth
Cwynion yn erbyny Prif Gwnstabl Gohebiaeth ac Ymchwilio 6 blynedd
Cwynion ac ymholiadau a gyfeiriwyd aty Comisiynydd Gohebiaeth 2 flynedd
Adroddiadau cryno
Manylion ymchwiliadau i gwynion
Cwynion am Gomisiynydd yr Heddlu a Throseddu a Dirprwy Gohebiaeth a dogfennau atodol 6 blynedd
Gomisiynydd yr Heddlu a Throseddu
Cynlluniau ac adroddiadau corfforaethol Cynlluniau'r Heddlu a Throseddu Parhaol
Cynlluniau strategaeth
Adroddiadau Blynyddol
Cynlluniau Corfforaethol a Busnes
Penderfyniadau a wneir gan y Comisiynydd Achos Busnes Parhaol

Gwaith Hapsamplu

Ffeiliau cwynion caeedig
Defnydd o Rym

Stopio a Chwilio
Adroddiadau Hapsamplu

Drwy gydol cyfnod yr
ymarfer hapsamplu

3 blynedd

Diswyddiad y Prif Gwnstabl

Ymddiswyddo, dileu swydd, diswyddiad,
marwolaeth, ymddeoliad

6 blynedd ar 6l gorffen
neu, os telir pensiwn, 6

Atodlen Cadw a Gwaredu

1015





blynedd ar 6l y taliad
pensiwn olaf

ar gyfer Lles Anifeiliaid

Ffurflenni Asesu Cyfweliad

Cyfarfodydd allanol (lle nad yw'r Comisiynydd yn berchen ary Cofnodion, agendau, adroddiadau ac 3 blynedd
cofnod) argymhellion, dogfennau atodol.
Cynllun Ymwelwyr Annibynnol & Dalfeydd a Chynllun Ymweld Hysbysebion, Pecyn cais, rhestrau byr a Blwyddyn

Ymwelydd & Dalfeydd (Ffeiliau personél)

Blwyddyn ar 6l diwedd y
cyfnod o wasanaethu fel
gwirfoddolwr

Cofnodion, agendau, adroddiadau,
cofnod o ymweliadau, rotau, hawliadau am
dreuliau

2 flynedd

Llawlyfr Cynllun Ymwelwyr Annibynnol
Llawlyfr Lles Anifeiliaid

Hyd nesy caiff ei ddisodli
Hyd nesy caiff ei ddisodli

Aelodau Annibynnol o'r Panel Camymddwyn

Dogfennau penodi

Blwyddyn

Ffeiliau personél

Blwyddyn ar 6l terfynu
penodiad fel aelod
annibynnol o'r panel

Hawliadau am dreuliau

3 blynedd o ddiwedd y
flwyddyn dreth maentyn
berthnasoliddi

Cyfarfodydd mewnol (Arwain, Cynllunio ac ati)

Agendau, Cofnodion, Adroddiadau ac
Argymhellion, dogfennau atodol.

6 blynedd

Y Cyd-bwyllgor Archwilio

Pecyn Cais sy'n cynnwys hysbyseb, ffurflen
gais wag

Hyd nesy caiff ei ddisodli

Ffurflen gais wedi'i chwblhau, rhestr fer a
ffurflen asesu cyfweliad (aflwyddiannus)

Blwyddyn

Ffeiliau personél (sy'n cynnwys ffurflen gais
wedi'i chwblhau, rhestr fer a ffurflen asesu
cyfweliad a 121 o adolygiadau o

Blwyddyn ar 6l terfynu
daliadaeth fel aelod
annibynnol

Atodlen Cadw a Gwaredu

2015






berfformiad a chynlluniau gweithredu,
ymddiswyddiadau, diswyddiadau)

Treuliau

3 blynedd o ddiwedd y
flwyddyn dreth maentyn
berthnasol iddi

Agendau, cofnodion, adroddiadau Parhaol

Cylch gorchwyl Parhaol

Adroddiad Blynyddol Parhaol
Cadeiryddion gyda Chymwysterau Cyfreithiol Dogfennau penodi Blwyddyn

Ffeiliau personél

Blwyddyn ar 6l terfynu
penodiad

Hawliadau am dreuliau

3 blynedd

Llawlyfr Llywodraethu Corfforaethol

Yn cynnwys rheolau sefydlog, rheolau
sefydlog sy'n ymwneud & chontractau a
rheoliadau ariannol

Copi parhaol o bob
fersiwn (caiff ei adolygu
bob blwyddyn)

Cyfarfodydd lle mae Swyddfa Annibynnol Ymddygiad yr Heddlu
yn berchen ary cofnod (Strategol, Perfformiad, Cynllunio a
Phartneriaeth)

Agendau, cofnodion, adroddiadau ac
argymhellion, dogfennau atodol.
Recordiadau Digidol o Gyfarfodydd er
mwyn paratoi'r Cofnodion

Parhaol

I'w dileu pan fydd y
Cofnodion wedi'u cytuno
arnynt

Cyfarfodydd (eraill, gan gynnwys digwyddiadau ymgynghori ac
ymgysylltu)

Agendau, cofnodion, adroddiadau ac
argymhellion, dogfennau atodol.

3 blynedd

Materion Fforffedu Pensiwn

Gohebiaeth, adroddiadau, penderfyniadau
arecordiadau sain

7 mlynedd ar 6li'r achos
gael ei gwblhau

Cyfarfodydd Panel yr Heddlu a Throseddu

Cofnodion, agendau, adroddiadau ac
argymhellion
Mynegeion

Parhaol

Tribiwnlysoedd Apeliadau'r Heddlu

Gohebiaeth, adroddiadau, penderfyniadau
arecordiadau sain

7 mlynedd ar 6li'r achos
gael ei gwblhau

Adolygiadau a gynhaliwyd gan y Comisiynydd

Gohebiaeth ac Adroddiadau

6 blynedd

Gohebiaeth am gwynion a gwybodaeth
gysylltiedig a ddarperir gan Heddlu De
Cymru

Am gyfnod yr Adolygiad
Statudolyn unig

Atodlen Cadw a Gwaredu

3015






Arolygiadau Statudol, adolygiadau ac adroddiadau archwilio
allanol

Swyddfa Archwilio Cymru, adroddiadau
ACEF

5 mlynedd

Ffurflenni statudol

Adroddiadau i'r Llywodraeth Ganolog

7 mlynedd ar 6l cau

Gweithgorau/Grwpiau Llywio

Cofnodion
Agendau ac adroddiadau

2 flynedd

Atodlen Cadw a Gwaredu

4015






2. Y Comisiynydd

Swyddogaeth Cofnodion Cadw Nodiadau
Penodi Dogfennaeth a gohebiaeth Etholiad Hyd nesy caiff ei ddisodli
Comisiynydd yr Heddlu a Throseddu
Ffeiliau personél 6 blynedd o ddyddiad
diwedd y ddaliadaeth
Taliadau Manylion treuliau / taliadau lwfans 2 flynedd
Adolygiad o Ddatblygiad Personol Adolygiad o Ddatblygiad Personol - 2 flynedd
nodiadau cyfarfodydd a chofnodion ar
ddatblygiad
Cofrestrau o ddiddordeb a rhoddion a lletygarwch Diddordeb Busnes - Holl Staff Swyddfa Parhaol
Annibynnol Ymddygiad yr Heddlu 5 mlynedd
Cofrestr Rhoddion a Lletygarwch
3. Rheoli Gwybodaeth a Gweinyddu
Swyddogaeth Cofnodion Cadw Nodiadau
Gohebiaeth - Cyffredinol Gohebiaeth gan aelodau o'r cyhoedd neu 2 flynedd
sefydliadau
Gohebiaeth - Mewnol Gohebiaeth rhwng gorsafoedd, adrannaua | 2 flynedd

staff

Asesiadau o Effaith ar Ddiogelu Data

Oesy contract/ diweddy
cytundeb / prosiecta 6
blynedd neu hyd nesy
caiff ei ddisodli

Cytundebau Prosesu Data

Allanol

Oesy contract neu
ddiwedd y cytundeb

Toriadau Diogelu Data

Adroddiadau, asesiadau a'r camau a
gymerwyd

6 blynedd

Atodlen Cadw a Gwaredu

5015






Dyddiaduron a chalendrau

Dyddiaduron/calendrau electronig a llaw

2 flynedd

Datgeliadau

Ceisiadau am Fynediad at Ddata gany
Testun

2 flynedd o ddatgelu neu o
gwblhau unrhyw apél, lleol
neu Swyddfa'r
Comisiynydd
Gwybodaeth, yna adolygu

Rhyddid Gwybodaeth

2 flynedd o ddatgelu neu o
gwblhau unrhyw apél, lleol
neu Swyddfa'r
Comisiynydd
Gwybodaeth, yna adolygu

Rheoli Gwybodaeth

Mynegeion ffeilio a rheoli cofnodion
trosglwyddo i archifau

Parhaol

Cytundebau Rhannu Gwybodaeth

Oesy contract/ diweddy
cytundeb / prosiecta 6
blynedd neu hyd nesy
caiff ei ddisodli

Marchnata

Datblygu a hyrwyddo digwyddiadau'r
Comisiynydd

Blwyddyn

Gwybodaeth am y Comisiynydd

Pan gaiff ei ddisodli

Cysylltiadau'r cyfryngau

Proses o ryngweithio gyda'r cyfryngau gan
gynnwys cyhoeddiadau'r Cyfyngau sy'n
ymwneud a'r Comisiynydd (toriadau o'r
wasg, adroddiadau'r cyfryngau)

2 flynedd

Cyfarwyddiadau/gweithdrefnau
Siartiau sefydliadol
Rheolau sefydlog/rheoliadau ariannol

Rheoli Swyddfa Contractau gyda chyflenwyr 3 blynedd o ddiwedd y
contract
Datblygu polisiau Polisiau Parhaol Arfer Cyffredin

Atodlen Cadw a Gwaredu

6015






Ymatebion arferol i bolisiau neu
weithdrefnau (Deunydd a argraffwyd,
llythyrau)

2 flynedd ar 6li'r defnydd
gweinyddol ddod i ben

Polisiau a gweithdrefnau

Mewnol

Hyd nesy cant eu disodli
neu eu diddymu

Adolygu Polisi

Adolygu cynlluniau / polisiau neu
weithdrefn strategol er mwyn asesu eu
cydymffurfiaeth a'r canllawiau

2 flynedd

Arfer Cyffredin

Cyhoeddiadau

Y broses o ddylunio a gosod gwybodaeth
i'w chyhoeddi

Dinistrio 2 flynedd ar 6ly
cam gweithredu olaf

Arfer Cyffredin

Gwaith cyhoeddedig y Comisiynydd

Dinistrio ar 6li'r defnydd
gweinyddol ddod i ben.
Sylwch y dylai un copio'r
rhediad print cychwynnol
fynd yn syth i'r archif.

Ymgynghoriad cyhoeddus

Ymgynghoriad ar ddatblygiad polisiau 2 flynedd Arfer Cyffredin
arwyddocaol

Ymgynghoriad ar ddatblygu méan bolisiau Blwyddyn

Nodiadau, cofnodion, gohebiaeth, papurau | 2 flynedd

atodol a gohebiaeth cyfarfodydd
ymgynghori

Cofnodion Anstrwythuredig

Cofnodion nad ydynt yn cefnogi proses
busnes h.y., nid oes lle iddynt mewn
strwythur ffeilio ar hyn o bryd ac ni fydd lle
yn cael ei greu. Mae hyn yn gymwys i
strwythurau ffeilio ar gyfer fformatau papur
ac electronig, gan gynnwys negeseuon e-
bost.

Papurau gwaith sy'n arwain at adroddiad
terfynol

Dinistrio cyn gynted agy
bydd y defnydd wedi dod i
ben

Deddf Llywodraeth
Leol 1972 - Mynediad i
wybodaeth am
bapurau gwaith fel
cefndiri adroddiadau

i'r Pwyllgor

Atodlen Cadw a Gwaredu

7015






4. Cyfreithiol a Chontractau

Swyddogaeth
Cyngor (rhoi cyngor ar bwynt cyfreithiol)

Cofnodion
Gohebiaeth

Cadw
2 flynedd

Nodiadau

Arfer Cyffredin

Cytundebau (heb gynnwys cytundebau cyfamodol)

Cytundebau lefel gwasanaeth gyda'r
Comisiynydd

6 blynedd ar 6li'r
cytundeb ddirwyn i ben

Arfer Cyffredin.

Yn dibynnu ar werthy
cytundeb.
Ynymwneud yn
bennaf & chytundebau
rhwng cyrff
cyhoeddus. Nid mewn
perthynas a

(dan sél)

ddirwyn i ben

chontractau.
Caffael/gwaredu asedau Dogfennau cyfreithiol yn ymwneud & Dinistrio ar 61 6 blynedd os
phrynu/gwerthu ydynt o dan £50,000
Prydlesau Dinistrio ar 61 12 mlynedd
Dogfennau tendro os ydynt dros £50,000
Cyngor cyn contract Datganiad o Ddiddordeb Dinistrio 2 flynedd ar 6l
gosod y contract neu os
na chafodd ei symud yn ei
flaen.
Datblygu'r contract (cyffredin) Manyleb y tendr 6 blynedd ar Oli'r telerau Statudol
ddirwyn i ben
Datblygu'r contract Manyleb y tendr 12 mlynedd ar 6li'r telerau | Statudol

Rheoli Contractau (Gweithredu a Monitro)

Cytundebau Lefel Gwasanaeth
Adroddiadau Cydymffurfiaeth
Adroddiadau Perfformiad

2 flynedd ar 6lidelerau'r
contract ddirwyn i ben

Arfer Cyffredin

Heddlu

gweithredu diwethaf

Trawsgludiad Ffeiliau Trawsgludiad Dinistrio 12 mlynedd ar 61l | Statudol
cau
Tribiwnlys Cyflogaeth Staff Swyddfa Annibynnol Ymddygiad yr 7 mlynedd ar 6ly cam Statudol

Atodlen Cadw a Gwaredu

8015






Ffeiliau achos troseddol a sifil

gweithredu diwethaf

Gwerthusiad o dendrau Meini prawf gwerthuso 6 blynedd ar 6li'r telerau Statudol

(cyffredin) Dogfen dendro lwyddiannus ddirwyn i ben

Gwerthuso tendrau (dan sél) Meini prawf gwerthuso 12 blynedd ar 6li'r telerau | Statudol
Dogfen dendro lwyddiannus ddirwyniben

Ymgyfreitha Gohebiaeth 7 mlynedd ar 6ly cam Statudol

Negodi ar 6l tendro

Cofnodion
Gohebiaeth

Blwyddyn ar 6li delerau'r
contract ddirwyn i ben

Arfer Cyffredin

Tendrau

Amlen dendro

Blwyddyn ar 6l dechrau'r
contract

Statudol

Dogfennau tendro aflwyddiannus

Dyfynbrisiau dogfennau tendro

Dinistrio flwyddyn ar 6l
dechrau'r contract.

Arfer Cyffredin

Atodlen Cadw a Gwaredu

9015






5. Adnoddau Dynol

Swyddogaeth Cofnodion Cadw Nodiadau
Damwain yny gwaith Adroddiadau ar ddamweiniau 6 blynedd
Penodi Swyddogion Statudol Pecyn Cais, taflenni asesu a sgorio ar gyfer | Blwyddyn Arfer Cyffredin
cofnodion o geisiadau aflwyddiannus
Ffeiliau personél Dinistrio 6 blynedd o

ddyddiad y taliad pensiwn
olaf/dyddiad gadael

Cwynion a wneir am aelodau o Staff Swyddfa Annibynnol Gohebiaeth a dogfennau atodol 3 blynedd
Ymddygiad yr Heddlu
Ymchwiliadau disgyblu a chwyno (wedi'u profi) Cofnodion disgyblu Rhybudd ar lafar — 6 mis
Cofnodion Cwyno Rhybudd ysgrifenedig -
Blwyddyn

Rhybudd terfynol — 18 mis
Diswyddiad —ar 6li'r holl
apeliadau mewnol ac
allanol gael eu penderfynu

-2 flynedd
Ymchwiliadau disgyblu a chwyno (heb eu profi) Cofnodion disgyblu Dinistrio yn syth wedi'r
Cofnodion cwyno apél
Cysylltiadau cyflogeion Cytundebau/trafodaethau/anghydfodau a 2 flynedd
gohebiaeth mewn perthynas a
thrafodaethau ffurfiol
a gohebiaeth mewn perthynas 8 méan
faterion a materion arferol
Cyfleoedd Cyflogaeth Gyfartal Y broses o ymchwilio ac adrodd ar 3 blynedd ar 6l cwblhau'r Arfer cyffredin

achosion penodoli sicrhau bod hawliau a cam gweithredu
rhwymedigaethau yn unol & pholisiau
canllawiau Cyfleoedd Cyflogaeth Gyfartal.

Atodlen Cadw a Gwaredu 10015





Tegwch mewn camau gweithredu

Gohebiaeth a nodiadau

Trosglwyddo i'r Uned
Amrywiaeth ar ddiwedd y
broses

Manylion ariannol

Manylion banc, rhifau yswiriant gwladol,
cyflog, y gyflogres a gwybodaeth am
bensiynau

Cadw am gyhyd ag sy'n
ofynnol i gefnogi taliadau'r
gyflogres a phensiynau

lechyd a Diogelwch

Asesiadau Risg

Llyfrau damweiniau/gohebiaeth RIDDOR a

thystysgrifau tan

Dinistrio ar 6l 2 flynedd

Cofnodion meddygol

Archwiliadau meddygol
Archwiliadau addasiadau i weithio

75 mlynedd ar 6l dyddiad
geni

Adolygiad o Ddatblygiad Personol

Adroddiadau prawf
Adroddiadau a chynlluniau perfformiad

5 mlynedd ar 6l cwblhau'r
cam gweithredu

Gweinyddiaeth personél

Ffeiliau personél

Dinistrio 6 blynedd o
ddyddiad y taliad pensiwn
olaf/dyddiad gadael

Monitro gwyliau staff

Cofnodion salwch, Pob cofnod gwyliau
(salwch, rheithgor, astudio, gwyliau
blynyddol ac ati) Cardiau fflecsi

2 flynedd ar 6l cwblhau'r
cam gweithredu

Cadw Staff

Gwobr ariannol

Dinistrio 7 mlynedd ar 6l
cwblhau'r cam gweithredu

Ymdrinnir &4 phob
cofnod yn ymwneud &
thaliadau
gwirioneddol dan

gyllid

Terfynu staff

Ymddiswyddo, dileu swydd, diswyddiad,
marwolaeth neu ymddeoliad

6 blynedd ar 6l terfynu,
neu, os telir pensiwn, 6
blynedd ar 6l y taliad
pensiwn olaf

Arfer Cyffredin

Fetio

Fetio llwyddiannus, personél, gwiriadau
deallusrwydd lleol, geirdaon, Swyddfa
Cofnodion Troseddol a dogfennau
cysylltiedig

6 blynedd ar 6l gadael neu
flwyddyn ar 6l marwolaeth

Atodlen Cadw a Gwaredu

11015






6. Rheolaeth Ariannol

Swyddogaeth
Adroddiadau Blynyddol

Cofnodion

Datganiad o gyfrifon blynyddol

Strategaeth Rheoli Trysorlys a Buddsoddi

Cynlluniau Ariannol Tymor Canolig (sy'n
cynnwys y Praesept drafft, Cynllunio
Ariannol a Strategaeth Cronfeydd Wrth
Gefn)

Parhaol

Nodiadau

diwedd y flwyddyn
ariannol

Cymeradwyaeth/proses ar gyfer prynu Archeb prynu/gwerthu Dinistrio 7 mlynedd ar 6l Statudol
Penodiadau / pwerau wedi'u dirprwyo diwedd y flwyddyn
Ymchwiliadau Archwilio ariannol
Caffael a Gwaredu Asedau Rheoli'r broses o gaffael (trwy brydles prynu | Dinistrio ar 61 6 blynedd, Statudol
ariannol) a gwaredu (trwy werthu neu os o dan £50,000 neu 12
ddileu) ar gyfer asedau mlynedd os ydyw dros
£50,000, ar 6li bob
rhwymedigaeth/hawl gael
ei chwblhau
Monitro a chynnal a chadw asedau Cofrestrau asedau Dinistrio 7 mlynedd ar 6l Statudol

Rhestrau Eiddo a Chymryd Stoc

Dinistrio 2 flynedd ar 6l
defnydd gweinyddol

Arfer Cyffredin

Adroddiadau caffael a gwaredu
Cofnodion gwasanaeth/cynnal a chadw

Dinistrio 7 mlynedd ar 6l
gwerthu neu waredu

Statudol

Gosod cyllideb

Cyllideb flynyddol derfynol

Parhaol

Dim ond fersiwn
derfynoly gyllideb
flynyddoly mae angen
ei chadw

Cyllidebau ac amcangyfrifon drafft

Dinistrio 2 flynedd ar 6li'r
gyllideb gael ei gosod

Atodlen Cadw a Gwaredu

12015






Adolygiadau chwarterol o'r gyllideb

Dinistrio ar 6l mabwysiadu
cyllideb y flwyddyn
ganlynol

Gwariant

Anfonebau/derbynebau
Cyfriflenni banc
Talebau/dyddlyfr

Dileu arian cyhoeddus

Dinistrio 6 blynedd ar 6l
diwedd y flwyddyn
ariannol

Prosesau i fantoli a chysoni cyfrifon
ariannol

Dinistrio 2 flynedd ar 6l i
ddefnydd gweinyddol
ddodiben

Adroddiadau cyllid

Adroddiadau chwarterol o'r gyllideb
Papurau gwaith
Adroddiadau SUN

Archwilio mewnol

Adroddiadau Archwilio Mewnol - prif
systemau ariannol a systemau is-gwmniau
Astudiaethau gwerth am arian

Papurau gwaith

Archwiliadau dilynol

Dinistrio flwyddyn ar 6l
cwblhau'r archwiliad llawn
nesaf

Dinistrio ar 6l gweithredu'r
argymhellion yn llawn neu
gwblhau'r archwiliad
dilynol

Dinistrio ar 6l cwblhau'r
archwiliad llawn nesaf

Benthyciadau

Ffeiliau benthyca (benthyg arian i alluogi'r
awdurdod i gyflawni ei swyddogaethau a
defnyddio ei bwerau)

Cofrestr benthyciadau Rheoli'r crynodeb
benthyciadau

Dinistrio ar 6li'r
benthyciad gael ei ad-dalu

Parhaol

Statudol
Arfer Cyffredin

Y Gyflogres

Ffurflenni hawliadau
Cofnodion cyflog / treth
Adroddiadau cryno o gyflog

Dinistrio 7 mlynedd ar 6l
diwedd y flwyddyn
ariannol

Statudol
Defnydd cyffredin

Atodlen Cadw a Gwaredu

13015






Prosesau heb fod yn atebol yn ymwneud & Dinistrio ar 6l defnydd
thalu cyflogeion gweinyddol

Atodlen Cadw a Gwaredu 14015





7. Rheoli Eiddo a Thir

Swyddogaeth Cofnodion Cadw Nodiadau
Yswiriant Polisiau yswiriant Dinistrio 7 mlynedd ar 6li'r
Gohebiaeth telerau ddod i ben
Rheoli adeiladau o ddiddordeb arbennig Manylebau prosiectau Parhaol
Cynlluniau
Tystysgrifau cymeradwyo
Caffael eiddo Cynlluniau Oes eiddo a 12 mlynedd
Gwaredu eiddo Dogfennau cyfreithiol Dinistrio 15 mlynedd ar 6li bob
Adroddiadau arolygon rhwymedigaeth ddod i ben
Dogfennau tendro
Amodau contractau
8. Comisiynu
Nodiadau

Swyddogaeth

Comisiynu Gwasanaethau

Cofnodion
Dogfennau cyn tendro h.y., hysbysebion a
hysbysiadau, datganiadau o ddiddordeb,
geirdaon a rhestr fer

Cadw

3 blynedd o ddyddiad dyfarnu'r
contract

Dogfennau cyn tendro h.y., adroddiadau
gwerthuso (PQQs)

7 blynedd o ddyddiad dyfarnu'r
contract

Dogfennau contract h.y., tendr gwreiddiol,
derbyn trwy lofnodi ynghyd ag unrhyw
amrywiadau i'r contract, hysbysiadau o
berfformiad, cofnodion o gwynion,
hysbysiadau terfynu, estyniadau contract

6 blynedd o ddiwedd y
contract

Atodlen Cadw a Gwaredu

15015
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30.09.25 Cais am Adolygiad Rhyddid Gwybodaeth Mewnol.pdf
Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

. a Throseddu De Cymru and Crime Commissioner
at Dde Cymru a safe, just ymr, i !
K i . . Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, Cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 35U Bridgend, CF313SU

Cais am Adolygiad Rhyddid Gwybodaeth Mewnol a ddaeth i law ar 05/09/25

Dyddiad olaf ar gyfer ymateb: 03/10/25

Rwy'n ymateb i'ch cais yn unol & Deddf Rhyddid Gwybodaeth 2000 fel a ganlyn:

Cais Gwreiddiol

1. “Copi o'ch ymateb i "Holiadur Canfyddiadau Rhanddeiliaid: Gwaith Rheoleiddio Comisiynydd y
Gymraeg." Rydym yn deall y cynhaliwyd yr holiadur hwn ym mis lonawr 2024 a bod y Comisiynydd
wedi paratoi ffurflen ar-lein i sefydliadau gyflwyno'r wybodaeth iddi.

2. Copi o'ch ymateb i ymgynghoriad Polisi Gorfodi Drafft Comisiynydd y Gymraeg a gynhaliwyd rhwng
mis Rhagfyr 2024 a mis lonawr 2025.”

Ymatebwyd 18/07/25 - Cyfeirnod FOI.25.006 ar y Cofnod Datgelu Rhyddid Gwybodaeth.

Cwestiynau/Cwynion yr Adolygiad Mewnol

“Gan nad oes unrhyw sicrwydd p'un a oes ymateb wedi cael ei gyflwyno ai beidio, a fyddech cystal & chysylltu
a Chomisiynydd y Gymraeg a gofyn iddi gadarnhau a oes ymateb wedi cael ei gyflwyno mewn rhyw ffordd, gan
fynnu ei bod yn rhyddhau eich ymateb yn 6l i chifel y gallwch ymdrin 4'n cais mewn ffordd gadarnhaol?

Mae'r wybodaeth dan sylw wedi cael ei chreu gennych chi, mae'n eiddo i chi, ac roedd darparu'r wybodaeth
hon i'r Comisiynydd yn fater hollol wirfoddol. Deallwn fod y Comisiynydd yn credu bod y wybodaeth dan sylw
yn dod o dan gategori gwaharddiad ar y Comisiynydd rhag datgelu gwybodaeth mewn ymateb i geisiadau
rhyddid gwybodaeth gan drydydd partion fel ni, ond nid ydym yn derbyn y ddadl bod hyn yn ei hatal rhag
rhyddhau eich gwybodaeth yn 6l i chi. Gofynnwn i chi gadarnhau eich bod wedi cymryd y cam hwn, a
chynnwys ymateb y Comisiynydd a, gobeithio, y wybodaeth y gofynnwyd amdani.

Gofynnwn i chi hefyd gynnal adolygiad mewnol er mwyn ystyried y materion isod.”

1. Suty gwnaethoch ystyried y Cod Ymarfer ar gyfer Rheoli Cofnodion a gyhoeddwyd o dan adran 46 o
Ddeddf Rhyddid Gwybodaeth 2000, a'ch dyletswyddau o dan Ddeddf Cofnodion Cyhoeddus 1958,
wrth ymdrin &'r wybodaeth a oedd yn destun ein cais?

2. A oes gennych bolisi llywodraethu gwybodaeth, ac a yw ymatebion i ymgyngoriadau a holiaduron a
gynhelir gan sefydliadau allanol yn ddarostyngedig i'r polisi hwnnw, gan gynnwys ymatebion a
anfonwyd drwy ffurflen ar-lein neu rywbeth tebyg fel y defnyddiwyd yn yr achos hwn?

3. Os bydd y polisi hwnnw yn ymdrin ag (i) ymatebion i ymgyngoriadau, ac (ii) ymatebion a anfonwyd
yn y ffordd a ddisgrifir, a gafodd gofynion y polisi eu dilyn yn eich ymateb i'r holiadur a/neu’r
ymgynghoriad dan sylw gan Gomisiynydd y Gymraeg?

Emma Wools

Comisiynydd South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk a'i thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and Cr.lm.e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.





Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

. a Throseddu De Cymru and Crime Commissioner
at Dde Cymru a safe, just ymr, i !
K i . . Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, Cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 35U Bridgend, CF313SU

Nodwn fod sefydliadau eraill yr ydym wedi gofyn iddynt am yr un wybodaeth, ac sydd wedi ymateb yn
llwyddiannus i'n cais am wybodaeth, drwy gymryd sgrinluniau o'r ffurflen ar y pryd neu drwy gadw testun yr
ymatebion a roddwyd yn y ffurflen mewn ffordd arall.”

Ymateb yn dilyn Adolygiad Mewnol

O ran eich cais ein bod yn gwneud cais i Gomisiynydd y Gymraeg ddarparu data ymatebion arolwg y Swyddfa
hon, os ydynt yn bodoli, mae Comisiynydd y Gymraeg wedi rhoi gwybod i ni y caiff cais o'r fath ei wrthod am
fod y wybodaeth wedi'i chasglu wrth gyflawni ei swyddogaethau statudol a'i bod, felly, wedi'i heithrio rhag cael
ei datgelu o dan Adran 22 o Fesur y Gymraeg (Cymru) 2011. Mae hefyd wedi'i heithrio o dan Adran 44 o Ddeddf
Rhyddid Gwybodaeth 2000 sy'n nodi bod gwybodaeth wedi'i heithrio rhag cael ei datgelu os yw'r gyfraith yn
gwahardd ei rhyddhau. Mae Adran 44 o Ddeddf Rhyddid Gwybodaeth 2000 yn eithriad absoliwt, sy'n golygu
nad yw prawf budd y cyhoedd yn gymwys ac na ellir rhyddhau'r wybodaeth hyd yn oed i ymatebydd yr arolwg.

Felyr amlinellwyd yn ein hymateb dyddiedig 18/07/25, nid yw Comisiynydd yr Heddlu a Throseddu De Cymru
yn meddu ary wybodaeth rydych wedi gwneud cais amdani, felly ni ellir ei rhyddhau ac nid yw ein hymateb i'r
cwestiynau Rhyddid Gwybodaeth 1 a 2 gwreiddiol wedi newid. Byddwn yn ymdrin &'ch cwynion dilynolisod.

1. Mae Comisiynydd yr Heddlu a Throseddu De Cymru yn ystyried y Cod Ymarfer ar gyfer Rheoli
Cofnodion a gyhoeddwyd o dan adran 46 o Ddeddf Rhyddid Gwybodaeth 2000 drwy gyhoeddi a
chydymffurfio &'n Polisi Cadw a Gwaredu, sy'n nodi pa gofnodion y dylid eu cadw ac am ba hyd.
Gellirdod o hyd i gopi o'r polisi ar ein gwefan yma Ein Polisiau - Comisiynyddd yr Heddlu a
Throseddau.

Gan nad oes gennym gofnod o ymateb i'r holiadur na'r ymgynghoriad mae'n debygol na ymatebwyd
iddynt. Gall hyn fod wedi digwydd oherwydd galw a oedd yn bodoli eisoes, gwyliau blynyddol yr
aelod o staff, ac ati. Fodd bynnag, ni allwn gadarnhau'n bendant na ymatebwyd i'r holiadur neu'r
ymgynghoriad am na fyddem yn cofnodi bod y dyddiad cau ar gyfer ymatebion wedi mynd heibio ac
na anfonwyd ymateb. Ni allwn gadarnhau ychwaith gyda'r aelod o staff a oedd yn gyfrifolamy
maes gwaith hwn am ei fod wedi gadael y sefydliad.

O ran Deddf Cofnodion Cyhoeddus 1958, nid ydym o'r farn y byddai'r wybodaeth rydych wedi
gwneud cais amdani wedi bod yn gymwys i'w chadw o dan y weithdrefn hon.

2. Fel uchod, mae'r Polisi Cadw a Gwaredu yn amlinellu'r wybodaeth y mae'n ofynnoli ni ei chadw
naill ai yn 6l deddfwriaeth neu arfer gorau. Na, ni chyfeirir at (i) ymatebion i ymgyngoriadau, ac (ii)
ymatebion a anfoniryny ffordd a ddisgrifir yn uniongyrchol yn y polisi. Dim ond ymatebion i
ymgyngoriadau ac arolygon cyhoeddus a gychwynnir gan Gomisiynydd yr Heddlu a Throseddu De
Cymruy mae angen eu cadw yn 6l y polisi. Byddai ymgyngoriadau i sefydliadau eraill ar Bolisiau
Cenedlaethol mawr yn cael eu cadw fel arfer gorau.

Emma Wools

Comisiynydd South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk a'i thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and Cr.lm.e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.



https://www.comisiynydddecymru.org.uk/adnodd/ein-polisiau/

https://www.comisiynydddecymru.org.uk/adnodd/ein-polisiau/



Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comn‘ﬁlssmner,
. i . . Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 35U Bridgend, CF313SU
3. Yn unol & chwestiwn 2, nid yw'r polisi yn ei gwneud yn ofynnol i gadw'r mathau hyn o holiaduron

neu ymgyngoriadau. Fodd bynnag, gan nad oes cofnod p'un a wnaeth Swyddfa Comisiynydd yr
Heddlu a Throseddu ymateb i naill ai'r holiadur neu'r ymgynghoriad, ni fyddem yn gallu penderfynu
a gafodd gofynion y polisi neu arferion gorau eu dilyn.
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FOI 21.012 Response.pdf
Freedom of Information Request received 22/09/202

Response deadline date: 20/10/2025

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

Financial and Contractual Information

Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu
at Dde Cymru a safe, just a Throseddu De Cymru,

) ) K ) Pencadlys Heddlu De Cymru,
diogel, cyfiawn  and inclusive Heol y Bont-faen,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 35U

Office of the South Wales Police

and Crime Commissioner,

South Wales Police Headquarters,

Cowbridge Road,

Bridgend, CF31 35U

1. Has public money been spent on engaging external contractors or consultants to conduct or assist with
Right to Review assessments of police complaints?
2. If so, please provide:
o The total amount spent on such contractors in each of the past five financial years.
o A breakdown of individual payments or invoices issued to these contractors.
The source of funding (e.g. PCC budget, Home Office grant, other).
3. How were these contracts:
J Advertised (e.g. Sell2Wales, Contracts Finder)?
J Awarded (e.g. competitive tender, direct award)?
o What were the selection criteria, vetting procedures, and conflict of interest checks?

Contractor Identity and Background

4. Are any of the external contractors retired police officers?

o If so, please specify:

o Their former rank and force (e.g. South Wales Police, Gwent Police).

o The date of retirement and any declared conflicts of interest.

5. What safeguards are in place to ensure independence and impartiality, particularly where contractors are

reviewing complaints made against their former force or colleagues?

Data Protection and Information Security

6. What training or certification do these contractors hold in data protection, information governance, and
complaint handling?

7. Who is designated as the Data Controller when complaint documents, reports, or evidence are shared from
South Wales Police to the external contractor?

8. How is the Code of Practice on Police Information and Records Management (2023) implemented in relation
to:

. Section 1.3-1.9: Lawful processing of personal data under the Data Protection Act 2018 and UK GDPR

. Section 4.34: Contractual arrangements for third-party processing

. Section 4.11: Ownership of records created during duty

. Section 4.14—-4.17: Transparency obligations and privacy notices

. Section 4.24 & 4.30: Metadata and audit trails for traceability

. Section 4.5: Chief Officer responsibility for technical and organisational safeguards
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comn.ﬁlssmner,
X i . . Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 35U Bridgend, CF313SU
9. What technical and procedural safeguards are in place to protect the security and confidentiality of citizens’

personal information, especially when handled by third parties?

Evidence Handling and Chain of Custody

10. Where complaints or reviews involve evidential material (e.g. documents, recordings, exhibits), how is the
chain of custody maintained?

11. What protocols ensure the integrity, traceability, and admissibility of such evidence when handled by
external contractors?

12. How is metadata preserved to ensure lawful access and evidential reliability (as per Section 1.14 and 4.24 of
the Code)?

Oversight and Accountability

13. What oversight mechanisms exist to monitor the performance, impartiality, and compliance of these
contractors?

14. Are contractors required to submit review reports, and if so:

o Who reviews or signs off on these?

o Are they subject to quality assurance or audit?

15. Have any complaints, concerns, or breaches been raised regarding the conduct or handling of reviews by

external contractors? If so, please provide details.

Reply

Point 1-2
Steve Murry Consultancy were commissioned to undertake reviews from 2020 to 2024.

The amount spent by year is summarised in the table below

Sum of Amount vear |
Account ﬂAccou nt(T) M 2021 2022 2023 2024 Grand Total
= Consultants Fees | 12,487.87 9,525.01 9,195.24 3,138.37 34,346.49

Transactional financial information requested can be found here: Expenditure over £500 - South Wales Police and
Crime Commissioner

The source of funding is commissioners core budget. South Wales Police and the OPCC funding split is Council Tax
Precept 47.8% and Home Office Grant 52.2%;

Point 3
The contract was not advertised as the value of the contract was initially thought to be under £10,000 and it was

therefore directly awarded. Both pre and post contract award value for money exercises was undertaken to ensure
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the provider offered the best value. The contractor was fully vetted and required to disclose any conflicts, of which
there were none.

Point 4

Your request has been considered, and we are not obliged to provide the information requested.
In relation to this part of your request, the following exemptions apply:

Section 40(2) - Personal Information

Section 40(2) is an absolute class-based exemption and therefore the authority is not required to consider the public
interest in disclosure.

The Data Protection Act covers processing of personal data about a living individual. Personal data means data which
relate to a living individual who can be identified-

(a) from those data, or

(b) from those data and other information, which is in the possession of, or is likely to come into the possession
of, the data controller or any other person in respect of the individual.

Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them,

is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.

The first principle of the Data Protection Act 2018 states that personal data shall be processed fairly and lawfully.

There is no lawful basis which would allow this disclosure and therefore it would amount to a breach of the first
principle.

In accordance with the Act, this letter represents a refusal notice for your request.

Point 5
The consultant would have to declare any conflicts in executing their role.

Point 6-9

The consultant was engaged under a consultancy agreement that included a data protection and confidentiality
clause. The consultant, fully vetted, was issued with a South Wales Police laptop and email account which is subject
to the same security controls applicable to police staff and officers. No information was provided outside of the
South Wales Police environment. The laptop in question was subject to South Wales Police continuous audit, and
the consultant had no access to police systems such as Niche or PNC. The consultant was provided, via secure email,
only with the documentation required in order to undertake the review. Once the review is completed this
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information was then deleted. South Wales Police remained the owner of the information throughout the process;
privacy notices can be found on the website.

Points 10-12
Reviews are a desk top process. No actual items of evidence are therefore handled by the reviewing body. The
reviewing body had no access to live evidential management systems or live police systems.

The South Wales Police systems all meet S62 of the Data Protection Act 2018 which states: Law enforcement bodies
must keep detailed logs of processing activities (collection, alteration, consultation, disclosure, combination,
erasure) relating to personal data in automated systems.

Points 13-14

The contract was managed by the Strategic Lead for Quality Standards and Compliance. Each review resulted in a
written report, these were quality assured and signed off by the Strategic Lead Quality Standards and Compliance or
their deputy prior to issue.

Point 15

One complaint was received from a member of the public; this was reviewed by the Chief Finance Officer and not
upheld.
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FOI 25.013 Response.pdf
Freedom of Information Request received 22/09/2025

Response deadline date: 20/10/2025

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

Engagement and Scope of Work

1. Have private investigators been contracted or engaged by:
o South Wales Police

o The Office of the Police and Crime Commissioner

. The Joint Legal Services Department

2. If so, please specify:

Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu
at Dde Cymru a safe, just a Throseddu De Cymru,

) ) K ) Pencadlys Heddlu De Cymru,
diogel, cyfiawn  and inclusive Heol y Bont-faen,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 35U

Office of the South Wales Police

and Crime Commissioner,

South Wales Police Headquarters,

Cowbridge Road,

Bridgend, CF31 35U

The nature and scope of investigations they were tasked with (e.g. internal misconduct, surveillance,

evidence gathering, vetting).
o Whether any investigations involved serving officers or staff of SWP.

3. How many times have private investigators been used in each of the past five financial years?

Financial and Procurement Details

4, What is the total amount spent on private investigators in each of the past five years?

5. Which departmental budgets funded these engagements (e.g. Professional Standards, Legal Services, PCC
discretionary funds)?

6. How were these investigators:

o Selected (e.g. competitive tender, direct award)?

o Advertised (e.g. Sell2Wales, Contracts Finder)?

o What were the selection criteria, including vetting for conflicts of interest or prior police service?

Legal Authority and Oversight

7. Under what legal authority or statutory framework do these investigators operate when conducting
investigations on behalf of SWP or the PCC?

8. Are they subject to the Regulation of Investigatory Powers Act 2000 (RIPA) when conducting surveillance or
intelligence gathering?

9. If RIPA applies:

. Who authorises such activity?

. Are private investigators issued with covert authority documentation?

. Are they subject to oversight by the Investigatory Powers Commissioner’s Office (IPCO)?

10. Are private investigators required to comply with the Code of Practice on Police Information and Records
Management (2023), particularly regarding:

. Section 4.34: Third-party processing and contractual safeguards

. Section 4.11: Records ownership and retention
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at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comn.ﬁlssmner,
K i . . Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 35U
o Section 4.24 & 4.30: Metadata and audit trails
. Section 4.5: Chief Officer responsibility for information governance

Data Protection and Evidential Integrity

11. What training or certification do these investigators hold in:

. Data protection and UK GDPR compliance

. Evidence handling and chain of custody

. Complaint and misconduct investigation protocols

12. Who is designated as the Data Controller when private investigators receive, process, or generate
information relating to police personnel or members of the public?

13. What safeguards are in place to ensure the security, confidentiality, and lawful processing of personal data
and evidential material?

14. Where private investigators handle evidence or sensitive documents, how is the chain of custody

maintained and documented?

Accountability and Transparency

15. Are private investigators required to submit formal reports or findings?

o Who reviews or signs off on these?

o Are they subject to audit, peer review, or legal scrutiny?

16. Have any complaints, concerns, or breaches been raised regarding the conduct or findings of private
investigators? If so, please provide details.

17. Are any of the private investigators retired police officers?

o If so, please specify their former rank, force, and retirement date.

o What safeguards exist to prevent bias or conflicts of interest, especially when investigating SWP personnel?
Reply

| can confirm that the Office and the Police and Crime Commissioner has not engaged the use of private
investigators.

The Commissioner’s Office do not hold this information in relation to South Wales Police and Joint Legal Services,
and you will need to request this information directly from them. Their e-mail address is
Freedomof.Information@south-wales.police.uk.
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03 11 25 FOI 25.014.pdf
Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

. a Throseddu De Cymru and Crime Commissioner
at Dde Cymru a safe, just ymr, i !
K i . . Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, Cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 35U Bridgend, CF313SU

Freedom of Information Request received 18.10.25

Response deadline date: 14.11.25(20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

Scope and timeframe

Scope: Records and information explaining how PCC/OPCC complaint reviews (Right to Review / complaint
review assessments) were conducted prior to the engagement of the consultancy disclosed under FOI
21.012.

Timeframe: 1 January 2016 to 31 December 2019 inclusive.

Process, guidance and governance
Copies of any Terms of Reference, Standard Operating Procedures, role descriptions, service specifications,
guidance, process maps or decision matrices used by the PCC/OPCC (or South Wales Police acting for the
PCC) for conducting complaint review assessments between 01/01/2016 and 31/12/2019.
Any internal legal, procurement, governance or policy advice (including emails or briefing notes)
addressing how complaint reviews should be run in that period.

2. Delivery model and personnel

For each year 2016, 2017, 2018 and 2019, identify how PCC complaint reviews were delivered (internal
OPCC staff; seconded serving officers; contractors; external consultants). For living individuals, provide job
title, employing organisation and, where relevant, a descriptor such as “former rank and force; date of
retirement” rather than full personal contact details. For secondments, provide the authorising documents
or agreements.

3. Spend, contracts and procurement route

Total annual spend on PCC complaint review work for financial years 2016—17, 2017-18 and 2018-19, with
invoice-level breakdowns where available (invoice date; invoice number; payee name; service description;
amount).
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Copies of any contracts, consultancy agreements, purchase orders, quotation documents or call-off
agreements used for complaint review services in 2016—2019, and any procurement decision records,
tender evaluations, value for money assessments and approvals. If any item is withheld or redacted,
provide a withholding schedule citing the specific exemption relied upon and the public interest balancing
rationale.

4. Use of former officers and independence safeguards

Identify any instance in 2016—2019 where a former serving officer (of any UK police force) was engaged to
undertake PCC complaint review work. For each instance provide: former rank; former force; date of
retirement; nature and duration of engagement; whether a cooling-off assessment or independence
assessment was applied; and any documented mitigation measures. If identity is redacted, provide the
role descriptor as above.

Copies of any policy, guidance or checklist used to assess independence or conflicts of interest for
reviewers/contractors in that period.

5. Routing and outcomes

Copies of rules, flowcharts or guidance used to determine routing of matters (e.g., referral to criminal
investigation; PSD; internal complaint handling; civil route) in 2016—2019.

A summary table (complaint reference only) of PCC review outcomes for 2018 and 2019 showing outcome
category (referred to PSD/criminal; handled as complaint; not upheld; other) and the role/title of the
decision-maker(s).

6. Vetting and declarations

Copies of the vetting policy applied to reviewers/contractors in force during 2016—2019 and any templates
used for conflict of interest declarations. Provide redacted examples of completed conflict declarations or
vetting checklists but preserve identifiers as descriptors where necessary.

7. Search methodology and custodians

A written statement of the search methodology used to respond to this request, listing all search terms
and name variants searched (including transcription variants such as “Steve Murray”, “Steve Murry”,
“Steve Murray Consultancy”, “Steve Murray Consultancy Ltd”, company registration numbers if used), the
custodians searched, and the date ranges searched. If you used any automated search tools or

administrators, identify them.
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Reply

Police and Crime Commissioners and Complaint Reviews in Wales

Office of the South Wales Police
and Crime Commissioner,

South Wales Police Headquarters,
Cowbridge Road,

Bridgend, CF31 35U

As across England, the new police complaints system came into effect on 1 February 2020, under the

Policing and Crime Act 2017 (commencement regulations 2019).

From that date, all four Welsh PCCs — South Wales, Gwent, Dyfed-Powys, and North

Wales — became

the statutory “review bodies” for most non-serious complaints against their local police forces.

Therefore, we do not hold any of the information requested for the timeframe specified.
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[bookmark: _GoBack]Freedom of Information Request received 9th March 2020

Response date: 6th April 2020



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



1.	Name of SIRO / Senior Information Risk Owner, (or person who will be SIRO if current SIRO is planning to leave).



2. 	Contact email for SIRO.



3. 	Name of Data Protection Officer.



4. 	Contact email for DPO.



5. 	Do you have Information Asset Owners appointed?



6. 	Who would be responsible for organising training IAO's (If appointed)



7. 	Contact email for person named in Q6.



8. 	Do you have, have you considered, or do you align yourself towards the ISO 27001 standard?



9. 	Who would be responsible for ISO 27001 consideration/implementation/maintenance (if applicable)?



10. 	A contact email for person in the answer to Q9.



Reply



1.	The name of SIRO / Senior Information Risk Owner, (or person who will be SIRO if current SIRO is planning to leave) is Lee Jones, Chief Executive.



2. 	The contact email for SIRO is COMMISSIONER@south-wales.pnn.police.uk



3. 	The name of Data Protection Officer is Jacqueline Trow.



4. 	The contact email for DPO is Jacqueline.trow@south-wales.police.uk



5. 	I can confirm that we do have an Information Asset Owners appointed



6. 	I can confirm the DPO is responsible for organising training IAO's.



7. 	I can confirm that the email contact for Jacqueline Trow is as above in Q4.



8. 	I can confirm that we have not considered, or aligned ourselves towards the ISO 27001 standard but we have signed up to the WASPI accord. 



9. 	I can confirm that Jacqueline Trow is responsible for ISO 27001 consideration/implementation/maintenance.



10. 	I can confirm that Jacqueline Trow’s email is as indicated in Q4.
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		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English
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Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 18.10.25.

Response Deadline date: 14.11.25 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as
follows:

Request:

3. Required documents and discrete information to be disclosed (no redactions except strictly
necessary limited personal data redaction; redactions must be justified item-by-item with exemption and
public interest test)

A. Contracting and procurement records

. Full contract(s) / consultancy agreement(s) with the contractor referenced in FOI 21.012 (including
company registration number), and all variations, schedules, TORs, statements of work, service
specifications and SLA documents.

. All procurement records: procurement route justification, tender/quote invitations, submitted
guotes, evaluation matrices, scoring sheets, decision memos, legal/finance approvals, value-for-money
assessments (pre- and post-award), and records of any retrospective approvals.

. All invoices, remittance advices and payment records relating to the sums disclosed in FOI 21.012,
with invoice numbers and payment dates.

B. Identity, vetting and conflicts

. Contractor identity: legal entity name and company registration number; if you insist on
withholding a person’s name under s.40, provide minimal public descriptors (former rank; former force;
retirement date).

. Vetting policy in force at the time of engagement and the completed vetting report(s) for the
contractor (if personal data redaction applied provide redacted public-facing descriptor versions and the
exemption justification).

. Signed conflict-of-interest declaration(s) or a statement that none were completed, with dates and
signatory details (role/title).

C. Data protection and security documentation

. Data Processing Agreement or equivalent contract clauses governing third-party processing, plus
any DPIA completed in relation to disclosure of complaint materials to the contractor.

. Identification of the Data Controller(s) and Data Processor(s) for all processing of complaint

materials provided to the contractor.
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. Full description of technical and organisational safeguards applied (device management policy

applied to contractor laptop, encryption, remote wipe, access controls) and copies of the relevant policies.

D. Evidence handling, audit and deletion records

J Device forensic images or certified device inventories for any OPCC/force-issued device provided to
the contractor and logs of actions taken on the device.

. Email server headers, file-share access logs, SharePoint/Azure/OneDrive logs, and case

management system audit trails showing transfer, download, opening, copying, printing and deletion of
documents provided to the contractor.

J Deletion logs and authorisations showing any deletion or sanitisation of files, including the
identity/role of the authoriser and the retention justification.

E. Quality assurance, oversight and complaint records

. QA checklists, sign-off records, circulation lists and governance minutes showing who reviewed and
authorised each contractor review report.

. Records of any complaints or concerns (public or internal) raised about the contractor’s conduct or

the independence of reviews, investigation files relating to those complaints and the basis for findings.

F. Search methodology and custodians

. A written statement of the search methodology used to respond to FOI 21.012: search terms used
(including all name variants such as “Steve Murray”, “Steve Murry”, “Steve Murray Consultancy”, company
numbers), custodians searched (names/titles), date ranges searched, and the date(s) searches were

executed.

4, Mandatory form of disclosure and metadata requirements

. Provide all electronic documents in native format with full metadata (created/modified
timestamps, author, custodian and file hashes). If redactions are applied provide a refusal schedule for
each redacted or withheld item citing the statutory exemption and a concise public interest balancing
statement.

. Where personal data of living individuals is withheld under s.40, provide a descriptor of
role/former rank/force/retirement date to permit public scrutiny of independence without releasing
contact details.

5. Public interest and refusal rationale requirement

o For any item you intend to withhold or withhold in part, produce a separate public interest
balancing statement and refusal schedule in respect of each individual document and each redaction,
specifying the exemption clause, why it applies, and why the public interest in maintaining the exemption
outweighs disclosure. Blanket reliance on s.40 is inadequate.

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and CI"Im'e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.





Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,
) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU
6. Consequences of non-compliance and next steps | will take if the response remains inadequate
o If you fail to provide the documents and information requested within statutory timeframes, | will:

(a) pursue an internal review and, if unsatisfactory, a complaint to the Information Commissioner; (b) seek
immediate judicial review remedies including orders for preservation and disclosure; (c) refer matters to
the Police and Crime Panel, the IOPC and the ICO; and (d) include any failure to preserve documents as
evidence of spoliation.

J | will rely on any refusal or incomplete disclosure as part of a public-law challenge and for
regulatory referrals.

Reply:
Section 14(1) of the Act provides:

Section 14(1) does not oblige a public authority to comply with a request for information if the request is
vexatious.

Under S.14(1) there is no requirement to conduct a public interest test and no requirement to provide any
information or to confirm or deny whether the information is held.

| have taken cognisance of the Information Commissioners guidance on Vexatious requests which can be
found at: https://ico.org.uk/for-organisations/foi/freedom-of-information-and-environmental-information-
regulations/section-14-dealing-with-vexatious-requests/

ICO guidance on the subject states:

“A request may be so grossly oppressive in terms of the resources and time demanded by compliance as to be
vexatious, regardless of the intentions or bona fides of the requester. If so, it is not prevented from being vexatious
just because the authority could have relied instead on s.12 [section 12 of the FOIA].” (paragraph 15).

Therefore, it is clear that you can apply section 14 where the sole ground for considering a single request vexatious
is the burden it imposes.

Section 14(1) may be used in a variety of circumstances where a request, or its impact on a public
authority, cannot be justified. Whilst public authorities should think carefully before refusing a request as
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vexatious, they should not regard section 14(1) as something which is only to be applied in the most
extreme of circumstances.

In cases where the issue is not clear-cut, the key question to ask is whether the request is likely to cause a
disproportionate or unjustified level of disruption, irritation, or distress. This will usually be a matter of
objectively judging the evidence of the impact on the authority and weighing this against any evidence
about the purpose and value of the request. The public authority may also take into account the context
and history of the request, where this is relevant.

Accordingly, | have classified your request as vexatious under section 14(1).

Our evidence and considerations in applying S14, against this backdrop is as follows:

Disproportionate Burden

Firstly, FOI legislation is designed to provide opportunities whereby the public can shine a torch on the
decision making and workings of a public authority. However, this does not mean that information has to
automatically be disclosed, to do so without some thought process would be reckless and likely to breach
other relevant legislation, such as the Data Protection Act (DPA). Requests for relevant data have to be
carefully thought through and the relevant exemptions and public interest factors considered.

This is not a simplistic task if the data is requested under FOI and requests requiring any level of detail are
often refused on cost, as the retrieval of the data would exceed the 18-hour limit. Whenever a request is
received, FOI units have to engage with the information owners, in order to ascertain if the data can be
retrieved, as we have a statutory obligation to do so. This immediately places additional workloads and
distractions on the Commissioners team taking them away from their core statutory functions.

Post that activity, the FOI officer then also have to engage with the various stakeholders in disclosure. Again,
due to the number and subject of requests this is likely to be senior team members and persistent
engagement on the FOI subjects begin to impact on their core functions. It is also impactive on FOI officer,
who are usually operating at maximum capacity in terms of having to service the ever-growing number of
other requests we receive and the turnaround deadline of 20 working days to be met.

Our standard practice though, and it has been followed here, is that such a burden is seen as necessary in
order to service our statutory obligations under FOI. It is therefore rare that any request would be
immediately refused under S14, simply because it was complex or required extensive information retrieval
and or consultation.
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We consider that to put in 4 requests within a month and expect a response back to each one in
conjunction with the other requests that we are obliged to respond to as well, is placing a
disproportionate strain on our resources and we consider the requests to cause an unjustified level of
disruption to our work. The Office of the Police and Crime Commissioner is a small team, and your
requests have placed a disproportionate strain on them.

Several key indicators were outlined in this case, and we feel that evidence exists in these requests which
enables us to conclude they are vexatious, under the terms of S14 (1) of the Act. Primarily, the burden on
the authority, overlapping requests, scattergun approach and ‘fishing’ for information.

The ICO guidance highlights that random requests (or fishing expeditions) and their effect on the public
authority can be cause to make a request vexatious.

The Dransfield case establishes that a vexatious request is one that is manifestly unjustified, inappropriate
or an improper use of the FOIA procedures, which hinge upon four key principles.
http://www.osscsc.gov.uk/Aspx/view.aspx?id=3680

The UT indicated the need for a serious purpose and the need to not abuse the rights provided by the Act.
This is clearly a fishing expedition for information.

Therefore, in accordance with the Act, this letter acts as a refusal notice for your request.
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Freedom of Information Internal Review Request received 18.10.25

Response deadline date: 14.11.25 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Original Request

This request is made in light of the statutory responsibilities outlined in the Code of Practice on Police Information
and Records Management (2023), issued under Section 39A of the Police Act 1996. | refer specifically to the
obligations concerning data protection, information governance, records ownership, and third-party processing.
Please provide responses to the following:

Financial and Contractual Information

1. Has public money been spent on engaging external contractors or consultants to conduct or assist with
Right to Review assessments of police complaints?
2. If so, please provide:
o The total amount spent on such contractors in each of the past five financial years.
o A breakdown of individual payments or invoices issued to these contractors.
. The source of funding (e.g. PCC budget, Home Office grant, other).
3. How were these contracts:
Advertised (e.g. Sell2Wales, Contracts Finder)?
. Awarded (e.g. competitive tender, direct award)?
. What were the selection criteria, vetting procedures, and conflict of interest checks?

Contractor Identity and Background

4, Are any of the external contractors retired police officers?

. If so, please specify:

o Their former rank and force (e.g. South Wales Police, Gwent Police).

o The date of retirement and any declared conflicts of interest.

5. What safeguards are in place to ensure independence and impartiality, particularly where contractors are

reviewing complaints made against their former force or colleagues?
Data Protection and Information Security

6. What training or certification do these contractors hold in data protection, information governance, and
complaint handling?
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7. Who is designated as the Data Controller when complaint documents, reports, or evidence are shared from
South Wales Police to the external contractor?
8. How is the Code of Practice on Police Information and Records Management (2023) implemented in relation
to:
. Section 1.3-1.9: Lawful processing of personal data under the Data Protection Act 2018 and UK GDPR
. Section 4.34: Contractual arrangements for third-party processing
. Section 4.11: Ownership of records created during duty
. Section 4.14-4.17: Transparency obligations and privacy notices
o Section 4.24 & 4.30: Metadata and audit trails for traceability
o Section 4.5: Chief Officer responsibility for technical and organisational safeguards
9. What technical and procedural safeguards are in place to protect the security and confidentiality of citizens’

personal information, especially when handled by third parties?

Evidence Handling and Chain of Custody

10. Where complaints or reviews involve evidential material (e.g. documents, recordings, exhibits), how is the
chain of custody maintained?

11. What protocols ensure the integrity, traceability, and admissibility of such evidence when handled by
external contractors?

12. How is metadata preserved to ensure lawful access and evidential reliability (as per Section 1.14 and 4.24 of
the Code)?

Oversight and Accountability

13. What oversight mechanisms exist to monitor the performance, impartiality, and compliance of these
contractors?

14. Are contractors required to submit review reports, and if so:

o Who reviews or signs off on these?

o Are they subject to quality assurance or audit?

15. Have any complaints, concerns, or breaches been raised regarding the conduct or handling of reviews by

external contractors? If so, please provide details.

Responded 17.10.25, reference FOI.25.012
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Reply following Internal Review

Point 1-2

The response to questions 1-2 remains unchanged.

This information was provided; to be transparent, you were also provided with the name of the contractor, which in
your request you did not specifically ask for. It is acknowledged there was a spelling error, and the correct version is
“Steve Murray Consulting Limited”

The total spend was also provided to you, with a link to where you can find the publicly available monthly spend.
You asked the source of funding which was also provided.

Outcome: Information provided was adequate within scope of the request

Point 3

The response to point 3 remains unchanged.

You were informed that the contract was direct awarded, so not advertised, you were also provided with the
information that the contractor was vetted, and there were no conflicts. You did not request any specific evidence or

documentation for this.

As it was a direct award there was no selection criteria, this element could have been clearer in the response,
however, is implied as there was no advertisement.

Outcome: The information could have been clearer on this section; however, the substance of the response would
not have changed.

Point 4

In relation to this part of your request, this has been considered, and our response remains unchanged. We are not
obliged to provide the information requested. The following exemption applies (Section 40(2) — Personal
Information & Provide explanation)

Point 5

The response to point 5 remains unchanged.

Information provided included that the review officer would have to declare any conflicts.
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Outcome: Information provided partially adequate. OPCC should have been explicit that any conflict would have

resulted that the review could not be undertaken by the individual.

Point 6

Information provided stated the consultancy agreement under which the consultant was engaged had both a

confidentiality and data protection clause.

Outcome: Information provided is partially adequate, the OPCC should have been explicit in area of complaint
handling. In rewarding of tender, the OPCC were satisfied that the consultant had adequate skills in this area.

Point 7

The response to point 7 remains unchanged.

The information provided to you stated that South Wales Police remained the owner of the information throughout.

This means they remain the data controller.

Outcome: Information provided was adequate

Point 8 (First two bullet points)

The response to point 8 remains unchanged.

There was no third-party processing as the data never left the South Wales Police systems.

Outcome: The information provided was adequate

Point 8 (third bullet point)

The response to point 8 remains unchanged.
Everything remained the property of South Wales Police.

Outcome: Information provided was adequate

Point 8 (forth bullet point)

The response to point 8 remains unchanged.

You were informed that privacy notices are available on the website.
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Outcome — information provided was adequate

Point 8 (fifth and sixth bullet point) and Point 9

In an attempt to provide you with this information you were informed of the security measured on the laptop and
the South Wales Police system. However, on review this is not information held by the OPCC as the systems used are
that of South Wales Police.

Outcome: Information not adequately provided, applicant should have been directed to South Wales Police to
obtain this information

Point 10 and 11

Information was provided that the review officers do not “handle” any evidence and have no access to evidential
systems, only documents that are provided for the purpose of the review.

Outcome: Information provided was adequate.

Point 12

Information provided was that the South Wales Police systems are complaint with S62 of the Data Protection Act
2018.

Outcome: Information provided was not adequate. Applicant should have been directed to South Wales Police for
this information.

Point 13 and 14

The response to points 13 and 14 remains unchanged.

Information provided confirmed who managed the contract and that there is a report from each review and who
signed these off. It confirmed that they were quality assured and who signed them off.

Outcome: Information provided was adequate

Point 15

Information provided stated there had been one complaint, the title of the person that dealt with it was provided as
was the outcome.

Outcome: Information Provided not adequate. OPCC should have given the context of the complaint, which was
that procurement rules had been breached when SMCL had been appointed.
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Freedom of Information Request received 10/11/25

Response deadline date: 08/12/25

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. Do you use a survey platform?

2. If so, what tools do you use?

3. How much do you spend annually on a survey platform?

4. Which month & year does your contract with your supplier end?
Reply

In relation to your request, this information is published on our website here:
https://www.southwalescommissioner.org.uk/resource/3562/

This was disclosed in a previous FOI (reference FOI.25.010) published on 09/09/25.

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and Cr_lm,e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 27/11/25

Response deadline date: 29/12/25

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“Please provide details of any payments made by yourselves to 56 degrees north limited
between 1 January 2024 and the present day.

For each payment, please include:

* The date of payment

* The amount paid

¢ A brief description of the goods or services provided”

Reply

In relation to your request, this information is published on our website here:
https://www.southwalescommissioner.org.uk/resource/expenditure-over-500/
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2025 12 30 FOI.25.019 Reply.pdf
Freedom of Information Request received 01/12/25

Response deadline date: 31/12/25

Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu
. Th ddu De C
at Dde Cymru a safe, just a throseddu be Lymr,
) ) A ) Pencadlys Heddlu De Cymru,
diogel, cyfiawn  and inclusive Heol y Bont-faen,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU

Office of the South Wales Police

and Crime Commissioner,

South Wales Police Headquarters,

Cowbridge Road,

Bridgend, CF31 3SU

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“This request concerns the oversight exercised by the Office of the Police and Crime Commissioner for South

Wales (OPCC) in relation to:

Subject Access Request (SAR) performance (including matters referenced in the ICO Enforcement Notice

served in October 2025);

BWYV retention/availability in incidents involving vulnerable or mentally unwell individuals;

operational welfare issues affecting persons detained under Section 136 Mental Health Act 1983; and

governance, scrutiny, and risk management undertaken by the OPCC.

This request is confined strictly to OPCC-held material and does not seek operational records held by South

Wales Police.
1. OPCC Oversight of the ICO Enforcement Notice (Oct 2025-present)

Please provide copies of any:

a) Briefing papers, summaries, or reports provided to the PCC, Deputy PCC, or OPCC senior staff concerning

the ICO Enforcement Notice issued to South Wales Police in October 2025.

b) Minutes, papers, or action logs from the Performance Oversight and Accountability Board (or equivalent
scrutiny meeting) where the Enforcement Notice, SAR performance, or information-management issues were

discussed.

c) Correspondence (letters, emails, or formal notes) between the OPCC and the Chief Constable, Chief Officer

Group, or Information Management Leads referring to:
the ICO Enforcement Notice;

SAR backlog, recovery work, or compliance monitoring.

Emma Wools
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The Commissioner
and her team welcome
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Welsh and English.
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d) Any papers submitted to the Joint Audit Committee (JAC) relating to:

data protection compliance,

SAR performance,

information-management risk grading,

progress after the October 2025 enforcement action.

2. Strategic Risk Register Entries (2023-present)

Please provide the entries (current and historic) on the OPCC Strategic Risk Register that relate to:
information management or data protection;

SAR backlog or timeliness;

BWYV retention or disclosure;

vulnerability, custody, or mental-health-related risks (including Section 136).

For each relevant entry, please provide:

risk description;

risk score (initial and current, if recorded);

date first recorded;

risk owner;

mitigation actions;

most recent review date.

If no risks were recorded in any of these areas during the period, please confirm this explicitly.

3. Resource Requests & OPCC Financial Oversight (2023-present)

Emma Wools
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Please provide copies of any:

a) Business cases, funding requests, or submissions from South Wales Police to the OPCC between 1 January
2023 and the present seeking additional resources for:

SAR staffing,

data-protection capacity,

BWYV storage or retention capability,

information-management systems.

b) Records showing the OPCC decision on each request (approved / declined / deferred).
c) Any OPCC-held documentation referring to financial planning or resourcing considerations relating to:
SAR performance,

data-retention pressures, or

BWV storage or deletion risks.

(No personal data, legal advice, or case files are requested.)

4. Independent Custody Visiting (ICV) Scheme — Section 136 Welfare (2024—-present)
Forthe period 1 January 2024 to the present, please provide:

a) Any ICV visit reports, issue logs, or summary findings held by the OPCC that reference:
Section 136 detainees;

extended waits for mental-health assessment or hospital transfer;

access limitations to detainees (e.g., due to health or welfare reasons);

custody conditions relevant to mental-health incidents.

b) Any correspondence between the OPCC and Cwm Taf Morgannwg University Health Board relating to
welfare or delay issues affecting Section 136 detainees identified via the ICV scheme.
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If no ICV material relating to Section 136 detainees is held, please confirm this explicitly.
5. Additional OPCC-SWP Correspondence (Oct 2025-present)

Please provide any correspondence (emails, letters, meeting notes, or briefings) between the OPCC and South
Wales Police that refers to:

BWYV availability or retention in Section 136 incidents;

the impact of SAR performance on access to BWV;

safeguarding considerations linked to mental-health detentions;

recovery orimprovement plans following the ICO Enforcement Notice.

Where redaction is required, please provide redacted rather than withheld documents.

6. Section 16 — Advice & Assistance

If any part of this request exceeds the Section 12 cost limit, please advise which elements can be provided
most efficiently and assist in refining the scope while preserving access to the core oversight and risk-

management material (Sections 1, 2, and 4).

Electronic format is preferred.”

Reply
Section 14(1) of the Act provides:

Section 14(1) does not oblige a public authority to comply with a request for information if the request is
vexatious.

Under S.14(1) there is no requirement to conduct a public interest test and no requirement to provide any
information or to confirm or deny whether the information is held.

| have taken cognisance of the Information Commissioners guidance on Vexatious requests which can be
found at: https://ico.org.uk/for-organisations/foi/freedom-of-information-and-environmental-information-
regulations/section-14-dealing-with-vexatious-requests/
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ICO guidance on the subject states:

“Arequest may be so grossly oppressive in terms of the resources and time demanded by compliance as to
be vexatious, regardless of the intentions or bona fides of the requester. If so, it is not prevented from being
vexatious just because the authority could have relied instead on s.12 [section 12 of the FOIA].” (paragraph
15).

Therefore, it is clear that you can apply section 14 where the sole ground for considering a single request
vexatious is the burden it imposes.

Section 14(1) may be used in a variety of circumstances where a request, or its impact on a public authority,
cannot be justified. Whilst public authorities should think carefully before refusing a request as vexatious, they
should not regard section 14(1) as something which is only to be applied in the most extreme of
circumstances.

In cases where the issue is not clear-cut, the key question to ask is whether the request is likely to cause a
disproportionate or unjustified level of disruption, irritation, or distress. This will usually be a matter of
objectively judging the evidence of the impact on the authority and weighing this against any evidence about
the purpose and value of the request. The public authority may also take into account the context and history
of the request, where this is relevant.

Accordingly, | have classified your request as vexatious under section 14(1).

Our evidence and considerations in applying S14, against this backdrop is as follows:

Disproportionate Burden

Firstly, FOI legislation is designed to provide opportunities whereby the public can shine a torch on the
decision making and workings of a public authority. However, this does not mean that information has to
automatically be disclosed, to do so without some thought process would be reckless and likely to breach
other relevant legislation, such as the Data Protection Act (DPA). Requests for relevant data have to be
carefully thought through and the relevant exemptions and public interest factors considered.

This is not a simplistic task if the data is requested under FOIl and requests requiring any level of detail are often
refused on cost, as the retrieval of the data would exceed the 18-hour limit. Whenever arequestis received, FOI
units have to engage with the information owners, in order to ascertain if the data can be retrieved, as we have
a statutory obligation to do so. This immediately places additional workloads and distractions on the
Commissioners team taking them away from their core statutory functions.
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Post that activity, the FOI officer then also have to engage with the various stakeholders in disclosure. Again,
due to the number and subject of requests this is likely to be senior team members and persistent engagement
on the FOI subjects begin to impact on their core functions. It is also impactive on FOI officer, who are usually
operating at maximum capacity in terms of having to service the ever-growing number of other requests we
receive and the turnaround deadline of 20 working days to be met.

Our standard practice though, and it has been followed here, is that such a burden is seen as necessary in
order to service our statutory obligations under FOI. It is therefore rare that any request would be immediately
refused under S14, simply because it was complex or required extensive information retrieval and or
consultation.

We consider that the breadth of your FOI Request would place a disproportionate strain on our resources and
cause an unjustified level of disruption to our work. The Office of the Police and Crime Commissioner is a
small team, and to fulfil your request would place a disproportionate strain on them that would also impact
the delivery of the valuable services we provide to members of the public, including the ability to respond to
other FOI requests. The extensive breadth of this request also indicates that this is a fishing exercise.

Value of the Request

The issues you have raised to this Office, as you have stated yourself in your email dated 10 December 2025,
were also recognized by the ICO in their Enforcement Notice. The value of any information that may be
identified is negated by the ICO’s Enforcement Notice dated October 2025 itself, as this comprehensively
investigated and reported on the issues identified with South Wales Police’s Data Management. It outlines
their expectations for improvement and their ongoing oversight of the issues as the senior authority in the
matter.

Our Office has corresponded with you on the subjects you have queried and provided appropriate guidance
and direction to the relevant organisations.

With regards to your complaint which we understand relates to several of the subjects queried, our Office
advised on 27 November that the Independent Office for Police Conduct (IOPC), are the Relevant Review Body
for your complaint and that your concerns in this matter should be addressed to them directly. As previously
advised, our Office is unable to interfere with ongoing complaints and reviews with the IOPC.

We replied to your correspondence dated 29 November 2025 regarding the ICO’s October 2025 Enforcement
Notice on 9 December 2025, advising that the ICO were the appropriate authority for oversight of South Wales
Police Data Management matters rather than the Office of the Police and Crime Commissioner. This also
advised that the transparency information you had requested was not held by this Office and would therefore
need to be requested from South Wales Police directly. | appreciate that this was sent after receipt of your FOI
request, however | refer to this as it outlines our position with regards to the scrutiny and oversight of South
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Wales Police and the ICO’s position as the appropriate authority for data matters, as well as where
meaningful information in these subjects can be obtained. Therefore, the value in this request is negligible as
the subjects queried are largely outside the Commissioner’s remit and more detailed and comprehensive
information could be obtained from the relevant organisations i.e. The ICO and South Wales Police
respectively.

Conclusion

Several key indicators were outlined in this case, and we feel that evidence exists in this request which enables
us to conclude it is vexatious, under the terms of S14 (1) of the Act. Primarily, the burden on the authority, the
scattergun approach, ‘fishing’ for information and the negligible value in the request.

The ICO guidance highlights that random requests (or fishing expeditions) and their effect on the public
authority can be cause to make a request vexatious.

The Dransfield case establishes that a vexatious request is one that is manifestly unjustified, inappropriate or
an improper use of the FOIA procedures, which hinge upon four key principles.
http://www.osscsc.gov.uk/Aspx/view.aspx?id=3680

The Upper Tribunal indicated the need for a serious purpose and the need to not abuse the rights provided by

the Act. This is clearly a fishing expedition for information.
Therefore, in accordance with the Act, this letter acts as a refusal notice for your request.

Further Information

While we refuse your FOI Request we do wish to be of assistance as far as we are able, as such you will find
some useful information on our website as follows:

You will find information regarding the Office of the Police and Crime Commissioner’s Financial oversight of
South Wales Police on our website here: https://www.southwalescommissioner.org.uk/area-of-work/finance/

The role of the Police and Crime Commissioner does not allow her to interfere in operational policing matters
as these remain the responsibility of the Chief Constable. Although the Commissioner provides the budget for
South Wales Police, it is for South Wales Police to determine how they allocate and approve individual
funding streams. For further details you will need to request this information from South Wales Police, you
can contact them directly by visiting https://www.south-wales.police.uk/rqo/request/ri/request-
information/rip/request-information-police/

Information regarding the findings of Independent Custody Visitors can be found in the Volunteer Visiting
Schemes Annual Reports on our website here:
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Office of the South Wales Police
and Crime Commissioner,

South Wales Police Headquarters,
Cowbridge Road,

Bridgend, CF31 3SU

https://www.southwalescommissioner.org.uk/commissioners-priorities/scrutiny-oversight-of-south-wales-

police/independent-custody-visitor/
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu
a Throseddu De Cymru,

at Dde Cymru a safe, just

) ) A ) Pencadlys Heddlu De Cymru,
diogel, cyfiawn  and inclusive Heol y Bont-faen,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU

Freedom of Information Request received 10 December 2025

Response deadline date: 12 January 2026

Office of the South Wales Police
and Crime Commissioner,

South Wales Police Headquarters,
Cowbridge Road,

Bridgend, CF31 3SU

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

All documents created by the PCC for South Wales Police relating to a September 25th 2025 “power point”
presentation made by Emma Wools to the Chief Executive of Bridgend Council Jake Morgan entitled
“Together for a Safe Just and Inclusive Wales” ..and in particular relating to promises of “delivering justice for

victims and reducing re offending” .

Reply

Please find enclosed documentin response.
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OURPLAN
ON APAGE

Our Plan, developed using your valued feedback,
sets our priorities and shared vision for policing,
crime and justice in South Wales.

The Plan focuses on delivering effective policing,
fostering community cohesion, and ensuring

transparency and accountability in the way we

tackle crime.
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Together for a Safe, Just and Inclusive South Wales

PRIORITY

Violence Against Women & Girls

The scale and complexity of crime and harms disproportionately
affecting women and girls continues to grow nationally. A Joint
VAWG Plan will be developed with partners and provide agreed
direction to support a multi-agency response.

Children and Young People

The nature of challenges, vulnerabilities and harms faced by young
people, at home, in school, online and in their neighbourhoods is
ever changing, and if we wish to effectively respond we need to
understand the issues and concerns that are important to them.

Equality, Diversity and Inclusion

Fairness and equality form the foundation principles of effective
policing and justice and will underpin all that we do. Through our
work we will celebrate and value diversity, ensuring we understand
and respond to the needs of all.

These key themes influence all five priorities in our Plan

Public Health Approach

Focuses on proactive preventative activity to address root causes
rather than just responding to crime and harm when it occurs.

By sharing data across partnerships, we recognize connections
between crime, health problems, social exclusion and inequality.

Comisiynydd yr Heddlu a Throseddu De Cymru
South Wales Police and Crime Commissioner





Annual Report 2024/25

Key achievements 2024-25

Secured Safer Streets Hot Spot Funding
(£1.4million), equating to 40,000+ extra hours of
police patrols.

Decline in hospital admissions relating to serious
youth violence, a reduction in knife crime,

15% reduction in violence and Anti-Social Behaviour
hotspots through successful implementation of
Operation Sentinel.

Co-delivered exploitation awareness sessions across
37 secondary schools. Pathfinder Independent
Domestic Violence Advocacy (IDVA) 400 families
supported since going live.

Strengthened approach to Youth Out of Court
Disposals, co-commissioning arrangements for
crucial substance misuse services. Maintain
investment in perpetrator services.

Commissioner visibility and engagement - over 5,000
people engaged from a range of diverse
communities and with various stakeholders across
South Wales. Strengthened scrutiny and
accountability mechanisms

Focus for 2025-26

Home Office Neighbourhood Policing Guarantee, with
additional scrutiny taking place in South Wales Police to
reassure the public of increased police patrols and
visibility.

Launch refreshed South Wales Violence Prevention and
Reduction Unit (VPRU) and publish the VPRU Strategy.
Launch the Children and Young People’s Police Crime
and Justice plan for South Wales.

Understand and respond to ISVA capacity requirements,
continue to promote prevention approached to stalking.
Publish a collaborative Plan for tackling Violence
Against Women and Girls across South Wales.

Work with the Youth Justice Service to implement the
findings from the Youth Out of Court Disposal Review and
support all necessary Youth Justice activity to deliver out
youth diversion priorities across South Wales.

Enhance scrutiny programme of force activity, and the
activity within my Office. Monitor force complaints to
enable an ongoing programme of improvement. Further
develop independent scrutiny panels. Monitor
investment in the use of technology.
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Your PCC in your community

Engagement visits and communicating with you

‘In Your Community’ Days are an opportunity to meet with
community groups, individuals and businesses to understand
their concerns, their priorities and what they need and want
from me.

Aim each quarter to visit each LA area Cardiff, Vale of Glam,
Rhondda Cynon Taf, Swansea, Bridgend, Merthyr and
Neath.

Local Cllrs are always welcome to attend and join in the
visits, OPCC will always inform local Cllrs when | am in your
Ward.

Comisiynydd yr Heddlu a Throseddu De Cymru

South Wales Police and Crime Commissioner






Neighbourhood Policing Guarantee

A national uplift to boost neighbourhood policing.

* Recruitment and redeployment of additional neighbourhood police officers, PCSOs and special
constables.

* Provision of a named contactable officer in every ward

* Anew professional training programme - Neighbourhood Policing Pathway.

* Requirement for each force to maintain visible town centre patrols and appoint a dedicated ASB
lead to work with communities to develop an ASB Action Plan.

* South Wales Police will benefit from 70 additional Neighbourhood Policing Team officers (24 in Mid
Glamorgan).

What this means for Bridgend:

v" More dedicated Neighbourhood Policing Team officers visible in communities.

v' A stronger capacity and capability to support hotspot patrols.

v Increased capacity to deliver partnership problem-solving, crime prevention and enforcement
activity in high harm, high demand locations.

Comisiynydd yr Heddlu a Throseddu De Cymru
South Wales Police and Crime Commissioner






Hotspot Action Fund

Delivering for Bridgend:

* Taking a data led approach targeted towards the areas with the highest prevalence of
violence, including knife crime, and ASB.

£800,000
* Bridgend County Borough Council area: 3 microbeat locations, grouped together into to supplement high visibility
one hotspot cluster including flats, retail outlets, car parks and critical service patrols and an evidence-based
provisions for vulnerable persons. approach
*  The Wildmill Estate is also a microbeat, outside of the ‘town centre cluster’, with £600,000
pockets of youth vulnerability, ASB and risk of exploitation. for partner contributions (£338,000

for partnership patrols and
£212,000 for problem-solving
activity

* Police patrol hours: we have committed to approximately 1,632 hours of additional
high visibility police patrols within the Bridgend Hotspot over the 2025/26 financial year.

* Partnership funding in BCBC: ‘Tackle After Dark’ rugby diversion; youth outreach
during peak evening hours, pop-up multi-agency hub

Comisiynydd yr Heddlu a Throseddu De Cymru
South Wales Police and Crime Commissioner






Safer Streets Summer Initiative

* Focuses on targeted enforcement, prevention activity, community and business engagement; providing seasonal
reinforcement where demand is highest.

* Crime data and the Consumer Research Centre led to the identification of 10 town centre locations across the force area,
including Bridgend Town Centre.

« Operation Riella — Bridgend Town Centre — youth diversion, targeted patrols, referral orders — delivered an 80% reduction in
robbery crime, a 17.1% decrease in shoplifting and a 44% reduction in ASB.

* Days of Action across the Wildmill Estate — widespread Crimestoppers signposting and targeted use of proportionate police

powers. Additional funding secured and utilised for youth diversion. Data shows a 64% reduction in retail crime and a 66%
reduction in street crime in the Morfa ward compared to the same period in 2024.

Comisiynydd yr Heddlu a Throseddu De Cymru
South Wales Police and Crime Commissioner






Policing’s Strategic Context

* The UK Government have committed to ambitious reforms to police
ovemanes Home Office

 Reforms will reshape aspects of police governance and establish the
National Centre of Policing to drive efficiencies — such as procurement.

Plismona
yng Nghymru

Policing in Wales

* The Home Office is due to publish a white paper later this year.

* Policingin Wales is taking a proactive approach to ensure any changes to
police governance account for the needs of the people of Wales.

* The Sentencing Review —significant changes to criminal justice. Anticipate
increased demand —time and costs — due to reforms such as early release
schemes.

of Justice

Comisiynydd yr Heddlu a Throseddu De Cymru
South Wales Police and Crime Commissioner





Policing Funding & Cost Pressures

* Therecent Comprehensive Spending Review has seen a challenging

financial environment for policing. HOme OﬁICe

* Cost pressures across the service including a further tranche of NPG
officers, impact from the Sentencing Review and complete lack of capital

. : : . Plismona
grant means the majority of Forces nationally are facing budget deficits.

yng Nghymru

Policing in Wales
« SWP currently receives no specific funding towards Capital City policing

unlike London and other devolved administrations. This is estimated to be
worth £8M per annum.

* The Forceis currently working on a VFM plan that will contribute to balance its
budget over the 3-year CSR period. Minis.try

* Consultation with the public on the level of Precept will begin in Of J US’[ICG
November.






Supt Michelle Conquer

Comisiynydd yr Heddlu a Throseddu De Cymru
South Wales Police and Crime Commissioner






Diolch/Thank you

Comisiynydd yr Heddlu a Throseddu De Cymru
South Wales Police and Crime Commissioner
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 17 December 2025

Response deadline date: 19 January 2026 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

I request the following recorded information, covering the current financial year (2025/2026) or the most
recently concluded full financial year (2024/2025).

For each Local Authority/County Council area within the Police Force's jurisdiction, please provide a
breakdown of the following:

1. The total number of Full-Time Equivalent (FTE) Independent Domestic Violence Advisors (IDVAS)
currently commissioned or funded for delivery in that specific county.

2. The total number of Full-Time Equivalent (FTE) Independent Sexual Violence Advisors (ISVAs)
currently commissioned or funded for delivery in that specific county.

3. The total number of Full-Time Equivalent (FTE) Young People's Violence Advisors (YPVAs) /
Children's IDVAs (ChIDVAs) / Children and Young People's Domestic Abuse Support Workers
currently commissioned or funded for delivery in that specific county.

4, For the support workers listed in question 3, please specify the minimum age at which they can
offer direct one-to-one support to a child.

5. For the figures provided in (1), (2), and (3), please specify the commissioning organisation that
delivers the post (e.g., DASU, Directly from LA, Llamau, etc.) and the commissioning method (e.g.,
directly commissioned by OPCC, jointly funded with Local Authority/Health Board, or other).

| would prefer to receive the information in an electronic format, with the data clearly itemised by the
respective Local Authority/County Council name.

If any part of this request exceeds the statutory cost limit (£450), | would appreciate it if you could advise
which elements can be provided without exceeding the limit, or how the request can be refined to comply.

Reply

Please find enclosed spreadsheet in response.

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and CI"Im'e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.





Commissioned Specialist Support Services 2025-2026

Local Authority 1.The total number of Full-Time Equivalent (FTE) (2.The total number of Full-Time 3.The total number of Full-Time Equivalent (FTE) |4.For the support workers listed in question |5. For the figures provided in (1), (2), and (3), please specify the
Violence Advi (FTE) Sexual Young People’s Violence Advisors (YPVAS) / 3, please specify the minimum age at which |commissioning organisation that delivers the post (e.g., DASU,
funded for | Violence Advisors ( ly Children’s IDVAs (ChIDVAs)/ Children and Young |they can offer direct one-to-one supportto | Directly from LA, Llamau, etc.) and the commissioning method
delivery in or funded for yin |People’s Domestic Abuse Support Workers achild. (e.g., directly commissioned by OPCC, jointly funded with Local
that specific county. currently commissioned or funded for delivery in Authority/Health Board, or other).
that specific county.

Swansea 0.5FTE The ISVA Service is a regionally commissioned The South Wales OPCC provides a funding contribution to the IDVA service in

service. Jointly by South Wales, Swansea Council.

Neath Port Talbot 0.5FTE Dyfed Powys and Gwent Police and Crime |1 FTE The South Wales OPCC provides a funding contribution to the IDVA Service in

Commissioners. Therefore we do not have the Ages 5-17 Neath Port Talbot Council and Swansea Women's Aid is awarded funding for
breakdown for local authority areas. This service a Children and Young People’s Worker.

Cardiff 1FTE supports all adults and childrenwho have  [2.5 FTE Health CHIDVA (primarily 11-17 years but will The South Wales OPCC awards funding to Cardif & Vale University Health

experienced sexual violence and/or abuse. support under 115) board for a Health CHIDVA, the other half of this post s funded by the health

CHIDVA 13-21years board.

BME CYP Worker 11-25 years The South Wales OPCC awards funding to Liamau for a CHIDVA and a Drive
IDVA with funding awarded to BAWSO for a BME CYP Worker.

Vale of Glamorgan 3FTE 2FTE x2 CHIDVAS providing support for 3-24 year olds. 18| The South Wales OPCC awards funding for x1 CHIDVAto Cardiff Council who|

24 years olds are often given the option of CHIDVA |award the funding o Vale DAS. The fundingfor the other CHIDVA and an

or IDVA support depending on client's needs and | IDVA from the South Wales OPCC goes direct to Vale DAS. South Wales

waiting lists. OPCC also provide funding for the Drive IDVA and IDVA service contribution
or the Vale which goes to the Vale of Glamorgan Council who award the
fundingto Vale DAS.

Bridgend 0.5FTE 1FTE CHIDVA support for ages 3-15 years The South Wales OPCC award funding to Bridgend Council for a 0.5 FTE Drive|
IDVA which is hosted by their Assia Service. South Wales OPCC funding for
the CHIDVA is awarded to Merthyr Council but s delivered by Safer Merthyr
Tydfil

Rhondda Cynon Taf 15FTE 1FTE CHIDVA support for ages 3-15 years Funding for a Health IDVA is awarded to Cwm Taf Morgannwg Health Board
butis delivered by the Oasis Centre in Rhondda Cynon Taf Council. The
South Wales OPCC fund half this post with CTM Health Board funding the
other half. The specialist IDVA providing support to ethnic minoritised victims
and CHIDVA s also hosted by the Oasis Centre and funded by the South
Wales OPCC.

Merthyr 1FTE 3FTE x2 CYP workers supporting children ages 3-15 years| The South Wales OPCC provide funding for a Court IDVA and two CYP

X1 CHIDVA supporting children aged 3-15years | workers direct to Safer Merthyr Tydfil. The South Wales OPCC also provide
funding for the CHIDVA which is awarded to Merthyr Council and then
awarded to Safer Merthyr Tydfil

Regionally

Commissioned

Services

Swansea & Neath Port Talbot |4 FTE 0.5FTE HMP Drive CHIDVA supporting children ages 3-18 | There are several regional posts covering both Swansea and Neath Port
Talbot Local Authority areas. All of these are funded by the South Wales
OPCC. These include:

- an Older Persons IDVA (funding awarded to NPT Council)

- Male IDVA (funding awarded to Calan DVS)

- Drive IDVA, HMP Drive IDVA and HMP Drive CHIDVA (funding awarded to
Swansea Council)

Rhondda Cynon Taf & Merthyr [1 FTE The South Wales OPCC awards funding to Safer Merthyr Tydil for a Drive
IDVA, covering Rhondda Cynon Taf and Merthyr Local Authority areas.

Swansea, Neath, Bridgend, |4 FTE 15FTE CHIDVA support for 3-15 years (with flexibility) | This is the Family Court Pathfinder Service for Mid and West Wales, jointly

Carmarthenshire, Ceredigion, commissioned between the South Wales and Dyfed Powys Police and Crime

Pembrokeshire, Powys local Commissioners. Funding is awarded to Safer Merthyr Tydfil and Thrive DAS.

authority areas

Cardiff, Vale, Rhondda, 4.25FTE 13FTE CHIDVA supportfor 3-15 years (with flexibility) | This is the Family Court Pathfinder Service for South East Wales, jointly

Merthyr, Newport, between the South Wal Police and Crime

Monmouthshire, Caerphilly, Commissioners. Funding is awarded to Safer Merthyr Tydfil and Phoenix DAS.

Torfaen, Blaenau Gwent local

authority areas
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Original Freedom of Information Request received 17 December 2025

Response deadline date: 19 January 2026 (20 working days)

Follow Up Request Received 9 January 2026

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Follow Up Request to FOI.25.021

“Thank you very much for providing this information, | understand that you don't have the local authority
breakdown for ISVA information but would it please be possible to provide this information regarding how
many ISVA's are commisioned in South Wales Police force area without the LA breakdown?”

Reply

The ISVA Service is a regionally commissioned service. Jointly commissioned by South Wales, Dyfed Powys
and Gwent Police and Crime Commissioners. New Pathways have the ISVA contract, and the service supports
all adults and children who have experienced sexual violence and/or abuse. Whilst we cannot provide the
breakdown of ISVAs per local authority, across the South Wales Police force area there are 11.37 FTE ISVAs
which includes 2.5 FTE CYP ISVAs. There is also a 1.0 FTE Regional Sexual Assault Service Manager in South
Wales.

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and CI"Im'e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 02/01/2026

Response deadline date: 30/01/2026 (20 working days)

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“l would like to request information about the business-intelligence, company-information and credit-
reference products used by your organisation, as follows,

1. Products used since 1 January 2022

Please confirm whether your organisation currently uses, or has used at any point since 1 January 2022, any of
the following products:

Endole

Beauhurst

Dun & Bradstreet (D&B)

Creditsafe

Experian Business

Equifax Business

TransUnion (UK Commercial Data & Credit Risk)
Company Check (Creditsafe group)
DueDil / FullCircl

Artesian

GlobalDatabase

Bureau van Dijk - Orbis / Fame (Moody’s)
Plimsoll Analysis

Kompass

Crunchbase

PitchBook

S&P Capital IQ / Market Intelligence
Graydon UK

Red Flag Alert

The Data City

For each product used, please provide:

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and CI"Im'e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.





Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

a. Product name

b. Whether itis currently in use (Yes/No) c. Main purpose(s) for which itis used

2. Contract information

For each product identified above, please provide the following where held:
a. Supplier / vendor name

b. Contract reference number

c. Contract start date

d. Contract end date

e. Next renewal or break date

f. Contract value (annual or total)

g. Procurement route used (e.g., CCS framework name and lot, tender, direct award)

If any commercial information is withheld under Section 43, please still provide the non-exempt data,
including start date, end date, supplier name, and procurement route.

3. Internal ownership
For each product currently in use, please provide:
a. Job title (not the name) of the person responsible for the product

b. The department or team that manages it

4. Past products no longer used
Where a product listed above was used after 1 January 2022 but is no longer in use, please provide:
a. Product name

b. Contract start date

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and CI"Im'e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.





Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

c. Contract end date

d. Contract value (annual or total)”

Reply

Procurement services are provided to the Office of the Police and Crime Commissioner by South Wales
Police. As such you will need to request this information from South Wales Police, you can contact them
directly by visiting https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-
information-police/

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and Cr_lm,e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police
at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Commissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 19/01/2026

Response deadline date: 16/02/2026

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

Please provide details of all payments made by the Office of the Police and Crime Commissioner (or Police
and Crime Commissioner) in relation to clinical substance misuse services delivered by:

o The Kaleidoscope Project, and/or

o G4S (as prime contractor), where such services were delivered in partnership with or involving The
Kaleidoscope Project.

Reply

Substance Misuse Services Commissioned £

2016/17 2,887,500
2017/18 3,509,950
2018/19 3,632,550
2019/20 3,820,833
2020/21 4,232,025
2021/22 4,110,752
2022/23 5,196,038
2023/24 4,280,014
2024/25 4,705,906

NB. Commissioned Services funded from joint partnerships and external grants

The contracted substance misuse services include both clinical and non-clinical provision across South
Wales. Therefore, the financial reporting as part of the contract management of these services relates to all
elements of substance misuse provision, not solely clinical services. This is reflected in the information
provided above.

Emma Wools

Comisiynydd
yr Heddlu a
Throseddu
De Cymru

South Wales
Police

and Crime
Commissioner

comisiynydd@heddlu-de-cymru.pnn.police.uk
commissioner@south-wales.police.uk

@ 01656 869 366

www.swpcc.wales

Mae’r Comisiynydd
a'i thim yn croesawu

gohebiaeth yn Gymraeg

ac yn Saesneg.
Byddwn yn ymateb yn
eich iaith o ddewis.

The Commissioner
and her team welcome
correspondence in
Welsh and English.
We will respond in your
language of choice.
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Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales
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Rt Hon Alun Michael JP OStJ FRSA
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Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales
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Freedom of Information Request received 21st May 2020

Response date: 26th June 2020



Request



I am writing to kindly ask whether I could receive information regarding the total spending on public relations in each of the last 5 years by the Office of the Police and Crime Commissioner. 



This information can include, but is not restricted to, advertising, communications advice, media relations services, press release, drafting, photography, awards and events evenings, leaflets and brochures. 



If possible, I would be grateful if I could also receive a breakdown of this expenditure.



Reply



Please see below a chart showing our public relations expenditure for the last 5 years





		

		2015/16

		2016/17

		2017/18

		2018/19

		2019/20



		Public Relations Costs

		£1,204.00

		£50.00

		£73.00

		£200.00

		£2,319.00



		

		

		

		

		

		





 



There is an increase in the year 2019/2020 and this relates to the purchasing of promotional materials regarding the work of the Police and Crime Commissioner in South Wales to be used at engagement events around the South Wales area. Prior to last year, the Commissioner did not have a dedicated engagement officer or strategy and following an office re-structure, it was identified that this was a necessary key resource, as one of the Commissioner’s statutory duties is to engage with the local community and obtain their views on policing. The materials purchased were important to facilitate this engagement and will be an ongoing cost henceforth.
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		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English
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		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police
at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Commissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 19/01/2026

Response deadline date: 16/02/2026

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

Please provide details of all payments made by the Office of the Police and Crime Commissioner (or Police
and Crime Commissioner) in relation to clinical substance misuse services delivered by:

o The Kaleidoscope Project, and/or

o G4S (as prime contractor), where such services were delivered in partnership with or involving The
Kaleidoscope Project.

Reply

Substance Misuse Services Commissioned £

2016/17 2,887,500
2017/18 3,509,950
2018/19 3,632,550
2019/20 3,820,833
2020/21 4,232,025
2021/22 4,110,752
2022/23 5,196,038
2023/24 4,280,014
2024/25 4,705,906

NB. Commissioned Services funded from joint partnerships and external grants

The contracted substance misuse services include both clinical and non-clinical provision across South
Wales. Therefore, the financial reporting as part of the contract management of these services relates to all
elements of substance misuse provision, not solely clinical services. This is reflected in the information
provided above.
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police
at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Commissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Follow Up Request received 29/01/26:

“While | note the aggregate annual figures provided, the response does not address the specific information
requested regarding payment recipients and payment routes.

For clarity, my request sought recorded financial information showing, for payments made in relation to
substance misuse services involving The Kaleidoscope Project and/or G4S:

e therecipient organisation for each payment

e whether payments were made directly to G4S, directly to The Kaleidoscope Project, or via an Area
Planning Board member organisation or other designated banker

¢ the bankaccount holder name to which payments were made

The figures provided do not indicate who was actually paid, nor whether payments were routed via an
intermediary body. This information should be held as part of routine financial and contract records.”

Reply 10/02/26:

Please find below Table 1. This table represents all payments which have been made to G4S by the South Wales
Office of the Police and Crime Commissioner (SW OPCC) for substance use services and includes payments
for a Mental Health Treatment Requirement pilot.

We can confirm the following:

e SW OPCC has not made any payments to G4S for substance use services prior to 2016.

e SW OPCC has not made any payments to the Kaleidoscope Project for substance use services since
SW OPCC came into existence in 2012.

e SW OPCC contract services with G4S as a Lead Contractor. G4S then subcontract services to the
Kaleidoscope Project. SW OPCC are aware that from the payments SW OPCC has made to G4S, some
of this funding will then have been paid from G4S to the Kaleidoscope Project. Therefore any requests

regarding payments by G4S to the Kaleidoscope Project should be directed to G4S.

e SW OPCC have not made payments to Area Planning Boards or another designated banker which are
intended for payment to G4S or the Kaleidoscope Project.

e Payments to G4S were made to the following account holder G4S Care & Justice Services (UK) Limited.

e The amounts referenced in Table 1 were paid directly to G4S by SW OPCC.
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

e The amounts referenced in Table 1 are a combination of the following funding sources:

» SWOPCC
» His Majesty’s Prison and Probation Service (substance use services)
» His Majesty’s Prison and Probation Service (Mental Health Treatment Requirement pilot)
» Welsh Government Winter COVID-19 Substance Misuse Action Fund
» Welsh Government Buvidal Funding (received via Area Planning Boards)
» Home Office — Project ADDER funding
» Home Office — Drug Testing on Arrest funding
Table 1

Substance Misuse Services Commissioned £

2016/17 2,902,290

2017/18 3,509,950

2018/19 3,532,550

2019/20 3,820,833

2020/21 4,232,025

2021/22 4,110,752

2022/23 5,196,038

2023/24 4,280,014

2024/25 4,705,906

2025/26 to date 2,962,036
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 03/02/2026

Response deadline date: 23/02/2026

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

“Please can you tell me how many police officers' pensions have been forfeited in the past ten years in the
police force you oversee. If this exceeds the FOI time limit, please give me the number for the past five years.

| would like the information broken down by year.”

Reply

Police Officer Pension Forfeitures conducted by the Office of the Police and Crime Commissioner for South
Wales in the last 10 years are as follows:

Year Pension Forfeiture Number of Forfeitures
Completed Completed

2018 1

2020 3
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 17/02/2026

Response deadline date: 17/03/2026

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

‘Please provide me with the following:

1. List of police officers dismissed or who have resigned from the local force following a conviction of
a crime since 01/01/2018, that the PCC has been made aware of for the purposes of pension
forfeiture consideration.

2. For each officer listed in your answer to Q1, itemise them to show if they were dismissed or
resigned, gender, offence(s), year of conviction, pension worth at time of leaving and if their
pension has been forfeited (if so, include % forfeited).’

Reply

The Police and Crime Commissioner has not been provided a list of police officers who have resigned or been
dismissed following a conviction for the purposes of pension forfeiture consideration.

However, this office does maintain a record of police officer gross misconduct hearings with information
provided by South Wales Police, as it is the Commissioner’s responsibility to appoint Independent Panel
members and Legally Qualified Advisors to these proceedings. This pertains to gross misconduct hearings
only and not accelerated misconduct Hearings. Therefore, the information we can provide is only a partial
representation and the full information will need to be requested of South Wales Police directly.

Furthermore, this office does not hold the following information you have requested in relation to police
misconduct:

e Officer gender

e Employment status at time of misconduct hearing i.e. whether they have resigned or retired prior to
proceedings. It is only possible to determine whether they were still employed by South Wales Police
at the time of the hearing or not, if it was determined that they were dismissed or would be dismissed
if still serving.

e Pension value (worth)

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and CI"Im'e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.





Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police
at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Commissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyflawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

This office only records the year of conviction when conducting police pension forfeitures. When a
misconduct hearing is to be held following an officer’s conviction, the crime is recorded in place of an
allegation, however not the date. Therefore, we will provide information we have been notified of since
01/01/18.

As such you will need to request any such further information from South Wales Police, you can contact them
directly by visiting https://www.south-wales.police.uk/rqo/request/ri/request-information/rip/request-
information-police/

The relevant information we do hold is as follows:

Gross Misconduct Hearings* following conviction of a crime that the OPCC has been
notified of since 01/01/2018

Rank Offence(s) Outcome
Inspector Common Assault Would be dismissed if still serving
DI Drink Driving Would be dismissed if still serving

*Not including accelerated misconduct hearings.

Pension Forfeitures following conviction of a crime since 01/01/2018

Rank Offence(s) Outcome Year of % of Pension
Conviction Forfeited
Former PC X2 counts of Dismissed 2018 30%

obtaining/disclosing personal | without notice
data contrary to Data

Protection Act
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Law yn Llaw Together for Swyddfa Comisiynydd yr Heddlu Office of the South Wales Police

at Dde Cymru a safe, just a Throseddu De Cymru, and Crime Comnﬁissioner,

) ) A ) Pencadlys Heddlu De Cymru, South Wales Police Headquarters,
diogel, cyfiawn and inclusive Heol y Bont-faen, Cowbridge Road,
a chynhwysol South Wales Pen-y-Bont ar Ogwr, CF31 3SU Bridgend, CF31 3SU

Freedom of Information Request received 24/02/2026

Response deadline date: 24/03/2026

| am responding to your request in accordance with the Freedom of Information Act 2000 as follows:

Request

1. KPI Auditing Mechanism: What specific data systems or reporting mechanisms does the OPCC or
South Wales Police rely upon to monitor and audit Mitie Care & Custody’s Key Performance
Indicators (KPIs)—specifically regarding the duration, response times, and completion of clinical

assessments?

2. Reliance on SUMS Data: Does the OPCC rely on data extracted from Mitie’s proprietary IT system
("SUMS") to verify contractual compliance and authorize payment for services rendered?

3. Discrepancy Resolution: If the OPCC or the police force identifies a material discrepancy

between the contemporaneous Police Custody Record (e.g., Niche) and the clinical timelines
submitted by the healthcare provider, what is the contracted governance procedure for
investigating and resolving this discrepancy?

Reply

The role of the Police and Crime Commissioner, does not allow for her to become involved in operational
policing matters and legislation continues to protect the operational independence of the police by making it
clear that the Chief Constable will still keep direction and control of the force’s officers and staff, including
decisions in relation to operational policing and policy.

Contract management of South Wales Police contracts is undertaken by South Wales Police. The contract you
have referred to is held with South Wales Police; we must therefore advise you direct your query directly to
South Wales Police. A Freedom of Information request to South Wales Police can be submitted via their
website, here. | can confirm that the Office of the Police and Crime Commissioner does not hold information
relevant to your request.

The Commissioner’s Police, Crime and Justice Plan provides a brief overview of the statutory duties of both the
Chief Constable and the Police and Crime Commissioner and sets out the priorities against which the
Commissioner holds the Chief Constable to account, along with detail on how we aim to deliver

these. Should you like to know more about this please visit our website: Police, Crime & Justice Plan 2025-29 -
South Wales Police and Crime Commissioner
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The Commissioner has a statutory responsibility to operate an Independent Custody Visiting (ICV) Scheme,
which involves volunteers making unannounced visits to the custody suites in South Wales, to check on the
welfare of detainees following an arrest. More details of the scheme and the work undertaken by our
volunteers can be found on our website. | hope this will provide you with some reassurance that our office is
committed to scrutinising and improving all aspects of Custody in the South Wales Police region.

Emma Wools

Comisiynydd  South Wales @ comisiynydd@heddlu-de-cymru.pnn.police.uk Mae'r Comisiynydd The Commissioner

yr Heddlu a Police commissioner@south-wales.police.uk afi thim yn croesawu and her team welcome
. gohebiaeth yn Gymraeg correspondence in

Throseddu and Cr_lm,e @ 01656 869 366 ac yn Saesneg. Welsh and English.

De Cymru Commissioner Byddwn yn ymateb yn We will respond in your

www.swpcc.wales eich iaith o ddewis. language of choice.



https://www.southwalescommissioner.org.uk/commissioners-priorities/scrutiny-oversight-of-south-wales-police/independent-custody-visitor/




Microsoft Word Document
		[bookmark: TITUS1HeaderFirstPage] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderEvenPages] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderPrimary] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]







Freedom of Information Request received 29th June 2020

Response date: 27th July 2020





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



The number of staff that have been employed in the Office of the Police and Crime Commissioner over the last three years.



Reply



I have taken this response from a previous FOI Request Response which is published on our website and provides more information than what is requested, in that it provides staff employed since the Police and Crime Commissioner came into office in 2012 to date and not just for the last 3 years.



I can confirm that there were 13 members when it was created in November 2012 and the annual salary cost at that time was £525,500.00 (excluding employer’s pension and national insurance contributions).



The question cannot be answered in the terms requested but the following information explains the way in which the current team supporting the Police & Crime Commissioner has been arrived at.  Following the initial election of Police & Crime Commissioners in November 2012, each Police & Crime Commissioner inherited the staffing structure of the previous Police Authority although the role of the Police & Crime Commissioner is quite different from the role of the previous Police Authority.  The 2011 Police Reform Act created a totally new arrangement by which the Chief Constable – previously an employee of the Police Authority – and the Police and Crime Commissioner are each defined as “a corporation sole” with all employees of South Wales Police under the previous Police Authority becoming initially employees of the Commissioner but with a requirement for delegation by the Commissioner to the Chief Constable and the requirement for permanent arrangements (the so-called “Stage Two Transfer” arrangements) to be in place by April 2014.  These were unique arrangements and as far as we are aware there has never been any other example of an organisation that is not in itself a legal entity deriving its status from two “corporations sole”, and in 2012 the then Chief Constable and the Commissioner went to great lengths to make sense of the new arrangements and to provide the best possible police service to the public of South Wales. 



Existing staff positions that had supported the work of the Police Authority were re-profiled or adapted to support the Police & Crime Commissioner’s role which, as the title suggests, involved a new proactive role in early intervention and prevention of crime and in developing or promoting partnership activities.  In addition the Commissioner has been required by legislation and by decisions of the Home Office and the Ministry of Justice to take on significant additional responsibilities including increased oversight of police complaints and active leadership in providing support to the victims of crime.  The Home Office decided to top-slice the Police Grant on which the local police service depends and created a Police Innovation Fund and subsequently a Police Transformation Fund through which Police and Crime Commissioners were able to bid to recover money from these funds only to undertake specific projects to prevent crime or to tackle the causes of crime or to change the way in which police services are delivered.  



The Commissioner has successfully applied for significant funds from the Police Transformation Fund to deliver cutting edge policy and project work relating to crime prevention and reduction for which South Wales Police has become known and respected nationally and internationally. The Police & Crime Commissioner for South Wales has generated income to fund significant initiatives to reduce crime and keep the public of South Wales safe, and this is well above the average for all commissioners as is shown in the table below.  Evaluation of each project is undertaken to test the effectiveness of the investment, whether through such grant income or from the Commissioner’s budget.  For example, the HelpPoint in Swansea is now funded jointly and equally by South Wales Police, the local University Health Board and the Wales Ambulance Service Trust after the evaluation showed that the project saved some £65,000 in police time and some £650,000 for the local NHS, saving 1,300 ambulance journeys and 1,100 admissions to A&E in a 12 month period.  The IRIS programme has trained the staff of GP surgeries to recognise signs of Domestic Violence and Abuse, resulting in support for over 1,000 women in Cardiff & Vale and Cwm Taf University Health Board areas, as reported to the Police & Crime Panel last month.  



Despite being the top income generator, leading to his team having significant projects to manage, the Commissioner’s staffing complement is only at the average of the 43 Forces in England and Wales and the Commissioner’s staffing complement is only marginally higher than the average. Currently the South Wales Police and Crime Commissioner has a team of 36 support staff, including the statutory roles required by the Police Reform and Social Responsibility Act 2011, four staff who were previously employed by Her Majesty’s Prison & Probation Service (HMPPS) for what remains a joint project to tackle substance misuse, a post created in response to additional statutory responsibilities under the Police and Crime Act 2017 and 3 posts that are specifically grant funded.  



The number and deployment of the Commissioner’s staff team are reviewed regularly and the costs form part of financial reporting to the Police & Crime Panel, including the annual Mid-Term Financial Strategy that was scrutinised by the Panel in January, and is published on the website http://www.southwalescommissioner.org.uk/en/transparency/annual-reports/.  In addition details of the number of staff for the Commissioner can also be found on our website at http://www.southwalescommissioner.org.uk/en/your-commissioner/the-commissioner-s-team/



Request 



The total cost of staff wages and expenses over the last three years. 



Reply 



I can confirm that the annual cost for staff is £1,485,000 (excluding employer’s contributions to NI and pensions).  In respect of the expenses, this information is available on our website, and here is the link http://www.southwalescommissioner.org.uk/en/transparency/finance/



Under the Specified Information Order, the salary and expenses of posts holders who earn over £58,200 are published and this meets in full the legal requirements for disclosure.  Please refer to our website where this information is shown http://www.southwalescommissioner.org.uk/en/transparency/finance/



Request 



The number of  staff that are employed for PR purposes.



Reply



I can confirm that there is one member of staff employed for PR purposes.  Prior to last year, the Commissioner did not have a dedicated engagement officer or strategy and following an office re-structure, it was identified that this was a necessary key resource, as one of the Commissioner’s statutory duties is to engage with the local community and obtain their views on policing.



Request



The total cost of staff employed for PR purposes, including wages and expenses. 



Reply 



[bookmark: _GoBack]The Commissioner has one member of staff employed for PR purposes and under the Specified Information Order, the salary and expenses of posts holders who earn over £58,200 are published and this meets in full the legal requirements for disclosure.  Again, please refer to our website where this information is shown http://www.southwalescommissioner.org.uk/en/transparency/finance/
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Freedom of Information Request received 6th July 2020

Response date: 3rd August 2020



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



The number of employees working in the Commissioner’s office?



Reply



Currently the South Wales Police and Crime Commissioner has a team of 36 support staff, including the statutory roles required by the Police Reform and Social Responsibility Act 2011, four staff who were previously employed by Her Majesty’s Prison & Probation Service (HMPPS) for what remains a joint project to tackle substance misuse, a post created in response to additional statutory responsibilities under the Police and Crime Act 2017 and 3 posts that are specifically grant funded.  



The number and deployment of the Commissioner’s staff team are reviewed regularly and the costs form part of financial reporting to the Police & Crime Panel, including the annual Mid-Term Financial Strategy that was scrutinised by the Panel in January, and is published on the website http://www.southwalescommissioner.org.uk/en/transparency/annual-reports/.  In addition details of the number of staff for the Commissioner can also be found on our website at http://www.southwalescommissioner.org.uk/en/your-commissioner/the-commissioner-s-team/



Request



The number employed when the office first began operating?






Reply 



I can confirm that there were 13 members when it was created in November 2012 and the annual salary cost at that time was £525,500.00 (excluding employer’s pension and national insurance contributions).



The following information explains the way in which the current team supporting the Police & Crime Commissioner has been arrived at.  Following the initial election of Police & Crime Commissioners in November 2012, each Police & Crime Commissioner inherited the staffing structure of the previous Police Authority although the role of the Police & Crime Commissioner is quite different from the role of the previous Police Authority.  The 2011 Police Reform Act created a totally new arrangement by which the Chief Constable – previously an employee of the Police Authority – and the Police and Crime Commissioner are each defined as “a corporation sole” with all employees of South Wales Police under the previous Police Authority becoming initially employees of the Commissioner but with a requirement for delegation by the Commissioner to the Chief Constable and the requirement for permanent arrangements (the so-called “Stage Two Transfer” arrangements) to be in place by April 2014.  These were unique arrangements and as far as we are aware there has never been any other example of an organisation that is not in itself a legal entity deriving its status from two “corporations sole”, and in 2012 the then Chief Constable and the Commissioner went to great lengths to make sense of the new arrangements and to provide the best possible police service to the public of South Wales. 



Existing staff positions that had supported the work of the Police Authority were re-profiled or adapted to support the Police & Crime Commissioner’s role which, as the title suggests, involved a new proactive role in early intervention and prevention of crime and in developing or promoting partnership activities.  In addition the Commissioner has been required by legislation and by decisions of the Home Office and the Ministry of Justice to take on significant additional responsibilities including increased oversight of police complaints and active leadership in providing support to the victims of crime.  The Home Office decided to top-slice the Police Grant on which the local police service depends and created a Police Innovation Fund and subsequently a Police Transformation Fund through which Police and Crime Commissioners were able to bid to recover money from these funds only to undertake specific projects to prevent crime or to tackle the causes of crime or to change the way in which police services are delivered.  



The Commissioner has successfully applied for significant funds from the Police Transformation Fund to deliver cutting edge policy and project work relating to crime prevention and reduction for which South Wales Police has become known and respected nationally and internationally. The Police & Crime Commissioner for South Wales has generated income to fund significant initiatives to reduce crime and keep the public of South Wales safe, and this is well above the average for all commissioners as is shown in the table below.  Evaluation of each project is undertaken to test the effectiveness of the investment, whether through such grant income or from the Commissioner’s budget.  For example, the HelpPoint in Swansea is now funded jointly and equally by South Wales Police, the local University Health Board and the Wales Ambulance Service Trust after the evaluation showed that the project saved some £65,000 in police time and some £650,000 for the local NHS, saving 1,300 ambulance journeys and 1,100 admissions to A&E in a 12 month period.  The IRIS programme has trained the staff of GP surgeries to recognise signs of Domestic Violence and Abuse, resulting in support for over 1,000 women in Cardiff & Vale and Cwm Taf University Health Board areas, as reported to the Police & Crime Panel last month.  



Despite being the top income generator, leading to his team having significant projects to manage, the Commissioner’s staffing complement is only at the average of the 43 Forces in England and Wales and the Commissioner’s staffing complement is only marginally higher than the average. 



Request 



The cost of funding the office yearly?



Reply



I can confirm that the annual cost for staff is £1,485,000 (excluding employer’s contributions to NI and pensions).  In respect of the expenses, this information is available on our website, and here is the link http://www.southwalescommissioner.org.uk/en/transparency/finance/



Request 



Are there police officers operating within the office?



Reply



I can confirm that there is one Sergeant in the Commissioner’s Office on secondment.  The reason for the secondment can be found on our website using this link  https://www.southwalescommissioner.org.uk/en/your-commissioner/the-commissioner-s-team/ and this is explained at the bottom of the page.



Request



Does the Commissioner have access to police vehicles for transport?



Reply



[bookmark: _GoBack]I can confirm that the Police and Crime Commissioner does not have use of a police vehicle.  The Police and Crime Commissioner drives himself to all meetings that he is required to attend and does not claim mileage and pays for all fuel and maintenance costs to his own vehicle.
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Freedom of Information Request received 9th October 2020

Response date: 6th November 2020



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Please will you provide me with a full list of complaints made against yourself since you were appointed to post including the outcomes?  Please will you include the reference number to the panel allocated to each complaint?



Reply



The Specified Information Order only requires the Commissioner to list the actual number of complaints (whether or not they are substantiated). In the interests of transparency Alun Michael has provided further details about each complaint in the table below.  The identity of the complainants has not been published in order to respect their confidentiality.Please see below a list of the complaints made against the Police and Crime Commissioner reported to the Police and Crime Panel from appointment to date.  In addition, complaints about the Commissioner are also published in the Police and Crime Panel’s Minutes of meetings.



		DATE

		COMPLAINT

		OUTCOME



		06/2013

		Failure of PCC to respond to correspondence

		Not Upheld



		07/2013

		Complaint against PCC and Chief Constable alleging that they have covered up criminal offences

		Not Upheld



		07/2013

		Complaint regarding failure of PCC to register with the Information Commissioner.

		No further action- not complaint about PCC conduct



		07/2013

		Complaint regarding failure of PCC to respond to a complaint.

		Not Upheld



		07/2014

		Allegation that the PCC acted corruptly in denying a member of the public justice. Further allegation that the PCC was complicit in a criminal offence committed by SWP legal department.

		Not Upheld



		09/2014

		Complaint that the Commissioner failed to respond to correspondence

		Informally resolved



		09/2014

		Complaint that the Commissioner has failed to uphold complaints made against the Chief Constable

		Not Upheld



		11/2014

		Complaint that the Commissioner failed to respond to letters asking the PCC to investigate a complaint against the Chief Constable

		No further action taken



		12/2014

		Complaint that the Commissioner has failed to respond to letters asking him to deal with police corruption

		Partially Upheld



		06/2015

		Complaint that the PCC failed to adequately respond to complaint made about the Chief Constable and that there was a lack of independence in the PCC and SWP sharing the same legal services

		Not Upheld 



		01/2016

		Complaint that the Commissioner unreasonably delayed in investigating a previous complaint 

		Not Recorded and no further action taken 



		03/2016

		Complaint alleging that the PCC may have been involved in perverting the course of justice in relation to SWP’s failure to prosecute in relation to a specific crime

		Not Upheld



		03/2016

		Complaint that PCC had perverted the course of justice in relation to a criminal investigation

		Not Upheld



		08/2016

		Complaint alleging criminal conduct on the part of the Commissioner

		Not Upheld



		09/2016

		Repeat complaint from same complainant- Complaint against PCC and Chief Constable alleging that they have covered up criminal offences

		No Further Action



		10/2016

		Complaint that PCC has covered up corruption in SWP.

		Not Upheld



		10/2016

		Complaint that the PCC has covered up police corruption and failed to respond to letters

		Not Upheld



		04/2017

		Complaint that Commissioner failed to respond to a letter

		Not Upheld



		10/2017

		Complaint that Commissioner’s website was inaccurate

		Upheld- website amended



		02/2018

		Complaint that the Commissioner had acted corruptly and dishonestly when investigating a complaint against the Chief Constable

		Not Upheld



		05/2018

		Complaint about the Commissioner providing contradictory and misleading information

		Not Upheld 



		06/2018

		 Complaint about Commissioner’s failure to properly respond to his letters

		Upheld



		08/2018

		Complaint about the Commissioner’s failure to intervene in a legal matter and to give rationale for that decision

		Not Upheld



		03/2019

		Complaint that the Commissioner had failed to respond to correspondence

		Not Upheld



		05/2020

		Complaint that the Commissioner refused with criminal intent to carry out the duties imposed on him by the Police Reform Act 2002 to investigate and consider a serious complaint alleging criminal conduct on the part of the Chief Constable SWP.

		Not Upheld



		06/2020

		Complaint that the Commissioner did not consider impartially or honestly a complaint made to him concerning what the complainant believed to be inappropriate, malfeasant conduct on the part of the Chief Constable

		Not Upheld- advice given
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Freedom of Information Request received 23rd October 2020

Response date: 6th November 2020



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



I am carrying out research that involves 'complaint reviews' that have been passed to OPCCs in England & Wales as a consequence of a person being unhappy with how the police handled their initial complaint. If, I have correctly read your section regarding 'reviews' would I be correct in saying that you do not 'outsource' your reviews to outside entities, thereby, maintaining independence in the process?

Reply

I can confirm that we do not instruct any outside agencies or persons to conduct the reviews for which we are the relevant body.  The reviews submitted to us by those who are dissatisfied with the outcomes of their complaints are conducted either by myself or by the Chief Executive. 



Request 



In regard to research that I am carrying out in regards to how impartial the OPPCC is, especially in regards to their handling of their electorate’s requests for ‘reviews’ - after the police have not upheld their initial requests.



Once again, your help to carry on my research, in the public interest, would be greatly appreciated.  As before, I have one question that pertains to the Commissioner and the Chief Executive. 



Were they, in any way, prior to taking up their present role?



· Connected to the police?






Reply



Prior to taking up their current roles, neither the Police and Crime Commissioner nor the Chief Executive worked for the police nor were they police officers. Mr Michael was a Member of Parliament for many years and the Chief Executive worked in other public sector organisations. 
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Freedom of Information Request received 12th November 2020

Response date: 10th December 2020





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Can you advise how many staff the incumbent P.C.C has to efficiently run the PCC office?



Reply



The number and deployment of the Commissioner’s staff team are reviewed regularly and the costs form part of financial reporting to the Police & Crime Panel, including the annual Mid-Term Financial Strategy that was scrutinised by the Panel in January, and is published on the website http://www.southwalescommissioner.org.uk/en/transparency/annual-reports/.  In addition details of the number of staff for the Commissioner can also be found on our website at http://www.southwalescommissioner.org.uk/en/your-commissioner/the-commissioner-s-team/



Request 



Can you advise how many Police are used in the PCC office?



Reply 



I can advise that we have one police officer on a secondment basis within the PCC Office.

Request 



Can you advise if the PCC office conducts its own FOI requests?



Reply



Yes, the PCC Office do conduct their own FOI Requests.



Request



Can you advise if the Police conduct the PCC FOI requests?



Reply 



No, the Police do not conduct the PCC FOI Requests.
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Freedom of Information Request received 20th November 2020

Response date: 18th December 2020





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



I wish to make a Freedom of Information request in regard to the staffing level of the South Wales Police and Crime Commissioner’s Office.  



Reply



The number and deployment of the Commissioner’s staff team are reviewed regularly and the costs form part of financial reporting to the Police & Crime Panel, including the annual Mid-Term Financial Strategy that was scrutinised by the Panel in January, and is published on the website http://www.southwalescommissioner.org.uk/en/transparency/annual-reports/.  In addition, details of the number of staff for the Commissioner can also be found on our website at http://www.southwalescommissioner.org.uk/en/your-commissioner/the-commissioner-s-team/



Request 



I would be obliged if you could advise me of the salary payable to these individuals.



Reply 



Under the Specified Information Order, the salary and expenses of posts holders who earn over £58,200 are published and this meets in full the legal requirements for disclosure.  See website where this information is shown http://www.southwalescommissioner.org.uk/en/your-commissioner/south-wales-police-crime-commissioner-rt-hon-alun-michael/.  You will note that the Commissioner’s salary is £88,868.00 compared with £85,000.00 when appointed in 2012.



Request 



I would also be grateful if you could supply me with details of public funding used to fund projects within your remit, particularly the amounts involved taken from the precept and the nature of these projects.



Reply



I would like to refer you to our website for this information, in particular to the Medium Term Financial Strategy 2020-2024 which can be found following this link. What we spend and how we spend it (southwalescommissioner.org.uk)



In addition, I can confirm that no projects are specifically funded from precept income and this is used to fund a 24 hour, seven days a week police service.  Please follow the link for further information Layout 1 (southwalescommissioner.org.uk)



Request



Explain why it is necessary to have 2 Assistants and 2 Chief of Staff?



Reply 



You will note from the link provided above, which takes you to the current list of staff for our office, that we only have 1 Assistant Commissioner and 1 Chief of Staff.  

[bookmark: _GoBack]

To provide context and futher information, there were 13 members when the office was created in November 2012 and the annual salary cost at that time was £525,500.00 (excluding employer’s pension and national insurance contributions).



The following information explains the way in which the current team supporting the Police & Crime Commissioner has been arrived at.  Following the initial election of Police & Crime Commissioners in November 2012, each Police & Crime Commissioner inherited the staffing structure of the previous Police Authority although the role of the Police & Crime Commissioner is quite different from the role of the previous Police Authority.  The 2011 Police Reform Act created a totally new arrangement by which the Chief Constable – previously an employee of the Police Authority – and the Police and Crime Commissioner are each defined as “a corporation sole” with all employees of South Wales Police under the previous Police Authority becoming initially employees of the Commissioner but with a requirement for delegation by the Commissioner to the Chief Constable and the requirement for permanent arrangements (the so-called “Stage Two Transfer” arrangements) to be in place by April 2014.  These were unique arrangements and as far as we are aware there has never been any other example of an organisation that is not in itself a legal entity deriving its status from two “corporations sole”, and in 2012 the then Chief Constable and the Commissioner went to great lengths to make sense of the new arrangements and to provide the best possible police service to the public of South Wales. 



Existing staff positions that had supported the work of the Police Authority were re-profiled or adapted to support the Police & Crime Commissioner’s role which, as the title suggests, involved a new proactive role in early intervention and prevention of crime and in developing or promoting partnership activities.  In addition the Commissioner has been required by legislation and by decisions of the Home Office and the Ministry of Justice to take on significant additional responsibilities including increased oversight of police complaints and active leadership in providing support to the victims of crime.  The Home Office decided to top-slice the Police Grant on which the local police service depends and created a Police Innovation Fund and subsequently a Police Transformation Fund through which Police and Crime Commissioners were able to bid to recover money from these funds only to undertake specific projects to prevent crime or to tackle the causes of crime or to change the way in which police services are delivered.  



The Commissioner has successfully applied for significant funds from the Police Transformation Fund to deliver cutting edge policy and project work relating to crime prevention and reduction for which South Wales Police has become known and respected nationally and internationally. The Police & Crime Commissioner for South Wales has generated income to fund significant initiatives to reduce crime and keep the public of South Wales safe, and this is well above the average for all commissioners as is shown in the table below.  Evaluation of each project is undertaken to test the effectiveness of the investment, whether through such grant income or from the Commissioner’s budget.  For example, the HelpPoint in Swansea is now funded jointly and equally by South Wales Police, the local University Health Board and the Wales Ambulance Service Trust after the evaluation showed that the project saved some £65,000 in police time and some £650,000 for the local NHS, saving 1,300 ambulance journeys and 1,100 admissions to A&E in a 12 month period.  The IRIS programme has trained the staff of GP surgeries to recognise signs of Domestic Violence and Abuse, resulting in support for over 1,000 women in Cardiff & Vale and Cwm Taf University Health Board areas, as reported to the Police & Crime Panel last month.  



Despite being the top income generator, leading to his team having significant projects to manage, the Commissioner’s staffing complement is only at the average of the 43 Forces in England and Wales and the Commissioner’s staffing complement is only marginally higher than the average. Currently the South Wales Police and Crime Commissioner has a team of 32 support staff, including the statutory roles required by the Police Reform and Social Responsibility Act 2011, four staff who were previously employed by Her Majesty’s Prison & Probation Service (HMPPS) for what remains a joint project to tackle substance misuse, a post created in response to additional statutory responsibilities under the Police and Crime Act 2017 and 3 posts that are specifically grant funded.  
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Freedom of Information Request received 16th December 2020

Response date: 11th January 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Have you heard of the Service SHOUT?



Reply



No



Request



If yes, please tick one of the following boxes below detailing where you have heard of the service;



Advertisement on the tv			

Word of Mouth

Have received Marketing communications

Other (Please detail)



Reply



Not applicable



Request



[bookmark: _gjdgxs]Since the beginning of the 2018/19 financial year, have you commissioned or used (if free) any external provision to support individuals who may be anxious, stressed, depressed, suicidal or overwhelmed and who need immediate support?  This can include provision delivered directly to targeted populations or universal services marketed and offered in your locality?



Reply



No 



Request



If yes, please can you provide the following information about any external provision delivered since the beginning of the 2018/19 financial year;



· What is the name of the provision?

· Who is the provider?

· What is the focus/ are the main issues addressed by the provision? (*E.g. Relationships, online safety; bullying; domestic abuse/ healthy relationships; self-esteem /resilience; mental health; anxiety and depression)

· Who is the provision aimed at? (E.g. Children and Young People, adults, young offender, the locality population)

· How is the provision delivered? (E.g. group work, one to one work, marketing of support services, helpline etc.)

· Are there any target groups your current provision is unable to reach? (E.g. Young offender, children in care, secondary school, unemployed etc.)

· What is the annual cost of the provision?

· If you have an ongoing contract/licence for the provision, when does this end?

Reply 

Not applicable

Request

Do you have an annual budget for external mental health support provision?



Reply



No 



Request



If yes, how much is the budget and how is it split? (E.g. Cost of service delivery, marketing budget for new service)



Reply



Not applicable



Request



Since the beginning of the 2018/19 financial year, have you commissioned or used (if free) any external provision to train and support staff working with individuals who may be anxious, stressed, depressed, suicidal or overwhelmed and who need immediate support? This can include training for targeted populations or universal training within your locality? 



Reply



No



Request



 If yes, please can you provide the following information about any training delivered since the beginning of the 2018/19 financial year;



· Who is the provider?

· What is the focus/ are the main issues addressed by the training? (*E.g. Healthy Relationships, online safety; bullying; domestic abuse/ healthy relationships; self-esteem /resilience; mental health; anxiety and depression)

· Who is the provision aimed at? (E.g. Children and Young People, adults, Young Offenders, the locality population)

· How is the provision delivered? (E.g. Face to Face training, e-learning, Virtual Training)

· What is the cost of the training?

· If you have an ongoing contract/licence for the training, when does this end?

Reply

Not applicable

Request



Are there any gaps in mental health support services that you feel Mental Health Innovations ‘Shout’ Text service could support?



Reply



No



Request



If yes, please detail.



Reply 



Not applicable



Request



Are there any Grants the PCC offers for increase mental health support service provisions? 



Reply



No



Request



If yes, please detail:	



What is the Grant?

When is the grant available?

What is the value of the grant? 



Reply 



[bookmark: _GoBack]Not applicable
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Freedom of Information Request received 5th January 2021

[bookmark: _GoBack]Response date: 22nd January 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Could you please tell me how many members of staff working in the Police and Crime Commissioner's Office have one or more of the words equality, diversity, fairness inclusion, gender, LGBT or race in their job title?

Reply



I can confirm that details of the staff employed with the South Wales Police & Crime Commissioner can be found on our website, for which I have provided the link The Commissioner’s Team (southwalescommissioner.org.uk) and you will note that we have a Strategic Lead for Scrutiny, Assurance & Equality.
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Freedom of Information Request received 4th February 2021

Response date: 4th March 2021

[bookmark: _GoBack]



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-





Request 



The request concerns the investment made by the Home Office into your district under the Safer Streets Fund, announced in July 2020.



Please can you provide the following:



1. All the LSOAs (lower super output areas) under your jurisdiction that the intervention area covers.



Reply



I can confirm that the LSOAs under our jurisdiction that the intervention area covers are:-



· W01001315 – Merthyr Town (1)

· W01001316 – Merthyr Town (2)

· W01001318 – Merthyr Town (4)



There is a website that details the areas which can be located on the gov.wales website Lower Super Output Area (LSOA) Maps (gov.wales)





Request



2. The specification for CCTV that will be installed in these areas including:

 

i) the model of camera

ii) a description of the camera

iii) the number of cameras that will be installed



Reply



In respect of this Request, I will not be disclosing this information for part i) and ii) and am relying on the following exemption under law enforcement; 



Section 31(1)(a)(b) – Law Enforcement



Section 31 is a qualified, prejudice-based exemption and the legislators accept that there may be harm if released. The authority is therefore required to articulate the harm that may be caused and consider the public interest arguments for and against the disclosure of the information. The Public Interest Test is not what interests the public but a test of whether the community benefit of possession of the information outweighs the potential harm.  



Public Interest Test



Favouring Disclosure



Disclosure would contribute to openness, transparency and accountability which are principal objectives of the Freedom of Information Act 2000 (FOIA).



It would also inform the public on how South Wales Police tackles the issue of road safety.



Factors Favouring Non-Disclosure



To provide this information would make speed enforcement more difficult for police. Cameras are located at sites that have a history of casualties/accidents caused by excess speed. In order for the safety camera scheme to be successful in ensuring compliance with the appropriate speed limit it is important that motorists do not know how many, the model or description of the camera, or where cameras are sited.



Disclosure would not be in the public interest due to the potential for increased risk of casualties/accidents and would also impact on police resources, in that mobile speed camera units may be required to provide additional cover in the interests of public safety.



Balance Test



Information disclosed under FOIA is deemed to enter the public domain and is therefore available to all. Although the release of such information would inform the public and contribute to openness, transparency and accountability of South Wales Police, it would also provide those intent on breaking speed limits with information which would prejudice the core policing functions, and therefore law enforcement.



Public safety is of the highest importance, and as releasing the information requested would compromise effective law enforcement, and by extension public safety, I believe that the harm considerations and the importance of the factors favouring non-disclosure outweigh those in favour of disclosure. I have therefore determined that the public interest in maintaining the exemption outweighs the public interest in disclosure.



This therefore acts as a refusal notice for your request.



Reply (part 2iii)



The number of cameras installed as part of the Safer Streets funding will be 25.
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Freedom of Information Request received 24th February 2021

Response date: 24th March 2021





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



1. The person to whom the function of making arrangements for dealing with complaints reported against the Chief Constable has been delegated to.



Reply



I can confirm that the person responsible for dealing with complaints reported against the Chief Constable is the Chief Executive of the Office of the Police and Crime Commissioner for South Wales.  Where appropriate, the Chief Executive will arrange for the Strategic Lead for Quality, Standards and Compliance to investigate a complaint.



Request

 

1. The instrument used to delegate the function of making arrangements for dealing with complaints reported against the Chief Constable, for example whether the delegation has been made in accordance with the Scheme of Corporate Governance or any other instrument



Reply



I can confirm that this information can be located on our website within the Manual of Corporate Governance Decisions & Policies (southwalescommissioner.org.uk)



Request



1. The person identified as being the ‘appropriate authority’ as defined under s. 29.1 (a) (i) of the Police Reform Act 2002, in order to meet the obligations prescribed for the appropriate authority within the IOPC Statutory Guidance on the Police Complaints System



Reply



If a complaint relates to the conduct of a chief officer or acting chief officer, the appropriate authority is the local policing body with responsibility for that police force area. The Office of the Police and Crime Commissioner for South Wales is the local policing body for complaints relating to the chief officer of South Wales Police.  
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Freedom of Information Request received 25th February 2021

[bookmark: _GoBack]Response deadline date: 25th March 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request 



I recently notified the South Wales Commissioner's office of an error on a South Wales Commissioner Webpage of some kind.  The error stated that it was a forty day response time rather than a calendar month for a SAR.  I was subsequently told that this error had been corrected but I would like further information about this incident. 



1. On which URL web page in full, was the error was located?

Reply



I can confirm that the error was located at URL page: https://www.southwalescommissioner.org.uk/en/transparency/data-protection/data-subject-access-request/



Request



2. Please also provide the 'header' of the IP packet that sent this information to the website 

Reply



I can confirm that we do not hold this information within the Office of the Police and Crime Commissoner, and you will need to address this question to South Wales Police providing some context for your request.  Please send this request to Freedomof.Information@south-wales.pnn.police.uk.  Alternatively, I can pass this request to them on your behalf.



Request



3. On which date and at what time was the erroneous material entered via what system?

Reply



I can confirm that the page was created on the 5th February 2019.  However, that does not necessarily mean that the information on the page was wrong at that time.  The system only shows the date created and the date last updated which was the 22nd February 2021. 



Request



4. On which date and what time was the erroneous material removed via what system?

Reply 



I can confirm that the Subject Access Request timeline was amended on the 18th February 2021 following an observation made by yourself.



Request



5. How many people had accessed this webpage while it was publicly accessible?

Reply



I can confirm that we do not maintain figures for website traffic to that page currently.



Request



6. What systems do you have in place, other than a member of the public spotting a mistake, to ensure the integrity and accuracy of the information on the South Wales Police Commissioners website. 

Reply



In terms of how we monitor accuracy of information on our website, I can confirm that our office holds a quarterly Specified Information Order Meeting which reviews the content of the website. 
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[bookmark: _GoBack]Freedom of Information Request received 3rd March 2021

Deadline for Response: 31st March 2021





Further to the FOI Reply dated 2nd March 2020, you have requested that we clarify a few points (pursuant to the provisions of FoI Act):



Request



· You confirm that the function for dealing with complaints reported against the Chief Constable has been delegated to the Chief Executive and where appropriate the Chief Executive will arrange for the Strategic Lead for Quality, Standards and Compliance to investigate a complaint, would the function of dealing with complaints include:



· Immediate referral to the IOPC where a complaint meets the mandatory referral criteria?



· Where complaints that have been reported against the Chief Constable the Chief Executive Officer would collect evidence, where required recontact the complainant to obtain further information, review the evidence and decide with the appropriate authority whether or not the complaint against the Chief Constable should be referred to the IOPC?



· Deciding which complaints recorded under Schedule 3 of the Police Reform Act 2002 do not require referral to the IOPC and matter may be dealt with in such a manner as the appropriate authority deems appropriate, which may include a local investigation under the Police Reform Act 2002?



· You confirm that the delegation of the above function has been made in accordance with the information contained within the Manual of Corporate Governance Decisions and Policies, which you have kindly provided a link to.



· Firstly the link takes one to a document that was signed 30 November 2012 and refers to the Independent Police Complaints Commission (IPCC) not the Independent Office for Police Conduct (IOPC) would you please confirm that this version is the most current version and fulfils current lawful requirements and that both signees are both still in role and relevant parties



· There is no role of ‘Strategic Lead for Quality, Standards and Compliance’ within the Definitions under the Manual of Corporate Governance, would you please clarify the Definition of this role and under what instrument it exists



· 1.1.6 of the ‘Manual’ confirms that the PCC will be responsible for handling any complaints and conduct matters in relation to the Chief Constable, monitoring complaints against officers and staff, and complying with the requirements of the IPCC 



· In respect of complaints reported against the Chief Constable and Delegations to the Chief Executive s. 4. 13 of the ‘Manual’ states:



‘To consider any complaint made against the Chief Constable and where deemed appropriate to make arrangements for the appointment               of an Investigating Officer to investigate the complaint’



The ‘Manual’ however does not delegate the role of ‘appropriate authority’ pursuant to s.29 Police Reform Act 2002 to the Chief Executive.  In your reply to question 3 of my FoI you state that the appropriate authority for complaints against the Chief Constable is the local policing body for that police force area.  In light of the fact that the role of appropriate authority has not been delegated under the ‘Manual’ the role of appropriate authority remains with the PCC, is this correct?



Reply



March 2021 - Governance

In relation to South Wales Police, the term “Local Policing Body” means the Police and Crime Commissioner. The Police and Crime Commissioner is the appropriate authority for complaints regarding the conduct of the Chief Constable.

In accordance with the Policing and Crime Act 2017, section 23, the Commissioner can delegate any of the functions of the Local Policing Body contained within the Act. A summary of these include:

· Recording of complaints

· Referral to the Independent Office for Police Conduct (IOPC)

· Decisions about how to handle a complaint against the Chief Constable

· Appointment of a person to handle the matter

· Responsibility to provide the complainant with regular updates

· Carrying out severity assessments

· Making Review Recommendations

The Manual of Governance contains a specific delegation to the Chief Executive “To consider any complaint made against the Chief Constable and where deemed appropriate to make arrangements for the appointment of an Investigating Officer to investigate the complaint”.   The Local Policing Body retains ultimate responsibility for the discharge of a function delegated to another person.

Complaints regarding the conduct of the Chief Constable are considered with reference to legislation, associated regulations and statutory guidance.

The Manual of Corporate Governance dated 2012 is not the most up to date version. The manual is reviewed annually. Our website now displays the most recent version of this document, together with the Annual Governance Statement. 
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Freedom of Information Request received 11th March 2021

Deadline for Response: 8th April 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request 



Please can you break down the following information for the financial years: 2015/6, 2016/7, 2017/8, 2018/9 and 2019/20.  Can you also please provide me the information for the period between 1 April 2020 and 28 February 2021?



Q1)	How many "political advisers" were appointed by your force area's PCC over the stated period?



Reply



I can confirm that no “political advisers” have ever been appointed by our force area’s PCC over the stated period.



Request

 

1a)	Please can you tell me the name of the serving PCC at the time who hired such advisers, the combined yearly salaries of said political advisers (£), their full names and dates of appointment (in the format- DD/MM/YYYY).



1b) 	If the PCC had a deputy PCC below them, how many "political advisers" were appointed by the deputy PCC(s) over the stated period, and how many of them were party political office holders or active party members (please state) at the time of appointment?

For Q1b, could you please tell me the name of the political party (for example, but not limited to: the Labour Party, the Conservative Party) or party political office said adviser(s) belonged to.






[bookmark: _GoBack]Reply



1a)	I can confirm that Mr Alun Michael has been the only Police and Crime Commissioner for South Wales since his appointment in 2012.



1b)	I can confirm that Mr Michael has appointed Deputy Commissioners, however no "political advisers" were ever appointed by said Deputies.
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Freedom of Information Request via South Wales Police 23rd March 2021

Response deadline date: 22nd April 2021





Please provide,  from March 2016 to present:



Request 



1. Every case that a Police Office in your Force was convicted of a criminal offence,  including the date of the conviction and what the Officer was convicted of.

Reply



This was responded to by South Wales Police on the 



Request



2. For each case,  whether you have exercised your powers of pension forfeiture under Regulation K5 of the Police Pension Regulations Act 1987.  If so,  please state how much of the pension was forfeited?
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Freedom of Information Request received via SWP 23rd March 2021

Response deadline date: 22nd April 2021





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Please provide from March 2016 to present:



1. Every case that a Police Office in your Force was convicted of a criminal offence, including the date of the conviction and what the Officer was convicted of.

Response 



This question has been addressed by South Wales Police.



Request



2. For each case, whether you have exercised your powers of pension forfeiture under Regulation K5 of the Police Pension Regulations Act 1987. If so, please state how much of the pension was forfeited?



Response



I can confirm that the Police and Crime Commissioner does exercise his powers of pension forfeiture under Regulation K5 of the Police Pension Regulations Act 1987 where appropriate.  However, based on the information provided by South Wales Police for Question 1 above, the Commissioner will also exempt this information by virtue of the following exemption:



Section 40(2) – Personal Information



Section 40(2) is an absolute class based exemption and therefore the authority is not required to consider the public interest in disclosure.



The Data Protection Act covers processing of personal data about a living individual.  Personal data means data which relate to a living individual who can be identified-



a) from those data, or

b) from those data and other information which is in the possession of, or is likely to come into the possession of, the c) data controller or any other person in respect of the individual.



Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.



The first principle of the Data Protection Act 2018 states that personal data shall be processed fairly and lawfully. 



There is no lawful basis which would allow this disclosure and therefore it would amount to a breach of the first principle.



In accordance with the Act, this letter represents a refusal notice for this part of your request. 
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Freedom of Information Request received 29th March 2021

Response deadline date: 28th April 2021





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Please can you respond to the following FOI requests.



1. For the following years, what was the PCC’s total commissioned fund specifically to BAME VAWG victim’s services. Please list the recipient organisations as well as the total amount. 



0. 2016-17

0. 2017-28

0. 2018-29

0. 2019-20 



1. The same question is repeated for 2020-21 but here please break the figure down to distinguish what funding was extraordinary additional Covid-19 funding



Reply to 1 & 2



Please see below information requested in 1 & 2 above:-



		BAME Commissioned Services

		

		



		

		Budget £

		Spend £

		Recipient Organisations

		funding



		2016/17

		40,768

		40,768

		BAWSO

		Victims Grant



		2017/18

		50,000

		50,000

		BAWSO

		Victims Grant



		2018/19

		0

		0

		

		



		2019/20

		0

		0

		

		



		2020/21

		66,686

		66,686

		BAWSO

		COVID Extraordinary Funding



		

		

		

		

		





Request



1. For each of the years above, (2016-21) what was the PCCs total commissioned / funded spend on VAWG services?



Reply



		VAWG Services - Commissioned Funding



		

		£

		



		2016/17

		172,372

		



		2017/18

		353,929

		



		2018/19

		741,003

		



		2019/20

		950,789

		



		2020/21

		1,607,123

		







Request



1. For each of the years above, (2016-17) what was the PCCs total budget for commissioned / funded spend?



		[bookmark: _GoBack]Reply

		

		

		

		



		

		

		

		

		



		All Services - Commissioned Funding

		

		



		

		£

		

		

		



		2016/17

		6,879,198

		

		

		



		2017/18

		7,185,273

		

		

		



		2018/19

		9,749,361

		

		

		



		2019/20

		11,013,776

		

		

		



		2020/21

		11,022,073
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Freedom of Information Request received 7th April 2021

Response deadline date: 6th May 2021





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



Whether there is a scrutiny panel in existence in your area, and whether this is active.



Reply



In South Wales, we have an Adult Out of Court Disposal Scrutiny Panel that sits on a quarterly basis and scrutinises cases from across the South Wales police force area. 



We are also currently in the process of setting up Youth Scrutiny Panels in each of the Basic Command Units (BCUs) in South Wales.  Cardiff and Vale Youth Scrutiny Panel has been established with the panels covering Mid Glamorgan and Swansea/Neath Port Talbot to be set up over the next few months. 



Request



And if there is an active scrutiny panel in your area:



Who attends the panel on a regular basis



Reply



· Police and Crime Commissioner and the Commissioner’s Office.

· Magistrate Bench Chair 

· HMCTS, Deputy Justices Clerk

· Crown Prosecution Service, District Crown Prosecutor

· South Wales Police, Justice & Partnerships Department

· National Probation Service

· Victim Support



Local Youth Offending Teams also attend the Youth Scrutiny Panels



Request



What the outcomes of the panel are, and how they are shared with the police and public.



Reply



These panels look to: 



· Bring greater transparency, consistency and accountability in the use of Out of Court Disposals so as to increase the understanding, confidence and trust in this method of case disposal, providing reassurance to all interested parties

· Ensure victims are at the heart of South Wales’ decision making in relation to OoCD’s

· Ensure, wherever possible, that out of court disposals have conditions attached to them which seek to address underlying offending behaviour through rehabilitative conditions and/or enable swift reparation to victims and communities



During the panel, members will determine whether the method of disposal and any conditions applied are considered appropriate (based on a review of the information/evidence available to the decision maker at the time) and if compliant with current legislative guidelines.



[bookmark: _GoBack]Where identified, feedback is provided following the panels to ensure individual and organisational learning for South Wales Police and any other relevant agencies. Feedback is provided to police staff/officer in charge through South Wales Police Justice and Partnerships Department. Minutes from the panel are also shared with the South Wales Criminal Justice and Integrated Offender Management (IOM) Board
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Freedom of Information Request received 8th April 2021

Response deadline date: 7th May 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



1. On December 31st 2019 how many open FOI  requests  in total did  the OPCC for South Wales have ie. requests that still had to be completed. 



2. Please provide the total  number of all new FOI requests since 1st  January 2020 to  31st of March 2021.  Also provide the monthly breakdown figures for new FOI requests each month for the period stipulated.

Reply



I can confirm that all FOI Requests received by our office are available to view on our website.  In addition, all FOI Replies are available to view on our website.  You will note that our table indicates the date our office received the FOI Request, the deadline date for Response, together with the actual date of response.  I have provided a link for ease of reference to the disclosure log information on our website Disclosure Logs (southwalescommissioner.org.uk)



However in answer to Request 1, there were no “open” FOI Requests on the 31st December 2019, with the last one for 2019 being responded to, 3 days early, on the 17th December 2019.



In response to Request 2 above, I can confirm that we have received a total of 25 FOI Requests between 1st January 2020 and 31st March 2021, broken down as follows:-



		YEAR

		JAN

		FEB

		MAR

		APR

		MAY

		JUN

		JUL

		AUG

		SEP

		OCT

		NOV

		DEC

		TOTAL



		2020

		4

		1

		2

		

		1

		1

		1

		

		

		1

		3

		1

		15



		2021

		1

		4

		5

		

		

		

		

		

		

		

		

		

		10












[bookmark: _GoBack]Request



On December 31st 2019 how many open Subject Access Requests in total did the OPCC for South Wales have ie. requests still to be completed. 



Reply



I can confirm that there were no open Subject Access Requwesrs still to be completed by the OPCC for South Wales on the 31st December 2019.



Request



Please provide the total number of all new SAR requests since 1st January 2020 to 31st March 2021. Also provide the monthly breakdown figures for new SAR requests for each month for the period stipulated. 



Reply



I can confirm that we received two SAR requests in the timeframe mentioned above, both of which were in March 2021, hence no further monthly breakdown is needed.
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Freedom of Information Request received 10th April 2021

Response date: 13th May 2021 – Extension to 26th May 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request 

 

1. Can you please provide me with a list and copy of all of the internal correspondence (e.g. emails, letters) sent by the Police and Crime Commissioner (Mr Alun Michael) to colleagues and staff at South Wales Police (e.g. the Chief Constable) in relation to the case/death of Mr Mohamud Mohamed Hassan in Cardiff on 9 January 2021.

Reply



On 12 January 2021, the Commissioner issued a statement on his website regarding the death of Mr Mohamud Mohammed Hassan. We await the outcome of the investigation currently being undertaken by the Independent Office for Police Conduct.  Whilst the Commissioner and members of his office have participated in meetings arising out of Mr Hassan’s tragic death, the Commissioner has not sent any emails or letters to colleagues and staff at South Wales Police (inc. the Chief Constable) in relation to the case/death of Mr Mohamud Mohammed Hassan.

[bookmark: _GoBack]

Request

 

2. In relation to (1) can this include who the correspondence was sent to along with a time and date. 



Reply



Please see response to Request 1 above.
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Freedom of Information Request received 27th May 2021

Response deadline date: 25th June 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request 



Please could I request under the Freedom of Information Act a summary of the qualitative and quantitative research you have undertaken (surveys, focus groups, depth interviews) that have focused on public or victim perceptions of policing generally or your force specifically, covering 2019 and 2020 calendar years. Ideally, I would like to see the outputs of the research, but if that is not possible then a simple summary of what research has been undertaken would suffice.



Reply



Please see below relevant work which was completed within the Strategic Lead for Vulnerability and Victims Team.



June 2019



University of Bristol – The Nature and prevalence of prostitution and sex work in England and Wales today – The Home office and the Office of the South Wales Police and Crime Commissioner  commissioned this work.  The research was carried out between May 2018 and June 2019 (copy attached marked Annex 1)



2019



Sexual Harassment / Misogyny – we carried out a survey for that in 2019

Survey results



From the online survey there were 1714 responses from people who were aged 18 or over and living in Wales.  The vast majority 78.9% based in South Wales Force area, 10.4% in Gwent, 10.4% in Dyfed Powys and 0.3% in North Wales.  



1473 were responses were female (85.9%).  Due to the small numbers of male respondents as well as the statistics of the victims of sexual offences for 2017-18 were female, the decision was made to concentrate on the female experiences. 



Over a third of respondents (36.7%) were aged 18-24, and a further quarter (23.1%) were aged 25-34.



Of the female respondents to the survey, 1243 out of 1473 (84.3%) had experienced sexual harassment towards them. They were then asked to say what gender the person who harassed them was. The vast majority (97.3%) of female respondents who had experienced sexual harassment said a male harassed them.



A quarter of female respondents (25.0%) said they experience this on a monthly basis. Just over a fifth (21.7%) said this occurs on a weekly basis and 5.3% said this happens on a daily basis.



Seven out of ten respondents (70.6%) said that it had happened in pubs/clubs. Almost two thirds of female respondents said that it happened on the street (65.4%), and over a third (36.4%) had experienced it at work.



Over a quarter said that it had occurred on public transport (26.9%). Of these 71.5% said it had occurred on a train or at a train station, 71.3% said it had happened on a bus or at a bus station and 39.2% said they had experienced it in a taxi or taxi queue.



Respondents were asked how this made them feel. Just over two thirds (67.3%) of female respondents who had experienced sexual harassment said that they felt intimidated, six out of ten (59.3%) were annoyed, almost six out of ten felt angry (57.2%) and embarrassed (56.4%) and just under half (46.0%) were fearful. Very few respondents said they were not bothered or were flattered by this.



Respondents were asked to consider their most recent experience of sexual harassment.  A fifth (19.6%) of female respondents said they had experienced sexual harassment within the last week, and over a quarter (26.4%) said they had experienced it within the last month.

All respondents male and female were asked if they had witnessed sexual harassment towards a friend/colleague/ partner/ family member. Almost seven out of ten (68.7%) said that they had.



Please see below relevant work which was completed within the Strategic Lead Scrutiny, Assurance and Equalities Team



Please see information attached marked Annex 2.
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Summary of engagement and research undertaken for 2019/20 that have focused on public or victim perceptions of policing generally or your force specifically

1.1 Community Walkabouts 

During 2019, the Commissioner visited communities in Pontypridd, Maesteg and Butetown, following increased incidents in anti-social behaviour and knife crime. 

Feedback captured from residents during the course of the community walkabouts included concerns about a lack of police visibility, general deterioration in behaviour around town centres, and visible consumption of drugs and alcohol in daytime hours. The majority of residents who spoke to us were positive about South Wales Police and said that they felt the police “had done a good job” in responding to incidents and felt “happy” with the service they had received.

1.2 Hate Crime - Victim Experiences and Perceptions

The Commissioner’s team conducted a focus group and an interview with hate crime victims in April 2019, choosing to focus on people from the hate crime categories that are less likely to report; in this case disabled people and transgender people.  Victim Focus and the All-Wales Hate Crime Victim Support team also provided information on victim experiences.

Key findings from the focus group are summarised below:  

· It was noted that where victims had experienced any dissatisfaction with South Wales Police when reporting and hate incident, there was often a link with lack of follow up and updates.  It was clear that this had an impact on experiences, even where overall experiences were positive. 



· It was noted that disabled people reported numerous experiences of online abuse or abuse in the street related to their disability and that the officer response was not always understanding of their needs.  Victims were sometimes advised to remove themselves from certain social media platforms or not visit certain areas.  For disabled people it was likely that these online platforms or venues represented significant social support that prevented isolation.  



· There was also a perception from some victims and partners that officers could be too focussed on ‘crime types’ when reporting hate incidents, rather than considering impact and vulnerability.  For example, ‘online abuse’ was thought to be viewed as an inconvenience to deal with, when in fact there may be a disproportionate impact on hate crime victims experiencing hate-motivated online abuse.



· Similarly, victim focus groups had highlighted the extent of escalation prior to someone finally deciding to a report a hate incident.  Officers needed to be sensitive to the possibility that the incident being reported was the tip of the iceberg or part of an historic pattern of victimisation.  This was also apparent when hate crime-related complaints had been analysed.



· It was noted that different platforms of reporting were important to victims.  For example, transgender victims stated they preferred online reporting options such as



True Vision, in order to avoid possibly being mis-gendered on the telephone.  Other victims preferred being taken through reporting forms in person due to literacy and disability needs. 



· A number of victims felt that hate crime training and training on protected characteristics and individual needs required renewed focus for officers.  There were reports of more engagement from some officers in previous years than currently, and an apparent decreased understanding of different diversity groups in some cases.



· A number of victims referred to the positive help and impact that Hate Crime Officer roles had had on their experience.  However there was a view that it was essential that a level of continuity was needed in these specialist roles in order to develop real trust and confidence.  Moving officers around or putting people in the roles that did not genuinely want them could have a negative impact on community trust and hate crime reporting.  This view was shared to some extent by some Hate Crime Officers themselves.



· A number of victims had referred to their positive experience of restorative justice for hate incidents.  There had been some queries on how this could be further promoted





1.3 Community Outreach Events

Between June and September 2019, the Commissioner’s team engaged with approximately 2,000 individuals at a variety of events, which included adults, children, victims and survivors. These events provided the Commissioner’s team with the opportunity to speak with residents about their policing priorities and community safety concerns. 

1.4 Stalking and Harassment – Victim Experiences 

In July 2019, the views of victims were gathered via partner agencies that work with people affected by stalking, harassment and/or coercive control. Information was provided by South Wales Victim Focus in relation to their experience of working with victims affected by stalking, harassment or coercive control in the South Wales area over the last two years.  They were asked to provide information on the key issues of concern or key elements of good practice



1.5   Police Precept Consultation 2020/21

As part of the Police Precept Consultation launched by the Commissioner in November 2019, respondents were asked to comment on what they think South Wales Police do well and could do better.  These comments have been coded into themes.

What South Wales Police do well?

One sixth of residents (15.6%) said that South Wales Police respond well to crime and incidents. However, of concern, the second highest comment was that residents were unsure of what South Wales Police does well (14.7%).

Other top responses included: Making the public feel reassured (13.7%), Community Engagement (13.3%) and Policing Events (8.8%). 

The below table provides an overview of the themes highlighted from respondents:

		What does South Wales Police do well

		No. of respondents

		% of respondents



		Responding to Crime and Incidents

		123

		15.6%



		Unsure

		116

		14.7%



		Making the public feel reassured

		108

		13.7%



		Community Engagement

		105

		13.3%



		Policing Events

		69

		8.8%



		Local policing including visibility & patrols

		53

		6.7%



		Communication with the public/victims

		48

		6.1%



		Reducing and Detecting Crime

		45

		5.7%



		Provide a service with reduced budget

		25

		3.2%



		Multi-Agency Work

		16

		2.0%



		Dealing with Domestic Abuse

		12

		1.5%



		Liaison with Schools

		12

		1.5%



		Working to reduce drug-related crime and incidents

		7

		0.9%



		Use of Technology

		6

		0.8%



		Tackling ASB

		3

		0.4%



		Other

		39

		5.0%



		Total

		787

		100.0%







What South Wales Police could do better?

Respondents were then asked what South Wales could do better. By far the highest response, highlighted by four out of ten residents (38.8%), was “Local policing including increased visibility and patrols.” Respondents specified that foot patrols (as opposed to vehicles) by police officers, rather than PCSOs was preferable. However, residents recognised that this was difficult in today’s financial climate with budget cuts and less police officers in the area. 

This was evidenced further in the second highest response given “Efficient use of resources/ increase in officers/ further training” (11.4%). Residents commented that they would like to see more police officers, and those officers that are deployed into police staff roles to be redeployed back as operational officers. In addition, residents stated that officers needed further training to deal vulnerable people particularly those suffering with poor mental health.

Of note, 101/999 call waiting times was only highlighted by 23 respondents (2.8%).

The below table provides an overview of the themes highlighted from respondents:

		What could South Wales Police do better?

		No. of respondents

		% of respondents



		Local policing including increased visibility and patrols

		317

		38.8%



		Efficient use of resources/ Increase in officers/ Further training

		93

		11.4%



		Responding to and investigating crime/incidents effectively

		66

		8.1%



		Communication with public/victims

		59

		7.2%



		Community engagement

		37

		4.5%



		Tackling ASB

		37

		4.5%



		Dealing with drug related crime/incidents

		36

		4.4%



		Traffic enforcement

		25

		3.1%



		Violence against women and girls

		24

		2.9%



		101/999 call waiting times

		23

		2.8%



		More manned police stations

		18

		2.2%



		Bringing offenders to justice

		14

		1.7%



		Other

		68

		8.3%



		Grand Total

		817

		







1.6 Stop and Search Focus Group 

Members of the Commissioner’s team facilitated focus groups during December 2019 and January 2020. The purpose of the focus groups was to understand the experiences of young people that had been stopped and searched, their encounters with South Wales Police, and their perceptions of police practices. 

A summary of the key findings from the focus groups are outlined below: 

            Stop and Search Encounters 

· A large number of young people expressed that they felt there was racial and gender discrimination in how stop searches were conducted. A number of young people expressed that they felt ‘targeted’ and ‘judged’ based on their appearance and that stereotyping was used as a basis for stop search e.g. hoodies, dark clothing. 



· A number of young people expressed that they were not always told why they were being searched. On the occasions that this was explained to them, they rarely understood the reasons explained by officers, due to the legal and complex nature of words used. 



· A discussion took place on the use of body worn video.  Many young people expressed that they felt worse when officers turned on their cameras and did not understand that BWV footage provided protection for both officers and individuals being searched.  The Commissioner’s team took the opportunity to explain this to the young people.  



· Some young people suggested that it would be useful to provide inputs at schools about stop and search to explain people’s stop and search rights. 



· The majority of people stated that most of their encounters with the police were friendly and civil, although a few young people felt that stop searches damaged community cohesion. 

  Perceptions of Police 

· Some young people noted that their family cultures had an impact on how they perceived the police. A number of comments were made about older family members influencing their perceptions of the police in a negative way. 





· A number of young people felt that officers took advantage of the fact that they did not know their stop and search rights. The young peoples’ perception was that they believed this was due to officers assuming that people of certain ethnicities or from



certain socio-economic backgrounds were not informed of their rights, in which case they did not have to adhere to the correct standards.



· Discussions took place about expected increases in stop and search as a result of increases in knife and violent crime. Whilst the majority of young people agreed stop and search was a ‘useful’ and ‘valid tool’ in tackling serious crime, they also expressed that this could lead to more people being wrongly stereotyped and could fuel mistrust in the police. 



· Many young people noted that the number of BAME police officers was very low compared to Cardiff’s BAME population. There was a feeling that South Wales Police did not represent the people they were protecting. A comparison was made to the Metropolitan Police where there was higher diversity of BAME officers. Young people felt that visible diversity created more positivity towards the police.  



· Discussions took place about whether young people felt comfortable about making a complaint if they were unhappy with how they were treated. Whilst some noted that they would complain in the future now that their rights had been explained to them, many said they still would not feel comfortable complaining and felt it would be ‘pointless’. 



· As some young people expressed that contacting the police was a barrier in itself, a suggestion was made about assigning designated complaint representatives in local communities for people who wanted to complain about their stop and search experiences.



1.7 Victim Satisfaction 

In February 2020, the views of victims were gathered via partner agencies that work with victims of crime. Caseworkers were asked to comment on the positive and negative aspects of the police service they regularly feel their victims experience.

 

1.8 Virtual Community Conversations 

Between September 2020 and March 2021, virtual community conversations were held with residents living in Merthyr Tydfil, Swansea, the Vale of Glamorgan, Neath Port Talbot and Cardiff. The Commissioner spoke to over 50 residents during this period via the digital platform ‘Zoom’, about the service provided by South Wales Police, as well as crime and anti-social behaviour-related issues affecting the local area.



Examples of the issues raised by residents at our Community Conversations are outlined below:

· Discussions took place about how the police were taking into consideration the health of individuals who were shielding when they were responding and interacting with the public.



· Examples were shared where victims who had reported to South Wales Police hadn't received any follow up contact from officers since their initial report.







· Some residents mentioned that people had stopped reporting crimes via 101, because they couldn’t get through in the past.  It was also felt that there appeared to be a lack of awareness of the online reporting option. 



· Discussions took place about the impact that lockdown was having on people’s mental health. Residents felt that it was important that the police were compassionate in responding to people who were vulnerable and at crisis point.  



· Some residents explained that the visibility of police officers was very low, and they were often only seen in their vehicles. There was also a query about whether considerations had been made to give PCSOs extra powers, due to the roles being more visible in communities.



· A resident praised the PCSOs in their local area who were recognisable in their community. They had received a lot of positive feedback from other people in their community about the rapport PCSOs had built with them.



· A couple of residents raised concerns about the lack of Black, Asian and minority ethnic (BAME) officers visible in their community. They noted that there were only a handful of BAME officers, compared to a significantly higher BAME population in Swansea.



1.9 Our Police, Our Community Consultation 

As part of the Our Police, Our Community consultation launched by the Commissioner in November 2020, residents were asked to share their feedback with us about the service provided by South Wales Police, or any community safety concerns they had. A total of 18% of respondents (183) provided a response to this question. These comments have been grouped into key themes. 

· Positive feedback about South Wales Police 

Two out of ten respondents (21%) praised the service received by South Wales Police and recognised “the police did their best during difficult circumstances”. A number of residents also commended the work of their local PCSOs, noting they were “visible, effective and proactive”. 

• Visible Policing 

Almost a quarter of respondents (24%) expressed a need for more visible policing in their local area, stating they felt it “would be good for public confidence if officers were more visible in local communities” and that visible policing provided the opportunity for “developing relationships with the community”. A number of residents also noted their concerns about their communities “suffering higher incidents of anti-social behaviour” because of the lack of police visibility. 

 • Negative experiences about the service received by South Wales Police 

1 in 10 respondents (13%) expressed dissatisfaction with the service they had received from South Wales Police. In some cases, residents noted that officer’s communication with victims needed to be improved, by providing “regular updates and being honest and 







open about outcomes”. A few residents also expressed the need for improved officer training on domestic abuse, saying that “failing to understand the basic manipulation of victims is not good enough”. 

• Better engagement with the public 

5% of respondents noted that they felt that better engagement between the police and the public was needed to build and maintain community relationships. A few residents referred to engagement with young people and said they felt improvements could be made to increase engagement between the police and young people by regularly attending schools and youth clubs. 

• Local Concerns 

Over a third of residents (37%) noted concerns in relation to issues impacting their community, such as drugs and substance misuse, speeding and dangerous driving, and anti-social behaviour
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Freedom of Information Request received 12th August 2021

Response deadline date: 10th September 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request 

 

I'd like access to all emails within the office of the South Wales PCC concerning the death of Mohamud Hassan, him being named or unnamed in the body of the email, since Mr Hassan's death on 9 January 2021 until present.



Please supply your response in the form of a PDF for ease of access.



Reply



I can confirm that the Commissioner, at the time of this tragic incident, did receive emails and replied with the below response to all emails and letters received by him regarding the death of Mohamud Hassan.  The wording of this letter is largely in line with the statement released on the Commissioner’s website, as follows: - 



“Over the last week we have gained a deeper understanding of the events surrounding the death of Mohamud in Cardiff and the concerns of his family and indeed the wider community, who have sought answers about what happened during his time in police custody. 



In this particular case, we can confirm that as soon as his death was known the case was referred by South Wales Police to the Independent Office for Police Conduct (IOPC), a step which is consistent with correct practice whether or not there is any evidence of error or wrongdoing on the part of the police.



The Commissioner has been assured that all relevant material, including all body worn camera evidence and CCTV coverage of Mohamud’s time in custody at Cardiff Bay police station, was secured and made available to the IOPC.



Your concern about the death of Mohamud and the importance of having a clinical and careful examination of all the circumstances to find out exactly what happened to lead to his tragic death is shared by the Commissioner. The first consideration has to be his family and their wish to understand what happened to Mohamud but it is also important for the local community to be given the fullest possible answers to their questions, and indeed for police officers and staff to have the greatest possible clarity especially in the light of considerable speculation and the critical comments that have been forthcoming from some quarters.



It is entirely right that the closest possible examination is given to the treatment of Mohamud while he was in custody, but that is of course only part of the sequence of events leading to his death. A full understanding of events will have to include the period before his arrest, and indeed the reasons for that arrest, as well as what happened in the crucially important period after he was released from custody. We are confident that the IOPC will give the most careful scrutiny to every aspect of the events during that fateful weekend and it is in everyone’s interests that they should do so. In the meantime, we need to be patient and allow the investigation to take its course so we can get a full picture of what took place.



We note the requests for the CCTV and body worn camera footage be released as soon as possible. This is something that the Commissioner does not have any control over. The footage cannot be released by South Wales Police whilst the IOPC are investigating but the Commissioner has been assured that when appropriate, these requests will be revisited. Further updates and statements will be released in due course.



As ever, our sympathies lie with the family and friends of Mohamud who are living with the loss of their relative and friend”.



However, in respect of your request to have copies of any emails, your request has been considered and we are not obliged to provide the information requested.

               

In relation to this part of your request, the following exemptions apply:



Section 31(1)(c) & (g) Law Enforcement

Section 40(2) Personal Information

Section 41 Information provided in confidence 



Section 31 is a qualified, prejudice-based exemption and the legislators accept that there may be harm if released.  The authority is therefore required to articulate the harm that may be caused and consider the public interest arguments for and against the disclosure of the information.



Section 31(1)(c) - the administration of justice. 



Harm



An investigation by the Independent Office for Police Conduct into the death of Mr Hassan is ongoing.  A Coroner’s inquest has yet to take place and it is not known whether criminal or civil legal proceedings will ensue. Any disclosure of correspondence would be likely to prejudice the administration of justice and the public interest in preventing that prejudice outweighs the public interest in disclosure. 



Balance Test and Public Interest Test



Section 31 - Considerations favouring disclosure 



There is a general public interest in disclosing information that promotes accountability and transparency in order to maintain confidence and trust in public authorities.



Section 31 - Considerations favouring non-disclosure 



A disclosure of the withheld information would disclose information to the public outside of the courts’ management of the disclosure of information under the Civil Procedure Rules and Criminal Procedure Rules. The disclosure of information would be likely to prejudice the administration of justice. There is a clear public interest in avoiding likely prejudice to the administration of justice. It is not in the public interest to disclose information that may compromise this.



Section 31(1) (g) – the exercise by any public authority of its functions for any of the purposes specified in subsection (2). The relevant provisions of section 31(2) are



(a)	the purpose of ascertaining whether any person has failed to comply with the law,

(b)	the purpose of ascertaining whether any person is responsible for any conduct which is improper



(c)	the purpose of ascertaining whether circumstances which would justify regulatory action in pursuance of any enactment exist or may arise,

(d)	the purpose of ascertaining a person’s fitness or competence in relation to the management of bodies corporate or in relation to any profession or other activity which he is, or seeks to become, authorised to carry on,



Harm



An investigation by the Independent Office for Police Conduct (IOPC) into the death of Mr Hassan is ongoing.  During the course of its investigation the IOPC has served misconduct notices on serving police officers. The serving of a misconduct notice is to notify an officer that their conduct is being investigated. At the conclusion of the investigation the IOPC will decide whether any officer under notice has a disciplinary case to answer. 

 

Balance Test and Public Interest Test

[bookmark: _Hlk81554028]

Section 31 - Considerations favouring disclosure 



There is a general public interest in disclosing information that promotes accountability and transparency in order to maintain confidence and trust in public authorities.

[bookmark: _Hlk81557375]

Section 31 - Considerations favouring non-disclosure 



There is a public interest in protecting the IOPC in discharging its regulatory functions during its ongoing investigation. There is a public interest in the IOPC being an effective and efficient regulator and in ensuring investigations are not in any way undermined by the disclosure of information. There is a clear public interest in avoiding likely prejudice to the regulatory function of the IOPC. It is not in the public interest to disclose information that may compromise this.



The potential ramifications of the IOPC’s investigation which include the potential for disciplinary action against police officers means that any disclosure of correspondence would be prejudicial to any disciplinary action that may ensue. The public interest in preventing that prejudice outweighs the public interest in disclosure.



Section 40(2) is a class based absolute exemption (apart from some limited circumstances). Therefore there is no requirement to consider the public interest test.



The Data Protection Act covers processing of personal data about a living individual. Personal data means data which relates to a living individual who can be identified-



(a)	from those data, or

(b)	from those data and other information which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.



Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.



If we disclosed the names of the individuals, this would reveal their identity which would constitute a disclosure of personal data. 



Section 41 – information provided in confidence 



Section 41(1) provides that information is exempt if, under subsection (a) the public authority obtained it from any other person and, under subsection (b), disclosure would constitute a breach of confidence actionable by that person or any other person. This exemption is absolute and therefore not subject to a public interest test, as such. The common law duty of confidence contains an inherent public interest test. This test assumes that information should be withheld unless the public interest in disclosure outweighs the public interest in maintaining the duty of confidence



In accordance with the Freedom of Information Act 2000, this letter acts as a refusal notice for this part of the request.
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Freedom of Information Request received 12th August 2021

Response deadline date: 10th September 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

I would like to see the business diary of the commissioner for the period 1st April 2020-31st March 2021.  I would like information on the meetings and engagements the commissioner has had.  I understand that some entries may need to be redacted for confidentiality reasons. 



Reply



In response to your request above, please see attached the business diary of the Commissioner for the period 1st April 2020 – 31st March 2021.
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Sheet1


			Police and Crime Commissioner for South Wales - Diary Commitments 2020-21


			Date			Type of Meeting			Engagement Description


			1st April 2020			Meeting			Commissioner's Strategic Board with all Chief Officers


			2nd April 2020			Meeting			Deputy PCC and the Home Office


			2nd April 2020			Meeting			Leader of RCT Council


			7th April 2020			Conference call			Secretary of State for Wales


			7th April 2020			Conference call			The Policing Minister


			7th April 2020			Meeting			AMs and MPs of South Wales


			9th April 2020			Conference call			Welsh Police and Crime Commissioners


			15th April 2020			Meeting			Youth Offending Scrutiny Management Board


			15th April 2020			Conference call			The Policing Minister


			16th April 2020			Conference call			Local Authority Leaders 


			17th April 2020			Conference call			Welsh Police and Crime Commissioners


			20th April 2020			Meeting			Cardiff Youth Justice Scrutiny Board


			20th April 2020			Meeting			MPs of South Wales


			20th April 2020			Meeting			AMs of South Wales


			21st April 2020			Interview			Assistant Chief Constable


			22nd April 2020			Meeting			Welsh Commissioners and Chief Constables


			22nd April 2020			Conference call			Leader of Merthyr Council


			23rd April 2020			meeting			Out of Court Scrutiny 


			23rd April 2020			Conference call			The Policing Minister


			24th April 2020			Meeting			Citizens in Policing


			24th April 2020			Conference call			Welsh Commissioners and Welsh Government


			27th April 2020			Conference call			Scouts Cymru


			27th April 2020			Meeting			Secretary of State for Wales


			28th April 2020			meeting			South Wales Criminal Justice and IOM Board


			28th April 2020			Conference call			Home Office  


			29th April 2020			meeting			IOM Cymru Board


			29th April 2020			Workshop			Dynamic Framework 


			29th April 2020			meeting			All Wales Criminal Justice Board


			30th April 2020			Conference call			APCC Policing 


			30th April 2020			meeting			Local Authority Leaders 


			30th April 2020			meeting			Welsh Government Finance Sub Group


			5th May 2020			Meeting			BAME issues around COVID 19


			5th May 2020			Conference call			The Policing Minister


			6th May 2020			Conference call			Shadow Home Secretary


			6th May 2020			meeting			Youth Justice Board


			6th May 2020			Meeting			NHS and Public Health Wales


			7th May 2020			Meeting			Welsh Commissioners and Welsh Government


			7th May 2020			Meeting 			MPs of South Wales and Chief Constable


			7th May 2020			meeting			AMs of South Wales and Chief Constable


			7th May 2020			Interview			Global Radio 


			11th May 2020			Conference call			Welsh Commissioners 


			11th May 2020			Conference call			The Policing Minister


			11th May 2020			meeting			Deputy Minister, Welsh Commissioners and Chief Constables


			11th May 2020			Conference call			8 Corporate Soles and Welsh Government


			12th May 2020			Conference call			Public Health Wales


			12th May 2020			meeting			Cardiff Youth Justice Service Management Board


			12th May 2020			meeting			Local Criminal Justice Board Working Group


			14th May 2020			Conference call			8 Corporate Soles and Welsh Government


			14th May 2020			meeting			National Police Crime Commissioners (NPCC)


			15th May 2020			Conference call			Welsh Commissioners and Welsh Government


			15th May 2020			Conference call			Criminal Justice Recovery Board


			18th May 2020			meeting			8 Corporate Soles and Welsh Government


			19th May 2020			Conference call			Shadow Secretary of State for Justice and Shadow Lord Chancellor


			19th May 2020			Conference call			Commissioner of Independent Office of Police Complaints


			19th May 2020			meeting			Welsh Government Community Support Officers Steering Group


			19th May 2020			Workshop			Cardiff Youth Justice Scheme 


			20th May 2020			 Interview			Deloitte's Thought Leadership work


			20th May 2020			Conference call			Leader of Swansea Council


			20th May 2020			Conference call			Chair of Swansea Bay University Health Board


			21st May 2020			meeting			Safer Communities Board


			21st May 2020			Conference call			The Policing Minister


			21st May 2020			meeting			Wales Youth Justice Advisory Panel


			22nd May 2020			Conference call			Welsh Commissioners and Welsh Government


			22nd May 2020			meeting			Substance Misuse and Public Health Wales


			22nd May 2020			Conference call			Secretary of State for Wales and 8 Corporate Soles


			22nd May 2020			meeting			Criminal Justice Recovery Board


			28th May 2020			meeting			APCC Policing 


			29th May 2020			meeting			Welsh Commissioners


			1st June 2020			Conference call			Bridgend Council


			2nd June 2020			meeting			MPs for South Wales


			2nd June 2020			meeting			AMs for South Wales


			2nd June 2020			meeting			Legal and Governance


			2nd June 2020			Conference call			Policing Minister


			3rd June 2020			Conference call			NPCC 


			3rd June 2020			Conference call			Youth Offending  


			4th June 2020			meeting			Police and Crime Panel


			4th June 2020			Conference call			Merthyr Council


			5th June 2020			Conference call			Welsh Commissioners


			5th June 2020			meeting			Criminal Justice Recovery Board


			8th June 2020			meeting			NPCC Operating Model


			9th June 2020			Conference call			Chief Officers


			9th June 2020			Conference call			Probation for Wales


			9th June 2020			meeting			Cardiff Youth Justice Service 


			10th June 2020			meeting			Partnership Council for Wales


			10th June 2020			Conference call			Criminal Justice Steering Group


			10th June 2020			meeting			8 Corporate Soles and Welsh Government


			11th June 2020			Conference call			Probation for Wales


			11th June 2020			Conference call			Public Health Wales


			11th June 2020			meeting			Criminal Justice Partnerships


			12th June 2020			meeting			Criminal Justice Recovery Board


			12th June 2020			meeting			Presiders


			15th June 2020			meeting			Safer Communities  


			15th June 2020			meeting			Chief Officers


			16th June 2020			meeting			Commissioning Framework


			17th June 2020			meeting			Community Safety Board


			17th June 2020			meeting			South Wales Criminal Justice and IOM Board


			17th June 2020			Conference call			Cardiff Council 


			18th June 2020			meeting			Policing in Wales


			18th June 2020			meeting			Policing Partnerships Board for Wales


			18th June 2020			Conference call			NPCC and APCC


			19th June 2020			meeting			Criminal Justice Recovery  


			19th June 2020			Conference call			Neath Port Talbot Council


			22nd June 2020			Conference call			Probation  


			22nd June 2020			Conference call			Swansea Council


			22nd June 2020			Conference call			Chief Officers


			23rd June 2020			meeting			Policing Vision


			23rd June 2020			meeting			Ministerial meeting


			24th June 2020			meeting			Youth Offending


			24th June 2020			Conference call			Policing Minister


			25th June 2020			meeting			Wales Refugee and Asylum Seeker Taskforce


			25th June 2020			meeting			Safer Communities Board for Wales


			25th June 2020			meeting			Criminal Justice


			26th June 2020			meeting			Commissioners and Welsh Government


			26th June 2020			meeting			Criminal Justice Recovery


			29th June 2020			meeting			Chief Officers


			29th June 2020			meeting			Roundtable for Criminal Justice


			30th June 2020			meeting			Domestic Homicide


			30th June 2020			meeting			MPs of South Wales


			30th June 2020			meeting			Cardiff Council 


			30th June 2020			meeting			Ministerial meeting


			1st July 2020			meeting			Welsh Government


			1st July 2020			meeting			IOM Cymru Board


			1st July 2020			meeting			All Wales Criminal Justice Board


			2nd July 2020			meeting			AMs for South Wales


			2nd July 2020			meeting 			Neath Port Talbot Council


			2nd July 2020			meeting			Cardiff Public Services Board


			2nd July 2020			meeting			Ministerial meeting


			3rd July 2020			meeting			Commissioners and Welsh Government


			3rd July 2020			meeting			Legal and Governance


			3rd July 2020			meeting			Criminal Justice Recovery


			6th July 2020			meeting			Partnership Council for Wales


			6th July 2020			meeting			National Police Crime Commissioners (NPCC)


			6th July 2020			meeting			Ministerial meeting


			7th July 2020			meeting			Swansea Council


			7th July 2020			Conference call			Rhondda Cynon Taff Council


			7th  July 2020			meeting 			National Police Crime Commissioners (NPCC)


			8th July 2020			meeting			Vale of Glamorgan Council


			8th July 2020			meeting			Rhondda Cynon Taff Council


			8th July 2020			Conference call			Cardiff Council 


			8th July 2020			Conference call			Chief Constable


			9th July 2020			meeting			Association of Police and Crime Commissioners Equality and Diversity


			9th July 2020			meeting			Out of Court Scrutiny 


			9th July 2020			meeting			Criminal Justice 


			10th July 2020			Conference call			Youth Justice Board


			10th July 2020			Conference call			Ministerial meeting


			10th July 2020			meeting			Criminal Justice


			13th July 2020			Interview			S4C


			14th July 2020			Interview			GTFM


			14th July 2020			meeting			Substance Misuse and Public Health Wales


			14th July 2020			Conference call			Her Majesty's Inspectorate of Constabulary/Fire Rescue Services


			14th July 2020			Conference call			Ministerial meeting


			15th July 2020			meeting			AGM for Association of Police and Crime Commissioners


			15th July 2020			meeting			Wales Youth Justice Advisory Panel


			16th July 2020			Conference call			Independent Police Complaints Committee


			16th July 2020			Conference call			Cardiff and Vale Councillors


			17th July 2020			meeting			Commissioners and Welsh Government


			17th July 2020			meeting			Chief Officers and Public Health Wales


			17th July 2020			meeting			Criminal Justice Steering Group


			17th July 2020			meeting			National Police Crime Commissioners (NPCC)


			17th July 2020			Conference call			Chief Officers for South Wales Police


			20th July 2020			Conference call			Public Health Wales


			21st July 2020			Conference call			Swansea Council


			21st July 2020			meeting			Youth Justice Board


			21st July 2020			meeting			Partnership Council for Wales


			22nd July 2020			meeting 			Youth Justice Service


			23rd July 2020			meeting			Commissioners and Welsh Government 


			23rd July 2020			meeting			Chief Officer


			28th July 2020			Interview			Radio Cymru


			29th July 2020			meeting			SWP and Welsh Government


			30th July 2020			meeting			Ministerial meeting


			30th July 2020			meeting			Criminal Justice Board


			30th July 2020			meeting			Welsh Government and Chief Officers


			30th July 2020			meeting			Her Majesty's Prison Service


			31st July 2020			meeting			Public Health Wales


			31st July 2020			meeting			Criminal Justice Steering Group


			1st August 2020			meeting			Chief Officer


			1st August 2020			meeting			Cardiff Council 


			4th August 2020			meeting			Ministerial meeting


			5th August 2020			meeting			Legal and Governance


			5th August 2020			meeting			Chief Officer and Welsh Government


			6th August 2020			Conference call			Schools Liaison Programme


			7th August 2020			meeting			Criminal Justice Steering Group


			12th August 2020			meeting			National Citizens in Policing


			13th August 2020			Conference call			Public Health Wales


			13th August 2020			meeting			Swansea Public Services Board


			13th August 2020			meeting			Local Criminal Justice Board Working Group


			17th August 2020			Conference call			Welsh Local Government Board


			17th August 2020			Conference call			CSO Steering  Group


			18th August 2020			meeting			Community Safety Leadership Board


			19th August 2020			meeting			Public Health Wales


			19th August 2020			Conference call			Public Heath Wales and Welsh Government.


			19th August 2020 			meeting			Finance Sub Group


			21st August 2020			meeting			Criminal Justice Steering Group


			25th August 2020			interview			Regional Wales


			25th August 2020			meeting			Ministerial meeting


			25th August 2020			meeting			Domestic Homicide


			25th August 2020			meeting			Welsh Local Government Board


			25th August 2020			meeting			Criminal Justice


			28th August 2020			Conference call			Chief Officer


			28th August 2020			Conference call			Youth Justice Board


			28th August 2020			Conference call			Children's Commissioner


			1st September 2020			Conference call			Cardiff and Vale Uni Health Board


			1st September 2020			meeting			National Police Crime Commissioners (NPCC)


			2nd September 2020			meeting			Her Majesty's Courts


			2nd September 2020			meeting			Welsh Women's Aid


			2nd September 2020			Conference call			Substance Misuse and Public Health Wales


			3rd September 2020			meeting			Legal and Governance


			3rd September 2020			meeting			Strategic Board with Chief Officers


			3rd September 2020			meeting			Cardiff Public Services Board


			4th September 2020			meeting			Wales Advisory Group


			4th September 2020			meeting			Criminal Justice


			7th September 2020			Conference call			Ministerial meeting


			7th September 2020			Conference call			Chief Officer


			8th September 2020			meeting			Ministerial meeting


			8th September 2020			meeting			Welsh Government


			8th September 2020			meeting			Chief Officer


			8th September 2020			meeting			Cardiff Council 


			9th September 2020			meeting			Community Safety


			9th September 2020			meeting			Cardiff University


			10th September 2020			meeting			Ministerial meeting


			11th September 2020			meeting			All Wales Mental Health Board


			11th September 2020			meeting			Chief Officers


			14th September 2020			meeting			Domestic Homicide


			14th September 2020			meeting			National Police Crime Commissioners (NPCC)


			14th September 2020			meeting			Safer Communities


			15th September 2020			meeting			Police and Crime Panel


			15th September 2020			meeting			Domestic Homicide


			15th September 2020			meeting			National Crime Agency


			15th September 2020			meeting			Substance Misuse 


			16th September 2020			meeting			Serious Organised Crime Intervention


			16th September 2020			meeting			Secretary State for Wales


			17th September 2020			meeting			All Wales Policing Board


			17th September 2020			meeting			All Wales Policing Partnership


			17th September 2020			meeting			Ministerial meeting


			18th September 2020			meeting			Criminal Justice 


			21st September 2020			meeting			Ministerial meeting


			21st September 2020			meeting			Chief Officers


			22nd September 2020			meeting			Local Authority meeting


			22nd September 2020			meeting			South Wales Criminal Justice and IOM Board


			22nd September 2020			meeting			South Wales Youth Trust


			22nd September 2020			Conference call			Ministerial meeting


			23rd September 2020			meeting			All Wales Criminal Justice Board


			23rd September 2020			meeting			Chief Officers and South Wales MPs


			23rd September 2020			Conference call			Chief Officer


			24th September 2020			Conference call			Association of Police and Crime Commissioners


			24th September 2020			meeting			Safer Communities for Wales


			24th September 2020			meeting			Local Criminal Justice Board Working Group


			25th September 2020			Conference call			Legal Services


			25th September 2020			meeting			Chief Officers and South Wales MSs 


			28th September 2020			meeting			Ministerial meeting


			28th September 2020			meeting			All Wales Criminal Justice Board


			28th September 2020			meeting			Estates Board


			29th September 2020			meeting			Chief Officers


			29th September 2020			meeting			Cardiff Public Services Board


			29th September 2020			meeting			Virtual community engagement event for Merthyr Tydfil


			30th September 2020			meeting			Shadow Home Secretary


			30th September 2020			meeting			Citizens Cymru


			30th September 2020			meeting			Welsh Government


			1st October 2020			meeting			First Minister and Chief Officers


			1st October 2020			meeting			Courts


			1st October 2020			meeting			The Policing Minister


			1st October 2020			meeting			Commissioners and Welsh Government


			1st October 2020			Conference call			Public Health Wales


			5th October 2020			meeting			National Police Crime Commissioners (NPCC)


			5th October 2020			meeting			Ministerial meeting


			6th October 2020			meeting			Legal and Governance


			6th October 2020			meeting			Criminal Justice


			6th October 2020			meeting			Senior Police Leaders for Wales


			7th October 2020			meeting			First Minister and Chief Officers


			7th October 2020			Conference call			Deputy Director, Prison Service in Wales


			8th October 2020			meeting			Bridgend Council


			8th October 2020			meeting			Muslim Council for Wales


			8th October 2020			meeting			Cardiff and Vale Council


			8th October 2020			meeting			Community Safety


			9th October 2020			Conference call			Dyfed Powys Police and Crime Commissioner


			9th October 2020			Conference call			Neath Port Talbot Council


			9th October 2020			Conference call			Swansea Council


			9th October 2020			Conference call			College of Policing 


			9th October 2020			meeting			National Police Crime Commissioners (NPCC)


			12th October 2020			meeting			Bridgend Council


			12th October 2020			meeting			BAME issues around COVID 19


			13th October 2020			meeting			University of Wales Trinity St David


			13th October 2020			Conference call			Chief Constable and Welsh Government


			13th October 2020			Conference call			Schools Liaison Programme


			13th October 2020			Conference call			College of Policing 


			13th October 2020			meeting			Children in Custody


			13th October 2020			meeting			Youth Offending and Courts


			14th October 2020			meeting			Partnership Council for Wales


			14th October 2020			meeting			College of Policing 


			14th October 2020			meeting			Home Office  


			14th October 2020			meeting			Chief Constable


			15th October 2020			meeting			Association of Police and Crime Commissioners General meeting


			15th October 2020			meeting			All Wales School Liaison Board


			15th October 2020			meeting			Welsh Government


			16th October 2020			meeting			Swansea and Neath Port Talbot Joint Public Services Board


			19th October 2020			meeting 			Chief Constables and Commissioners in Wales


			19th October 2020			meeting			Welsh Government and Policing in Wales


			19th October 2020			meeting			Virtual community engagement event for Swansea


			19th October 2020			meeting			Policing and Security Parliamentary Group


			19th October 2020			meeting			Ministerial meeting


			20th October 2020			meeting			Chief Constable


			20th October 2020			Conference call			Neath Port Talbot Council


			20th October 2020			Conference call			Commissioners Group


			21st October 2020			meeting			Ethics meeting


			21st October 2020			meeting			Partners Stakeholders session


			21st October 2020			interview			Chief Constable


			21st October 2020			meeting			HMIC


			21st October 2020			Conference call			Welsh Commissioners


			22nd October 2020			meeting			Welsh Government


			22nd October 2020			meeting			Ministerial meeting


			22nd October 2020			meeting			Association of Police and Crime Commissioners (APCC)


			23rd October 2020			interviews			Chief Officer


			23rd October 2020			meeting			Criminal Justice


			26th October 2020			meeting 			Safer Communities


			26th October 2020			meeting 			Wales Youth Advisory


			26th October 2020			meeting			Criminal Justice


			28th October 2020			Conference call			Deputy Minister 


			28th October 2020			interview			DRIVE film


			29th October 2020			teams			Police Liaison 


			2nd November 2020			meeting			Finance Sub Group


			2nd November 2020			meeting			Deputy Minister


			2nd November 2020			meeting			Adverse Childhood screening


			3rd November 2020			meeting			Police and Crime Panel


			3rd November 2020			meeting			Swansea Council


			3rd November 2020			meeting			Cardiff Community Safety


			3rd November 2020			meeting			Virtual Awards Ceremony


			4th November 2020			meeting			Welsh Commissioners


			4th November 2020			meeting			Wales Youth Justice Advisory Panel


			5th November 2020			meeting			Police Liaison 


			5th November 2020			meeting			Children in Custody


			5th November 2020			meeting			Criminal Justice Steering Group


			5th November 2020			meeting			local Criminal Justice 


			9th November 2020			meeting			Criminal Justice in Wales


			9th November 2020			Conference call			Neath Port Talbot Council


			9th November 2020			meeting			Neath Port Talbot Council


			9th November 2020			meeting			Bridgend Council


			10th November 2020			meeting			Youth Offending


			10th November 2020			meeting			Chief Officers Strategic Board


			10th November 2020			meeting			Welsh Government


			11th November 2020			workshop			Community Engagement


			11th November 2020			Service			Remembrance Service


			12th November 2020			meeting			Welsh Government 


			12th November 2020			meeting			Race Equality


			12th November 2020			meeting			Merthyr Council


			12th November 2020			meeting			Retail and Business Crime


			13th November 2020			meeting			Safer Communities 


			13th November 2020			meeting			governance with APCC


			16th November 2020			Conference call			Chief Officers


			16th November 2020			interview			BBC Radio 4


			16th November 2020			meeting			Ministerial meeting


			16th November 2020			meeting			PCSO 


			17th November 2020			Conference call			Leader of Swansea Council


			17th November 2020			meeting			Swansea Council


			17th November 2020			meeting			Criminal Justice 


			17th November 2020			meeting			Crown Prosecution  Service


			18th November 2020			meeting			Legal and Governance


			18th November 2020			meeting			Bridgend Council


			18th November 2020			meeting			Welsh Commissioners and Welsh Government


			19th November 2020			meeting			Cardiff Community Safety


			19th November 2020			meeting			Home Office  


			19th November 2020			meeting			Cardiff Council 


			23rd November 2020			meeting			Virtual Engagement Event in Cardiff Bay


			23rd November 2020			interview			BBC Radio 4


			24th November 2020			meeting			Wales Police Schools Programme


			24th November 2020			meeting			Virtual Community Engagement Event with Vale of Glamorgan 


			25th November 2020			meeting			Substance Misuse


			25th November 2020			meeting			Neath Port Talbot Council


			25th November 2020			meeting			Hywel Dda University Health Board


			26th November 2020			meeting			Criminal Justice Roundtable


			26th November 2020			meeting			The Policing Minister


			26th November 2020			meeting			Local Criminal Justice Board Chairs


			26th November 2020			meeting			Ministerial meeting


			26th November 2020			Conference call			Welsh Government


			30th November 2020			meeting			Deputy Minister


			30th November 2020			Conference call			Public Health Wales


			1st December 2020			Conference call			Commissioner's Group


			1st December 2020			meeting			Residential Women's Centre


			1st December 2020			meeting			Cardiff Public Services Board


			1st December 2020			meeting			Virtual Engagement Event with Young People


			2nd December 2020			meeting			Welsh Commissioners


			2nd December 2020			interview			BBC Radio 4


			2nd December 2020			meeting			Partnership Work on Substance Misuse


			2nd December 2020			meeting			Criminal Justice Steering Group


			3rd December 2020			meeting			Policing in Wales


			3rd December 2020			meeting			Policing Partnerships Board for Wales


			3rd December 2020			meeting			Welsh Government Update


			7th December 2020			meeting			HMI Probation


			7th December 2020			meeting			Member of Parliament


			7th December 2020			meeting			Public Health Wales


			8th December 2020			meeting			Police and Crime Panel


			8th December 2020			meeting			Criminal Justice


			9th December 2020			meeting			Domestic Homicide


			9th December 2020			meeting			South Wales Criminal Justice and IOM Board


			10th December 2020			meeting			HMI Probation


			10th December 2020			meeting			Cardiff Council 


			10th December 2020			meeting			Criminal Justice in Wales


			10th December 2020			meeting			National Police Crime Commissioners (NPCC)


			10th December 2020			Conference call			Deputy Minister


			14th December 2020			meeting			Black Lives Matter


			14th December 2020			meeting			Ministerial meeting


			14th December 2020			meeting			All Wales COVID 19


			14th December 2020			meeting			Parliamentary Group Policing and Security


			15th December 2020			meeting			National Police Crime Commissioners (NPCC)


			15th December 2020			meeting			Rhondda Cynon Taff Council


			15th December 2020			meeting			Ministerial meeting


			15th December 2020			meeting 			Bridgend Council


			15th December 2020			meeting			Chief Officer and Members of Senedd


			16th December 2020			meeting			Welsh Commissioners


			16th December 2020			meeting			Chief Officer and South Wales MPs


			16th December 2020			meeting			Police Liaison 


			16th December 2020			meeting			COVID 19


			17th December 2020			meeting			Chief Officers


			17th December 2020			meeting			Legal Services


			17th December 2020			meeting			Deputy First Minister


			17th December 2020			meeting			National Police Crime Commissioners (NPCC)


			17th December 2020			meeting			Deputy Chancellor Cardiff Uni


			17th December 2020			meeting			Regional Probation Director Wales


			17th December 2020			meeting			Home Office  


			17th December 2020			meeting			COVID 19


			18th December 2020			meeting			Chief Officers


			5th January 2020			meeting			Partnership Council for Wales


			5th January 2020			Conference call			Regional Probation Director Wales


			5th January 2020			Conference call			Police Liaison 


			5th January 2020			Conference call			Dyfed Powys Police and Crime Commissioner


			5th January 2020			Conference call			Deputy Commissioner for Gwent


			6th January 2021			meeting			The Policing Minister


			6th January 2021			meeting			Hybu


			6th January 2021			meeting			Chief Officers


			7th January 2021			meeting			Ministerial meeting


			7th January 2021			meeting			Rural Issues


			7th January 2021			meeting			Chief Constable


			7th January 2021			meeting			Welsh Government 


			8th January 2021			meeting			Welsh Local Government Board


			11th January 2021			meeting			Chief Officers


			11th January 2021			meeting			National Police Crime Commissioners (NPCC)


			12th January 2021			meeting			Strategic Board with Chief Officers


			12th January 2021			meeting			Chief Officers


			12th January 2021			Conference call			National Police Crime Commissioners (NPCC)


			13th January 2021			meeting			Welsh Commissioners


			13th January 2021			Conference call			Deputy First Minister


			13th January 2021			meeting			Criminal Justice Steering Group


			14th January 2021			meeting			Welsh Government


			14th January 2021			meeting			IOPC


			14th January 2021			meeting 			Chief Officers


			18th January 2021			meeting			Chief Constable


			18th January 2021			meeting			GMB and Unison


			19th January 2021			interview			Radio Cymru


			19th January 2021			meeting			Home Office  


			19th January 2021			meeting			South Wales Youth Trust


			19th January 2021			meeting			Chair of WACSO


			20th January 2021			meeting			Residential Women's Centre


			20th January 2021			meeting			Cardiff Public Services Board


			20th January 2021			meeting			Association of Police and Crime Commissioners (APCC)


			20th January 2021			meeting			Labour Commissioners


			21st January 2021			meeting			Association of Police and Crime Commissioners (APCC) 


			21st January 2021			meeting			Deputy First Minister


			21st January 2021			meeting			safer communities Board


			25th January 2021			interview			Open University Research 


			25th January 2021			meeting			Home Office  


			26th January 2021			meeting			National Farmers Union


			26th January 2021			meeting			Community Safety


			26th January 2021			meeting			National Police Air Support


			27th January 2021			meeting			Welsh Commissioners


			27th January 2021			meeting			Public Health Wales


			27th January 2021			meeting			Chief Officers


			27th January 2021			meeting			Chief Constable and South Wales MPs


			27th January 2021			Conference call			Substance Misuse


			28th January 2021			meeting			Wales Advisory Group


			28th January 2021			meeting			Criminal Justice Steering Group


			28th January 2021			meeting			Chief Constable and South Wales MSs


			29th January 2021			Conference call			Deputy Minister


			1st February 2021			meeting			Youth Justice


			1st February 2021			meeting			Chief Constable Gwent


			1st February 2021			meeting			Police and Crime Panel


			2nd February 2021			meeting			Public Health Wales


			2nd February 2021			meeting			Legal and Governance


			2nd February 2021			meeting			Temple of Peace and Cardiff Uni


			2nd February 2021			Conference call			Cardiff Council 


			3rd February 2021			meeting			Police and Crime Panel


			3rd February 2021			meeting			The Policing Minister


			4th February 2021			meeting			Community Safety Leadership Board


			4th February 2021			meeting			Deputy Minister


			4th February 2021			interview			Sunday Express


			4th February 2021			meeting			Estates Board


			8th February 2021			meeting			Criminal Justice Steering Group


			8th February 2021			meeting			Merthyr Council


			8th February 2021			Conference call			Police Liaison 


			9th February 2021			meeting			Wales Police Schools Programme


			9th February 2021			meeting			National Police Air Support


			9th February 2021			meeting			Virtual Community engagement with Neath Port Talbot


			10th February 2021			meeting			Welsh Commissioners


			10th February 2021			meeting			Ministerial meeting


			10th February 2021			meeting			Home Office  


			10th February 2021			meeting			Violence Against Women and Girls


			10th February 2021			meeting			COVID 19


			10th February 2021			meeting 			Chair of Ethics Committee


			11th February 2021			meeting			Speak at Eyst Anniversary Event


			11th February 2021			meeting			Swansea Public Services Board


			11th February 2021			meeting			National Police Air Support


			12th February 2021			meeting			All Wales Commissioners and Exec Teams


			18th February 2021			meeting			Wales Safer Communities Network


			18th February 2021			meeting			Race and Equality Cross Party Group


			18th February 2021			meeting			Welsh Government


			18th February 2021			meeting			local Criminal Justice 


			22nd February 2021			meeting			PCSO meeting


			23rd February 2021			meeting			Neath Port Talbot Council


			23rd February 2021			meeting			Chief Constable


			23rd February 2021			meeting			Cardiff Public Services Board


			23rd February 2021			meeting			Virtual Community Engagement with Cardiff


			24th February 2021			meeting			Welsh Commissioners


			24th February 2021			meeting			Deputy Minister


			24th February 2021			meeting			Wales Youth Advisory Panel


			24th February 2021			meeting			Swansea Council


			24th February 2021			meeting			8 Corporate Soles and Welsh Government


			25th February 2021			meeting			Bridgend Council


			25th February 2021			meeting			Wales Police Schools Programme


			25th February 2021			meeting 			Out of Court Scrutiny 


			25th February 2021			meeting			Ministerial meeting


			26th February 2021			meeting			Criminal Justice Steering Group


			1st March 2021			interviews			Deputy Chief Constable


			2nd March 2021			meeting			The Policing Minister


			2nd March 2021			meeting			Legal and Governance


			2nd March 2021			meeting			Virtual engagement event with Commissioner of Dyfed Powys


			2nd March 2021			Conference call			Chief Constable


			3rd March 2021			meeting			Schools Liaison Programme


			3rd March 2021			meeting			Home Affairs Committee


			3rd March 2021			meeting			Investors In People


			4th March 2021			meeting			Drug Misuse HMIC


			4th March 2021			interview			Domestic Violence


			4th March 2021			meeting 			Local Criminal Justice Chairs


			8th March 2021			meeting			Member of Parliament


			8th March 2021			meeting			Police Liaison 


			9th March 2021			meeting			South Wales Youth Trust 


			9th March 2021			meeting			Rhondda Cynon Taff Council


			9th March 2021			meeting			Chief Officers


			10th March 2021			meeting			Welsh Commissioners


			10th March 2021			meeting			The Deputy Minister


			10th March 2021			meeting			Cross Party on Policing


			10th March 2021			meeting			South Wales Criminal Justice and IOM Board


			11th March 2021			meeting			IOM Cymru Board


			11th March 2021			meeting			Criminal Justice in Wales


			11th March 2021			meeting			Deputy Minister and Chief Medical Officer


			11th March 2021			meeting			 Trinity St David's Uni Swansea


			12th March 2021			meeting			Ministerial meeting


			12th March 2021			meeting			Criminal Justice


			12th March 2021			interview			BBC Wales


			15th March 2021			meeting			Commissioner of Independent Office of Police Complaints


			15th March 2021			meeting			Bridgend Council


			16th March 2021			meeting			Chief Constable


			16th March 2021			meeting			National Police Crime Commissioners (NPCC)


			16th March 2021			meeting			Cardiff Public Services Board


			16th March 2021			meeting			Cardiff Community Safety


			16th March 2021			Conference call			Police Liaison 


			17th March 2021			Conference call			Deputy Minister


			17th March 2021			meeting			Natural Resources Wales


			18th March 2021			Conference call			Cardiff Council 


			18th March 2021			meeting			Policing in Wales


			18th March 2021			meeting			Policing Partnership Board for Wales


			19th March 2021			meeting			Labour Commissioners


			22nd March 2021			meeting			Residential Women's Centre


			22nd March 2021			meeting			Welsh Government


			23rd March 2021			meeting			Blue Light with Trinity St David's Uni Swansea


			23rd March 2021			meeting			Swansea Council


			24th March 2021			meeting			Welsh Commissioners


			24th March 2021			meeting			Home Office  


			24th March 2021			meeting			Deputy Directors for Wales


			25th March 2021			interview			Youth Justice and Cardiff Met


			25th March 2021			meeting			Virtual engagement with Trinity St David's Uni


			25th March 2021			meeting			Association of Police and Crime Commissioners


			26th March 2021			meeting			Criminal Justice Steering Group


			26th March 2021			meeting			Chief Constable


			29th March 2021			meeting			Schools Liaison Programme


			29th March 2021			meeting			Police Liaison 


			29th March 2021			Conference call			Deputy Commissioner for Gwent


			31st March 2021			meeting			Welsh Government and Policing in Wales
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		Police and Crime Commissioner for South Wales - Diary Commitments 2020-21

		Date		Type of Meeting		Engagement Description

		1st April 2020		Meeting		Commissioner's Strategic Board with all Chief Officers

		2nd April 2020		Meeting		Deputy PCC and the Home Office

		2nd April 2020		Meeting		Leader of RCT Council

		7th April 2020		Conference call		Secretary of State for Wales

		7th April 2020		Conference call		The Policing Minister

		7th April 2020		Meeting		AMs and MPs of South Wales

		9th April 2020		Conference call		Welsh Police and Crime Commissioners

		15th April 2020		Meeting		Youth Offending Scrutiny Management Board

		15th April 2020		Conference call		The Policing Minister

		16th April 2020		Conference call		Local Authority Leaders 

		17th April 2020		Conference call		Welsh Police and Crime Commissioners

		20th April 2020		Meeting		Cardiff Youth Justice Scrutiny Board

		20th April 2020		Meeting		MPs of South Wales

		20th April 2020		Meeting		AMs of South Wales

		21st April 2020		Interview		Assistant Chief Constable

		22nd April 2020		Meeting		Welsh Commissioners and Chief Constables

		22nd April 2020		Conference call		Leader of Merthyr Council

		23rd April 2020		meeting		Out of Court Scrutiny 

		23rd April 2020		Conference call		The Policing Minister

		24th April 2020		Meeting		Citizens in Policing

		24th April 2020		Conference call		Welsh Commissioners and Welsh Government

		27th April 2020		Conference call		Scouts Cymru

		27th April 2020		Meeting		Secretary of State for Wales

		28th April 2020		meeting		South Wales Criminal Justice and IOM Board

		28th April 2020		Conference call		Home Office  

		29th April 2020		meeting		IOM Cymru Board

		29th April 2020		Workshop		Dynamic Framework 

		29th April 2020		meeting		All Wales Criminal Justice Board

		30th April 2020		Conference call		APCC Policing 

		30th April 2020		meeting		Local Authority Leaders 

		30th April 2020		meeting		Welsh Government Finance Sub Group

		5th May 2020		Meeting		BAME issues around COVID 19

		5th May 2020		Conference call		The Policing Minister

		6th May 2020		Conference call		Shadow Home Secretary

		6th May 2020		meeting		Youth Justice Board

		6th May 2020		Meeting		NHS and Public Health Wales

		7th May 2020		Meeting		Welsh Commissioners and Welsh Government

		7th May 2020		Meeting 		MPs of South Wales and Chief Constable

		7th May 2020		meeting		AMs of South Wales and Chief Constable

		7th May 2020		Interview		Global Radio 

		11th May 2020		Conference call		Welsh Commissioners 

		11th May 2020		Conference call		The Policing Minister

		11th May 2020		meeting		Deputy Minister, Welsh Commissioners and Chief Constables

		11th May 2020		Conference call		8 Corporate Soles and Welsh Government

		12th May 2020		Conference call		Public Health Wales

		12th May 2020		meeting		Cardiff Youth Justice Service Management Board

		12th May 2020		meeting		Local Criminal Justice Board Working Group

		14th May 2020		Conference call		8 Corporate Soles and Welsh Government

		14th May 2020		meeting		National Police Crime Commissioners (NPCC)

		15th May 2020		Conference call		Welsh Commissioners and Welsh Government

		15th May 2020		Conference call		Criminal Justice Recovery Board

		18th May 2020		meeting		8 Corporate Soles and Welsh Government

		19th May 2020		Conference call		Shadow Secretary of State for Justice and Shadow Lord Chancellor

		19th May 2020		Conference call		Commissioner of Independent Office of Police Complaints

		19th May 2020		meeting		Welsh Government Community Support Officers Steering Group

		19th May 2020		Workshop		Cardiff Youth Justice Scheme 

		20th May 2020		 Interview		Deloitte's Thought Leadership work

		20th May 2020		Conference call		Leader of Swansea Council

		20th May 2020		Conference call		Chair of Swansea Bay University Health Board

		21st May 2020		meeting		Safer Communities Board

		21st May 2020		Conference call		The Policing Minister

		21st May 2020		meeting		Wales Youth Justice Advisory Panel

		22nd May 2020		Conference call		Welsh Commissioners and Welsh Government

		22nd May 2020		meeting		Substance Misuse and Public Health Wales

		22nd May 2020		Conference call		Secretary of State for Wales and 8 Corporate Soles

		22nd May 2020		meeting		Criminal Justice Recovery Board

		28th May 2020		meeting		APCC Policing 

		29th May 2020		meeting		Welsh Commissioners

		1st June 2020		Conference call		Bridgend Council

		2nd June 2020		meeting		MPs for South Wales

		2nd June 2020		meeting		AMs for South Wales

		2nd June 2020		meeting		Legal and Governance

		2nd June 2020		Conference call		Policing Minister

		3rd June 2020		Conference call		NPCC 

		3rd June 2020		Conference call		Youth Offending  

		4th June 2020		meeting		Police and Crime Panel

		4th June 2020		Conference call		Merthyr Council

		5th June 2020		Conference call		Welsh Commissioners

		5th June 2020		meeting		Criminal Justice Recovery Board

		8th June 2020		meeting		NPCC Operating Model

		9th June 2020		Conference call		Chief Officers

		9th June 2020		Conference call		Probation for Wales

		9th June 2020		meeting		Cardiff Youth Justice Service 

		10th June 2020		meeting		Partnership Council for Wales

		10th June 2020		Conference call		Criminal Justice Steering Group

		10th June 2020		meeting		8 Corporate Soles and Welsh Government

		11th June 2020		Conference call		Probation for Wales

		11th June 2020		Conference call		Public Health Wales

		11th June 2020		meeting		Criminal Justice Partnerships

		12th June 2020		meeting		Criminal Justice Recovery Board

		12th June 2020		meeting		Presiders

		15th June 2020		meeting		Safer Communities  

		15th June 2020		meeting		Chief Officers

		16th June 2020		meeting		Commissioning Framework

		17th June 2020		meeting		Community Safety Board

		17th June 2020		meeting		South Wales Criminal Justice and IOM Board

		17th June 2020		Conference call		Cardiff Council 

		18th June 2020		meeting		Policing in Wales

		18th June 2020		meeting		Policing Partnerships Board for Wales

		18th June 2020		Conference call		NPCC and APCC

		19th June 2020		meeting		Criminal Justice Recovery  

		19th June 2020		Conference call		Neath Port Talbot Council

		22nd June 2020		Conference call		Probation  

		22nd June 2020		Conference call		Swansea Council

		22nd June 2020		Conference call		Chief Officers

		23rd June 2020		meeting		Policing Vision

		23rd June 2020		meeting		Ministerial meeting

		24th June 2020		meeting		Youth Offending

		24th June 2020		Conference call		Policing Minister

		25th June 2020		meeting		Wales Refugee and Asylum Seeker Taskforce

		25th June 2020		meeting		Safer Communities Board for Wales

		25th June 2020		meeting		Criminal Justice

		26th June 2020		meeting		Commissioners and Welsh Government

		26th June 2020		meeting		Criminal Justice Recovery

		29th June 2020		meeting		Chief Officers

		29th June 2020		meeting		Roundtable for Criminal Justice

		30th June 2020		meeting		Domestic Homicide

		30th June 2020		meeting		MPs of South Wales

		30th June 2020		meeting		Cardiff Council 

		30th June 2020		meeting		Ministerial meeting

		1st July 2020		meeting		Welsh Government

		1st July 2020		meeting		IOM Cymru Board

		1st July 2020		meeting		All Wales Criminal Justice Board

		2nd July 2020		meeting		AMs for South Wales

		2nd July 2020		meeting 		Neath Port Talbot Council

		2nd July 2020		meeting		Cardiff Public Services Board

		2nd July 2020		meeting		Ministerial meeting

		3rd July 2020		meeting		Commissioners and Welsh Government

		3rd July 2020		meeting		Legal and Governance

		3rd July 2020		meeting		Criminal Justice Recovery

		6th July 2020		meeting		Partnership Council for Wales

		6th July 2020		meeting		National Police Crime Commissioners (NPCC)

		6th July 2020		meeting		Ministerial meeting

		7th July 2020		meeting		Swansea Council

		7th July 2020		Conference call		Rhondda Cynon Taff Council

		7th  July 2020		meeting 		National Police Crime Commissioners (NPCC)

		8th July 2020		meeting		Vale of Glamorgan Council

		8th July 2020		meeting		Rhondda Cynon Taff Council

		8th July 2020		Conference call		Cardiff Council 

		8th July 2020		Conference call		Chief Constable

		9th July 2020		meeting		Association of Police and Crime Commissioners Equality and Diversity

		9th July 2020		meeting		Out of Court Scrutiny 

		9th July 2020		meeting		Criminal Justice 

		10th July 2020		Conference call		Youth Justice Board

		10th July 2020		Conference call		Ministerial meeting

		10th July 2020		meeting		Criminal Justice

		13th July 2020		Interview		S4C

		14th July 2020		Interview		GTFM

		14th July 2020		meeting		Substance Misuse and Public Health Wales

		14th July 2020		Conference call		Her Majesty's Inspectorate of Constabulary/Fire Rescue Services

		14th July 2020		Conference call		Ministerial meeting

		15th July 2020		meeting		AGM for Association of Police and Crime Commissioners

		15th July 2020		meeting		Wales Youth Justice Advisory Panel

		16th July 2020		Conference call		Independent Police Complaints Committee

		16th July 2020		Conference call		Cardiff and Vale Councillors

		17th July 2020		meeting		Commissioners and Welsh Government

		17th July 2020		meeting		Chief Officers and Public Health Wales

		17th July 2020		meeting		Criminal Justice Steering Group

		17th July 2020		meeting		National Police Crime Commissioners (NPCC)

		17th July 2020		Conference call		Chief Officers for South Wales Police

		20th July 2020		Conference call		Public Health Wales

		21st July 2020		Conference call		Swansea Council

		21st July 2020		meeting		Youth Justice Board

		21st July 2020		meeting		Partnership Council for Wales

		22nd July 2020		meeting 		Youth Justice Service

		23rd July 2020		meeting		Commissioners and Welsh Government 

		23rd July 2020		meeting		Chief Officer

		28th July 2020		Interview		Radio Cymru

		29th July 2020		meeting		SWP and Welsh Government

		30th July 2020		meeting		Ministerial meeting

		30th July 2020		meeting		Criminal Justice Board

		30th July 2020		meeting		Welsh Government and Chief Officers

		30th July 2020		meeting		Her Majesty's Prison Service

		31st July 2020		meeting		Public Health Wales

		31st July 2020		meeting		Criminal Justice Steering Group

		1st August 2020		meeting		Chief Officer

		1st August 2020		meeting		Cardiff Council 

		4th August 2020		meeting		Ministerial meeting

		5th August 2020		meeting		Legal and Governance

		5th August 2020		meeting		Chief Officer and Welsh Government

		6th August 2020		Conference call		Schools Liaison Programme

		7th August 2020		meeting		Criminal Justice Steering Group

		12th August 2020		meeting		National Citizens in Policing

		13th August 2020		Conference call		Public Health Wales

		13th August 2020		meeting		Swansea Public Services Board

		13th August 2020		meeting		Local Criminal Justice Board Working Group

		17th August 2020		Conference call		Welsh Local Government Board

		17th August 2020		Conference call		CSO Steering  Group

		18th August 2020		meeting		Community Safety Leadership Board

		19th August 2020		meeting		Public Health Wales

		19th August 2020		Conference call		Public Heath Wales and Welsh Government.

		19th August 2020 		meeting		Finance Sub Group

		21st August 2020		meeting		Criminal Justice Steering Group

		25th August 2020		interview		Regional Wales

		25th August 2020		meeting		Ministerial meeting

		25th August 2020		meeting		Domestic Homicide

		25th August 2020		meeting		Welsh Local Government Board

		25th August 2020		meeting		Criminal Justice

		28th August 2020		Conference call		Chief Officer

		28th August 2020		Conference call		Youth Justice Board

		28th August 2020		Conference call		Children's Commissioner

		1st September 2020		Conference call		Cardiff and Vale Uni Health Board

		1st September 2020		meeting		National Police Crime Commissioners (NPCC)

		2nd September 2020		meeting		Her Majesty's Courts

		2nd September 2020		meeting		Welsh Women's Aid

		2nd September 2020		Conference call		Substance Misuse and Public Health Wales

		3rd September 2020		meeting		Legal and Governance

		3rd September 2020		meeting		Strategic Board with Chief Officers

		3rd September 2020		meeting		Cardiff Public Services Board

		4th September 2020		meeting		Wales Advisory Group

		4th September 2020		meeting		Criminal Justice

		7th September 2020		Conference call		Ministerial meeting

		7th September 2020		Conference call		Chief Officer

		8th September 2020		meeting		Ministerial meeting

		8th September 2020		meeting		Welsh Government

		8th September 2020		meeting		Chief Officer

		8th September 2020		meeting		Cardiff Council 

		9th September 2020		meeting		Community Safety

		9th September 2020		meeting		Cardiff University

		10th September 2020		meeting		Ministerial meeting

		11th September 2020		meeting		All Wales Mental Health Board

		11th September 2020		meeting		Chief Officers

		14th September 2020		meeting		Domestic Homicide

		14th September 2020		meeting		National Police Crime Commissioners (NPCC)

		14th September 2020		meeting		Safer Communities

		15th September 2020		meeting		Police and Crime Panel

		15th September 2020		meeting		Domestic Homicide

		15th September 2020		meeting		National Crime Agency

		15th September 2020		meeting		Substance Misuse 

		16th September 2020		meeting		Serious Organised Crime Intervention

		16th September 2020		meeting		Secretary State for Wales

		17th September 2020		meeting		All Wales Policing Board

		17th September 2020		meeting		All Wales Policing Partnership

		17th September 2020		meeting		Ministerial meeting

		18th September 2020		meeting		Criminal Justice 

		21st September 2020		meeting		Ministerial meeting

		21st September 2020		meeting		Chief Officers

		22nd September 2020		meeting		Local Authority meeting

		22nd September 2020		meeting		South Wales Criminal Justice and IOM Board

		22nd September 2020		meeting		South Wales Youth Trust

		22nd September 2020		Conference call		Ministerial meeting

		23rd September 2020		meeting		All Wales Criminal Justice Board

		23rd September 2020		meeting		Chief Officers and South Wales MPs

		23rd September 2020		Conference call		Chief Officer

		24th September 2020		Conference call		Association of Police and Crime Commissioners

		24th September 2020		meeting		Safer Communities for Wales

		24th September 2020		meeting		Local Criminal Justice Board Working Group

		25th September 2020		Conference call		Legal Services

		25th September 2020		meeting		Chief Officers and South Wales MSs 

		28th September 2020		meeting		Ministerial meeting

		28th September 2020		meeting		All Wales Criminal Justice Board

		28th September 2020		meeting		Estates Board

		29th September 2020		meeting		Chief Officers

		29th September 2020		meeting		Cardiff Public Services Board

		29th September 2020		meeting		Virtual community engagement event for Merthyr Tydfil

		30th September 2020		meeting		Shadow Home Secretary

		30th September 2020		meeting		Citizens Cymru

		30th September 2020		meeting		Welsh Government

		1st October 2020		meeting		First Minister and Chief Officers

		1st October 2020		meeting		Courts

		1st October 2020		meeting		The Policing Minister

		1st October 2020		meeting		Commissioners and Welsh Government

		1st October 2020		Conference call		Public Health Wales

		5th October 2020		meeting		National Police Crime Commissioners (NPCC)

		5th October 2020		meeting		Ministerial meeting

		6th October 2020		meeting		Legal and Governance

		6th October 2020		meeting		Criminal Justice

		6th October 2020		meeting		Senior Police Leaders for Wales

		7th October 2020		meeting		First Minister and Chief Officers

		7th October 2020		Conference call		Deputy Director, Prison Service in Wales

		8th October 2020		meeting		Bridgend Council

		8th October 2020		meeting		Muslim Council for Wales

		8th October 2020		meeting		Cardiff and Vale Council

		8th October 2020		meeting		Community Safety

		9th October 2020		Conference call		Dyfed Powys Police and Crime Commissioner

		9th October 2020		Conference call		Neath Port Talbot Council

		9th October 2020		Conference call		Swansea Council

		9th October 2020		Conference call		College of Policing 

		9th October 2020		meeting		National Police Crime Commissioners (NPCC)

		12th October 2020		meeting		Bridgend Council

		12th October 2020		meeting		BAME issues around COVID 19

		13th October 2020		meeting		University of Wales Trinity St David

		13th October 2020		Conference call		Chief Constable and Welsh Government

		13th October 2020		Conference call		Schools Liaison Programme

		13th October 2020		Conference call		College of Policing 

		13th October 2020		meeting		Children in Custody

		13th October 2020		meeting		Youth Offending and Courts

		14th October 2020		meeting		Partnership Council for Wales

		14th October 2020		meeting		College of Policing 

		14th October 2020		meeting		Home Office  

		14th October 2020		meeting		Chief Constable

		15th October 2020		meeting		Association of Police and Crime Commissioners General meeting

		15th October 2020		meeting		All Wales School Liaison Board

		15th October 2020		meeting		Welsh Government

		16th October 2020		meeting		Swansea and Neath Port Talbot Joint Public Services Board

		19th October 2020		meeting 		Chief Constables and Commissioners in Wales

		19th October 2020		meeting		Welsh Government and Policing in Wales

		19th October 2020		meeting		Virtual community engagement event for Swansea

		19th October 2020		meeting		Policing and Security Parliamentary Group

		19th October 2020		meeting		Ministerial meeting

		20th October 2020		meeting		Chief Constable

		20th October 2020		Conference call		Neath Port Talbot Council

		20th October 2020		Conference call		Commissioners Group

		21st October 2020		meeting		Ethics meeting

		21st October 2020		meeting		Partners Stakeholders session

		21st October 2020		interview		Chief Constable

		21st October 2020		meeting		HMIC

		21st October 2020		Conference call		Welsh Commissioners

		22nd October 2020		meeting		Welsh Government

		22nd October 2020		meeting		Ministerial meeting

		22nd October 2020		meeting		Association of Police and Crime Commissioners (APCC)

		23rd October 2020		interviews		Chief Officer

		23rd October 2020		meeting		Criminal Justice

		26th October 2020		meeting 		Safer Communities

		26th October 2020		meeting 		Wales Youth Advisory

		26th October 2020		meeting		Criminal Justice

		28th October 2020		Conference call		Deputy Minister 

		28th October 2020		interview		DRIVE film

		29th October 2020		teams		Police Liaison 

		2nd November 2020		meeting		Finance Sub Group

		2nd November 2020		meeting		Deputy Minister

		2nd November 2020		meeting		Adverse Childhood screening

		3rd November 2020		meeting		Police and Crime Panel

		3rd November 2020		meeting		Swansea Council

		3rd November 2020		meeting		Cardiff Community Safety

		3rd November 2020		meeting		Virtual Awards Ceremony

		4th November 2020		meeting		Welsh Commissioners

		4th November 2020		meeting		Wales Youth Justice Advisory Panel

		5th November 2020		meeting		Police Liaison 

		5th November 2020		meeting		Children in Custody

		5th November 2020		meeting		Criminal Justice Steering Group

		5th November 2020		meeting		local Criminal Justice 

		9th November 2020		meeting		Criminal Justice in Wales

		9th November 2020		Conference call		Neath Port Talbot Council

		9th November 2020		meeting		Neath Port Talbot Council

		9th November 2020		meeting		Bridgend Council

		10th November 2020		meeting		Youth Offending

		10th November 2020		meeting		Chief Officers Strategic Board

		10th November 2020		meeting		Welsh Government

		11th November 2020		workshop		Community Engagement

		11th November 2020		Service		Remembrance Service

		12th November 2020		meeting		Welsh Government 

		12th November 2020		meeting		Race Equality

		12th November 2020		meeting		Merthyr Council

		12th November 2020		meeting		Retail and Business Crime

		13th November 2020		meeting		Safer Communities 

		13th November 2020		meeting		governance with APCC

		16th November 2020		Conference call		Chief Officers

		16th November 2020		interview		BBC Radio 4

		16th November 2020		meeting		Ministerial meeting

		16th November 2020		meeting		PCSO 

		17th November 2020		Conference call		Leader of Swansea Council

		17th November 2020		meeting		Swansea Council

		17th November 2020		meeting		Criminal Justice 

		17th November 2020		meeting		Crown Prosecution  Service

		18th November 2020		meeting		Legal and Governance

		18th November 2020		meeting		Bridgend Council

		18th November 2020		meeting		Welsh Commissioners and Welsh Government

		19th November 2020		meeting		Cardiff Community Safety

		19th November 2020		meeting		Home Office  

		19th November 2020		meeting		Cardiff Council 

		23rd November 2020		meeting		Virtual Engagement Event in Cardiff Bay

		23rd November 2020		interview		BBC Radio 4

		24th November 2020		meeting		Wales Police Schools Programme

		24th November 2020		meeting		Virtual Community Engagement Event with Vale of Glamorgan 

		25th November 2020		meeting		Substance Misuse

		25th November 2020		meeting		Neath Port Talbot Council

		25th November 2020		meeting		Hywel Dda University Health Board

		26th November 2020		meeting		Criminal Justice Roundtable

		26th November 2020		meeting		The Policing Minister

		26th November 2020		meeting		Local Criminal Justice Board Chairs

		26th November 2020		meeting		Ministerial meeting

		26th November 2020		Conference call		Welsh Government

		30th November 2020		meeting		Deputy Minister

		30th November 2020		Conference call		Public Health Wales

		1st December 2020		Conference call		Commissioner's Group

		1st December 2020		meeting		Residential Women's Centre

		1st December 2020		meeting		Cardiff Public Services Board

		1st December 2020		meeting		Virtual Engagement Event with Young People

		2nd December 2020		meeting		Welsh Commissioners

		2nd December 2020		interview		BBC Radio 4

		2nd December 2020		meeting		Partnership Work on Substance Misuse

		2nd December 2020		meeting		Criminal Justice Steering Group

		3rd December 2020		meeting		Policing in Wales

		3rd December 2020		meeting		Policing Partnerships Board for Wales

		3rd December 2020		meeting		Welsh Government Update

		7th December 2020		meeting		HMI Probation

		7th December 2020		meeting		Member of Parliament

		7th December 2020		meeting		Public Health Wales

		8th December 2020		meeting		Police and Crime Panel

		8th December 2020		meeting		Criminal Justice

		9th December 2020		meeting		Domestic Homicide

		9th December 2020		meeting		South Wales Criminal Justice and IOM Board

		10th December 2020		meeting		HMI Probation

		10th December 2020		meeting		Cardiff Council 

		10th December 2020		meeting		Criminal Justice in Wales

		10th December 2020		meeting		National Police Crime Commissioners (NPCC)

		10th December 2020		Conference call		Deputy Minister

		14th December 2020		meeting		Black Lives Matter

		14th December 2020		meeting		Ministerial meeting

		14th December 2020		meeting		All Wales COVID 19

		14th December 2020		meeting		Parliamentary Group Policing and Security

		15th December 2020		meeting		National Police Crime Commissioners (NPCC)

		15th December 2020		meeting		Rhondda Cynon Taff Council

		15th December 2020		meeting		Ministerial meeting

		15th December 2020		meeting 		Bridgend Council

		15th December 2020		meeting		Chief Officer and Members of Senedd

		16th December 2020		meeting		Welsh Commissioners

		16th December 2020		meeting		Chief Officer and South Wales MPs

		16th December 2020		meeting		Police Liaison 

		16th December 2020		meeting		COVID 19

		17th December 2020		meeting		Chief Officers

		17th December 2020		meeting		Legal Services

		17th December 2020		meeting		Deputy First Minister

		17th December 2020		meeting		National Police Crime Commissioners (NPCC)

		17th December 2020		meeting		Deputy Chancellor Cardiff Uni

		17th December 2020		meeting		Regional Probation Director Wales

		17th December 2020		meeting		Home Office  

		17th December 2020		meeting		COVID 19

		18th December 2020		meeting		Chief Officers

		5th January 2020		meeting		Partnership Council for Wales

		5th January 2020		Conference call		Regional Probation Director Wales

		5th January 2020		Conference call		Police Liaison 

		5th January 2020		Conference call		Dyfed Powys Police and Crime Commissioner

		5th January 2020		Conference call		Deputy Commissioner for Gwent

		6th January 2021		meeting		The Policing Minister

		6th January 2021		meeting		Hybu

		6th January 2021		meeting		Chief Officers

		7th January 2021		meeting		Ministerial meeting

		7th January 2021		meeting		Rural Issues

		7th January 2021		meeting		Chief Constable

		7th January 2021		meeting		Welsh Government 

		8th January 2021		meeting		Welsh Local Government Board

		11th January 2021		meeting		Chief Officers

		11th January 2021		meeting		National Police Crime Commissioners (NPCC)

		12th January 2021		meeting		Strategic Board with Chief Officers

		12th January 2021		meeting		Chief Officers

		12th January 2021		Conference call		National Police Crime Commissioners (NPCC)

		13th January 2021		meeting		Welsh Commissioners

		13th January 2021		Conference call		Deputy First Minister

		13th January 2021		meeting		Criminal Justice Steering Group

		14th January 2021		meeting		Welsh Government

		14th January 2021		meeting		IOPC

		14th January 2021		meeting 		Chief Officers

		18th January 2021		meeting		Chief Constable

		18th January 2021		meeting		GMB and Unison

		19th January 2021		interview		Radio Cymru

		19th January 2021		meeting		Home Office  

		19th January 2021		meeting		South Wales Youth Trust

		19th January 2021		meeting		Chair of WACSO

		20th January 2021		meeting		Residential Women's Centre

		20th January 2021		meeting		Cardiff Public Services Board

		20th January 2021		meeting		Association of Police and Crime Commissioners (APCC)

		20th January 2021		meeting		Labour Commissioners

		21st January 2021		meeting		Association of Police and Crime Commissioners (APCC) 

		21st January 2021		meeting		Deputy First Minister

		21st January 2021		meeting		safer communities Board

		25th January 2021		interview		Open University Research 

		25th January 2021		meeting		Home Office  

		26th January 2021		meeting		National Farmers Union

		26th January 2021		meeting		Community Safety

		26th January 2021		meeting		National Police Air Support

		27th January 2021		meeting		Welsh Commissioners

		27th January 2021		meeting		Public Health Wales

		27th January 2021		meeting		Chief Officers

		27th January 2021		meeting		Chief Constable and South Wales MPs

		27th January 2021		Conference call		Substance Misuse

		28th January 2021		meeting		Wales Advisory Group

		28th January 2021		meeting		Criminal Justice Steering Group

		28th January 2021		meeting		Chief Constable and South Wales MSs

		29th January 2021		Conference call		Deputy Minister

		1st February 2021		meeting		Youth Justice

		1st February 2021		meeting		Chief Constable Gwent

		1st February 2021		meeting		Police and Crime Panel

		2nd February 2021		meeting		Public Health Wales

		2nd February 2021		meeting		Legal and Governance

		2nd February 2021		meeting		Temple of Peace and Cardiff Uni

		2nd February 2021		Conference call		Cardiff Council 

		3rd February 2021		meeting		Police and Crime Panel

		3rd February 2021		meeting		The Policing Minister

		4th February 2021		meeting		Community Safety Leadership Board

		4th February 2021		meeting		Deputy Minister

		4th February 2021		interview		Sunday Express

		4th February 2021		meeting		Estates Board

		8th February 2021		meeting		Criminal Justice Steering Group

		8th February 2021		meeting		Merthyr Council

		8th February 2021		Conference call		Police Liaison 

		9th February 2021		meeting		Wales Police Schools Programme

		9th February 2021		meeting		National Police Air Support

		9th February 2021		meeting		Virtual Community engagement with Neath Port Talbot

		10th February 2021		meeting		Welsh Commissioners

		10th February 2021		meeting		Ministerial meeting

		10th February 2021		meeting		Home Office  

		10th February 2021		meeting		Violence Against Women and Girls

		10th February 2021		meeting		COVID 19

		10th February 2021		meeting 		Chair of Ethics Committee

		11th February 2021		meeting		Speak at Eyst Anniversary Event

		11th February 2021		meeting		Swansea Public Services Board

		11th February 2021		meeting		National Police Air Support

		12th February 2021		meeting		All Wales Commissioners and Exec Teams

		18th February 2021		meeting		Wales Safer Communities Network

		18th February 2021		meeting		Race and Equality Cross Party Group

		18th February 2021		meeting		Welsh Government

		18th February 2021		meeting		local Criminal Justice 

		22nd February 2021		meeting		PCSO meeting

		23rd February 2021		meeting		Neath Port Talbot Council

		23rd February 2021		meeting		Chief Constable

		23rd February 2021		meeting		Cardiff Public Services Board

		23rd February 2021		meeting		Virtual Community Engagement with Cardiff

		24th February 2021		meeting		Welsh Commissioners

		24th February 2021		meeting		Deputy Minister

		24th February 2021		meeting		Wales Youth Advisory Panel

		24th February 2021		meeting		Swansea Council

		24th February 2021		meeting		8 Corporate Soles and Welsh Government

		25th February 2021		meeting		Bridgend Council

		25th February 2021		meeting		Wales Police Schools Programme

		25th February 2021		meeting 		Out of Court Scrutiny 

		25th February 2021		meeting		Ministerial meeting

		26th February 2021		meeting		Criminal Justice Steering Group

		1st March 2021		interviews		Deputy Chief Constable

		2nd March 2021		meeting		The Policing Minister

		2nd March 2021		meeting		Legal and Governance

		2nd March 2021		meeting		Virtual engagement event with Commissioner of Dyfed Powys

		2nd March 2021		Conference call		Chief Constable

		3rd March 2021		meeting		Schools Liaison Programme

		3rd March 2021		meeting		Home Affairs Committee

		3rd March 2021		meeting		Investors In People

		4th March 2021		meeting		Drug Misuse HMIC

		4th March 2021		interview		Domestic Violence

		4th March 2021		meeting 		Local Criminal Justice Chairs

		8th March 2021		meeting		Member of Parliament

		8th March 2021		meeting		Police Liaison 

		9th March 2021		meeting		South Wales Youth Trust 

		9th March 2021		meeting		Rhondda Cynon Taff Council

		9th March 2021		meeting		Chief Officers

		10th March 2021		meeting		Welsh Commissioners

		10th March 2021		meeting		The Deputy Minister

		10th March 2021		meeting		Cross Party on Policing

		10th March 2021		meeting		South Wales Criminal Justice and IOM Board

		11th March 2021		meeting		IOM Cymru Board

		11th March 2021		meeting		Criminal Justice in Wales

		11th March 2021		meeting		Deputy Minister and Chief Medical Officer

		11th March 2021		meeting		 Trinity St David's Uni Swansea

		12th March 2021		meeting		Ministerial meeting

		12th March 2021		meeting		Criminal Justice

		12th March 2021		interview		BBC Wales

		15th March 2021		meeting		Commissioner of Independent Office of Police Complaints

		15th March 2021		meeting		Bridgend Council

		16th March 2021		meeting		Chief Constable

		16th March 2021		meeting		National Police Crime Commissioners (NPCC)

		16th March 2021		meeting		Cardiff Public Services Board

		16th March 2021		meeting		Cardiff Community Safety

		16th March 2021		Conference call		Police Liaison 

		17th March 2021		Conference call		Deputy Minister

		17th March 2021		meeting		Natural Resources Wales

		18th March 2021		Conference call		Cardiff Council 

		18th March 2021		meeting		Policing in Wales

		18th March 2021		meeting		Policing Partnership Board for Wales

		19th March 2021		meeting		Labour Commissioners

		22nd March 2021		meeting		Residential Women's Centre

		22nd March 2021		meeting		Welsh Government

		23rd March 2021		meeting		Blue Light with Trinity St David's Uni Swansea

		23rd March 2021		meeting		Swansea Council

		24th March 2021		meeting		Welsh Commissioners

		24th March 2021		meeting		Home Office  

		24th March 2021		meeting		Deputy Directors for Wales

		25th March 2021		interview		Youth Justice and Cardiff Met

		25th March 2021		meeting		Virtual engagement with Trinity St David's Uni

		25th March 2021		meeting		Association of Police and Crime Commissioners

		26th March 2021		meeting		Criminal Justice Steering Group

		26th March 2021		meeting		Chief Constable

		29th March 2021		meeting		Schools Liaison Programme

		29th March 2021		meeting		Police Liaison 

		29th March 2021		Conference call		Deputy Commissioner for Gwent

		31st March 2021		meeting		Welsh Government and Policing in Wales
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Freedom of Information Request received 17th August 2021

Deadline for Response: 15th September 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



This is an information request relating to payments made to charities and third sector organisations. 

 

Please provide the following information for 2018-19, 2019-20 and 2020-21:

1. The value of grants made to each of the organisations listed below. Please provide the information for each of the three financial years separately, and list all grants separately.

1. The value of loans made to each of the organisations listed below. Please provide the information for each of the three financial years separately, and list all loans separately. 

The payments made to charities and third sector organisations relate to the following only:

1. Operation Black Vote

1. U.K. Black Pride

1. Mermaids

1. Ozanne Foundation

1. Gendered Intelligence

1. British Medical Association

1. ActionAid UK 

1. Hope Not Hate 

1. Led by Donkeys

1. Extinction Rebellion

1. Migrants Organise

1. CLASS 

1. Black Lives Matter

1. Action on Smoking and Health

1. Action on Smoking and Health Scotland

1. Action on Smoking and Health Wales

1. Breath 2025

1. Association of Directors of Public Health

1. Improving Performance in Practice (previously Public Management Associates)



Reply



I can confirm that the Police and Crime Commissioner for South Wales has not made any payments to charities or third sector organisations relating to the list requested in your FOI.
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Freedom of Information Request received via South Wales Police dated 6th September 2021



Response deadline date: 4th October 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

Police Secondment to Crime Commissioners office.  How does the force justify a sergeant’s deployment to the above office? 



Reply



The role is in line with other staff officer roles within the force and works closely with the Chief Officer team.  It is seen as an opportunity for officers who would like to gain experience and exposure to the work of the Chief Officer team and partnership networks which can assist in the officer’s development.  It provides the link between the force and the Police and Crime Commissioner team to ensure effective information sharing and engagement.   The reason for the secondment is explained on our website using this link  https://www.southwalescommissioner.org.uk/en/your-commissioner/the-commissioner-s-team/ and this is shown at the bottom of the web page.



Request



How was the individual recruited?



Reply



This is done in the same way that officers are appointed to other staff officer roles.  Staff officer roles are considered development roles and as a result, officers are nominated from line manager nominations and performance reviews.






Request



At what cost in terms of salary?  



Reply



This will depend on the grade of the officer as it is a secondment situation.



Request 



Who is supervising the officer? 



Reply



This is split between the Chief Officer team and the Police and Crime Commissioner team.



Request



Where was the officer stationed prior?



Reply



It will vary depending on the role of the officer concerned, so this has been varied.  We have tried to maintain a fair split of officers from across the force so that abstractions are shared equally across the force. 



Request



Is the officer in uniform? 



Reply



This depends on the activity that the officer will be engaged in.






Request



Who tasks the officer? 



Reply



This will be split between the two teams.



[bookmark: TITUS1FooterFirstPage] 



		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English









[bookmark: TITUS1FooterEvenPages] 



		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English









[bookmark: TITUS1FooterPrimary] 



		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English







image1.png

De Cymru
Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales








image32.emf
2021 10 01  FOI21019 Reply.docx


2021 10 01 FOI21019 Reply.docx
		[bookmark: TITUS1HeaderFirstPage] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderEvenPages] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderPrimary] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]







Freedom of Information Request received 21st September 2021



Response deadline date: 19th October 2021





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

Under the terms of the Freedom of Information Act 2000, please provide me with full details of staffing changes within the OPCC since the election in May.



Please include:



1. Number of staff hired, including job titles and salaries



Reply



I can confirm that the following appointments have been made: -



1 x Temporary Partnership Policy Officer (covering outward secondment). 

1 x Temporary Finance Administration Assistant (covering outward secondment).



Under the Specified Information Order, the salary and expenses of posts holders who earn over £58,200 are published and this meets in full the legal requirements for disclosure.  See website where this information is shown http://www.southwalescommissioner.org.uk/en/your-commissioner/south-wales-police-crime-commissioner-rt-hon-alun-michael/.



The number and deployment of the Commissioner’s staff team are reviewed regularly and the costs form part of financial reporting to the Police & Crime Panel, including the annual Mid-Term Financial Strategy that was scrutinised by the Panel in January, and is published on the website http://www.southwalescommissioner.org.uk/en/transparency/annual-reports/.  



Request



2. Number of staff made redundant or who have resigned or retired, including severance payments



Reply



I can confirm that there have been no redundancies, 1 person has resigned (this will take effect in October) and there have been no retirement or severance payments made.
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Freedom of Information Request sent 12th August 2021 but received 5th October 2021

Response deadline date: 2nd November 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

I'd like access to all emails within the office of the South Wales PCC concerning the organisation Black Lives Matter, including Black Lives Matter Cardiff and Vale specifically, since 9 January 2021 until present.



Please supply your response in the form of a PDF for ease of access.



Reply



We have conducted a search to identify emails where the wording “Black Lives Matter” is mentioned from the date you have requested, namely 9th January 2021.  



I can confirm a total of 38 emails were identified and I have attached 21 of those emails for your attention.  Please note that this information has been redacted where appropriate to protect employee personal details or any information which was not the subject of your FOI request.



In respect of the remaining 17 emails identified, these have been considered and we are not obliged to provide the information requested as one or more of the following exemptions apply:



Section 31(1)(c) & (g) Law Enforcement

Section 40(2) Personal Information

Section 41 Information provided in confidence 



Section 31 is a qualified, prejudice-based exemption and the legislators accept that there may be harm if released.  The authority is therefore required to articulate the harm that may be caused and consider the public interest arguments for and against the disclosure of the information.



Section 31(1)(c) - the administration of justice. 



Harm



Some of the emails relate to the on-going investigation of Mohammed Hassan and it is not known whether criminal or civil legal proceedings will ensue.  Any disclosure of correspondence would be likely to prejudice the administration of justice and the public interest in preventing that prejudice outweighs the public interest in disclosure. 



Balance Test and Public Interest Test



Section 31 - Considerations favouring disclosure 



There is a general public interest in disclosing information that promotes accountability and transparency in order to maintain confidence and trust in public authorities.



Section 31 - Considerations favouring non-disclosure 



A disclosure of the withheld information would disclose information to the public outside of the courts’ management of the disclosure of information under the Civil Procedure Rules and Criminal Procedure Rules. The disclosure of information would be likely to prejudice the administration of justice. There is a clear public interest in avoiding likely prejudice to the administration of justice. It is not in the public interest to disclose information that may compromise this.



Section 40(2) is a class based absolute exemption (apart from some limited circumstances). Therefore, there is no requirement to consider the public interest test.



The Data Protection Act covers processing of personal data about a living individual. Personal data means data which relates to a living individual who can be identified-



(a)	from those data, or

(b)	from those data and other information, which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.



Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.



If we disclosed the names of the individuals, this would reveal their identity which would constitute a disclosure of personal data. 



Section 41 – information provided in confidence 



Section 41(1) provides that information is exempt if, under subsection (a) the public authority obtained it from any other person and, under subsection (b), disclosure would constitute a breach of confidence actionable by that person or any other person. This exemption is absolute and therefore not subject to a public interest test, as such. The common law duty of confidence contains an inherent public interest test. This test assumes that information should be withheld unless the public interest in disclosure outweighs the public interest in maintaining the duty of confidence



In accordance with the Freedom of Information Act 2000, this letter acts as a refusal notice for this part of the request.
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Freedom of Information Request sent 12th August 2021 but received 5th October 2021

Response deadline date: 2nd November 2021

Internal Review Reply deadline: 1st December 2021



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

I'd like access to all emails within the office of the South Wales PCC concerning the organisation Black Lives Matter, including Black Lives Matter Cardiff and Vale specifically, since 9 January 2021 until present.



Please supply your response in the form of a PDF for ease of access.



Reply



We have conducted an Internal Review and now enclose an amended bundle of documents, which have been redated where appropriate to protect employee personal details or any information which was not the subject of your FOI Request.



In respect of the remaining emails identified, we continue to rely on one or more of the following exemptions:



Section 31(1)(c) & (g) Law Enforcement

Section 40(2) Personal Information

Section 41 Information provided in confidence 



Section 31 is a qualified, prejudice-based exemption and the legislators accept that there may be harm if released.  The authority is therefore required to articulate the harm that may be caused and consider the public interest arguments for and against the disclosure of the information.






Section 31(1)(c) - the administration of justice. 



Harm



Some of the emails relate to the on-going investigation of Mohammed Hassan and it is not known whether criminal or civil legal proceedings will ensue.  Any disclosure of correspondence would be likely to prejudice the administration of justice and the public interest in preventing that prejudice outweighs the public interest in disclosure. 



Balance Test and Public Interest Test



Section 31 - Considerations favouring disclosure 



There is a general public interest in disclosing information that promotes accountability and transparency in order to maintain confidence and trust in public authorities.



Section 31 - Considerations favouring non-disclosure 



A disclosure of the withheld information would disclose information to the public outside of the courts’ management of the disclosure of information under the Civil Procedure Rules and Criminal Procedure Rules. The disclosure of information would be likely to prejudice the administration of justice. There is a clear public interest in avoiding likely prejudice to the administration of justice. It is not in the public interest to disclose information that may compromise this.



Section 31(1) (g) – the exercise by any public authority of its functions for any of the purposes specified in subsection (2). The relevant provisions of section 31(2) are



(a)	the purpose of ascertaining whether any person has failed to comply with the law,

(b)	the purpose of ascertaining whether any person is responsible for any conduct which is improper

(c)	the purpose of ascertaining whether circumstances which would justify regulatory action in pursuance of any enactment exist or may arise,

(d)	the purpose of ascertaining a person’s fitness or competence in relation to the management of bodies corporate or in relation to any profession or other activity which he is, or seeks to become, authorised to carry on,



Harm



Some of the emails make reference to the on-going investigation of Mohammed Hassan which is being carried out by the Independent Office for Police Conduct (IOPC).  During the course of its investigation the IOPC has served misconduct notices on serving police officers. The serving of a misconduct notice is to notify an officer that their conduct is being investigated. At the conclusion of the investigation the IOPC will decide whether any officer under notice has a disciplinary case to answer. 

 

Balance Test and Public Interest Test

[bookmark: _Hlk81554028]

Section 31 - Considerations favouring disclosure 



There is a general public interest in disclosing information that promotes accountability and transparency in order to maintain confidence and trust in public authorities.

[bookmark: _Hlk81557375]

Section 31 - Considerations favouring non-disclosure 



There is a public interest in protecting the IOPC in discharging its regulatory functions during its ongoing investigation. There is a public interest in the IOPC being an effective and efficient regulator and in ensuring investigations are not in any way undermined by the disclosure of information. There is a clear public interest in avoiding likely prejudice to the regulatory function of the IOPC. It is not in the public interest to disclose information that may compromise this.



The potential ramifications of the IOPC’s investigation which include the potential for disciplinary action against police officers means that any disclosure of correspondence would be prejudicial to any disciplinary action that may ensue. The public interest in preventing that prejudice outweighs the public interest in disclosure.



Section 40(2) is a class based absolute exemption (apart from some limited circumstances). Therefore, there is no requirement to consider the public interest test.



The Data Protection Act covers processing of personal data about a living individual. Personal data means data which relates to a living individual who can be identified-



(a)	from those data, or

(b)	from those data and other information, which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.



Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.



If we disclosed the names of the individuals, this would reveal their identity which would constitute a disclosure of personal data. 



Section 41 – information provided in confidence 



Section 41(1) provides that information is exempt if, under subsection (a) the public authority obtained it from any other person and, under subsection (b), disclosure would constitute a breach of confidence actionable by that person or any other person. This exemption is absolute and therefore not subject to a public interest test, as such. The common law duty of confidence contains an inherent public interest test. This test assumes that information should be withheld unless the public interest in disclosure outweighs the public interest in maintaining the duty of confidence



In accordance with the Freedom of Information Act 2000, this letter acts as a refusal notice for this part of the request.
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Freedom of Information Request received 13th October 2021



Response deadline date: 10th November 2021





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

This is an information request relating to size of offices, revenue and general staffing of your PCC office.



Please provide the following information:



1. The total cost of the Police and Crime Commissioner’s office in 2016-17, 2017-18, 2018-19, 2019-20, and 2020-21



2. The total remuneration bill in 2016-17, 2017-18, 2018-19, 2019-20, and 2020-21. Remuneration should be taken to mean pay, pension contributions, bonuses and any other benefits in kind. Please itemize all of these separately.



3. The total remuneration paid to the Deputy Police and Crime Commissioner in 2016-17, 2017-18, 2018-19, 2019-20, and 2020-21

Reply



In respect of the request above, please see below response to your three questions.





		1

		2016/17

		2017/18

		2018/19

		2019/20

		2020/21



		Net Commissioners Office Costs

		£989,621

		£1,443,384

		£1,378,153

		£1,435,121

		£1,803,204



		

		

		

		

		

		



		

		

		

		

		

		



		2

		2016/17

		2017/18

		2018/19

		2019/20

		2020/21



		Commissioners Office Remuneration Costs

		

		

		

		

		



		Pay

		£672,066

		£880,182

		£849,069

		£826,324

		£1,214,488



		NI Contributions

		£75,491

		£97,359

		£93,364

		£89,943

		£131,604



		Pension Contributions

		£102,637

		£163,970

		£146,557

		£145,182

		£195,099



		Apprenticeship Levy

		£0

		£4,425

		-£3,022

		£480

		£610



		Agency

		£18,639

		£1,388

		£0

		£0

		£0



		Secondment Costs

		£20,384

		£133,937

		£102,615

		£103,014

		£161,088



		Redundancy / Retirement Costs

		£0

		£0

		£0

		£106,498

		£0



		Total Remuneration

		£889,217

		£1,281,261

		£1,188,583

		£1,271,441

		£1,702,889



		

		

		

		

		

		



		

		

		

		

		

		



		3

		2016/17

		2017/18

		2018/19

		2019/20

		2020/21



		Deputy Commissioner Remuneration Costs

		£20,384

		£85,853

		£98,905

		£103,014

		£107,411
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Freedom of Information Request received 2nd January 2020

Response date: 30th January 2020





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



1. Please can you send me a copy of the current subject access request acknowledgment AND response letter that you use

Reply 



We don't have a template acknowledgment or response letter as we have so little SAR's it's done on a case by case basis.



Request



2. A copy of the last 5 dpias completed



Reply



We have 2 DPIA's currently being amended but they haven't been completed- we don't have any others



Request 



3. A copy of any internal mandatory information governance training that you give to staff which was written in the last 2 years including presentation slides and videos and any other media

Reply



A copy of the guidance given to staff when they start and at training once a year is attached. An external company coming in this year to provide refresher training. 



Request



4. A copy of any instructions given to staff members to reduce data security breaches, for example double checking work



Reply



The Data Breach Policy is attached, no written instructions but online reporting shown in team meetings and reminders provided at those too.



Request



5. A copy of any policies implemented in the last 2 years within the organisation to help reduce the environmental impact that the organisation has? 



Reply 



We don’t have any



Request



6. Please can I have a copy of the risk rating that you use to evaluate data security incidents?



Reply



Standard risk rating as provided by the ICO
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Freedom of Information Request received 3rd December 2021



Response deadline date: 5th January 2022





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

 I wish to make a FOI request for data on:

 

1. Total number of Police complaint reviews by Office of South Wales PCC from 1/2/2020 to 19/11/2021



2. Total number of police complaints upheld by Office of South Wales PCC from 1/2/2020 to 19/11/2021



Reply



1. I can confirm that the total number of police complaint reviews received by the Office of the Police and Crime Commissioner for South Wales from 01/02/2020 to 19/11/2021 is 248, of which 42 were invalid.



2. I can confirm that the total number of police complaint reviews upheld by the Office of the Police and Crime Commissioner for South Wales from 01/02/2020 to 19/11/2021 is 17.  In addition to this, there was a total of 11 partially upheld complaints for the same period.
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Freedom of Information Request received 20th January 2022



Response deadline date: 18th March 2022 (to include a 20 day extension)



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request 

1. How much funding is South Wales Police and Crime Commissioner committing towards supporting children and young people with experience of VAWDASV? Please supply the following information, disaggregating statutory services from third sector services:  



· The annual budget and spending on support for children and young people affected by VAWDASV for the last 3 financial years.  



Reply



Total- £320,087.00



Request



· The names of the services who are commissioned during the last 3 financial years and what specific support they are commissioned to provide for children and young people affected by VAWDASV? (as defined within the WG Statutory Commissioning Guidance)  



Reply



The South Wales Police and Crime Commissioner does not commission services of the kind described in the request, however, funding is provided through Grant Agreements.



New Pathways is the primary charity in South Wales that provides specialist counselling and advocacy services for women, men and children who have been affected by rape and sexual abuse.  They provide a specific service to Child Sexual Abuse, money which is ringfenced from the Ministry of Justice total shown above. This service provides additional counselling provision for adults, children and young people who have been affected by rape and sexual abuse in the South Wales Police area. To provide additional in-depth assessment of historic sexual abuse counselling clients at the point of referral. To build capacity and increase resilience of service through developing essential support functions.



Request



· The length of contracts for the above commissioned services.   



Reply 



Yearly in line with Ministry of Justice funding.

  

Request 

2. What data does South Wales Police and Crime Commissioner hold on the number and percentage of children affected by VAWDASV who are supported by their commissioned services? Please supply the following data, disaggregated across protected characteristics as defined by the Equality Act 2010. If it is not possible to provide the disaggregated data, please explain why and provide the aggregated data.  



· The number of children affected by VAWDASV supported by each commissioned service during each of the last 3 financial years.  



Reply 



		 

		Number of children affected by VAWDASV and supported.



		 



		 

		

		 



		 

		Number of cases supported retrieved from the MOJ data return





		 



		 

		Children affected per year





		TOTAL

		 



		 

		2018- 2019





		2515

		 



		

		2019- 2020



		1391

		



		

		2021-2021



		1909

		



		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		










Disaggregated and protected characteristics of the 3 year period 2018-2021.





		 

		 

		 

		 

		 

		 

		 

		TOTAL



		 

		 Age (at time of referral)

		Female

		Male

		Trans/ Non-Binary

		Not stated



		 

		12 years and under

		 153

		960

		 

		 



		 

		13 to 17 years

		233

		71

		 1

		 



		 

		18 to 24 years

		1116

		285

		 2

		 



		 

		25 to 34 years

		876

		185

		 2

		 



		 

		35 to 44 years

		578

		150

		 

		 



		 

		45 to 54 years

		383

		78

		 

		 



		 

		55 to 64 years

		 199

		 29

		 

		 



		 

		65 to 74 years

		46

		13

		 

		 



		 

		75 years or over

		 21

		 2

		 

		 



		 

		Not stated

		 



		

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		 

		At the point of first contact what was their sexual orientation?



		 

		Sexual Orientation

		Total



		 

		Heterosexual / Straight

		1595



		 

		Gay / Lesbian

		194



		 

		Bisexual

		222



		 

		Other

		91



		 

		Not stated

		1514



		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		 

		At the point of first contact what was their identified Ethnicity?



		 

		Ethnicity

		Total



		 

		White British (English, Welsh, Scottish, Northern Irish)

		2749



		 

		White European

		48



		 

		Mixed / Multiple Ethnic Groups

		96



		 

		Asian / Asian British (including Chinese, Indian, Pakistani, Bangladeshi and any other Asian background)

		54



		 

		Black / African / Caribbean / Black British

		33



		 

		Other Ethnic Group (including Arab) 

		41



		 

		Not stated

		869



		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		 

		At the point of first contact what was their Religion or Belief?



		 

		Religion

		Total



		 

		No Religion

		 2393



		 

		Christian

		546



		 

		Buddhist

		30



		 

		Hindu

		 0



		 

		Jewish

		 0



		 

		Muslim

		 61



		 

		Sikh

		26



		 

		Any Other Religion

		42



		 

		Not stated

		792



		 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		 

		At the point of first contact how many had a Disability* or were identified as disabled?




		 

		



		 

		



		 

		



		 

		Disability* (at time of referral)

		Total



		 

		Has a disability

		680



		 

		Does not have a disability

		2941



		 

		Not Stated

		269









Request 



· The percentage of children affected by VAWDASV supported by each commissioned service during each of the last 3 financial years. 



Reply 



Is this percentage of children against percentage of adults, if so:-



A percentage would not be reflective as the money funded for children’s services is not comparative to the money funded for other VAWDASV services, therefore, a percentage would not be a true figure due to reporting only being received for that specifically funded amount.  In addition, the data we have is only as good as the data input into the monitoring documents received from service providers and submitted to the MOJ, whereby reporting and understanding of the data has changed considerably over the last 3 years.  



However, calculations are:- 



2018-2019 – 42%

2019-2020 – 20%

2020-2021 – 20%


Request

3. How is South Wales Police and Crime Commissioner aligning their commissioning of social care and support for children and young people with commissioning of specialist VAWDASV support?  



Reply



A Victims Needs Assessment will be carried out over the coming months.  During this assessment, the commissioning of services and reviewing the needs specifically for children and young people will be the priority area.  In addition, when additional money has been received over the last few years (during the pandemic) children and young people have been the priority whereby funding has been made available for CHIDVA (Children’s Independent Domestic Violence Advocate) and CHISVAs (Children’s Independent Sexual Violence Advocate). 



Request

4. How does strategic decision-making around ACEs link up with strategic decision-making about VAWDASV within local authority committees?   

Reply 



ACES are linked up from the Police and Crime Commissioner’s point of view through the Public Service Boards, Community Safety Partnership boards and working with Local Health Boards, whereby integrating training and raising awareness takes place.  With reference to further Local Authority committees, this is something only they would be able to answer. 



Request

5. When did the local authority Children and Young People’s Scrutiny Committee last scrutinise the provision of services and support to child VAWDASV victims? What were the findings, and how do the findings fulfil the duties on public bodies under the VAWDASV (Wales) Act 2015? 



Reply



This question should be directed to the Local Authority.






Request



6. What is included about VAWDASV and its impact on children and young people in the local assessment of wellbeing as required under the Wellbeing of Future Generations Act?   



· How were the needs of children and young people affected by VAWDASV included in the aforementioned local assessment of wellbeing? 



Reply 



Each Local Authority area carries out its own local assessment which fits into the Wellbeing of Future Generations Act.  The Police and Crime Commissioner’s team will have sight of these documents and be integral to these meetings to ensure VAWDASV and priorities within the South Wales Police Force area are covered, however, the Local Authority would be best placed to answer this question. 



Request 

  

7. Has the Public Service Board consulted with adult and child victims of VAWDASV in preparation for the local wellbeing plan? If not, are there plans to do so? 



Reply 



This question needs to be directed towards public service board co-ordinators through local authorities, as per the previous answer. They will be able to fully answer the question as they have a list of contributions and engagement as part of the wellbeing assessment, which will then be used to develop the wellbeing plan.
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Freedom of Information Request received 1st February 2022



Response deadline date: 2nd March 2022



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

This is an information request relating to payments made to charities and third sector organisations. 

 

Please provide the following information for 2018-19, 2019-20 and 2020-21:

· The value of grants made to each of the organisations listed below.  Please provide the information for each of the three financial years separately, and list all grants separately.



· The value of loans made to each of the organisations listed below.  Please provide the information for each of the three financial years separately, and list all loans separately. 

The payments made to charities and third sector organisations relate to the following only:

1. Royal Society for Public Health (RSPH)

1. Independent Sage

1. NHS Confederation

1. Keep our NHS public

1. SOS NHS

1. Care and Support Workers Organise

1. UNITED VOICES OF THE WORLD

1. Health Campaigns Together 

1. Doctors for the NHS

1. We Own It

1. The People's Assembly 

1. Zero Covid Coalition

1. Health Campaign Together

1. Docs Not Cops

1. British Association of Physicians of Indian Origin

1. Association of Pakistani Physicians of Northern Europe

1. Royal College of General Practitioners

1. Royal College of Ophthalmology 

1. Royal College of Psychiatrists 

1. Royal College of Obstetricians and Gynaecologists 

Reply



In response to your request above, I can confirm that the Office of the South Wales Police and Crime Commissioner has not made any grants or loans to the organisations mentioned above.
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Freedom of Information Request received 3rd February 2022



Response deadline date: 4th March 2022



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

1. How many people, including full-time, part-time and temporary employees, are currently recorded as being based at your main office, either by having a desk or a security pass or any other metric that you use?



2. Of these, how many were recorded as having entered the building on the following days:

a. Monday 6th September 2021 

b. Monday 13th December 2021

c. Monday 24th January 2022



I am sure that these numbers will be available either by checking how many door security cards were activated on the days in question, however it is also likely that your HR department would, for health and safety reasons, be keeping a tally of how many staff were visiting the office.



Reply



1. All staff within the office of the Police and Crime Commissioner for South Wales are contracted to work out of South Wales Police Headquarters, Cowbridge Road, Bridgend.  However, in 2019, due to building works at SWP Headquarters, staff have needed to relocate.  The Commissioner’s Team is currently based in Cowbridge Police Station, the 1st floor of Police HQ in Bridgend, at Market Street in Cardiff, and have use of premises in Cardiff Central Police Station.  However, Cowbridge Police Station is classed as the main office and 28 members of staff are based there.



Due to Covid restrictions, attendance in offices is only when operationally necessary and then only with the prior approval of respective line managers.  Otherwise, working from home is the working style for the majority of the team.  Attendance in offices is also through an advance diary booking system and through an attendance log which enables track and trace should it be required.



2. The attendance log at Cowbridge Police Station has been checked and we can confirm:-  



a. Monday 6th September 2021 – 0

b. Monday 13th December 2021 - 0

c. Monday 24th January 2022 – 1 member of staff in attendance, who was collecting IT equipment only.
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Freedom of Information Request received 21st February 2022



Response deadline date: 21st March 2022



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

The published transparency records indicate a number of individuals being engaged as consultants either individually or through a limited company arrangement.



Please provide the number of former or retired South Wales Police Officers engaged by the Police & Crime Commissioner and/or Office of the Police Commissioner since 01.01.2021 classified as follows;



i.  Employees



ii. Consultants [*]



[*] this number to include those engaged or retained as individuals or through companies where they are directors or shareholders.



Reply



I can confirm that there is 1 former or retired South Wales Police Officer who has been “engaged by the Police and Crime Commissioner and/or Office of the Police Commissioner since 01.01.2021” and is classed as a consultant.
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Freedom of Information Request received 30th March 2022



Response deadline date: 29th April 2021





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

This is an information request relating to size of offices, revenue and general staffing of your PCC office.



Please provide a breakdown of all costs associated with the running of the office of the Police and Crime Commissioner in your force, for 2019, 2020 and 2021.

This is to include (not an exhaustive list):

1.	Staffing Related Costs,
 	Estates,

Transport and ICV Expenses,
Supplies and Services and Surveys,
Audit and Professional Fees,
Communications and IT,
Subscriptions,
Misconduct Tribunal Appeal Costs,
Communications/PR Contract, and any other associated costs with running the office.



2. 	Additionally, please provide a breakdown of the salaries of the 5 highest-paid employees within the                  

office of the Police and Crime Commissioner.




Reply



In respect of the request above, please see below response to your questions.



		Police and Crime Commissioners Office

		2019/20

		2020/21

		2021/22



		Staff Costs

		1,279,900

		1,702,889

		1,907,421



		Travel Costs

		27,157

		2,345

		8,387



		General Office Costs

		23,508

		25,722

		38,872



		Subscriptions

		38,564

		36,840

		42,853



		Training Costs

		15,389

		5,193

		21,489



		ICT / Communications

		703

		1,589

		1,088



		Appeal Costs

		

		1,330

		47,223



		Consultants

		27,181

		3,500

		29,027



		Custody Visiting

		8,767

		869

		2,166



		Internal Recharge Costs

		96,883

		110,807

		106,468



		External Commissioning/Partnership Costs

		26,838

		22,620

		11,813



		Joint Audit Committee Costs

		7,072

		4,195

		7,479



		Grant Income

		-103,500

		-57,279

		-47,678



		Other Income

		-5,575

		-21,875

		-51,591



		Partnership Income

		-635

		-31,284

		-20,000



		Grand Total

		1,442,251

		1,807,461

		2,105,016





1. 



















































2. 	Salary details for those earning over £58,200 are shown on the website

https://www.southwalescommissioner.org.uk/en/transparency/finance/





[bookmark: TITUS1FooterFirstPage] 



		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English









[bookmark: TITUS1FooterEvenPages] 



		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English









[bookmark: TITUS1FooterPrimary] 



		Ty Morgannwg, Pencadlys yr Heddlu

Pen-y-Bont ar Ogwr, CF31 3SU

f: 01656 869366

e: commissioner@heddlu-de-cymru.pnn.police.uk

g: southwalescommissioner.org.uk

		

		Ty Morgannwg, Police Headquarters,

Bridgend, CF31 3SU

t: 01656 869366

e: commissioner@south-wales.pnn.police.uk

w:southwalescommissioner.org.uk



		

Mae'r Comisiynydd a'i dîm yn croesawu gohebiaeth yn Gymraeg neu Saesneg

The Commissioner and his team welcomes correspondence in Welsh or English







image1.png

De Cymru
Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales








image42.emf
2022 06 09  FOI.22.006 Reply.docx


2022 06 09 FOI.22.006 Reply.docx
		[bookmark: TITUS1HeaderFirstPage] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderEvenPages] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]









		[bookmark: TITUS1HeaderPrimary] 





Rt Hon Alun Michael JP OStJ FRSA



Comisiynydd yr Heddlu a Throseddu De Cymru

Police and Crime Commissioner for South Wales



		[image: ]







Freedom of Information Request received 10th May 2022



Response deadline date: 10th June 2022





I am responding to your request in accordance with the Freedom of Information Act 2000.  All Strategic Leads within the Office of the Police and Crime Commissioner were asked to provide responses on behalf of their teams.  I have detailed the information provided below:-



Response from the Strategic Lead for Performance, Planning and Engagement



Request 1 

 

The qualitative and quantitative research you have undertaken (surveys, focus groups, depth interviews) that have focused on public or victim perceptions of policing and crime in 2020/21 and 2021/22



Reply 1



· Annual public survey (Our Police, Our Community) - 2020

· Young Voices Conversation - 2021 

· Annual public survey (Our Police, Our Community) - 2021



Request 2



What the outputs of any qualitative and quantitative research was in 2020/21 and 2021/22 and a copy of these




Reply 2



		Our Police, Our Community Survey Results 2020 & 2021



		







		Young Voices Conversation

		











Request 3 



A breakdown of the budget and total costs for these surveys in 2020/21 and 2021/22



Reply 3



· Annual subscription for Smart Survey Licence 2020 - £480.00

· Annual subscription for Smart Survey Licence 2021 - £648.00 



Request 4



If production of this is outsourced or if any part is provided by an external supplier and who that supplier is Reply.



Reply 4 



Not applicable 



Request 5



Details of any other spend on polling or surveys relating to police and crime



Reply



Not applicable





Response from the Strategic Lead for Vulnerabiltiy and Victims



Request 1 

 

The qualitative and quantitative research you have undertaken (surveys, focus groups, depth interviews) that have focused on public or victim perceptions of policing and crime in 2020/21 and 2021/22



Reply 1



The South Wales Police and Crime Commissioner’s Vulnerability and Victims team has been actively engaged in activities that seek to create opportunities for victims and survivors of various crimes and abuse to engage in a process of feedback. As a result the Victims and Vulnerability team have undertaken an initial scoping exercise  to establish a comprehensive understanding of the activity taking place surrounding victim/survivor engagement, focusing in particular on best practice as well as identifying any gaps and/or challenges. The exercise also ensured that victim and survivor feedback is embedded into policy, practice and delivery and to reduce any instances where victims may be contacted by a number of organisations to provide feedback. This was undertaken by a survey and sent to all commissioned services and their networks in June 2021 as well as circulated on the Commissioner’s Social Media platforms. 



The findings and outcomes from the survey were shared at South Wales Violence Against Women, Domestic Abuse and Sexual Violence Collaborative Board with partners, and used to develop the Victim and Survivor Network which was co-produced with survivors.  A specific session was held on the development of the Network on 16th of June 2021 encompassing feedback from the survey as well as feedback from survivors. 



The first Victim and Survivor network meeting took place in October 2021, the focus of the meeting covered introductions, overview of the network and an opportunity to add or amend the model, discussion of the benefits of a victim pack, network priorities specifically on what works in relation to victims’ experience including best practice, what doesn’t work so well and areas of improvement. 



The Victim and Survivor network has held its first meeting with Survivors and South Wales Police within May 2022, in preparation for the meeting focus groups were held to understand experiences of survivors and recommendations for improvement for South Wales Police.  Both detailed focus groups were held in April 2022 through both an in person event as well as online to enhance participation.



Following the opportunity to bid into Safer Streets Safety of Women at Night in August 2021, an engagement focus group was arranged with young women to understand what contributed to women feeling unsafe within the night-time economy, this was done on Zoom with students, student unions and universities.  The feedback received was used to inform and shape a multi-agency bid that would seek to implement initiatives that contributed to young women feeling safer within the night-time economy and other associated areas across Swansea.



Request 2



What the outputs of any qualitative and quantitative research was in 2020/21 and 2021/22 and a copy of these



Reply 2



Victim and Survivor Network 



Following feedback from Victims and Survivors the Victim and Survivor network was established. The South Wales Victim and Survivor Network has developed and established a victim and survivor engagement monitoring framework, which captures a coordinated set of recommendations for criminal justice agencies, public services, and non-government organisations. The network engages with both devolved services as well as non-devolved agencies. Through this framework we will be able to monitor the impacts of survivor feedback on the improvements of all aspects of policy, practice, and service delivery on a local, regional and National level.



The network aims to provide the opportunity to build upon the current monitoring and compliance arrangements through the South Wales Victim Code of Practice. It will seek to promote the views and experiences of victims and survivors to enhance existing arrangements and to support joint work with both criminal justice, devolved partners and relevant stakeholders. This approach will assist agencies to better understand and seek positive solutions to improve the experiences of victims and survivors. 



A broad summary of the feedback received was as follows:



· Linguistics- the language used by the agencies which victims present to, and detailed explanation of subsequent process and procedures.  It was felt that often it was unclear and victims and survivors were left to navigate these alone.

· Lack of communication and information sharing between criminal justice agencies.

· Access to support – following reporting an incident, further support was not always offered or revisited throughout their journey through the criminal justice system.

· Lack of awareness and impact of those with protected characteristics and their needs.

· Safeguarding failures – it was noted that often safeguarding failures occurred due to lack of sharing of information across agencies, and access to relevant information- particularly in relation to family court.

· Restraining Orders – Consistent breaches of restraining orders, with little to no consequences, and the impact this has on the mental health and safety of victims.

· Training – those on the network queried the level of training provided in relation to domestic abuse and disabilities to officers. It was felt that no consideration or understanding was given to those with disabilities when reporting domestic abuse and related incidents.

· No guidance shared in relation to specialist support post report. 

· Impact of delays on mental health, particularly through the pandemic. 



Safety of Women at Night – Funding and delivery timescales November 2021 – March 2022.



Following the submission of the bid, we were successful in securing funding for the project, the project consisted of vulnerability training for all staff within the night-time economy, establishment of safe spaces, sexual harassment campaign focusing on establishing a cultural shift in attitudes towards sexual harassment and violence amongst users of the night-time economy.  Work is also ongoing to achieve the commitment to establish a consultation and engagement framework that will seek feedback and identify further issues and concerns.



Request 3



A breakdown of the budget and total costs for these surveys in 2020/21 and 2021/22



Reply 3



The survey that was completed as part of the development of the Victim and Survivor Network was facilitated by members of the Commissioner’s team using a Commissioner’s Smart Survey Account. The annual cost for a licence is £270 20/21 and £360 2021/2022



Safety of Women at Night – this focus group was facilitated through Zoom, and again utilised Commissioner’s Zoom account. 



Request 4



If production of this is outsourced or if any part is provided by an external supplier and who that supplier is Reply



Reply 4



This work has not been outsourced, however it has been co-developed with specialist support services and survivors of domestic abuse and sexual violence. 

This work has not been outsourced but has been developed as part of a multi-agency working group for the Safety of Women at Night Funding. 



Request 5



Details of any other spend on polling or surveys relating to police and crime



Reply 5



None



Response from the Strategic Lead for Scrutiny Assurance and Equalities



Request 1 

 

The qualitative and quantitative research you have undertaken (surveys, focus groups, depth interviews) that have focused on public or victim perceptions of policing and crime in 2020/21 and 2021/22



Reply 1



During August 2021, the Business Assurance Team conducted a deep dive into “the Role of the PCSO” for the Scrutiny and Accountability Board.  All Councillors in the force area were emailed directly to ask for their views on how the stated PCSO priority in the Police & Crime Plan compared with their experience of PCSOs in their area.  They were specifically asked about PCSO visibility, the extent to which PCSOs were being utilised to solve problems within communities, and the extent to which they were talking to and listening to local people.



Request 2



What the outputs of any qualitative and quantitative research was in 2020/21 and 2021/22 and a copy of these



Reply 2



Report below containing details of the research and the feedback received.









Request 3



A breakdown of the budget and total costs for these surveys in 2020/21 and 2021/22



Reply 3



Not applicable, as the feedback from Councillors was provided via email.



Request 4



If production of this is outsourced or if any part is provided by an external supplier and who that supplier is Reply






Reply 4



Not applicable, as the research was undertaken by the team.



Request 5



Details of any other spend on polling or surveys relating to police and crime



Reply 5 



Not applicable.
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1. Introduction
The Police and Crime Commissioner has a responsibility under the Police Reform and Social
Responsibility Act to obtain the views of the public on matters relating to policing. This includes
consulting with residents in advance of setting the police precept level and allocating the police
budget.

To ensure the communities of South Wales were provided with an opportunity to share their views
on their policing priorities, the service provided by South Wales Police and their views on police
funding as part of their council tax for 2022/23, the Commissioner launched a public survey in
Autumn 2021.

2. Methodology
The survey ran for a five-week period, between Wednesday 10" November to 15" December 2021.
To ensure the survey was accessible, four different versions of the survey were created and
amalgamed using one survey link. These versions included English, Welsh, and Easy Read (English &
Welsh). Paper copy versions were also made available upon request.

We endeavoured to use multiple approaches to increase the reach of our survey. This included:

Social media
- We regularly promoted the survey across our social media channels and used
E 9 paid promotion to extend the reach of the survey beyond the audience who
‘follow us’ on our channels. Through paid promotion on Facebook, the post
reached 10,088 members of our communities. 418 people (4%) clicked on the

. 9 post to read it, however, 298 (3%) clicked on the survey link. Through paid

promotion on Twitter, the post had 27,451 impressions (the number of
people’s timelines it appeared on) and 81 people clicked on the link to the survey. There were
38,339 opportunities at the very least to participate in the survey online, which doesn’t include all
the supplementary posts done to encourage response.

Stakeholder engagement

We engaged with partner organisations and community representatives to
assist us in encouraging members of the community to participate in the
survey. Examples of the stakeholders we engaged with included:

Community and Town Councils
Local Authorities

Local Councillors

Third Sector Organisations
Business Improvement Districts
Community Safety Partnerships
Health Boards

Universities
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Community engagement

Using the profiling software ‘Experian Mosaic’, which provides an
understanding of the demographics, lifestyles and behaviour of all
individuals and households across the UK, we looked at variable data
focused on ‘Internet savviness’, to identify those members of our
population who were less comfortable with the online world. We looked at
the distribution of these groups across South Wales by the proportion of the
population they represented and used this as a basis to inform where we would focus our
community engagement.

We endeavoured to schedule community engagement events in each county, however, due to
Covid related issues and securing venues, this wasn’t possible. Areas we were successful in holding
community engagement events included:

Tesco’s Tonypandy, Rhondda Cynon Taf

Porthcawl Library, Bridgend

Action for Elders & Swansea Council older people group, Swansea
Sandfields Library, Neath Port Talbot

Barry Library, Vale of Glamorgan

O O O O O

3. Analysis

This survey is based on information collected from a sample of individuals who reside in the South
Wales Police force area.

Readers are requested to note that the data is unweighted. It should also be noted that not every
respondent completed every question. Therefore, the results are based on the number of
respondents to individual questions. Where percentages do not add up to 100% this is either down
to rounding or multiple answers.

Survey Sample Size and Margin of Error

The population of the South Wales area (Census 2011) is 1,339,440. A minimum sample size of 385
respondents was required to ensure a 'margin of error' of 5% with 'confidence level' of 95%. Our
survey received 1,630 responses.

The 'margin of error' provides RANGE within which the true result is likely to fall. The 'confidence
level' tells us that we are 95% confident that the real result falls within a certain range.

The 'margin of error' for the survey was 2% - that is either +2% or -2% of the survey results.
Following this introduction, the report contains:

e A summary of the key findings of the survey
e More detailed commentary of the main findings
e Demographic profile of the respondents








Summary of key findings
_E) 1 b 30 residents in South Wales participated
9 A in the survey

This is an
increase of 629
responses (63%)
from the
®

previous year

of respondents completed the English version

93% of respondents completed the Easy Read version

5% of respondents completed the Welsh version

Percentage of total responses by each Local Authority
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Top 5 local community concerns: 6

46% H;_ > ; ' Alcohol, Drugs and Substance Misuse

r These are the crimes | have —\
experienced and those around
me have experienced most
frequently

o Burglary and Theft ‘ These crimes have a hugely

significant impact on the
victims, their families and the

community
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2 &)\ Mental health-related crime and
anti-social behaviour








Public perceptions of crime &
anti-social behaviour:

of respondents
felt that crime
and anti-social
behaviour had
increased in some
way over the last
3 years

Public views of local policing:

s0% 458

agreed that they respected the
police

agreed that the police are friendly
& approachable

agreed that the police treat people
fairly

agreed that they trusted the police

agreed that the police were doing a
good job

Police precept contributions:

of respondents were
not willing to
contribute more
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tax to support policing
in South Wales.

55%
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financially with increased
costs of essential items,

\ fuel and utilities /

‘r. .
F I've always paid, but pollc: .
officers get less and less. Wha

3 ?
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66

We do not feel the
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of respondents were
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council tax to support
policing in South
Wales.
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feel that central government
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per month
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4. Findings of the survey

There were 1,630 responses to the survey from people who were living in the South Wales area.
This is an increase of 629 responses (63%) from the previous year and is the highest response
we’ve had to date for the survey. An overview of our response rate over the last 5 years is
illustrated below.

Number of responses in last 5 years

2000
1500
1000

500

0 12
2017 2018 2019 2020 2021

1,619 ,630

1,001

=== Number of responses

Survey Methods

This year, all versions of the survey were amalgamated into one link to increase the exposure of the
various versions available. We were pleased to see an increase in responses for the Easy Read and
Welsh versions of the survey. The below table provides the number and percentage of respondents
for each version of the survey.

Method Number of % Increase in responses
Respondents Respondents from 2020 - 2021
English 1518 93.1% +565
Welsh 29 1.8% +28
Easy Read (English) 81 5% +36
Easy Read (Welsh) 2 0.1% -

Number and percentage of respondents from each County

The below map illustrates the number and percentage of respondents that resided in each county.
The highest number of responses with 394 were from Cardiff (24%). Merthyr Tydfil had the lowest
number of responses with 125 (8%). However, this is an increase of 82 responses from residents in
Merthyr, compared to the previous year.

Mer... 8%
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Consultation Sample Size — Comparison with Local Authority Population

The table below is a comparison of the percentage of responses received equated to the
population of each of South Wales’ Local Authority populations.

Local Authority Lo;i'pﬁr:z::ty Surve;lizS:mple Lcyf Sucry\:ey Variance
Bridgend 147,050 251 11% 15% +4.4%
Cardiff 366,900 394 27% 24% 3.2%
Merthyr Tydfil 60,330 125 5% 8% +3.2%
Neath Port Talbot 143,320 169 11% 10% 0.3%
Rhondda Cynon Taf 241,260 196 18% 12% 6.0%
Swansea 246,990 229 18% 14% 4.4%
Vale of Glamorgan 133,590 266 10% 16% +6.3%

Whole Force Area 1,339,440 1,630

It can be seen that both sample sets are proportionally very similar as illustrated in the two charts
below:

South Wales Local Authorities South Wales Local Authorities
% of South Wales Population % of Survey Returns

m Bridgend = Bridgend

= Cardiff
Merthyr Tydfil
Neath Port Talbot

= Rhondda Cynon Taf

= Cardiff
Merthyr Tydfil
Neath Port Talbot
= Rhondda Cynon Taf
= Swansea = Swansea

= Vale of Glamorgan = Vale of Glamorgan

5. Understanding and Responding to our Communities

The Commissioner is responsible for bringing a public voice to policing in South Wales. Hearing
directly from people in the area provides the Commissioner and his team with a broader
understanding of the issues making people feel unsafe, as well as their experiences and
perceptions of local policing. This assists us to consider the delivery of community safety work, in
addition to holding South Wales Police to account on behalf of the public.

Community Engagement

The Commissioner schedules a variety of engagement activity with the public throughout the year,
to strengthen his understanding of the issues that need addressing, examples of good work, and
ways in which our practices can better reflect what communities are telling us they need. Examples
of our engagement activity range from:

- Community Walkabouts

- Virtual Community Conversations

- Community Outreach Events

- Engagement with young people via our ‘Young Voices Conversations’ initiative

In addition to speaking to communities throughout the year about the issues concerning them where
they live, we also utilise our annual community survey to seek wider views about the issues impacting
communities








Community Concerns

We asked residents to tell us what issues concerned them, or made them feel unsafe where they
lived, worked, or spent time in South Wales. Residents were asked to select their top 5 concerns
from a pre-defined list of 20 options.

Nearly half of respondents (46%) ranked alcohol, drugs, and substance misuse in the top 5 concerns
for their area. Over a third (38%) selected ‘speeding and dangerous driving’ and ‘street safety’ as a
concern.

The top 5 community concerns are illustrated below.

46% Alcohol, Drugs and Substance Misuse
Comparison of concerns to the
38% Speeding and Dangerous Driving previous year: ‘/ 2020
50% Drugs and substance misuse
23% Alcohol related crime and disorder
38% Street Safety (e.g. fear of walking alone) 35% Speeding and dangerous driving
34% Burglary and theft
34% Burglary and Theft | 21% Mental health related crime and disorder
. &
24% Mental health-related crime and anti-social behaviour 1@

It is worth noting that we included ‘street safety’ as a new category this year. This was in response
to the discussions we have had with young people throughout the year, where they’ve discussed
their concerns in relation to women’s safety in public spaces. Therefore, we felt it was important to
include this in our community survey, to seek wider views and feedback in relation to this topic.

A full breakdown of responses for each community concern is listed below:

Community Concern No. Respondents %

1. Alcohol, drugs and substance misuse 743 46%
2 Speeding and dangerous driving 626 38%
3 Street Safety e.g. fear of walking or exercising alone 615 38%
4 Burglary and theft 551 34%
5 Mental health related crime and anti-social behaviour 396 24%
6 Public disorder 287 18%
7 Online crime e.g. fraud and scams 266 16%
8 Harassment and Intimidation 257 16%
9 Knife crime 244 15%
10 Domestic violence, abuse and coercive controlling behaviour | 209 13%
11 Vandalism e.g. graffiti 200 12%
12 Rape and serious sexual assault 191 12%
13 Violent crime e.g. assault or murder 168 10%
14 Hate crime 144 9%
15 Child abuse 130 8%
16 Crimes against businesses e.g. shoplifting 87 5%
17 I am not concerned about anything 72 4%
18 Human trafficking and exploitation 55 3%
19 Stalking 43 3%
20 Terrorism 40 2%








Community Concerns for each County

To assist with identifying the similarities and differences in concerns raised across the force area, the
top 5 local concerns in priority order for each county are illustrated below:

Merthyr Tydfil
yrly Rhondda Cynon Taf
1. Alcohol, drugs, and substance misuse
Swansea ] & L. 1. Alcohol, drugs and substance misuse
2. Speeding and dangerous driving 5 Speedi dd drivi
1. Alcohol, drugs, and substance misuse 3.  Street Safety 3' Spee |ngfan angerous driving
2. Speeding and dangerous driving 4. Burglary and Theft 4' '\;reett |sf, et:{h lated cri d anti
3. Street Safety 5. Mental health related crime and anti-social ’ e.n athea . related crime and anti-
. social behaviour
4. Burglary and Theft behaviour 5. Burel d thef
5. Mental health related crime & anti- ’ urglary and theft

social behaviour

Cardiff
Neath Port Talbot
1. Street Safety
1. Alcohol, drugs, and substance 2. Burglary and Theft
misuse 3. Alcohol, drugs, and substance misuse
2. Speeding and dangerous driving 4. Speeding and dangerous driving
3. Burglary and Theft 5. Knife Crime
4. Street Safety
5. Mental health related crime & Vale of Glamorgan
anti-social behaviour Bridgend &
1. Alcohol i
1. Alcohol, drugs, and substance misuse cohol, drugs, and substance misuse
. L 2. Burglary and Theft
2. Speeding and dangerous driving ) .
3. Speeding and dangerous driving
3. Street Safety 4. Street Safet
4. Burglary and Theft 5' online Cr'mz-
. | |
5. Mental health related crime and anti-

social behaviour

To help us understand why people were concerned about the issues they had selected, we asked
respondents to share their feedback with us via free text. This feedback has been summarised and
grouped into the geographical areas of South Wales Police’s ‘Basic Command Units’ (BCUs).

Cardiff & the Vale BCU

Many respondents noted their concerns and fears in relation to walking or

q exercising alone at night and expressed they didn’t feel safe outside after dark.
Some expressed their fears of being harassed or assaulted, which either prevented
them from going out, or curtailed their activity. Some of these concerns were based
on the rise in assaults against women and recent media coverage. Poorly lit streets
and isolated areas, also contributed to people’s nervousness of walking alone in the
dark.

Many respondents expressed their concerns in relation to the number of burglary
and thefts in their areas. Several people referenced that they’d seen an increase in
people posting images and CCTV footage of burglaries on social media. Some felt
there was “little being done by the police” to combat these crimes.
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Many respondents noted their concerns in relation to the “widespread drug
activity” in their local areas. Many people said that they frequently observed
people either dealing or taking drugs and felt “more should be done” to deal with
the open drug dealing and gangs operating in their areas. Many mentioned that
this activity was taking place in broad daylight and made people feel “unsafe and
intimidated”. Some people also noted their concerns about young people being
exploited and used by drug dealers, which they felt led to “more young people
feeling unsafe and carrying knives”.

Several respondents noted their encounters of aggressive and dangerous drivers,
involving cars, electric scooters, and motorbikes. Some felt there was a “lack of
enforcement” from police officers to address these issues. Cars parking on and
obstructing pavements was also mentioned on several occasions.

A few respondents noted their “fears” in relation to knife crime and felt this was
“on the rise” where they lived.

Many respondents noted their concerns in relation to online/phone scams, which
were becoming more frequent and credible. Several commented on the impact of
scams on older and vulnerable people, particularly those isolated through the
pandemic. People felt that there wasn’t enough information about how to identify
scams and who to report it to.

Some respondents felt there was a “serious lack of, or no support for people with
mental health issues”. They felt that “more supportive and preventative measures”
were needed to help people deal with mental health issues and prevent them from
“falling into addiction, homelessness and crime”.

’

Many respondents noted the lack of visible police patrols in their areas. Many felt
there was “no protection” for communities when police officers were “nowhere to
be seen”.

Some people commented on the treatment of Black, Asian and Minority Ethnic
(BAME) people by the police and referenced incidents in the news. Some people
felt there was “still an issue where BAME people felt they were selected for stop &
search” and that they didn’t feel protected.

Some people were concerned in relation to increased incidents of child abuse and
domestic violence. They felt that people had become more vulnerable during
Covid, as they were confined in their homes with their families/partners.

Many people felt that their town centres were “plagued” by anti-social behaviour
and “rife” with substance users. It was noted that people often congregated on
benches & public places to drink alcohol, which led to shouting, swearing, and
fighting. This behaviour caused many people to feel intimidated and vulnerable.

Some people noted their fears of “retaliation” if they reported an issue to the
police or tried to address the issue themselves. For some, the fear of “reprisal”

’

prevented them from reporting.








Mid Glamorgan (Bridgend, Merthyr Tydfil & Rhondda Cynon Taf)
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Many respondents from the Mid Glamorgan area noted their concerns in relation
to substance misuse and alcohol related incidents. Many felt that this activity had
increased and often took place in broad daylight. This was particularly visible and
prominent in town centres and often led to violence and disorderly behaviour,
causing many people to feel intimidated.

Several respondents noted dangerous driving and speeding near residential areas
and schools. Many felt that lack of police resources allowed this behaviour to
continue, as people knew there would be “minimal chance of being caught driving
dangerously”. Some people also noted motorbikes driving on pavements and at
high speeds on their streets. This caused many to feel nervous “in fear of being hit
by either a speeding car, electric scooter or a motorbike”.

Many respondents noted concerns in relation to the lack of police visibility in their
communities. Many said that the lack of police officers patrolling their areas made
them feel “more concerned” about the issues impacting the area. People felt
strongly about the need for increased foot patrols, which they felt would help to
deter and address local issues, as well as make people feel reassured and safe.
Whilst some people noted that the police may be addressing issues, low visibility
resulted in the public perceiving that nothing was being done.

Many people noted their concerns in relation to rises in burglaries. Several felt that
these incidents were regularly occurring within their communities “without
apparent effective policing”.

Many respondents felt nervous or worried about their safety when walking alone
at night. Some mentioned that this was a result of gangs of people openly taking
drugs and drinking, whilst other noted fears of being “an easy target” and a
“potential victim” as a female walking/exercising in public spaces.

Several respondents said that there were areas where they felt unsafe in their
community. This was linked to increases in anti-social behaviour, where gangs
openly took drugs and drank excessively. This often led to people breaking out in
fights and harassing people. Some people said that they classed some parts of their
community as “no go areas” because of this.

A number of respondents felt that people’s mental health had got worse following
the effects of the pandemic, and the ongoing challenges of low income, job losses
and anticipated increases in household bills would only fuel this.

Swansea & Neath Port Talbot

e o

Many respondents commented on the “threats to their town/city centres economy
and culture” due to anti-social behaviour and substance users. The behaviours
associated with drug use and alcohol were often intimidating and uncomfortable
and many people said that they now avoided visiting town/city centres as they
“didn’t feel safe”.








Ces Many commented on frequent speeding and dangerous driving near their homes.
L@% *@) They felt there should be more education for younger people about the impacts of
speeding and dangerous driving.

Several respondents said they were “anxious” or “nervous” about walking alone at
night. Some people referred to recent coverage of serious incidents in the news,
which had “amplified” their fears.

/EG“R Many respondents noted that vandalism and anti-social behaviour in communal
A areas and parks had increased since lockdown. Many felt “frightened” to challenge
e this behaviour in fear of the consequences.

= [

Several respondents commented on the absence of police officers and noted it was
e “very rare to see a police officer or PCSO on patrol” in their area. Many felt that
m criminal activity and anti-social behaviour went unchallenged because there was no
visible police presence. A few people noted that whilst they see/read about crimes
'l increasing, they didn’t see an increase in officers/PCSOs. Some people felt that

their areas had been allowed to become “lawless” because of this.

6. Public perceptions of crime and anti-social behaviour
Respondents were asked to what extent did they feel that crime and anti-social behaviour had
increased or decreased in their local area. To assist with drawing a comparison, we asked people to
base their response on the ‘last 3 years’ and the ‘last 12 months’.

In the last 3 years

Over two thirds of respondents (70%) felt that crime and anti-social behaviour had increased in
some way in the last 3 years. Over a third of respondents (40%) felt that crime had ‘increased a
lot’. The below graph and table provide the percentage and number of respondents for each
response.

Increased a bit

29.9% Response No. %

Increased a lot 658 40.4%
Stayed the same Increased a bit 487 29.9%
17.9% Stayed the same 291 17.9%

Decreased a bit 45 2.8%

Decreased a bit Decreased a lot 6 0.4%

28% Don’t Know 143 8.8%

Increased a lot Decreased a lot Grand Total 1630 100%

40.4% 0.4%

Don't know
8.8%








Over 50% of respondents in each county felt that crime and anti-social behaviour had increased in
some way over the last 3 years. The below graph and table illustrate the percentage and number of
respondents for each county.

To what extent do you feel that crime and anti-social behaviour has increased or
decreased in your local area? (In the last 3 Years)

M Increased a lot W Increased a bit m Stayed the same = Decreased a bit M Decreased a lot ® Don't know

100%
0.40%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Bridgend Cardiff Merthyr Tydfil Neath Port Rhondda Swansea Vale of
Talbot Cynon Taf Glamorgan
Increased a Increased a Stayed the Decreased a
Response lot bit same Decreased bit lot Don’t Know

Bridgend 114 74 41 9 1 12

Cardiff 165 103 70 14 2 40

Merthyr Tydfil 50 38 21 1 0 15

Neath Port Talbot 61 54 32 5 1 16

Rhondda Cynon Taf 79 64 32 3 0 18

Swansea 90 75 33 9 2 20

Vale of Glamorgan 99 79 62 4 0 22

Grand Total 658 487 291 45 6 143

In the last 12 months

Similarly, two thirds of respondents (69%) felt that crime and anti-social behaviour had increased in
some way in the last 12 months, with over a third of respondents (43%) saying they felt it had
‘increased a lot’.

Stayed the same ~ Response No. %

Increased a bit __— 4 — 19.1%

26.2% Increased a lot 703 43.1%
Increased a bit 427 26.2%
_ Decre:_‘;if bt stayed the same 311 19.1%
‘\ Decreased a bit 60 3.7%
Decreased a lot Decreased a lot 8 0.5%
oo Don't Know 121 7.4%
Increased a lot —— 7.4% Grand Total 1630  100%

43.1%








Over 60% of respondents in each county felt that crime and anti-social behaviour had increased in
some way over the last 12 months.

To what extent do you feel that crime and anti-social behaviour has increased or decreased in
your local area? (In the last 12 Months)

 Decreased a bit ® Decreased a lot ® Increased a bit = Increased a lot M Stayed the same B Don't know

100%

90% -
70%
60%
45.42%
50% 43.91% 44.00% 37.87% 42.35% 45.85% fos8%
40%
30%
20% 27.89% 24.37% ARG 26.04% 27.04% NG 28.95%
10%
Bridgend Cardiff Merthyr Tydfil Neath Port Rhondda Swansea Vale of
Talbot Cynon Taf Glamorgan

Increased a Increased a Stayed the Decreased Decreased
Response i i Don’t Know

Bridgend 114 70 50 9 1 7
Cardiff 173 96 66 18 3 38
Merthyr Tydfil 55 32 24 2 1 11
Neath Port Talbot 64 44 40 0 13
Rhondda Cynon Taf 83 53 39 5 1 15
Swansea 105 55 42 6 2 19
Vale of Glamorgan 109 77 50 12 0 18

Grand Total 703 427 311 60 8 121

Understanding people’s experiences and perceptions

Respondents who said they felt crime and anti-social behaviour had increased, were asked to tell
us why they felt this was the case. A summary of the feedback shared with is included below:

% Many people expressed that they felt the impact of Covid and restrictions had a
“detrimental impact on social behaviour” and people had “rebelled” following the
# ease of restrictions. Some also felt that the pandemic and “ongoing austerity” had
caused additional pressures, which “exacerbated the abuse and risk already
present within relationships and families”.

Some people felt that “youth anti-social behaviour” had increased over the last
couple of years and felt the reduction in services for young people was a
contributing factor for this.

Some people felt that crime and anti-social behaviour had increased in their local
area, as it had become “more noticeable” than before. Many people said that
incidents were now taking place more frequently in “public spaces, bus stations
and parks” rather than “behind closed doors”.








Several respondents said that they were hearing more about local incidents from
their neighbours or friends and noted an increase in people posting about this on
social media.

Some people also said that the coverage of crime in the media had made them
‘m more aware of incidents taking place and this suggested to them that crime had
n increased.

Several people felt that crimes had increased in their local area because the
“absence of monitoring” and “enforcement” by the police had allowed people to
think they could “get away with crime”.

ﬂ.‘Ef Some people were aware of several serious incidents that had taken place near
Re, ..  Wherethey lived and had witnessed more fighting and anti-social behaviour than
i\ \x ﬁ previously before. Some also said that more of their friends had been victims of
crime.

7. Public views of local policing.

Engaging with and seeking feedback from the community provides the Commissioner with a richer
picture of local concerns as well as positive feedback about the police. This enables him to better
reflect the needs and concerns of the public and assists him with undertaking his duty to hold the
force to account on behalf of the public. Respondents were asked to what extent they agreed with
the below statements in relation to their local police:

e The police treat people fairly

e The police are friendly and approachable
e | have respect for the police

e | have trust in the police

e The police are doing a job good

Over 50% of respondents agreed in some way that they ‘had respect for the police’ and they were
‘friendly and approachable’. Over a third of respondents (40%) agreed in some way that the police
‘treated people fairly’ and they ‘trusted the police’. Under a quarter of respondents (22%) agreed
in some way that the ‘police were doing a good job’ in their local area.

The below table provides the number and percentage of respondents for each of these questions:

The police treat people The police are friendly | have respect for the I have trust in the police The police are doing a
fairly and approachable police in my local area in my local area good job in my local area
No. \ % No. % No. ‘ No. % No. %
Strongly Agree 168 10.3% 42.2% 213 13% 51.4% 391 24% 59% 203 12.5% 40.2% 91 5.6% 22%
Agree 520 31.9% 625 38.3% 577 35.4% 453 27.8% 269 16.5%
Neither agree 427 26.2% 366 22.5% 299 18% 384 23.6% 487 29.9%
nor disagree
Don’t Know 119 7.3% 7.3% 106 6.5% 76 5% 97 6% 139 8.5%
Strongly 186 11.4% 151 9.3% 156 9.6% 232 14.2% 285 17.5%
Disagree 24.2% 19.6% 18% 30.2% 39.5%
Disagree 210 12.9% 169 10.4% 131 8% 261 16% 359 22%








Responses by County

e ‘The police treat people fairly’

Over a third of respondents in each county agreed in some way that the police treated people fairly
in their local area. Neath Port Talbot and Rhondda Cynon Taf had the highest percentage of
respondents (47%) who agreed with this. The Vale of Glamorgan had the highest percentage of
respondents (29%) who disagreed with this. The below table provides the percentages of
respondents from each county

Neither
agree

Strongly Total % nor Strongly Total % Don't Grand

County Agree Agree Agree disagree | Disagree Disagree Disagree know Total
Bridgend 13.15% 30.28% 43.43% 24.30% 13.55% 9.56% 23.11% 9.16%  100.00%
Cardiff 9.14% 30.20% 39.34% 31.22% 10.91% 10.41% 21.32% 8.12%  100.00%
Merthyr Tydfil 8.00% 31.20% 39.20% 21.60% 12.80% 16.00% 28.80% 10.40%  100.00%
Neath Port Talbot 14.20% 33.73% 47.93% 21.89% 11.83% 10.65% 22.49% 7.69%  100.00%
Rhondda Cynon Taf 9.69% 37.24% 46.94% 26.02% 11.73% 10.71% 22.45% 4.59%  100.00%
Swansea 8.73% 32.31% 41.05% 28.82% 15.28% 10.04% 25.33% 4.80%  100.00%
Vale of Glamorgan 9.77% 30.83% 40.60% 23.31% 14.66% 14.66% 29.32% 6.77%  100.00%
Grand Total 10.31% 31.90% 42.21% 26.20% 12.88% 11.41% 24.29% 7.30%  100.00%

e ‘The police are friendly and approachable’

Over 45% of respondents in each county agreed in some way that the police were friendly and
approachable. Rhondda Cynon Taf and the Vale of Glamorgan had the highest percentage of
respondents (56%) who agreed in some way. Swansea had the highest percentage of respondents
(24%) who disagreed with this.

The below table provides the percentages of respondents from each county:

Neither
agree
Strongly Total % nor Strongly Total % Don't Grand

County Agree Agree Agree disagree | Disagree Disagree Disagree know Total
Bridgend 17.53% 34.66% 52.19% 21.91% 9.16% 9.16% 18.33% 7.57% 100.00%
Cardiff 9.64%  40.36% 50.00% 23.60% 10.66% 8.88% 19.54% 6.85% 100.00%
Merthyr Tydfil 9.60%  38.40% 48.00% 19.20% 11.20% 11.20% 22.40% 10.40% 100.00%
Neath Port
Talbot 15.98% 33.73% 49.70% 24.85% 10.06% 10.06% 20.12% 5.33% 100.00%
Rhondda Cynon
Taf 13.78% 42.35% 56.12% 21.94% 10.71% 5.10% 15.82% 6.12% 100.00%
Swansea 12.66% 34.50% 47.16% 23.14% 11.35% 12.66% 24.02% 5.68% 100.00%
Vale of
Glamorgan 13.53% 42.11% 55.64% 21.05% 9.77% 8.65% 18.42% 4.89% 100.00%
Grand Total 13.07% 38.34% 51.41% 22.45% 10.37% 9.26% 19.63% 6.50% 100.00%

o ‘I have respect for the police in my local area’

Over half of respondents in each county agreed in some way that they had respect for the police in
their local area. Bridgend and Neath Port Talbot had the highest percentage of respondents (63%)
who agreed in some way. Merthyr Tydfil had the highest percentage of respondents (24%) who
disagreed with this.








The below table provides the percentages of respondents from each county:

Neither
agree
Strongly Total % nor Strongly Total % Don't Grand

County Agree Agree Agree disagree | Disagree Disagree Disagree know Total
Bridgend 29.88% 33.07% 62.95% 18.33% 6.37% 9.16% 15.54% 3.19%  100.00%
Cardiff 20.56%  38.58% 59.14% 18.02% 8.88% 7.87% 16.75% 6.09%  100.00%
Merthyr Tydfil 20.00%  36.00% 56.00% 14.40% 11.20% 12.80% 24.00% 5.60%  100.00%
Neath Port Talbot | 26.63%  36.09% 62.72% 19.53% 5.92% 8.28% 14.20% 3.55%  100.00%
Rhondda Cynon
Taf 25.51% 35.71% 61.22% 17.35% 8.16% 8.67% 16.84% 4.59%  100.00%
Swansea 21.83%  33.19% 55.02% 20.96% 9.17% 10.04% 19.21% 4.80%  100.00%
Vale of
Glamorgan 24.44%  33.83% 58.27% 18.42% 7.14% 12.03% 19.17% 4.14%  100.00%
Grand Total 23.99% 35.40% 59.39% 18.34% 8.04% 9.57% 17.61% 4.66%  100.00%

e ‘I have trust in the police in my local area’

Over a third of respondents in each county agreed in some way that they had trust in the police in
their local area. Rhondda Cynon Taf had the highest percentage of respondents (47%) who agreed
in some way. Swansea had the highest percentage of respondents (33%) who disagreed with this.

The below table provides the percentages of respondents from each county:

Neither
agree
Strongly Total % nor Strongly Total % Don't Grand
County Agree Agree Agree disagree Disagree Disagree Disagree know Total
Bridgend 15.14%  27.09% 42.23% 22.31% 15.94% 14.34% 30.28% 5.18% 100.00%
Cardiff 10.66%  26.14% 36.80% 26.65% 15.23% 13.96% 29.19% 7.36% 100.00%
Merthyr Tydfil 8.00% 24.80% 32.80% 27.20% 12.80% 19.20% 32.00% 8.00% 100.00%

Neath Port Talbot 16.57% 27.22% 43.79% 21.30% 16.57% 14.79% 31.36% 3.55% 100.00%
Rhondda Cynon

Taf 13.27% 34.18% 47.45% 20.92% 13.27% 11.73% 25.00% 6.63% 100.00%
Swansea 9.17% 27.07% 36.24% 26.20% 18.34% 14.85% 33.19% 4.37% 100.00%
Vale of

Glamorgan 14.29% 28.57% 42.86% 19.55% 18.42% 13.16% 31.58% 6.02% 100.00%
Grand Total 12.45% 27.79% 40.25% 23.56% 16.01% 14.23% 30.25% 5.95% 100.00%

e ‘The police are doing a good job in my local area’

Under a quarter of respondents in each county agreed in some way that the police were doing a
good job in their local area. Bridgend and Neath Port Talbot had the highest percentage of
respondents (24%) who agreed in some way that the police were doing a good job. Merthyr Tydfil
had the highest percentage of respondents (46%) who disagreed that the police were doing a good
job.








The below table provides the percentages of respondents from each county:

Neither
Strongly Total % agree nor Strongly Total % Don't Grand

County Agree Agree Agree disagree Disagree Disagree RRVEETH{ know Total
Bridgend 6.37% 17.53% = 23.90% 28.29% 22.31% 18.33% 40.64% 7.17% 100.00%
Cardiff 3.55% 16.50% 20.05% 29.95% 23.10% 17.01% 40.10% 9.90% 100.00%
Merthyr Tydfil 4.00% 16.00% = 20.00% 25.60% 24.80% 21.60% 46.40% 8.00% 100.00%
Neath Port
Talbot 8.28% 15.38% 23.67% 31.95% 21.30% 16.57% 37.87% 6.51% 100.00%
Rhondda Cynon
Taf 7.14% 16.33% = 23.47% 33.16% 17.86% 17.86% 35.71% 7.65% 100.00%
Swansea 4.37% 17.47% 21.83% 27.51% 26.64% 15.72% 42.36% 8.30% 100.00%
Vale of
Glamorgan 6.77% 15.79% = 22.56% 31.58% 18.42% 17.29% 35.71% 10.15% 100.00%
Grand total 5.58% 16.50% 22.09% 29.88% 22.02% 17.48% 39.51% 8.53% 100.00%

Public Feedback about local policing

What the public feel the police are doing well in their local area

Residents were asked to share their feedback with us about ‘what they felt the police were doing
well in their local area’. Over two thirds of respondents (69%) shared their feedback with us. These
were free text comments that have been summarised into the below themes:

Many respondents felt that their local police were “approachable and friendly” and
were quick to respond to reported incidents. Residents said that when
officers/PCSOs interacted with them, they always appeared “sensible, empathetic
and helpful” and were “proactive in dealing with crimes”. Some also provided
examples of the police engaging well with children and younger people in schools
and youth settings.

Many residents said that it was “good to see officers/PCSOs out on the street”.
Several people praised their local PCSOs, especially how hard they had worked to
build relationships with local people and businesses.

A few residents provided examples where the police had been “supportive and
understanding” in response to incidents they had reported and generally felt the
police were helpful should an issue arise.

Several residents said they felt the police were “trying their best” and were
“managing to keep a lid on the numerous crime problems” despite being “vastly
underfunded and under-resourced”.

Many respondents said that they rarely saw police officers/PCSOs and as a result,
‘ ? were unable to form a judgement or provide an example for this question.
o








What the public feel the police could do better to support communities

Residents were also asked to share their feedback with us about ‘what they felt the police could
do better to support communities’. Nearly three quarters of respondents (73%) shared their
feedback with us. These were free text comments that have been summarised into the below

themes.

Police Visibility and Engagement

The majority of responses focused on the need for increased visibility of neighbourhood policing:

fi

Enforcement

Several people felt that officers and PCSOs should be out spending time “talking to
people to get to know them and the area”. Many felt that a greater “police
presence” and “increased foot patrols” would help communities feel safer,
regardless of whether this was “perceived or real”.

Many felt that “PACT or virtual meetings should be taking place more regularly”, as
a means of improving engagement and relations with the public.

Several respondents felt that the non-emergency contact number 101 “was poor”
and “needed to be answered a lot quicker”. Some people also said that the “public
lost faith” when there was lack of contact or follow up from the police.

Some respondents felt that there should be improved enforcement of issues such as anti-social
behaviour, burglaries and speeding and dangerous driving:

Transparency

Many respondents said they felt there should be “better enforcement of laws
especially road and street safety”. Several people commented on speeding
motorbikes causing nuisance and felt the police could be more proactive in tackling
these issues.

Some respondents felt that the police weren’t interested in tackling “petty crimes”,
such as thefts and vandalism and felt these issues weren’t taken seriously enough.
Some felt that they “didn’t feel supported” when a crime had been committed and
“nothing was done” when they reported to the police.

Some residents referred to incidents in the media relating to corruption and abuse of powers
within police forces:

Some respondents felt there should be “more transparency and consequences” for
officers and staff who abused their powers. People felt it was important that the
public “received reassurance and evidence that South Wales Police could be
trusted within all communities”, particularly ethnic minority communities and
young women and girls.








8. Police Precept Contributions

To assist the Police and Crime Commissioner’s decision in considering the options for setting the
2022/23 police precept, respondents were asked how much more they would be willing to pay
each month as part of their council tax to support local policing.

Precept Contribution Responses
Overall, more than half of respondents (55%) said they would not be willing to pay more towards
policing as part of their council tax. Just under half of respondents (45%) said they were willing to

pay more. Two thirds of respondents who were willing to pay more (66%), said they would pay up
to £2 more a month. The below chart illustrates the number and percentage of respondents for
each answer:
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Responses from each County

Over 50% of respondetns from each county said they were not willing to pay more towards their
council tax. Merthyr Tydfil had the highest percentage of respondents (59%) who said they weren’t
willing to pay more. The below graph and table provide a breakdown of responses by each county.

26.40% 30.13% 31.95% 29.48% 28.80% 29.08% 31.58%

53.25% 50.20% e 56.12% 53.76%

Cardiff Swansea Neath Port Bridgend Merthyr Rhondda Vale of
Talbot Tydfil CynonTaf  Glamorgan
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Neath Port Rhondda Vale of
Response Cardiff Swansea Talbot Bridgend Cynon Taf Merthyr Tydfil Glamorgan
No more 228 132 90 126 110 74 143 903
Up to £1 45 24 17 32 20 14 28 180
Up to £1.50 17 166 4 97 8 79 19 125 9 86 1 51 11 12 69
Up to £2 104 69 54 74 57 36 84 3 478








Precept Contributions Feedback

To help us understand the reasons why people were either willing or weren’t willing to pay more,
respondents had the opportunity to share their feedback with us via free text. Whilst most
respondents expressed that they weren’t supportive of paying more towards their council tax,
nearly half of respondents (45%) said they would be willing to pay more towards policing. Reasons
provided as to why they would be willing pay more are illustrated below:

"l would pay extra to
see increased patrols in
my village, police

"While | understand the difficult position

the police
the police are in financially after

4 that
| understand tha  back and

service has been ¢V

umbers of officers government cuts, | would not b.e.willing numbers are way too
. duced over the to pay much more for local policing as | .
dramatically reduc . 2 low. More Police = less
s. By paying @ little extra don't feel as though police spending is crime/disorder”
yeall:‘ .rny council tax more, transparent enough and there isn't
] . .
investment could be made enough engagement with the public " would need to see the

e o{-ﬁcers
ts safer to

when it comes to how money is spent
and how/what would make people feel
safer"

employing mor
making our stree
walk"

difference for this and that
means seeing police out
and about as a norm"

"l would happily pay more if |
were convinced this would

"Council tax is increased every

"l can budget for the

result in a police force that year. | would pay up to £2 extra £2 and if it
had the protection of the more a month if | believed it .
. . . . means more funding
public as a priority rather would be used specifically to .
than findi R e th  social for local police to keep
an fincling ways fo save tackle the anti-socia our streets safe then

\  Mmoney or cut services" )| behaviour that makes our day
| to day lives a little bit worse"

I'm ok with that"

"I want a better police system, if more funds are
needed and the government can’t provide this; £2
per month isn’t going to break the bank. Ultimately,
the responsibility lies with government to provide a
decent police service BUT I'm prepared to do my bit
to see an improvement in my community”

"Prices are soaring

and | don't think the
police have resources'
- couldn't afford more

than £1"

"Only if it meant seeing more police
on the streets and opening up all the
local stations that have closed down.
The police need to be a part of out

communities like they used to be"

"l understand the impact this
has on my communities and
policing, however, | would
like to see an increased
presence in quiet isolated
areas/ possible routes home
from the city centre"

"Something needs
to be done to get
police visible on
our streets"








Based on the feedback received from residents who said they weren’t willing to pay more, there
appeared to be three main themes arising from their comments, which explains the reasons for

their response. These are outlined below:

Use of funding

Several respondents felt that there was already “sufficient funding” for the police and “better
management” of existing money was needed as opposed to increasing funds. A few respondents
also commented on the “value” and “expense” of the Police & Crime Commissioner’s role. The

below feedback illustrates these points further

"Sufficient funding is
there - it is just totally
mismanaged"

B
“I have no idea what | am
ﬂ:uying for currently (What
exactly are "the existing
police resources and services

“l already pay the highest
council tax in Wales. Need to
stop wasting taxpayer’s
money & ensure that the

“What is actually
happening with the
money we pay already,
because we never see

that | get no?v) B hem-:e "Already pay too much.
cannot commit to paying| g, n,ych of it goes to fund
more for the unknown” the office of the

\

“I simply don't know where my Commissioner. Money
. . which should be spent on
council tax goes. Certainly not 1 e
. front line policing
on officers in my area.

So why should | pay more” “If | had a breakdown of

where my money goes to each
section and how much the
government gave to each
section, | would probably be
more inclined to give more”

.

v

Service provided

money they receive is
allocated to the areas where
it is most needed i.e.
policing”

them & crime is
continuing as much as
before?”

.

“I think available
resources should be used
more efficiently instead.
Like all publicly funded
bodies, there's a lot
wasted”

“Prove efficiency and
good management first
and then if more funds
are needed then so be
it”

"We pay enough to support the
police yet we are not getting
police in our area. It all goes to
fund a Commissioner"

Many respondents felt that the service provided by the police was “not currently acceptable” and
felt it wasn’t “value for money”. The below feedback illustrates these points further:

stayed

\(

-
“I've always paid, but I «| 451t believe more money l| “I feel that the majority
police officers get less Id Iti h that .
.. tly not and less. Whatam 1 | W°! re.su 'n @ change tha of the community are
“The service 1S CUrrr: wou uduq"Y puying for?” would |mpact on my poor being let down when
acceptable, s@ | fee |ask for experience. | also believe we see no visible
be totally \fnju?t t¢; + would r ] that the Police service should policing, would extra
added contrlbumil'_“ ;ven ore “Until we geta be centrally funded for morell yoney provide this?”
just make the pub ||c ody feel reasonable service in equitable resource
angry as the.y a rebudydeol" the areaq, | refuse to allocation”
they are having @ pay more” - - N\
“The money they receive I wouldn’t want to
« , is enough. not doing a job contribute anything more
“Not unless | see evidence Dor‘ tsee the properly is the problem” |until | feel safe secure and
of proposed improvements police on the comfortable talking to a
- then | might be prepared | beat anymore” ¥ «The service has got police officer and the South
to pay more” worse, if the service ales area is safe for ALL!!!”
J

would consider paying
more to expand it

the same thenl

further”

=








Affordability and Cost of Living

Several respondents expressed that they felt council tax rates were “high enough” and many were

already “struggling financially” with increased living costs. The below feedback illustrates these
points further:

o “ . - "
“We have only my |“Everythingisrising | My council taxis “People are struggling
salary coming i extortionate. We are . .
ry comingin, |but not my salary to tired and can’t financially with
retired and can
already due to match” ! Y . d costs of
the increased . afford an increase increased ¢ o
ial i uve
costs of “We already pay so much and J essential |tems,. el |
everything I no don't seem to get anything as a and utilities

longer have any
spare money at
the end of the

“Council tax price is

result. We are all struggling high as it is”

with the prices of everything

going up”

/

month”

“l feel we are paying an
exceptionally high level
of council tax already.
The increases recently
have been quite

“As working professionals
with a young family, the
cost of living has increased
disproportionately to our
salaries. We pay huge
amounts of tax on our

“Council tax continues
to rise, and | don't see
any benefits from the
rise this year. Increasing
it further would be
detrimental to my

monthly living costs”

excessive. There are
limits!”

N "People are

struggling financially

with increased costs
of essential items,
fuel and utilities"

salaries”

“Rates are high enough,
with no exceptions
made for people on
pensions or low
incomes”

“Personally, | find it
difficult to pay bills now. ,
Council tax goes up every
year. New ways should be
found to fund the police,
they are not value for
money at the moment”

9. Conclusion

We would like to thank all the participants who took part in our ‘Our Police, Our Community’
survey this year. The information gathered and the open and honest feedback shared with us will
assist the Commissioner in considering the options for the 2022/23 precept level and will also help
to inform the delivery of work and activity within the team. Feedback gathered will also be
discussed with South Wales Police, to explore how we review the themes raised.

The Commissioner will present his precept proposals and the results of this survey to the Police and
Crime Panel in February 2022. The Police and Crime Panel are responsible for holding the Police
and Crime Commissioner to account.








10. Demographics

In order to help us understand the communities we were reaching, residents were asked to provide
anonymous information about themselves. However, it was not mandatory for respondents to
answer these questions.

The demographic breakdown of respondents who shared this information with us is outlined

below:

Ethnicity Category

Asian or Asian British

Ethnicity

Bangladeshi

Number of Total
Respondents Category

Difference in responses
from 2020 2021

Indizn

14 +3

pakistani

Any other Asian background

Black or Black British

African

caribbean

Any other black background

‘White and Black African

White and Asian

e ke fw|w| o]

‘White and Black Caribbean

Any other mixed background

White

Eritish

wn
m|w|n
o

Irish

Gypsy, Roma, Traveller

= o

1,141 +292

Welsh

527

Other

3

Other Ethnic Group 3 3 -
Prefer not to say 37

e e
Female 769 +238
Male 545 +s7 e o 103
Yes 292
Non-Binary 16 +
YEE——
16-24 66 = Christian 534 198
25-34 165 +a4 Prefer not to say 136
35.44 260 +73 Muslim 12 +2
45-54 322 +108 Buddhist 8 -1
T - a5 Jewish 5 +3
Hindu 3 +1
65-74 192 +Hi sikh 1 -z
75+ 96 +51
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Regional Forum Roundup

On Wednesday 30" June we held our Young Voices Regional Forum. The aim of this forum
was to encourage young people to share their findings and ideas on the issues discussed at
local conversations. Discussions on this occasion, mainly focused on young people’s policing
and community safety concerns and how they felt the police could help them feel safer and
more confident to report.

Young people attending represented different locations across the force area and provided a
summary of the key issues raised in their local area. They presented their feedback to our panel
members, who were senior leaders in the police and public sector and were interested in
listening and hearing from young people about the issues important to them and their ideas for
positive change.

A roundup of the points raised by young people at local conversations and the regional forum
are illustrated below:

Bridgend

: Young people felt that there were missed opportunities in the content delivered by
@& the school’s police liaison programme. Topics such as drugs and smoking had
' become a repetitive subject, which had been heard on many occasions. They felt
{n/‘ ® ® that they should also be receiving inputs on other important issues that were
affecting them.

Cat calling and sexual harassment had been raised as a main concern amongst
young people in Bridgend. They felt that receiving inputs at schools on this issue
to explain the implications of this behaviour and the support available to victims,
would benefit people who were subject to this behaviour.

Examples were shared where young girls had experienced cat calling in schools.
It was often the case that they didn’t know where to go for help and worried if they
would be taken seriously, as they were often told that this behaviour was
‘technically nothing’. This gave the impression that there was no support available
and subsequently had a negative effect on others speaking out who were subject
to this behaviour.

Young people also felt that there was a lack of police presence in the Bridgend
area and officers were only seen if they made a drugs arrest, or someone had
called the police. They felt that it was important that South Wales Police were
seen in communities more often and were proactive in engaging with people in
the community to strengthen relationships and build their understanding.




https://commissionerwebsite2019.azurewebsites.net/media/2106/young-voices-regional-forum-briefing-pack.pdf


https://commissionerwebsite2019.azurewebsites.net/media/2106/young-voices-regional-forum-briefing-pack.pdf
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Cardiff  the Vale

Street safety and fears of walking alone in Cardiff town centre were

® AA_ highlighted. Young people felt that walking alone in the town centre when it
fk was dark was intimidating and scary. More police visibility and patrols would
/ help them feel safer when walking alone.

Young people were interested in finding out more about the behaviours
relating to stalking, what healthy relationships looked like and the
behavioural signs to look out for.

The supply of drugs was also a concern. It was emphasised how accessible
drugs were to get hold of and how drug supplies were being posted on social
media.

Racism had also been raised several times, mainly relating to how young
people felt that black ethnic minority people were stopped and searched

,?&g\ more often than white people.

Whilst social media was a good platform to communicate and reach young
people, it was emphasised that face to face communication remained the
000 most important approach, as it enabled stronger messages to be conveyed.

Merthyr TydFfil

s Young people felt that they were seeing more drugs and substance misuse
@Qﬁ\@ taking place in society, and that this had now become integrated within their

communities, where they felt there was no escape.

Young people felt that there was a lack of good relationships with the PCSOs in
their area and there was a lot of anxiety about the police in Merthyr. They felt
that better engagement from the police, especially in the education setting,
would help to improve these anxieties.

Neath Port, Talbot,

Drug related violence and dealing had become more common and was taking
ﬁ e place in plain sight. Young people were concerned about how easy it was to
¥ 5“‘ access drugs and the fact that people were more commonly posting their drug
ll supply on social media as a form of advertising it.

Knife crime and the frequency of incidents involving stabbings, or people seen

& with knives had also become more concerning since lockdown had been lifted.
This caused concerns amongst young people, as they were worried about going

out, in fear of what weapons people may be carrying.

Ga 9" Post covid-related anti-social behaviour was also highlighted as a concern, which
i p// : . I
V( young people felt had increased since lockdown restrictions had been eased.
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Young people also discussed reasons why victims subject to hate
/@& =~ crime may not report to the police. The main reasons for this mainly centred on
) the fear that if the offender was known to the victim, they could work out who had
reported to the police and may target the victim again.

Rhondda Cynon Taf

PPy Young people raised concerns about gangs congregating in parks, near shops,

W”ﬁ and underage drinking and smoking, leading to anti-social behaviour. This often
made them feel uncomfortable and unsafe in areas that they often enjoyed
spending time with their friends.

AN Young people told us that although they were worried about anti-social
& behaviour, gangs, and drug use, they wouldn’t feel comfortable reporting this to
the police. Reasons for this included that they didn’t feel confident speaking to
the police about these issues in person or over the phone and felt that they
wouldn’t be taken seriously.

Understanding how to contact the police, other than 999 and 101 was also
raised. Young people weren'’t clear what other reporting options were available,
that didn’t involve speaking to someone on the phone.

ﬁ Young people spoke to us about how they didn’t always feel that the police
v listened to them. Improving relationships between young people and the police
m could be achieved through greater engagement in schools, youth groups and
whilst on patrol.

There was heightened fear and concern in the student community in relation to
sexual harassment and street safety. Students didn’t feel safe in Swansea and

& they weren’t always clear where to report their concerns. Lighting provision was
/ also raised as a concern, as many young women didn’t feel safe walking alone at
night.
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Voung PeoPle S Ideas and Quggestions

As well as seeking to further understand the key issues concerning young people, we were also
interested in hearing their ideas to help us address the issues that were important to them.
Their ideas and suggestions are outlined below:

RePorting

1) Young people liked the idea of developing a young person’s app that would include a
chat/messaging reporting function, which also offered the option to report anonymously.

2) Young people told us that there was a lot of anxiety surrounding reporting, especially not
knowing what was deemed important enough to report to the police. They felt that it
would be useful to have a separate reporting option, that encouraged people to share
information about incidents that weren’t necessarily a crime. They felt the idea of a
separate reporting option to make the police aware of information, as opposed to
reporting a crime, may encourage more intelligence to be shared with the police.

3) Young people were keen for the police to promote more explicitly that victims who
reported hate crime would be given the opportunity to speak to the police about what
they felt comfortable doing and how they wanted to proceed. They felt that this was an
important message to communicate to the public, as this would help alleviate concerns
about the consequences of reporting.

Qchoolg and Education

1) Young people felt it was important that school inputs continuously evolved to reflect the
wider issues that were affecting them.

2) In addition to police inputs at schools, young people felt it would be worthwhile involving
specialists with real life stories and experiences to help convey stronger messages.

1) Young people advised that the best social media platform to communicate key
messages to them was via Instagram.
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Local Young Joices (Ponversations
I3sueg (Poncerning Young PeoPle

Our local conversations have continued to explore the issues that worry and make
young people feel unsafe where they live, work, or spend time in South Wales.

To help us understand the similarities and differences in the issues being raised by
young people across the force area, we've illustrated these by each BCU (Basic

Command Unit.

Vandalism

CARDIFF
AND THE VALE
BCU

Young women's
Personal safety

The supply &
use of drugs

Anti-social
behaviour

Homeless
People begging

Young women's
Personal safety

Knife crime &
violent crime
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An overview of the issues discussed by young people are included below:

Women and young girls’ safety

Many young women expressed that they felt vulnerable and unsafe
when they were out at night and feared walking home alone. Some of
the areas that young people mentioned where they felt unsafe
included town centres, cycle paths and rural areas.

Some mentioned recent incidents in South Wales involving drink
spiking in nightclubs. These incidents had contributed to them feeling
worried about their safety in town centres.

[ ]
W,

Some expressed that media coverage relating to ‘Black Lives Matter’
and ‘Sarah Everard’ had created a negative image of the police and
caused uncertainty about trusting the police.

Some mentioned how uncomfortable they felt about sexual
@ objectification that occurred both in schools and online. They felt that
v greater awareness to educate people on this matter would encourage
u‘ girls to feel more comfortable to speak up.

NG,

_‘{j’,

Several spoke about the challenges that people faced when it came to
telling someone they had experienced sexual harassment. They felt it
was important to have access to advice and information on how to
deal with their experience.

S

included:
% e Setting up a scheme to get students home safely after a night out.
¢ Working together with businesses to set up safe zones in town centres,
surrounding areas and on routes to student accommodation.
e Improved lighting and CCTV coverage.
e Increased police visibility

e Campaigns and educational inputs, which emphasise a zero-tolerance
approach to all forms of unwanted sexual behaviour and harassment.

Suggested ideas to help students and young women feel safer

Drugs and substance misuse

ﬁc = Many young people expressed that they were concerned that drug use,

“ ‘)m particularly cannabis, was being used far more openly and in broad
daylight.

Several felt that cannabis and nitrous oxide was commonly used amongst

teenagers and that ketamine was on the rise.
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Some expressed the challenges of peer pressure to use drugs and/or
become involved in dealing.

Some mentioned their concerns about the increase in social media

5@? platforms, such as snap chat, being used as a means of selling and
@E buying drugs.
Knife Crime

Some young people shared that they felt scared to go out at night, as
they feared people were armed with knives or weapons.

Some young people mentioned that they were seeing more people
sharing images of knives on social media platforms, such as snap
chat.

Whilst young people received school inputs from officers on knife
crime, some felt that this made little difference in changing people’s
attitudes about carrying a knife.

Some young people expressed that they were often targeted because
of their gender or sexuality.

A few mentioned that they had previous negative experiences of
reporting hate related incidents to the police, and that this had affected
their confidence to report again. However, positive engagements with
their PCSOs at youth/community settings had helped to re-build
relationships with the police.

_ﬁ
$chools and Education

Several young people felt that school inputs on matters such as sexual
harassment, sexual objectification, and personal safety, should be taught
from a younger age.

Many felt that there should be more of a focus on addressing victim-
blaming attitudes and removing stigmas relating to sexual harassment

gggg and abuse.

pe Some felt that more education and awareness in school settings and

NYA workplaces, to improve people’s awareness of LGBTQIA+, would help
| | provide a supportive environment for individuals to discuss this.







De Cymru
Comisiynydd yr Heddlu a Throseddu

Police and Crime Commissioner
South Wales

Inputs at schools to share first-hand experiences of those affected by
transphobic hate, and how to access support services was also
suggested.

Some young people were concerned about the number of people riding
electric scooters in their areas. However, others argued that they were
healthier for the environment.

A few mentioned that they felt there should more awareness about
the legality of electric scooters as this may stop people buying them
if people knew it was illegal to use them on public roads and
pavements.

Stop and Search

\

In some discussions, stop and search was a contentious issue, with

some people having experienced being stopped and/or searched by the
police.

Some young people mentioned that they were keen to understand their
rights and entitlements if they were stop searched.

Activities for young people

Several young people felt that there was lack of activities to keep them
entertained in their local areas. They felt that work with local councils
to find ways of entertaining young people would help to address this.

Some felt that it was often perceived that young people were ‘up to no

good’ if they spent time together in large groups. This often resulted in
them being asked to ‘move on’.
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RePorting € Charing intelligence with the Police

To further understand the reasons why some young people would be unlikely to report
to the police, we continued to explore this further in our local conversations. We also
asked young people what they felt we could do to help them feel more confident to
report.

An overview of the feedback shared with us is included below:

&
Some young people said that they were worried about reporting to the

police as they feared the repercussions following this.

Some said that depending on the circumstances of their experience,
reporting to the police sometimes felt too overwhelming at that
moment in time.

Having an anonymous method of sharing information with the police
was important for young people, as it would encourage them to be
more forthcoming with sharing intelligence.

— )
— )
=a°

Young people mentioned that it would be helpful to have clear
information on what to expect after you reported an incident, including
the support that was available.

To assist with identifying their location if they had to call 999 for help,
they suggested it would be helpful to use ‘What 3 words’.

Several young people said that they would like more information about
the appropriate methods of contacting the police, depending on the
reason they needed to speak with them.

25 Po
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Police Interactions

Following previous feedback from young people about the importance of positive
engagement and interaction from police officers, we continued to explore what young
people felt the police could do to improve relationships with them.

Here’'s a summary of the feedback we received:

Explain to us how the police  Take the time to talk. listen and ask us. Listen to children more and have regular

deal with Incidents and why rather than tell us what to do meetings with children and youths
Advertise and promote good experiences with the )
Police, to emphasise that speaking to the Police is not Stop and t::_k tot:’ When Speaktousina
a bad thing. you are walking the streets caim and

relaxed manner

Have a better understanding of Attention Deficit
Disorder (ADT), asperses syndrome and how it affects
woung people. Be (ess abrupt /

Get involved when we dismissive
do fun things Be more respectful and less assumptive when

dealing with young people all in one place

Come into schools more requiariy to get to know

us and bild up trust More visible policing
More empathy towards us would help would help

Don't target us just because

Recruit younger people to . .
encourage relationships with the Don't make gefrel'al assumptions about the  we wear all black / hoodies
Police behaviour of young people + masks

As a means of learning from good practice, we were also keen to understand the
positive experiences young people have had with the police.

Here’'s a summary of the feedback we received:

. N\
/ We like going to police m&

)
| ﬁeaug enjoy police officers "Many PCS0’s are

"

coming into schools and doing . . Where we have pee 5 good to see
talks - we would like to see .| friendly, engag“mg \\ fookaroung Vehic‘g;n:,:;o:ed to Police in seh i
more visits to the school” i and helpful ‘ officers” fk to more, so 44 Ools
\ \ ’ ey't‘e
N .

"We like it when the Pol::e More approachabe*
spend time With U a7 .quq police A T 1 area \
l':'ntt*.ract on our level’ about iss0es 11 ’ /

y “The officer who deaft with my Thave had ﬁ"'e”d'&i chats

(I me”aggd the

incident was very thoroughand  WIth a (ot of officers and |

doa
/ /peso's came to our school to ¢ _ although th ; )
| ml’k“"g iitiative. T enjoyed 1t - policevia Facebook was ngw.r :az;:tm; ;f’—::;ﬂ:"::e theyve been helpfu("
-" becauselthwg'::iz:a’ helP3\ and they Were V'Y | deait with as best they could”
thep helpfol’ ,/r
4 7
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Our ongoing conversations with young people allow us to continue building our
understanding of the issues affecting them and provides an opportunity for us to listen
and consider alternative ways of thinking about how we can implement positive
changes in the best interest of young people.

A summary of the feedback shared with us will also be discussed at our Young Voices
Forum with our panel members, who are senior leaders in policing and the public
sector and are interested in hearing from young people about the issues important to
them and their ideas for positive change.

Our panel members include:
South Wales Police and Crime Commissioner, Alun Michael

Assistant Chief Constable Jenny Gilmer, South Wales Police

Deputy Police and Crime Commissioner, Emma Wools

Violence Prevention Unit Director, Jon Drake

Children’s Commissioner for Wales, Sally Holland.

Young people will also be invited to attend our Young Voices Forum to present their
feedback and further elaborate on the points raised at local conversations on behalf of
their peers.
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1. INTRODUCTION


The Police & Crime Plan contains the following priority and action relating to enhancing the role of the Police Community Support Officer (PCSO) in South Wales Police:


· Priority 1 – ‘Keeping People Safe and Confident in their Homes and Communities’


‘Enhancing the distinctive role of the PCSO, which is to be a communicator, listening to and talking to local people, solving problems with the community and empowering local communities.’ 


The purpose of the deep dive review will primarily be to focus on the extent to which this priority appears to be progressing across the force.


2. SCRUTINY AND RESEARCH ACTIVITIES


As part of the review, the Business Assurance team has conducted research to consider views on how the Commissioner’s vision for the PCSO role is developing in communities.


During the month of July 2021, the Business Assurance team considered the following in relation to this work:


· The views of local Councillors across the force area


· The views of existing PCSOs across the force


All Councillors in the force area were emailed directly to ask for their views on how the stated PCSO priority in the Police & Crime Plan compared with their experience of PCSOs in their area.  They were specifically asked about PCSO visibility, the extent to which PCSOs were being utilised to solve problems within communities, and the extent to which they were talking to and listening to local people.


In addition, all PCSOs across the force were invited to complete an online anonymous survey about the extent to which they felt the distinct role of the PCSO (as outlined in the Police & Crime Plan) resonated with them and their personal experience.


The key findings of all of the above are provided in this report.


3. THE VIEWS OF LOCAL COUNCILLORS


A total of 43 local Councillors responded to the team’s direct email to provide feedback. The key themes arising from the responses are presented below.


3.1 Community Involvement and Presence


More than half of the Councillors provided positive comments about their local PCSOs and their proactivity.  They were seen as important policing links in their community, and many were very praiseworthy of PCSO efforts to bring communities together and problem solve in relation to local issues.  They were also regarded as invaluable in demonstrating a police presence to communities.  Some direct quotes to demonstrate these points included:





· ‘Can I say how much I have appreciated the work that all the PCSOs have done since I’ve been working with them.  Invariably they get to know their area well and work hard with various groups, particularly school children, to improve and enhance the communities in which they operate.’  





· ‘The PCSO can be extremely useful on large estates. They can be invaluable in getting to know everyone.  When they are seen daily it gives the appearance of a raised police presence.’ 





· ‘PCSOs are quite visible in our community.  For example, visiting schools, hosting PACT meetings, visiting housing complexes and walking the streets.  PCSOs are used to help solve issues and listen to local people.’





· ‘Their visibility is reassuring to residents, instilling confidence that there is a police presence that is accessible, and, very importantly, can be trusted.  This trust is built up over quite a long time as residents see them as part of their community.’





· ‘Our PCSOs are very visible in the local community.  They are approachable and very much appreciated by the residents.  Just seeing them around the neighbourhood instils confidence and reassurance’.





· ‘I can say that our PCSOs are a godsend.  They engage with the public very well and always follow up any issues I raise.  They have been able, on many occasions, to resolve resident issues without the need to have the matter escalated anywhere. They are a reassurance in the community.’





· ‘I cannot praise our local PCSOs enough.  We are extremely lucky to have some excellent PCSOs who are very visible, very community minded and do so much for our area.’


There were some comments suggesting that Councillor views on PCSOs very much depended on the individuals assigned to the area.  One good example of this was where a Councillor in the Mayhill area of Swansea commented on the recent riots in that area, and positively reported on the renewed investment of PCSOs and a Neighbourhood Officer in the area as a result.  This had been viewed positively in comparison to the previous PCSO allocation, as outlined in this quote:


· ‘Up until the riot I had no confidence in our PCSOs and the police as there was no working relationship.  However, since the meeting with Alun Michael and senior officers, we have had 2 new PCSOs and one new full-time officer. I’m sure my ward colleagues would agree with me that they have been a breath of fresh air.  The PCSOs have hit the ground running and are getting to grips with our communities.  Long may it last.’


3.2 Relationships with Councillors


A number of Councillors believed that the PCSO/Councillor relationship was important and assisted with local problem solving in their areas.  Some direct quotes to demonstrate this included, for example:





· ‘The links between PCSOs and local Councillors is important because when the relationship works well, we can raise grassroots issues quickly and easily and communities can see immediate action, feel listened to and valued’. 





· ‘I find all our PCSOs invaluable.  We communicate on a regular basis and assist each other with problem cases.’





· ‘I have a tremendous working relationship with the two PCSOs in my ward.  I have contact with either one of them on a weekly basis to discuss issues.  They are certainly talking and listening to local residents in my ward.’





· ‘I find our PCSOs very approachable.  They come to us with issues and respond quickly when we contact them.’





· ‘We have a positive working relationship with our PCSOs.  We work together to find solutions to issues raised by residents.’





· ‘I enjoy a very constructive and effective relationship with my local PCSOs.  We are in regular contact on all manner of issues and I see them walking around the area frequently.’


3.3 Constraints and Challenges


The Councillors were asked about the extent to which their PCSOs were being deployed in alignment with the Commissioner’s priority and vision.  Specifically, this was asking how much they felt their PCSOs were the distinct policing communicators in their locality, engaging with residents and promoting a sense of empowerment to work directly with communities to problem solve.


Whilst many felt this was definitely happening (as evidenced above), there were also responses that suggested there were barriers and challenges to fully achieving this aim.


A number of Councillors made reference to the demands placed on their local PCSOs and wished to see more activity and more PCSO resources. Even where Councillors were complimentary about those in their area, they were still quite likely to make reference to the need for even more of a presence or a need for PCSO shift patterns to be different to meet the real demands of the local area.  There was also a feeling from some that PCSOs were sometimes being diverted to other work.  In addition, there were comments about wanting to see fewer PCSOs in police cars, and more on foot or using bikes, so as to be readily visible and approachable.


A number of Councillors referenced the lack of PCSO powers.  Many felt that this hindered PCSOs in the role and made it difficult, in some cases, for them to be respected by all members of the community.  There was also a reference, however, to the fact that PCSOs ‘claim’ not to have power to take some things forward when in fact they could often do more than they suggest.


Many responded to say that the lack of powers meant PCSOs were often misunderstood and/or viewed as ‘cheap police officers’ in communities, who perhaps felt they were being given a weaker police service in their area because of PCSO presence.


There were also concerns about lack of protection for PCSOs in some particularly difficult situations and a feeling that if they had more equipment at their disposable, they would be more protected and able to achieve more.


Some direct quotes to demonstrate the above include, for example:


· ‘The cover provided is not as much as I would like.  I would want to see more PCSOs appointed’.





· ‘PCSOs were originally introduced to provide a highly visible uniform presence, walk and talk with local people and provide reassurance.  In recent years delivery seems to have become less effective.  The duties of PCSOs should be ring fenced as there is a tendency for them to used for other duties.’





· ‘Our PCSOs are not very visible.  Walking along empty streets when people are out at work, but not being seen in the evenings or weekends, does not allow them to be communicators.  Shift patterns appear to be dominated by city centre or sporting events rather than reassuring or problem solving.’





· ‘They’re still viewed as the ‘cheap option’ to policing, which we need to continually dispel.  There is perhaps a difficulty in relation to their powers when the community often expects more.’





· ‘They have very limited powers to solve local problems with communities.  I think the desire is there but the tools to support them to do this are not.’





· ‘PCSOs are seen as the lowest level of policing and this may deter the public in making that first approach.  PCSOs in the area are visible but as a busy town with an increase in ASB, we need more PCSOs.  With limited powers compared to a PC there is not much they can do.  Allowing PCSOs more powers would benefit problem solving in communities.’





· ‘I have the sense that residents feel frustrated that the PCSOs are sometimes not able to deal with some issues because of their limited powers.’





· ‘I would be supportive of an increase in their powers, with powers to detain without having to call on the support of a warranted officer.’





· ‘Our PCSOs are nowhere near visible enough.  They can’t communicate with many people when they plod slowly around our ward in heavy uniform and all the kit they have to carry.  In my view the most effective way of meeting and talking to people and being visible, is getting around by bicycle…where they could cover more ground and easily stop to talk to people they meet.’





· ‘I don’t think we see PCSOs walking around our community enough. It would be good to have some on opposite shifts and ideally I’d like to see them being more active in the community, with residents seeing them, knowing their names and how to contact them.’





· ‘We have two excellent PCSOs in our ward but the main problem is that the area is too big for them to cover effectively.  Because of shift patterns and time off, they can’t carry out their roles as they would like to.’





· ‘In the early days we were fortunate to have PCSOs who worked with us and spent time in the community, speaking to residents and providing a visible presence.  Together we addressed problems in the ward.  However, over the past few years...the PCSOs have been required to support response policing issues, taking them away from their community role.’





· ‘I don’t feel they are being utilised to help solve problems in local communities. The problem appears to be that they claim they have no powers to take action.  We have investigated this and found this is not always the case, for example, with traffic offences.  They could do something but seemingly prefer not to’.





· ‘PCSOs are viewed as a bit of a joke by the younger people in the community and this is reinforced by <the PCSOs’> apparent unwillingness to become involved’.


3.4 Access to PCSOs


There were some comments relating to changes to the way in which PCSOs could be contacted.  It appeared that there used to be easier access to PCSOs via personal mobile numbers, but that contact was now being referred through to the 101 number or online.  This appeared to have created some frustration and has led to a weakening of the feeling that PCSOs are embedded in communities and easily accessible.  There were also some general views that PCSOs in certain areas were not easy to engage with.


Some direct quotes included:


· ‘We used to have PCSO mobiles to ring or text when concerns were raised with us.  PCSOs would call back, knock the door, or follow up directly…The new Inspector has stipulated that Councillors should now report issues through 101 and not contact PCSOs directly.  This has spoiled some great working links.  PCSOs need to be visible and accessible to local Councillors.’





· ‘PCSO contact details are no longer available on the police website.  You have no idea of how to get in touch with them unless it’s via the 101 number. This has caused frustration amongst residents who are all too familiar with the long waiting times on 101.’





· ‘PCSOs are not visible in the community.  We have difficulty engaging with them.  There is no longer a presence at our monthly meetings or PACT meetings.  Telephone calls go unanswered and messages are never returned. Building a safer community in partnership is no longer working, so empowerment is no longer enabled.’





4. THE VIEWS OF PCSOs


A total of 83 PCSOs responded to the anonymous online survey.  The key points arising from the responses are presented below.


4.1 Respondent Demographics


In total, 52% of PCSO respondents were from Mid Glamorgan BCU, 37% from Swansea Neath Port Talbot BCU and 11% from Cardiff and the Vale BCU.


When asked how long they had been in the role, more than 70% of respondents had been a PCSO for more than 5 years, 16% less than a year, and 14% between 1 and 5 years.


4.2 Description of the Role


When asked how much they agreed that the primary focus of their role was to act as a communicator (talking to and listening to local people, solving problems and empowering communities), 90% of PCSOs either agreed or strongly agreed.


4.3 Barriers and Constraints


When asked if there were barriers to carrying out the role in the way described above, over 71% responded to say ‘yes’ there were barriers, whilst 29% felt there were not.  


The main barriers and constraints that PCSOs highlighted included being used for other duties (including being tasked by response officers, being used for scene preservation and for CCTV enquiries).  Many PCSOs referred to their lack of powers and lack of equipment as hindering them in their role e.g. lack of computers and vehicles.  There was also a feeling that PCSOs were still misunderstood, both internally and externally, and that their roles could be better explained and utilised to better effect.


A total of 62% of respondents felt that their role had evolved since they had started in the role.  All reasons given for this, where provided, related to the role involving less engagement and more response/police work than when they started.  It is interesting to note the similarity of feeling between the PCSOs and the Councillor on many of these issues.


Some direct quotes to demonstrate all these points included, for example:


· ‘Demands on PCSOs recently have detracted from this <vision> and made that expectation difficult to fulfil.’





· ‘Our role is more focussed to supporting response officers.’





· ‘Our role is slowly being changed into the police officer role, meaning we need to know more about the law and there is less time to listen and talk to people.’





· ‘Due to demands in the city centre, unfortunately at times we are task-led.  And with events and scene duties we don’t get the time to engage as much as we would like to.’





· ‘More and more we are being used to answer calls for response or being abstracted from our roles to fill other duties for response.’





· ‘It feels like the main part of the role is about enforcement of petty incidents and answering calls that response are unable to get to.’





· ‘Whilst this is our primary focus, I feel we are getting pulled to other things a lot.  NPT can be a bit of a dumping ground.’





· ‘Our training encourages this message but the reality is very different…We are encouraged to ‘police’ and ‘gather intelligence’. I’m currently on an ‘enforcement’ team.’





· ‘Due to our lack of powers we aren’t able to solve all problems brought to our attention by the public.’





· ‘I agree <this should be the role> but I don’t think it is happening. In practice it is easy to evade regular contact with communities through use of vehicles, avoidance of foot patrol, avoidance of engagement etc.  Senior officers and response can be very happy for PCSOs to be more about support officers than community officers.  PCSOs are in the main left to their own devices.  The good ones thrive on this, the others benefit from doing as they see fit, which might not be much.’





· ‘Our lack of power is an issue.  We are sent into situations daily that could be dangerous or require action beyond our powers.’





· ‘We do less community engagement now.’





· ‘We are being used more to support response policing.’





5. OPPORTUNITIES AND IDEAS


Both Councillors and PCSOs put forward some suggestions on how the distinctive role of the PCSO could be better communicated to communities. Many of these related to better communication around what PCSOs are for, and the benefits they can bring to communities without being PCs. Some suggestions included a ‘PCSO Awareness Week’ or ‘A Week in the Life of a PCSO’ on social media.  


There was also the suggestion of frequent internal forcewide campaigns to reinforce the message of what PCSOs should be used for internally.  It seems that many PCSOs are being tasked differently by their supervisors but do not feel in a position to say that they should be used mostly for engagement.


6. CONCLUSION


The research has found mixed responses.  It is clear that PCSOs are in the main very highly regarded by local Councillors for the work they do, particularly in partnership with them.  However, there are certainly concerns that they are not always being utilised in the way that the Commissioner’s Police & Crime Plan envisages.  PCSOs themselves have been able to confirm this.  Whilst PCSOs agree that this should be the main purpose of their role, many do not feel that this is currently happening, for various reasons.


There still appears to be a lack of understanding or full appreciation for the role, both internally and externally, and the need for some proactive communication on this is clear.


The Board is asked to discuss the content of the report during the Scrutiny & Accountability Board meeting.
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1. Introduction

The Police and Crime Commissioner has a responsibility under the Police Reform and Social
Responsibility Act to obtain the views of the public on matters relating to policing. This includes
consulting with residents in advance of setting the police precept level and allocating the police
budget.

To ensure the communities of South Wales were provided with an opportunity to share their
views on their policing priorities, including how much extra they would be willing to support
paying towards policing as part of their council tax for 2021/22, the Commissioner launched a
public consultation survey in Autumn 2020.

2. Methodology

The consultation commenced on Tuesday 10™" November 2020 and ran for a four-week period,
closing on Tuesday 8" December. To ensure the survey was accessible, it was created digitally
using Smart Survey with separate links for English, Welsh and Easy Read. Paper copy versions
were also made available in English and Welsh upon request.

The survey was promoted via a range of online platforms such as Twitter, Facebook, Instagram
and the Commissioner’s website. The Commissioner’s team also worked closely with South Wales
Police to ensure coverage of the survey extended across local social media accounts.

To increase the reach of the survey, the Commissioner’s team collaborated with a number of
stakeholders such as voluntary councils, business improvement districts, local authorities and
third-sector organisations. Working in partnership to promote the survey enabled the
Commissioner’s team to extend the reach of the survey and increase participation from residents
who may not have engaged with us otherwise. Due to Covid, we were unable to undertake any
face to face engagement with the public, as we ordinarily would have during the consultation
period. Therefore, our engagement with partner organisations and community groups, was vital
to encourage participation from as many diverse groups of people.

3. Analysis

Where percentages do not add up to 100% this is either down to rounding or multiple answers.
Readers are requested to note that the data is unweighted. It should also be noted that not every
respondent completed every question. Therefore, the results are based on the number of
respondents to individual questions.

The results have been analysed at a South Wales level and where relevant, results have been
broken down to local authority level.

Following this introduction, the report contains:

e A summary of the key findings of the survey
e More detailed commentary of the main findings
e Demographic profile of the respondents
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Summary of key findings

=

Residents participated in the
survey who were aged 18 or over,
and were living in South Wales

of respondents completed
the survey in English

o z% of respondents completed the
® survey in Easy Read (Welsh)

0.1%

of respondents completed
the survey in Easy Read

of respondents completed the
survey in Welsh

69%

of respondents
46.5% el 11.5%
per month

of respondents

were willing to

pay £1.50 more
per month

of respondents were willing to contribute more towards -
their council tax to support policing in South Wales.

of respondents
were willing to
pay £1 more
per month

1%

Top 5 local community concerns
highlighted by residents were:
Drugs and Substance

Misuse 50%
Speeding and Dangerous 35%

34%
23%

Mental health-related crime z,%

and anti-social behaviour

Burglary and Theft

Alcohol-related crime and
disorder

Top 3 policing priorities
highlighted by residents were:

60%

€D Improving the policing
»" response to victims of crime,
a ; including the prompt
provision of updates

Increasing engagement
with children and young
people, listening to their
views and experiences.

"

46%

.4
|

=~ Making 101 and other police
non-emergency contact
options more accessible.

42%

fg o
[
iy







Comisiynydd yr Heddlu a Throseddu
Police and Crime Commissioner
‘Wales

5. Findings of the survey

There were 1,001 responses to the survey from people who were aged 18 or over and living in the
South Wales area. 95% of respondents completed the English version of the survey, 4%
completed the Easy Read (English) version, 0.2% completed the Easy Read (Welsh) version and
0.1% completed the Welsh version.

The below table provides the breakdown of methods in which respondents completed the survey:

Method of No of % of
completion respondents respondents

The below chart illustrates the percentage of respondents that resided in each local authority
area. The highest number of responses were from Swansea (19.9%), Cardiff (18.8%) and Bridgend
(17.7%). Merthyr Tydfil had the lowest number of responses with 42 responses (4.2%).

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Easy Read (English)
Easy Read (Welsh)

Responses by Local Authority Area

|
|

6. Police Precept Contributions

To inform the Police and Crime Commissioner’s decision on setting the precept level for 2021/22,
residents who paid council tax were asked how much extra they would support paying each
month via their council tax towards policing in South Wales. Residents were provided with a
summary statement outlining the difference each amount would mean to the service.
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Residents who were interested in taking part in the survey, but said that they did not pay council
tax, were still able to take part in the survey to ensure they had the opportunity to share their
feedback with us. All residents who stated that they did not pay council tax, bypassed the
precept contribution section of the survey. Of note, 925 residents said that they paid council tax
and responded to this question.

Overall, nearly half of respondents (46.5%) said they would support paying £2 more per month,
11.5% were willing to pay £1.50 more and 11% were willing to pay £1 more. Nearly a quarter of
residents (31%) said they wanted their precept payments to remain the same. In total, 69% of
respondents were willing to pay more towards policing as part of their council tax.

POLICE PRECEPT CONTRIBUTIONS

An increase of
f1

Remain the
same

An increase of

11.5% £1.50

46.5%

An increase of
f2

Almost half of respondents from Bridgend (49.5%) Cardiff (49%) and Swansea (48%) said they
would support paying £2 more per month towards policing. Over a third of residents in Rhonnda
Cynon Taf (38%) and Merthyr Tydfil (37%) said they wanted their precept payments to remain the
same. The below table provides a breakdown of responses by local authority area.

How much more would you be willing to support paying as part of your council tax
towards policing?

100%
90%
80%
70%
60%
50%
40%
30%

ig:/: 27.5% 32% 31.2% =8% 29% 32%
0%

Bridgend Cardiff Merthyr Tydfil Neath Port Rhondda Swansea Vale of
Talbot Cynon Taf Glamorgan

B Remain the same M An increase of £1 M An increase of £1.50 B An increase of £2
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For those that said they were willing to pay more per month, reasons given included:

\
We need a
well-resourced police service

: A
7" Appropriate funding is essential. You
get what you pay for. I am prepared to
pay the extra to feel safe andI am
conscious that the pressure placed on
police service men and women due to
\sunderfundmg, is unacceptable /

@ly funded service is important. I would v

accept an increase but would like to see more . .
openness around how the money is spent and ‘ 801'1th Wales Police ¥nust be
also see more preventative and community sufficiently resourced in order to
outreach activities” safeguard and protect the public and in

. ‘ particular vulnerable people and

victims of crime.  *
It is the understanding of the general public that
our police force underperform, are reluctant to \
engage or provide time and understanding due to
their increased workload. Officers regularly tell
victims of erime that this is the case and this is why
they take so long to respond, get in touch,
take statements or make referrals. If £2
per month could improve all of the above

\ along with the performance

during a time of national crisis
which is negatively affecting
society in numerous ways

Ifeel that many people are already
struggling with household bills,
especially in the current economic
climate due to Covid, but I would like to
at least maintain what we have. I
believe that a slight increase, as long as
it was ringfenced for the police would
benefit everyone as there could be more
of a presence in communities

of our police force, then count me in.

Although I would pay more for better policing;
Ido think the money I do pay now doesn't feel
worthwhile. The cuts to police officers in my
area has led to increased crime. When I was

younger, we had a local policeman who built up

a good relationship with the adults and youths

of the area, I feel once they were removed crime
went up. I would pay more to have that back for
the safety of my children growing up.

| Df—

I am willing to pay this
amount because the
police need to have

adequate resources in

order to be effective.
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Those that were not willing to pay any more said:

Through
/" the Pandemic people have
suffered so much financially, they
cannot afford extra monies at
this moment in time, we are
facing extreme hardship and

/ - some ruin
With the pandemic so many people hav

lost their jobs, been furloughed, on
restricted hours any increase would be
more than difficult for them

Central Government
should fund it all as it is

essential to the
infrastructure of society

.We are not getting value for
money from the police

currently so to pay for for a

poor service is not a,ccept_a,ble
Ibelieve :

4 Because we don’t seem to be
receiving the service we need \
currently within local communities.
I fully support the police and the
service it provides but constantly
taking without investment in loca
\ areas is disheartening

Many people are struggling
money wise and to increase
council tax for police would
not be accepted by many
people as some people are not
happy with the work of the
police

Page | 8







el

De Cymru

Comisiynydd yr Heddlu a Throseddu
Police and Crime Commissioner

South Wales

7. Understanding and Responding to our Communities

The Commissioner’s role is to act as the ‘bridge between the police and the public’, ensuring
policing and community safety concerns are heard and considered. Regularly engaging with the
public provides the Commissioner with a better understanding of the needs and expectations that
the public have of their local policing.

All residents were asked to select their top policing and anti-social behaviour concerns from a pre-
defined list of 19 options, which they felt the police should be focusing on and tackling in their area.

The community concerns are illustrated below, with the top 5 highlighted in bold. Half of
respondents (50%) ranked Drugs and Substance Misuse in their top 3 concerns for their area. Over

a quarter of residents ranked Speeding and Dangerous Driving (35%) and Burglary and Theft (34%)
in their top 3 concerns.

A full breakdown of responses is illustrated below:

Drugs and Substance Misuse 5 0 %

Speeding and Dangerous Driving 3 5 %

Burglary and Theft 34%

Alcohol-related crime and disorder 2 3 %

Mental-health related crime

and anti-social 2 1 0/0

6. Domestic abuse and coercive control 20%

7. Public disorder and violence 19%
8. Child abuse 14%
9. Online fraud and theft 12%
10. Rape and sexual assault 11%
11. Violent crime 10%
12. Knife crime 10%
13. Serious and organised crime 8%
14. Hate crime 8%
15. Other 8%
16. Stalking and harassment 7%
17. Human trafficking 4%
18. Crimes against businesses 4%
19. Counter terrorism 3%
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Neath Port-Talbot

The top 5 local concerns for each local authority area are illustrated below:

Rhondda Cynon Taf

1. Drugs and substance misuse

2. Speeding and dangerous driving

3. Burglary and theft
Swansea . . . .

. 4. Mental health related crime and anti-social behaviour

Drugs and substance misuse . .

5. Domestic abuse and coercive control
Burglary and theft

Speeding and dangerous driving
Alcohol-related crime and disorder

Mental health related crime and anti-
social behaviour

Merthyr Tydfil

Drugs and substance misuse

Burglary and theft

Speeding and dangerous driving
Alcohol-related crime and disorder
Mental Health related crime and anti-
social behaviour

e wN e

Drugs and substance misuse
Speeding and dangerous driving

Burglary and theft Vale of Glamorgan
Mental health related crime and anti-social (o] AP Speedi dD Drivi

! AND THE VALE peeding an angerou.s riving
behaviour Drugs and Substance Misuse

BCU

Domestic abuse and coercive control Burglary and Theft
Alcohol-related crime

Public Disorder and Violence

Bridgend
Drugs and substance misuse

Speeding and dangerous driving
Burglary and theft Cardiff
Mental health related crime and
anti-social behaviour

5. Domestic abuse and coercive control

e wnN e

Ll A

Drugs and substance misuse
Burglary and theft

Speeding and dangerous driving
Knife crime

Public disorder and violence

ukwnNPe

Some of the reasons provided as to why residents had selected these issues included:

e “| think these are important issues and prevalent in the area in which | live. Speeding is
evident along with quad bikes and off-road bikers being a nuisance. Evidence of drugs and
substance misuse is everywhere and selling of drugs is not even hidden,; people know where
to get their drugs from locally. Domestic violence and abuse is covert and no-one knows
what goes on behind closed doors.”

e “With mental health issues increasing due to Covid-19, we are seeing a rapid increase of
mental health related crime and anti-social behaviour. As a result of these issues, we are
seeing a rapid increase of child abuse and neglect. In addition, we are seeing an increase of
domestic abuse and coercive controlling behaviour”

e “Serious Organised Crime has tentacles reaching into the other crime areas. Drug related
crime has a visible impact upon the community and is a motivator for volume crime. Mental
Health and ASB is very visible and increases the fear of crime in the community”
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“Drugs and substance misuse and poor mental health can lead people to commit a lot of
the other crimes on the list and | think that if these are addressed other crime rates may
reduce”

“I perceive an issue of drug abuse in Merthyr Tydfil that needs to be addressed, although |
understand that you can only act on information provided by the public and are bound by
resources this seems to be an issue which has a knock on effect for other crime and disorder.
I would also like to see Mental Health related crime addressed as | do not believe that
sufferers of Mental Health are receiving adequate support from other agencies (i.e. Mental
Health specialists)”

“l feel tackling alcohol and drug related problems will also reduce a number of other
problems, e.g. a lot of theft's etc. are to support substance abuse. Also, | have seen a lot of
subtle coercive control issues and see how it's passed down in the behaviours of younger
people, and it would be beneficial to tackle this to make sure the younger generations do
not exemplify these learnt behaviours as they mature”

“Drugs in particular is a massive problem in Maesteg/Bridgend and destroying the lives of
so many and often leading them into a life of addiction and crime which not only affects
them but us all”

“I live in a student area near USW and we have huge issues with cannabis and class A drugs.
| witnessed a drug deal the other night and 101 just weren’t interested, didn’t even get an
incident number from them. The police just aren’t interested because it’s a student area
and it’s too big an issue to deal with but not a serious issue in their eyes. The long-term
residents are just forgotten about”

“Much more effort needs to go into mental health and youth related issues, neither of which
should be the responsibility of the police but has a knock-on impact. There should be zero
tolerance of domestic abuse and there clearly, still, is not. Women should be safe outside
and inside their homes
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8. Policing Priorities

The Commissioner is responsible for setting the policing priorities for South Wales Police with an
aim to cut crime and maintain an effective and efficient police service. In advance of the
Commissioner reviewing his priorities for 2021/22, residents were asked what they felt South
Wales Police should be prioritising. Respondents were asked to select up to three organisational
priorities from a pre-defined list of 9 options. Over half of respondents (60%) ranked ‘improving the
policing response to victims of crime, including the prompt provision of updates’ as a top policing
priority. Almost half of respondents (46%) ranked ‘increasing engagement with children and young
people, listening to their views and experiences’ as a key focus for the police to prioritise.

A full breakdown of responses is illustrated below:

@
) i Improving the policing response to victims of crime, o
ﬁ including the prompt provision of updates 6 o /0

’ Increasing engagement with children and young people, 4 6 O/
L listening to their views and experiences. o

Making 101 and other police non-emergency contact 4 2 O/
options more accessible. o

Working with partners to improve communication 3 1 %
between the police and those with mental health needs or
learning difficulties.

l';n i Better understand the personal experiences of people 2 7 o/
T involved in the criminal justice system in order to better (o]

meet their needs.

service

)
g ‘ Working to reduce any racial inequality within the police 1 7 %
)/ 4

Other 1 3%

y Improving our understanding of how perpetrators behave,

Y . . - . o

. in order to effectively respond to victims of domestic abuse )
and coercive control

== Improving the number of Black, Asian and Minority Ethnic 0
| (BAME) staff and officers that work for South Wales Police 1 2 /0
—mae o 3

e
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9. Engaging with communities during the Pandemic (Covid-19)

Amid all the challenges presented by Covid-19, social distancing has had a huge impact on how
the Commissioner and his team have been able to engage with communities during the
pandemic. To ensure conversations with communities continued during this period, the
Commissioner established ‘Virtual Community Conversations’, to ensure residents were
provided with opportunities to discuss local policing matters.

As a means of understanding whether we were utilising the most appropriate digital platforms
to engage with the public during this period, we asked respondents to tell us which platform
they would prefer to use when engaging with us.

Almost half of respondents (49.5%) said their preferred platform for engaging with us was
Zoom. A full breakdown of responses is illustrated below.

Q ﬂi Microsoft Teams m ° Other
Zoom

Google Hangouts

49.5% 22.2% 8.2% 3.5% 16.6%

10. Public feedback on the service provided by South Wales Police and views of local
policing.

Engaging with and seeking feedback from the community provides the Commissioner with a richer
picture of local concerns as well as positive feedback about the police. This enables him to better
reflect the needs and concerns of the public and assists him with undertaking his duty to hold the
force to account on behalf of the public.

Residents were asked to share their feedback with us about the service provided by South Wales
Police, or any community safety concerns they had. A total of 18% of respondents (183) provided a
response to this question. These comments have been grouped into key themes.

e Positive feedback about South Wales Police
Two out of ten respondents (21%) praised the service received by South Wales Police and
recognised “the police did their best during difficult circumstances”. A number of residents
also commended the work of their local PCSOs, noting they were “visible, effective and
proactive”.

e Visible Policing
Almost a quarter of respondents (24%) expressed a need for more visible policing in their
local area, stating they felt it “would be good for public confidence if officers were more
visible in local communities” and that visible policing provided the opportunity for
“developing relationships with the community”. A number of residents also noted their
concerns about their communities “suffering higher incidents of anti-social behaviour”
because of the lack of police visibility.

Page | 13







Negative experiences about the service received by South Wales Police

1in 10 respondents (13%) expressed dissatisfaction with the service they had received
from South Wales Police. In some cases, residents noted that officer’'s communication with
victims needed to be improved, by providing “regular updates and being honest and open
about outcomes”. A few residents also expressed the need for improved officer training on
domestic abuse, saying that “failing to understand the basic manipulation of victims is not
good enough”

Better engagement with the Public

5% of respondents noted that they felt that better engagement between the police and the
public was needed to build and maintain community relationships. A few residents referred
to engagement with young people and said they felt improvements could be made to
increase engagement between the police and young people by regularly attending schools
and youth clubs.

Local Concerns

Over a third of residents (37%) noted concerns in relation to issues impacting their
community, such as drugs and substance misuse, speeding and dangerous driving, and anti-
social behaviour.

10. Demographics

In order to help us understand the communities we were reaching, residents were asked to provide
anonymous information about themselves, however, responding to these questions was not
mandatory.

The demographic breakdown of our respondents are outlined below:

Age No. %

16-24 33 3.3%
25-34 121 12.1%
35-44 187 18.7%
45-54 214 21.4%
55-64 224 22.4%
65-74 181 18.1%
75+ 35 3.5%
Prefer not to say 6 0.6%
Total 1001 100%
Gender No. %

Female 608 60.7%
Non-Binary 7 0.7%
Male 348 34.8%
Prefer not to say 30 3.0%
Other 8 0.8%
Total 1001 100%
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Sexual Orientation No. %

Bisexual 32 3.2%
Gay or Lesbian 23 2.3%
Heterosexual 807 80.6%
Other 35 3.5%
Prefer not to say 104 10.4%
Total 1001

Gender Identity the same as birth No.
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Yes 966 96.5%

No 13 1.3%

Prefer not to say 22 2.2%

Total 1001 100%
Religion & Belief No. %

Christian 436 43.6%

| do not have a religion 387 38.7%

Buddhist 7 0.7%

Hindu 4 0.4%

Muslim 10 1.0%

Prefer not to say 113 11.3%

Jewish 2 0.2%

Sikh 0.3%

Islam 1 0.1%

Other 38 3.8%

Total 1001 100%

Disability No. %

Yes 189 18.9%

No 756 75.5%

Prefer not to say 56 5.6%

Total 1001 100%
Disability Described No. %

Hearing 36 19%

Mobility 99 52%

Learning difficulty 23 12%

Visual 13 7%

Mental health condition 57 30%








Ethnicity Category Ethnicity Number % %
Bangladeshi 0 0%
Asian or Asian British Inc.jlan - > 0.5% 0.9%
Pakistani 3 0.3%
Any other Asian background 1 0.1%
African 4 0.4%
Black or Black British Caribbean 1 0.1% 0.5%
Any other black background 0 0%
White and Black African 2 0.2%
Mixed . White and Asia‘n 0 0% 1%
White and Black Caribbean 2 0.2%
Any other mixed background 6 0.6%
British 403 40.3%
Irish 3 0.3%
White Gypsy, Roma, Traveller 1 0.1% 84.9%
Welsh 429 42.9%
Other 13 1.3%
Other Ethnic Group Ch|nesej' 0 0% 0.3%
Any other Ethnic Group 3 0.3%
Prefer not to say | do not wish to disclose my ethnic origin 125 12.5% 12.5%

11. Conclusion

The information gathered and the open and honest feedback received via the ‘Our Police, Our
Community’ consultation will assist the Commissioner in his decision-making when setting the

precept level for 2021/22. Once the Commissioner has come to a decision, he will present his
proposals to the Police and Crime Panel in February 2021. The Police and Crime Panel are
responsible for holding the Police and Crime Commissioner to account.

Feedback gathered in relation to local policing priorities and the service provided by South Wales
Police will help to inform the refresh of the Commissioner’s Police and Crime Plan and will also be
considered as part of the Commissioner’s scrutiny programme and policy and project portfolio.

We would like to thank all the participants who took part in our 2021/22 ‘Our Police, Our

Community’ consultation.
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Freedom of Information Request received 17th May 2022



Response deadline date: 20th June 2022





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

I write to request any correspondence (including emails, text messages and notes of meetings or phone calls) between Alun Michael and Stephen Doughty MP since April 1, 2021 relating to Byron Long or diazepam.



Reply



Your request has been considered and we are not obliged to provide the information requested.



In relation to this part of your request, the following exemptions apply:



Section 40(2) - Personal Information



Section 40(2) is an absolute class-based exemption and therefore the authority is not required to consider the public interest in disclosure.



The Data Protection Act covers processing of personal data about a living individual.  Personal data means data which relate to a living individual who can be identified-



1. from those data, or

1. from those data and other information, which is in the possession of, or is likely to come into the possession of, the data controller or any other person in respect of the individual.



Information will “relate to” a person if it is about them, linked to them, has some biographical significance for them, is used to inform decisions affecting them, has them as its main focus or impacts on them in any way.



The first principle of the Data Protection Act 2018 states that personal data shall be processed fairly and lawfully. 



There is no lawful basis which would allow this disclosure and therefore it would amount to a breach of the first principle.



In accordance with the Act, this letter represents a refusal notice for your request. 



Request



Please also provide dates and details of any meetings between Michael and Doughty since April 1, 2021.



Reply 



I have listed below meetings between Alun Michael and Stephen Doughty MP since 1st April 2021.



		Date



		Meeting

		Organiser



		30/04/2021

		Welsh Labour Ministerial Meeting



		Welsh Government



		13/05/2021

		Updates to MPs with Commissioner and Chief Constable during COVID



		Chief Constable’s office



		06/12/2021

		Updates to MPs with Commissioner and Chief Constable during COVID



		Chief Constable’s office
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Freedom of Information Request received 14th Jul 2022



Response deadline date: 12th August 2022





I am responding to your request in accordance with the Freedom of Information Act 2000 as follows: -



Request 

 

[bookmark: _Hlk110431548]Can I please have a breakdown, for each year, over the past 5 years of the total amount of money awarded to partnership agencies for work in the area of violence against women and girls and sexual exploitation.  If multiple payments have been made in each year, could you please provide a breakdown of them, and the purpose of that funding. 



Could you please provide the name of the organisation that received the money, and the amount of money that was awarded? 



For example, how much money has been awarded by South Wales Police to Safer Wales, and how much money has been awarded to each branch of Women's Aid (Swansea, Cardiff etc...).  How much has been allocated to BAWSO, etc... 



Reply



Please see below a breakdown for each year, over the past 5 years of the total amount of money awarded to partnership agencies for work in the area of violence against women and girls and sexual exploitation.  I can confirm we have an agreement that we give each organisation a sum of money to deliver VAWG services, i.e. one grant paid over the year, rather than multiple funding payments to the same place for different things.




 



		Service Provider

		2017/18

		2018/19

		2019/20

		2020/21

		2021/22

		



		AAFDA (Advocacy After Fatal Domestic Abuse) Total

		£0

		£0

		£0

		£0

		£4,220

		



		Atal Y Fro Total

		£15,000

		£15,000

		£7,500

		£118,961

		£42,700

		



		Bawso Ltd Total

		£50,000

		£0

		£0

		£66,686

		£33,848

		



		Bridgend County Borough Council Total

		£21,880

		£19,840

		£23,759

		£31,259

		£46,259

		



		Calan DVS Total

		£0

		£0

		£0

		£10,343

		£22,602

		



		Cardiff & Vale University Health Board Total

		£21,288

		£10,644

		£0

		£0

		£0

		



		Cardiff County Council Total

		£103,900

		£93,900

		£100,900

		£151,424

		£176,174

		



		Cardiff Women's Aid Total

		£0

		£0

		£0

		£144,593

		£43,068

		



		City And County of Swansea Finance Department Total

		£20,000

		£19,200

		£20,546

		£43,808

		£145,499

		



		Community Foundation in Wales Total

		£134,791

		£105,485

		£0

		£0

		£0

		



		LLAMAU Ltd Total

		£0

		£0

		£0

		£15,975

		£0

		



		London Metropolitan University Total

		£0

		£0

		£58,050

		£0

		£0

		



		Merthyr Tydfil County Borough Council Total

		£0

		£0

		£0

		£0

		£103,995

		



		Neath Port Talbot County Borough Council Total

		£37,005

		£33,557

		£37,179

		£37,760

		£37,179

		



		New Pathways Total

		£149,727

		£149,727

		£149,727

		£283,281

		£311,926

		



		Police & Crime Commissioner for Gwent Total

		£0

		£0

		£0

		£8,000

		£0

		



		Port Talbot & Afan Women's Aid T/A Thrive Women's Aid Total

		£0

		£0

		£0

		£39,985

		£30,875

		



		Public Health Wales Total

		£0

		£0

		£0

		£0

		£10,000

		



		Rhondda Cynon Taff County Borough Council Total

		£40,000

		£40,000

		£40,000

		£40,000

		£47,196

		



		SafeLives Total

		£0

		£141,653

		£0

		£36,533

		£23,200

		



		SafeLives t/a Drive Total

		£241,834

		£212,999

		£0

		£0

		£0

		



		Safer Merthyr Tydfil Total

		£20,233

		£34,326

		£683,471

		£781,666

		£845,185

		



		Safer Wales Ltd Total

		£0

		£31,898

		£28,500

		£172,407

		£90,403

		



		Swansea Bay University Local Health Board Total

		£1,150

		£0

		£52,000

		£2,800

		£3,717

		



		Swansea Women's Aid Total

		£0

		£47,110

		£76,576

		£17,000

		£73,407

		



		University of Bristol Total

		£0

		£139,164

		£0

		£0

		£0

		



		Vale Of Glamorgan Council Total

		£0

		£0

		£0

		£0

		£48,750

		



		Welsh Women’s Aid Total

		£70,641

		£407,924

		£472,362

		£544,514

		£478,826

		



		Women’s Aid in Rhondda Cynon Taff Total

		£0

		£0

		£0

		£38,815

		£12,933

		



		Victim Support Total

		£748,435

		£835,274

		£837,345

		£856,292

		£880,141

		This is not all VAWG related.  It’s a generic service but will include VAWG element
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Freedom of Information Request received 6th September 2022



Response deadline date: 5th October 2022



I am responding to your request in accordance with the Freedom of Information Act 2000 as follows:-



Request



1. How many adults did you support during the last 3 financial years who have experienced sexual exploitation?

2. How many adults did you support during the last 3 financial years who are at risk of experiencing sexual exploitation? 

3. How many children and young people did you support during the last 3 financial years who have experienced sexual exploitation?

4. How many children and young people did you support during the last 3 financial years who are at risk of experiencing sexual exploitation? 

5. For Questions 1-4, do you collect data on those who have experienced sexual exploitation disaggregated across protected characteristics as defined by the Equality Act 2010, including age, disability, gender reassignment, marriage, civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation? Please provide the answers to Questions 1-4 for each characteristic listed if so. 

6. Do you provide direct support for survivors to exit adult exploitation? If so, how many survivors have you supported in the last 3 financial years through this support? 



Reply to Requests 1 – 6 



[bookmark: _Hlk115272173]I can confirm that the Office of the Police and Crime Commissioner does not directly support victims; we provide funding to services who report.



Request 



7. How much funding was committed during the last 3 financial years towards projects that support adults at risk of or experiencing sexual exploitation?






Reply



		[bookmark: _Hlk114572692] 

		Actuals

		Actuals

		Actuals

		Proposed



		 

		2019/20

		2020/21

		2021/22

		2022/23 



		Child Sexual Abuse (CSA)

		109,727

		107,870

		107,870

		107,870



		Independent Sexual Violence Advocate

		40,000

		127,891

		94,341

		248,259



		Sexual Violence

		89,373

		104,910

		221,841

		274,132



		Totals

		239,100

		340,671

		424,052

		630,261







Request



8. How much funding was committed during the last 3 financial years towards projects that support children and young people at risk of or experiencing sexual exploitation? 



Reply



		 

		Actuals

		Actuals

		Actuals

		Proposed



		 

		2019/20

		2020/21

		2021/22

		2022/23 



		Child Sexual Abuse

		109,727

		107,870

		107,870

		107,870







Request



9. The names of any specific projects dedicated to supporting adults at risk of experiencing sexual exploitation, the length of the contracts, and the length of support provided.



Reply 



As far as we are aware, there are no ‘specific projects’; rather the money we receive from the Ministry of Justice is awarded to organisations who support ‘victims of crime’.



2021-2022 Swansea Women’s Aid - The SWAN project has provided support and advocacy services for women exploited through the sex industry or at risk of this across Swansea, offering a trauma informed, needs led service that allows women to identify their strengths and develop through empowerment.



Domestic Abuse Children and Young People - 1 x FTE community support worker to increase number of children and young people supported to reduce waiting list.






Request



10. The names of any specific projects dedicated to supporting children and young people at risk of experiencing sexual exploitation, the length of the contracts, and the length of support provided.



Reply



Again, no specific project but our current grant for Child Sexual Abuse in South Wales is awarded to New Pathways and follows our grant making handbook rules and regulations. This is an annual award.



Request



11. How are the needs of adults at risk of experiencing sexual exploitation assessed? 



Reply



We undertake a victim needs assessment on a 3-4 yearly cycle as part of Ministry of Justice funding requirements and utilise feedback through monitoring.



Request



12. How are the needs of children and young people at risk of experiencing sexual exploitation assessed?



Reply

 

We undertake a victim needs assessment on a 3-4 yearly cycle as part of Ministry of Justice funding requirements and utilise feedback through monitoring.



Request



13. Do you have a dedicated strategy for supporting adults at risk of experiencing sexual exploitation? 



Reply 



No - although we recognise this within our Violence Against Women and Girls Strategy.



Request



14. Do you have a dedicated strategy for supporting children and young people at risk of experiencing sexual exploitation? 


Reply



No – although we recognise this within our Violence Against Women and Girls Strategy 



Request



15. How does strategic decision making around adult sexual exploitation link up with strategic decision making about Violence Against Women Domestic Abuse and Sexual Violence in your organisation? 



Reply



We consider this when we discuss Violence Against Women and Girls which is why we are funding services within our Violence Against Women and Girls work.  However, we recognise more is required in relation to this area of work and will be incorporating this within our victim needs assessment.



Request



16. How does strategic decision making around child sexual exploitation link up with strategic decision making about Violence Against Women Domestic Abuse and Sexual Violence in your organisation? 



Reply



We consider this when we discuss Violence Against Women and Girls which is why we are funding services within our Violence Against Women and Girls work.  However, we recognise more is required in relation to this area of work and will be incorporating within our victim needs assessment.



Request



17. Have you consulted directly with survivors of sexual exploitation in any strategic, policy, or support planning?



Reply 



We have recently established our Survivor Network and will be engaging more with survivors moving forward. 
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